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goodbye waiting



goodbye waiting       hello iKettle   



Control your iKettle via your 
smartphone 
Use your smartphone or tablet with the iKettle.

Easy one-touch set up 
Simple connectivity both quick and secure. 

Wake up alarm mode
Wake up with your morning rocket fuel ready 
to go!

Welcome home mode
Hard day at work? Your hot drink is waiting...



Features

Variable temperature control
Make your perfect tea or coffee just the way 
you like it.

Multiple user access
Get everyone involved! Connect multiple 
smart devices to the iKettle.

Keep warm feature 
Keep the water warm until you’re ready.

Customisable interface
Make the iKettle app your own with 
interchangable wallpapers.
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Find more detailed tea and coffee 
guides on the iKettle app, or at: 

wifikettle.com
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Ideal for green teas

Perfect for white teas

Great for coffee

Best for black teas
 



Safety Notice

It’s safety first here at iKettle and the safety of 
our customers is of paramount importance.
It is for that reason we ask you to read and 
adhere to the following notices as well as 
excercising caution when using any electrical 
appliance.

1. Before using the iKettle please check 
whether the voltage you adopt complies with 
the rated voltage of the product.
2. Do not share the power socket with other 
electric appliances to avoid overcurrent. 
3. If the power cord is damaged it must be 
replaced by the manufacturer. 
4. Do not turn the iKettle on when there is little 
or no water. This may affect the heating coil 
and reduce the product’s life span.
5. Do not expose to fire, heat, rain or sun. 
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6. Please use the product on a flat surface.
7. Do not immerse the iKettle into water as it 
will damage its components.
8. Do not let children use or play near the 
iKettle. Boiling water and electricity can be 
very dangerous.
9. The iKettle is compatible only with the 
iKettle base
10. Warning: Direct the spout away from any 
power supply.
11. Warning: Do not open the lid while the 
water is boiling.
12. Caution: Ensure that the iKettle is 
switched off or on standby before removing it 
from its base.
13. When cleaning the appliance and 
reusing please ensure that the iKettle and 
power supply plug is dry before use.



14. If the iKettle is overfilled, boiling water will be 
ejected.
15. When the iKettle is boiled be careful when 
handling, it will be very hot to touch. Only hold 
by the rubber/plastic handle.
16. The iKettle is intended only to heat water.
17. This appliance is NOT suitable for 
commercial use.
18. Do not place the iKettle near the edge of 
surfaces during operation. 
19. Ensure that the surface the iKettle is placed 
upon is level, clean and free of water and other 
substances.
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Cleaning and Maintenance 

-Before cleaning the iKettle please ensure that 
the power has been unplugged. 

-Any dirt on the surface of the iKettle can be 
wiped off by damp cloth. Do not immerse the 
iKettle into water or into any cleaning agents. 

-The iKettle is not dishwasher safe. Hand clean 
only. 

-Descaling: to descale the iKettle pour a des-
caling agent into the iKettle, as you would water 
and leave for one hour or follow cleaning agent 
instructions. Pour out the liquid and wipe clean. 
Refill with clean water, boil and then empty out 
the contents.

We would advise that the iKettle should be 
descaled at least twice a year.
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Model Specifcations

Model iket2702

Capacity 1.8 Litres
Voltage 220-240V

Frequency 50/60Hz
Power 1850-2200W

Connectivity
Wireless 802.11b/g

WPA/WPA2

What Do I Need?
A smartphone or tablet.

(yes, its that simple)
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A. Washable scale filter
B. Stainless steel design
C. 1.8 Litre
D. 20 minute keep warm
E. Opening lid with window
F. Soft grip handle
G. Digital temp settings
H. LED Backlit controls
I. Start/Cancel Button

Not Shown
Remote boil via smartphone
Boil ready notification alert
360 cordless body

Box Contents
1x iKettle
1x WiFi Base Unit
Instruction Manual

I
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Before First Use

Before using the iKettle for the first time, please 
ensure that the iKettle is clean and all 
packaging has been removed from the inside 
and outside of the product.

When using the iKettle for the first time please 
fill the iKettle with water to the maximum water 
level, boil the water once or twice and empty. 

Refill with clean water and use. 

