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@ Product details
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92. Download the Mobile Phone APP

@ For Apple iOS, download the mobile phone application
"CTRONICS" in the App store.For Android, download the mobile
phone application "CTRONICS" in the Google Play store.
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(2 During the camera connection, it will prompt you on whether to
"Allow the APP to pass the application authority of the mobile
phone?" Please select "Yes" to ensure all functions of the APP will
operate normally.

e 3.Connect the camera to a Wi-Fi network

3.1 Method 1: Configure network via sound
(Please refer to the link:https://youtu.be/XMys8PfOVGE)

(D The camera may have low battery power during long-term
transportation so, please use a 5V mobile phone charger or computer
USB port to charge the camera before use. The charging port lights
up red when charging, and lights up green when fully charged.
Please also insert an SD card into the camera for video recording.

@ Find your home Wi-Fi and connect to it. Please place your
mobile phone and camera next to the router for operation. Please
press the camera's power button, the light board indicator will flash
red light. The camera will constantly sound a chime when network
configuration, waiting for the camera to configure the network
(Picture 1 and Picture 2).

@ Please note: the camera only works with 2.4G Wi-Fi. It does
not support 5G Wi-Fi.
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Picture 1 Picture 2
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@ Open the CTRONICS APP and add the camera according to
the following steps:

1.Click Add camera; (Picture 3)

2.Click Wireless Installation; (Picture 4)

3.Choose your home wireless network SSID, and input pass word (
ctronics888 is just for reference, please input your own password for
your home SSID) ,click Apply, and click Yes when you hear the
sound from camera;(Picture 5)

4.Waiting for connecting; (Picture 6)

5.Click Done when connection is finished; (Picture 7)

6. Camera shows online. (Picture 8)
Note: As shown in picture 5, if the SSID shows "unknown ssid", please open the
location permission of the CTRONICS App in the phone settings.
When entering the Wi-Fi password, please ensure that it is case sensitive. After the
password is entered correctly, please click on the mobile phone application to enter
the network configuration. At the same time, the mobile phone will emit a sound
signal. Please adjust the phone volume to the maximum and also keep the distance

between the phone and the camera within 10 cm. Then, wait for the network
configuration to complete.

23181

Camera Edit

Add Camera Back Wireless Installation

Name Camera SSID ctronics.

\ UserName  adrmin Password

Apply G—

Before click the Apply button, please tun the phone volume.
to the maximum, and put the phone close to the camera

B Scan QR Code add UID
Q_ search camera from LAN

% Wireless Installation

Picture 3 Picture 4 Picture 5
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Wireless Installation
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admin
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Q_ search camera from LAN

% Wireless Installation

Picture 6 Picture 7 Picture 8

3.2 Method 2: Configure network via hotspot
(Please refer to the link: https://youtu.be/CldJLXUV1tpO)

@ Press the power button. The indicator light will flash red and the camera
will constantly sound a chime for network configuration.

@ Place your mobile phone and camera next to the router for operation.
Open the Wi-Fi setting interface of the mobile phone and find the hotspot
with the name IPCAM-XXXXXX sent by the camera. Click connect and use
the password 01234567.

This Wi-Fi is the camera hotspot. After the phone is connected, it will prompt
"The current Wi-Fi has no Internet connection." Please choose to continue
using (Picture 9 to Picture 10).
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Picture 9 Picture 10
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(3 Open the CTRONICS APP and add the camera according to the
following steps:

1.Click Add Camera; (Picture 11)

2.Click Search camera from LAN; (Picture 12)

3. Find device ID on LAN; (Picture 13)

4. Find camera online, click the tool icon; (Picture 14)

5.Click WI-FI Setting; (Picture 15)

6.Find your home network SSID and input password (ctronics888 is

just for reference, please input your own password for your home SSID);
(Picture 16 to Picture 17)

7.Camera is online from WAN. (Picture 18)
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Picture 11 Picture 12 Picture 13
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Note: If the network configuration is not successful, please
operate as the following steps to try again:

1.After turning on the camera for one minute, please press and hold
the camera reset button for 10 seconds, then release the camera reset
button and reconfigure network again.

2. The home WiFi password cannot exceed 31 characters. The
password should be case sensitive and avoid using special characters
such as "?,!, &,".We recommend you use a combination of numbers
and letters.

3. If you still cannot complete the network configuration of the
camera or have any questions , please contact our email: support@c-
tronics.com. We will reply you within 24 hours.

@ Password Modification

To protect your privacy, we suggest you modify the camera password in
the settings menu. The old password is "admin." After entering the new
password, please click "Apply" and the camera will restart to complete the
new password. (Picture 19 to Picture 21)
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Picture 19 Picture 20 Picture 21
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© Functions interface

(o=

1.Battery

Displays the current quantity of electric charge
and charging status.

2.Flip & Mirror Image

You can adjust the up and down flip and left and
right mirroring of the camera image.

3.Light Mode

You can choose black and white night vision or
color night vision.

4.Close the preview

You can close the preview image.

5. Intercom

Press and hold this icon to talk using intercom
voice.

