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Pregnancy, diabetes with complications such as neuropathy or retinal damage, wear of pace-
makers, recent surgery, epilepsy or migraines, herniated disks, spondylolisthesis, spondyloly-
sis, or spondylosis, recent joint replacements or IUD’s, metal pins or plates or any concerns 
about your physical health. Frail individuals and children should be accom-panied by an adult 
when using any vibration device. 

These contraindications do not mean that you are not able to use a vibration or exercise devi-
ce but we advise you to consult a doctor first.

PLEASE DO NOT USE THE MEBAK, OR ANY VIBRATION DEVICE WITHOUT FIRST OBTAINING 
APPROVAL FROM YOUR DOCTOR IF ANY OF THE FOLLOWING APPLY:
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•  Do not expose the massage gun to sun or fire. Please keep it at room temperature.

•  Do not immerse in water or place any objects into the ventilation holes.

•  For adult use only. Children shall not use and play with the appliance. Do not use it if you 
   got injured.

WARNINGS

•  Carefully examine the device before each use. Use only on dry, clean surface of the body 
   over clothing by lightly pressing and moving for approximately 20 seconds per region.

•  Bruising may occur regardless of the control setting or pressure applied. Use the device 
   only on muscle soft tissue. Check treated areas frequently and immediately stop at the 
   first sign of pain or discomfort.

•  Do not use the Mebak massage device on your mouth, heart or near your genitals. Do not 
   use the Mebak massage device above your Adam’s Apple or spine, or any hard or bony 
   area of the body.

•  Do not use any massage heads other than the ones provided by Mebak and only as instr-
   ucted by Mebak. Use only the applicators that provide the best desired effect. 

•  Do not disassemble or tamper the device in any way, as this can increase the risk of elec-
   tric shock, explosion, and exposure to hazardous battery chemicals.

•  Never leave the Mebak operating or charging unattended.

•  Keep the power off when storing and carrying.

•  To protect the environment, please dispose of this product in accordance with local laws 
   and regulations.

•  Keep fingers, hair or any other body part away from the shaft and backside of the appli-
   cator as pinching may occur. 

•  Do not use the Mebak Chic continuously for more than 1 hour. Please ensure the device 
   rest for 5 minutes before re-using. 

Thank you for purchasing Mebak Percussive Massage Gun. This instruction manual contains 
important information about safety, usage and warranty. Use the product as described vand 
keep this manual for future reference.
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Adjustable Speed 1-6 Speed Levels

Amplitude 8 mm

Percussion Frequency 1200-2800 RPM/Min

2000mAhBattery

PRODUCT SPECIFICATION

DC Input 5V 2A

Item Net Weight 0.89kg (1.96lbs)

Item Size 17 * 6.2 *21 cm (6.7 *2.4 * 8.3 inch)

Mebak Chic Massage Gun × 1
Massage Head × 8
Portable Travel Case × 1
Charging Cable × 1 (adapter not included)

Package Include

User Manual × 1

Speed   Power
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PRODUCT DIAGRAM

Interchangeable Massage Heads (X8) 

Charging Port

Powerful High-Torque Motor

Speed Level Display
ON/OFF Power Switch

Battery Volume Display
Speed Up Button



Insert  Pull out
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Bump Best used to relax “flat area” muscle groups. Its multiple points are designed to help hypersensitive 
areas, such as the soles of the feet, with a less intense treatment.

Suitable for large and thick muscle groups, such as hip and leg area. Great for full body massage and 
relaxation. It’s also effective for smaller and denser muscle groups.

Used for pinpoint muscle treatment and smaller muscle groups like hands and feet, it allows you to 
dig deep into the tissues. Since it’s used to massage specific areas, it shouldn’t be used for longer 
than 15 seconds at a time.
Good for hard to reach areas, like shoulder blades or pelvis. Narrow, comb shape makes it great to 
deliver targeted relief. 

Predominantly used for large muscle groups, like glutes, hamstrings, and quads. It covers a larger 
surface area, enabling you to target the large muscle groups effectively.

Claw

Crescent

Flat

Bullet 

Comb

Ball

Cushion

Comparing with normal U-shaped massage head, it has larger working area and more direct effect. 
At the same time, the radian of the four claws makes the force generated by them be more flexible, 
especially suitable for the small muscles of shoulder, neck and leg.
Suitable for stimulating circulation and relaxing all muscle groups. Perfect for using on the calves and 
forearms.

Used mostly for tender or sensitive areas, but is also great for use all over the body. Being the softest 
and most flexible of all the massage heads, it is the safest to use close to bones or delicate areas. This 
also means that it could be very useful for non-flat parts of the body, as it adapts to the targeted 
surfaces better than any other head.

Massage Head

•  Shortly press the Speed Button       once to turn the device to speed level 1. Touch the “      ”
   again to enter the speed into a loop of 02-03-04-05-06-01. The corresponding speed will be 
   displayed on the left side of the screen. 

•  Turn on the device by pressing the Power Switch       for about 2 seconds.

•  In consideration of your safety, the device will automatically turn off if there is no operation 
   within 3 minutes in the Stand-by status.

•  When the Power Display pulsates, please stop using the device and charge the device. When 
   the display screen shows "00 00" or "E | 00", it means the battery has ran out and the device 
   needs to be charged in time.

