
Thank you for purchasing your

DLux DOUBLE WALLED GLASS CUPS
Your DLux️ double walled cups are unique handmade products that are crafted via a 
complex creation process. Just like your elegant wine glasses, be gentle with them. 
They are made of the finest quality borosilicate glass making them thin, light, elegant 
and therefore fragile. We strongly recommend you read and follow the care and 

use instructions below to keep the cups beautiful for years.

WASHING
1. Wash thoroughly before your first use. Use a mild detergent for washing.
     Do not use scouring pads, steel wool or abrasive cleaners.
2. Handwashing is highly recommended. However, it is safe to put the cups in the
     dishwasher under a normal cycle, in the top rack.

Care and use instructions

CAREFUL USAGE
3. Take extreme caution if using a metal spoon as it could crack the glass.
     Wooden or plastic spoons are highly recommended.
4. Never drop ice cubes in an empty cup, or cups could crack. Always fill the cups with 
      liquid first.
5. Avoid sudden extreme temperature changes. Cups can shatter when exposed to 
     rapid temperature/pressure changes.
6. Never place cups on a heat source, such as a gas stove, stovetop or in microwave.

CAUTION
7. Caution required: Due to the double wall insulation design, the outside walls will 
     feel cool to the touch, but the contents can be very hot.
8. Not intended for chemicals storage or industrial use. Home use only.

INITIAL INSPECTION
1. Upon reception, please take the time to inspect your cups for any cracks or missing 
     silicone seal. If you notice any issues, do not use the cups and please contact us directly 
     at support@mydlux.com