6.Voice Monitor

Turn on the voice monitor. Using the mobile app
turn off the mute function and adjust the sound to
the maximum.

7.Manual Capture

By pressing it, you can capture the current
picture and save it in the APP local picture.

8.Manual Video

Press video recording to record the current
screen and save it to the APP local recording.

9.HD and SD

You can easily switch the clarity of the preview
images to HD and SD.
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© Alarm and Video

Action with Alarm

Camera Setting

~
I II Camera
NNNN-9° 099-EEEDF Alarm Notifications

-
Push Name Camera P
Change Password
PIR alarm
Low power settings and recording he device de i alarm when an abject mave W
Action with Alarm e PIR alarm sensitivity Low  Medium -
. . humanoeid alarm
Audio Setting Serart Hur | Recag @

Picture 22 Picture 23

D Action with Alarm. If your mobile phone cannot receive an alarm push,
please check whether the alarm notification permission is turned on in the
CTRONICS application. The Android system usually automatically exits the
APP after the phone is locked. Please set to allow the CTRONICS applica-
tion to run in the background in "system settings.”(Picture 22)

@ Push Name: You can customize the name of the camera by modifying
the Push Name. (Picture 23)

@ In order to reduce the false alarm of PIR caused by slow-moving cars
or environmental factors, we recommend you turn on the PIR alarm and the
humanoid alarm at the same time. (Picture 23)

@ Open the alarm recording to the SD card. You can select the length of
the recording time after a single trigger of 10 seconds or 30 seconds. If you
need to upload the alarm video to your own FTP server, you need to insert
an SD card.
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QVideo playback and download

Cancel
I 20201402 000224 00,0345 w2020 00:03:45.

Picture 24 Picture 25 Picture 26

@"Online" means SD card video recording. (Picture 24)

@ Local means manual video recording in the local video. (Picture 24)
® The alarm log. (Picture 24)

@ Entering the video list. (Picture 24)

® Playing video. (Picture 25)

(® Downloading video to your mobile phone. (Picture 25)

(D Filtering videos according to time. (Picture 26)

(D Why does the camera automatically shut down after the red
light flashes several times after pressing the power button?

The camera has not been charge for long enough and the battery is low.
Please use a 5V charger to charge the camera. The 5v/2a camera should
charge for at least 8 hours and the 5v/1a should charge for at least 16
hours. If the camera is fully charged the charging indicator will change
from red to green.

-11- -www.ctronics.com-



@ Why did the camera fail to match the network?
The camera and mobile phone must be placed next to the router when initially
configuring the network. In addition, the volume of the mobile phone needs to
be adjusted to the maximum during voice distribution. Please pay attention to
the case of the password when entering the password and avoid using
special characters such as, "?,!, &,". We recommend that you use a combina-
tion of numbers and letters. If the Wi-Fi password is entered incorrectly,
please reset the camera and reconnect to the network.

(3 Why does the mobile phone continue to receive false alarms and
the camera consumes a lot of power?
For the location of the camera, we recommend avoiding a large number of
moving cars, chimneys, and direct sunlight. Such environments will cause
false alarms and interference with PIR detection. In addition, the humanoid
alarm can be turned on at the same time in the alarm settings to reduce false
alarms, reduce camera wake-up time, and save power.

(@ Why can't | see the video on my mobile phone?

We recommend that you check whether the camera's SD card is installed
correctly. After inserting the card, please format the card in the phone APP
settings. If the reading is still abnormal, please take the card and format it
as FAT32 on the computer or replace the card for the test. In addition,
please set the device time zone and the phone time zone to be consistent
in the settings.

(® Why is the camera's recording time not the same as the local time?
Please set the device time zone and the phone time zone to be consistent in
the settings. If the daylight saving time starts in the local time, please check
the daylight saving time in the time zone setting.

(® The place where my camera is installed is not well-lit, can | install
the solar panel in another location?
Yes, please contact us to buy the CT-S20 accessory kit, which contains the
solar panel bracket and the charging extension cable. The solar panel and the
camera can be installed separately.
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(D Mobile APP often cannot connect to the camera, sometimes the
picture freezes, and it takes a long time to see the picture after buffer-
ing?

The Wi-Fi signal strength of the camera receiving the router is affected by
the installation environment. Therefore, it should be as close as possible to

the router. The upload rate of the Wi-Fi network speed must reach at least
1.5 M/S to achieve stable data transmission.

(® My alarm recording is only 15 seconds, can | set the time longer?

Yes, you can set the alarm recording time to 30 seconds in the alarm
settings. Please refer to the fifth part of the manual.

@ How do I delete the video files in the SD card?
The video files in the camera's SD card will be automatically overwritten
after recording. For the safety of your video files, single file deletion is not
supported. If you need to delete all, you can format the SD card in the APP.
1 How can I recover the password of the camera if | forget it?
The password cannot be recovered. If you forget the password, please
press the power button for one minute and press and hold the reset button
for 10-15 seconds, then release the reset button, the camera will be
restored to the factory default and the password will be restored to the

default "admin." At this time, please re-add the camera network to the
mobile APP.
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