
Christa here! First, I wanted to personally thank you for your purchase. We are a small US family business, and every 
new customer means a lot to us. Please find the installa�on instruc�ons on the back, and if you have any issues with 
your order or need product support, use the contact details at the bo�om :)

Need More Support?
For any issues or ques�ons, please don't hesitate to contact us at 
info@hmmagnets.com so we can assist you :) 

We try our best to reply within 24 hours.

Best, 
Christa
HMmagnets founder

Frequently Asked Ques�ons
Q: WHAT TO DO IF MY PACKAGE HAS LESS THAN 32 MAGNETS?
A: In this unlikely event, you can contact us directly so we can assist. Please note that in most packages, we even 
include 1-2 spare magnets for free (34 instead of 32).

Q: WHAT IF THE MAGNET BOARDS COME SLIGHTLY DAMAGED OR WITH SOME UNWANTED MARKS?
A: We try our best to check and inspect each board. Please check if this is a simple residue/fingerprint issue and not a 
permanent mark/damage. Please also check if you have a spare board in your package for replacement. If none of 
these solu�ons solve your problem, don’t hesitate to contact us for support.

Q: CAN I PAINT THE MAGNET BOARDS?
A: We advise not to paint them due to the glossy coa�ng on the front of each board. However, if you do choose to do 
so, we recommend using an exterior type of paint. 

Q: CAN I CUT THE MAGNETS?
A: These magnets can be cut to accommodate your needs; however, the thickness of our magnets will make it difficult 
to cut them accurately which may harm their appearance so we advise against cu�ng them.

Q: WHY DID I RECEIVE A USED PRODUCT?
A: If you have a reason to believe you have received a used product, please contact us. Our stock of units is fully 
handled by Amazon, and unfortunately, some�mes they mistakenly send customers used units (which were previously 
returned or opened). Because we don't have any control over their warehouse internal process, please contact us for 
support so we can assist.

Thank you for your Purchase!

Installa�on Guide