•  During the operation, you could press the Power Switch       at any speed level to set the 
   device to "Stand-by (Speed 00)" status. Switch off the device after use by pressing the Power 
   Switch        for about 2 seconds again.

OPERATION INSTRUCTIONS

According to your needs to choose a suitable massage head, rotate the massage head firmly 
into the massage gun.

Step 2

Step 1

Step 3



MAINTAINANCE
•  Please do not use water to clean up the device, USB charging cable or the massage heads.
•  Do not use gasoline, thinner, alkaline detergent, bleach, alcohol disinfectant when maintai-
   ning the device, as these may cause discoloration, deformation or cracking.
•  Please pull out the USB charging cable when cleaning.
•  Please do not plug in or pull out the charging cable with wet hands.
•  If the surface is dirty, please soak a soft cloth in a neutral cleaner diluted with warm water. 
   Wring it out and carefully wipe away the dirt.
•  A small amount of grease may seep out near the massage head socket. Please don’t worry. 
   It is the grease of the internal part, not a defect of the device. You could wipe it away by a 
   soft cloth.

WARRANTY
IF WITHIN SIX MONTHS FROM THE DATE OF PURCHASE, THIS PRODUCT FAILS DUE TO A 
DEFECT IN MATERIAL OR WORKMANSHIP, MEBAK WILL REPAIR OR REPLACE THE PRODUCT, 
OR NECESSARY COMPONENTS, FREE OF CHARGE. THIS WARRANTY EXCLUDES:

(a) Damage caused by accident, abuse, mishandling, or transport; 

(b) Units subjected to unauthorized repair;

(c) Units not used in accordance with Mebak instructions; 

(d) Damage exceeding the cost of the product;

(e) Deterioration of the delivered product resulting from abnormal storage and/or safeguard-
     ing conditions on the client’s premises, and

(f) Failure to provide the dated proof of purchase.

Some states and countries do not allow a limitation of damages, so the foregoing limitation 
may not apply to you.

If you have any problems with the product, please contact us at this email address:
amazon@mebakshop.com
Or contact us through our website: www.mebakshop.com

CHARGING
•  Fully charge the device before first use. Please use the original charging cable and a 5V/2A 
   output adapter to charge the device.
•  When charging, the Power Display will pulsate to show the battery level and indicate the 
   charging status. When the Power Display stops pulsating and stays at 99, it indicates that 
   the battery is fully charged. To prolong the battery life, we recommend you to charge the 
   device when the Power Display shows "20".
•  The remaining battery volume will display in 99, 80, 60, 40, 20.
•  The average run-time is 2-3 hours depending on the speed level and pressure applied dur-
   ing use. And the average charging time is about 4 hours. The charging time could be prolo-
   nged if the current output of the adapter is lower than 2A.

•  Please be noticed that the device cannot work during charging.
•  Please fully charge the device if it will not be used for a long time.
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QUESTIONS & ANSWERS

Questions Reasons

Cannot 
be 
switched 
on

The battery has ran out.The display screen shows
 "00 00" or "E |00".

The display screen won't 
light up after charging.

The display screen could 
light up but the device 
doesn't work.

Unable to charge

Touch the Power Switch button 
accidentally.

The pressure force is over stall 
force, the device turn off.

The device automatically turns 
off as it is in the Stand-by status 
for over 3 minutes.

The massage head is not 
inserted in tightly.

Shake the device and hear there 
are loose accessories inside.

Turn on the device again.

Turn on the device again.

Turn on the device again.

Make sure the massage head is 
inserted in place.

Please contact us for replacement.

Stops working during massage

Abnormal noise

The adapter or charging cable 
does not fit.

Cannot be switched off

The control panel is defective.

The device is in charging.

Power Switch button press 
time is too short.

Battery malfunction.

Trouble shooting

Charge the device immediately.

Please make sure that you are 
using the original charging cable 
and a 5V/2A adapter.

The charging interface is 
defective.

Please use other 5V/2A output 
type-C charging cable to charge 
or contact us for replacement.

Power cord is not plugged in 
tightly.

Make sure the power cord is 
plugged in place.

Please contact us for replacement.

The device cannot be turned on/
off or work during charging.

Keep pressing the Power Switch 
button for at least 2 seconds.

The Power Switch button is 
defective.

Please contact us for replacement.

Please contact us for replacement.

DISCLAIMER
To reduce the risk of injury, please read the instruction manual provided with the Mebak ma-
ssage gun.

IMPORTANT SAFETY INSTRUCTIONS:

BEFORE USING THE DEVICE OR CHARGING THE LITHIUM-ION BATTERY, READ ALL INSTRU-
CTIONS AND CAUTIONARY MARKINGS IN THIS MANUAL, ON THE CHARGER, ON THE BA-
TTERY, AND ON THE MASSAGE GUN.
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This warranty guarantees specific legal rights, and other rights may vary from country to cou-
ntry and from state to state. This warranty service is available through the operating policies 
and procedures of Mebak and all Mebak international distributors. If you are a client, please 
contact the appropriate Mebak business entity, dealer or retailer, from whom you directly pu-
rchased the product for warranty and return authorization procedures. This warranty is initiat-
ed and executed by Mebak.



Support E-mail: amazon@mebakshop.com

E-mail: info@seamew.net
Tel:+44 7399648608

Name: Sea&Mew Accounting Ltd
Address: Electric Avenue Vision 25, London, Enfield EN3 7GD
Contact Person: Billy HanUK REP


