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1. Confirming the specifications between source and device, Host connect with
cable USB connector and Device connect with cable Type-C connector
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2. Put cable connector completely inserts Host and Device respectively
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3. If the cable do not work, Please simply check as follow:
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3.1 Please confirm whether there was foreign matter inside type-c connector or any
abnormity in the Pin, if yes, please clean it and reconnect

Inside was OK foreign matter in connector
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5.2 Further confirm whether there is any metal chip/water solvent or other foreign
matter in the source and device charging port? Please clean it and reconnect.