We recommend the use of filtered water for the 
best taste experience.
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Setting Up

When first connecting the iKettle to the power 
supply, the iKettle gives out two beeps. 

The ‘On/Off’ indicator will blink to show that the 
iKettle has entered the standby mode.  

Pressing the ‘On/Off’ button again will wake the 
iKettle to start boiling.

The default temperature setting for the iKettle is 
100 degrees. 

To use the other available heat settings press 
the on/off button and then select your desired 
temperature.

Once you have selected your temperature 
setting, you can then use the keep warm 
feature by pressing the ‘keep warm’ button.
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Getting Connected 

Connecting your iKettle to your iKettle app 
couldn’t be easier. The application will guide 
you through a set up installation. 

1. Plug in the iKettle and switch it on via the 
main power supply.

2. Download the iKettle app via your app 
store or at www.wifikettle.com/app

3. Open the iKettle app and follow the step by 
step instructions to complete set up.

IMPORTANT: Please make sure that your 
smartphone is in range of the iKettle 
network as well as your home network. 
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UK Support Line
0800 471 4935

wifikettle.com/support



Using The iKettle

Press the ‘On/Off’ button and the iKettle will 
automatically start to boil at 100°C.

You can then choose from four temperature 
settings; 60°C, 80°C, 95°C, 100°C. The 
iKettle also has a keep warm function.

These settings allow you to heat the water to 
the perfect temperature for making your 
favourite hot beverages. 

Once the required temperature has been 
reached the iKettle will notify you with a beep 
and an in-app notification, then automatically 
enter ’standby’ mode.
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example: iOS application 



Keep Warm

When activated the ‘keep warm’ feature will 
maintain your selected temperature for 20 
minutes. This can be changed to 5, 10 or 20 
minutes in your iKettle app settings.

To stop this feature, simply press the ‘keep 
warm’ button again.
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Wake Up Mode

Go to ‘Settings’ within your app and press ‘Wake 
up mode’. Set your alarm for the desired time 
and the iKettle will do the rest.

Press ‘Snooze’ to delay the boiling of your iKettle 
or ‘OK’ to get it going. 
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Welcome Home Mode  

Go to ’Home mode’ in your iKettle app settings 
and select the earliest and the latest times you 
would normally arrive home. The app will then 
recognise your homecoming and ask if you 
would like the iKettle on.
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Frequently asked questions

If you can’t find the answer you are looking 
for, please check out www.wifikettle.com 
or call our helpline on 0800 471 4935.

1. My iKettle cannot connect to my home 
network?  

To start with, we recommend a hard reset of 
your router and the iKettle. Ensure your base 
is in the same room as your router (you do not 
need to have the kettle body on the base when 
doing the set up). To hard reset your router 
you will need to hold down the reset button for 
30 seconds (this can be found on the back of 
the router and is sometimes a pin hole button). 
Please note: this will revert your home network 
password back to the factory issued password 
which can be usually be found on your router 
base.
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Once the router has been reset and is up 
and running, now reset the iKettle. Hold 
down the 65 degree button until you hear 
2 long beeps. Turn your iKettle off and 
un-plug the base unit, then plug it back in 
after a few seconds. Now go back into your 
device wifi settings and reconnect with your 
home network. Do not connect to the 
iKettle network until you are prompted to do 
so! 

Launch the app and follow the instructions 
and enter in your network username and 
password. Please be aware that the 
username and password is case sensitive.  

Remember, connection can take up to 5 
minutes, so please be patient! Please make 
sure you have a strong wifi signal when 
setting up your iKettle and make sure your 
details have been entered in correctly. 
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Please note: the iKettle works on a 2.4ghz 
frequency so ensure you are on the correct 
frequency by checking your router settings. If 
unsure, please contact your network provider 
for further instructions. 

2. My device can’t find the ‘iKettle 
network’ when setting up my iKettle? 

To hard reset the iKettle simply hold down 
the 65 degree button until you hear two long 
beeps. 

Turn your iKettle off then on via the plug to 
reset and then search for the network again. 
It is a good idea to go into your wifi settings 
and turn off/on your wifi for a few seconds 
(this may need to be done a few times). 



3. I keep losing connection when 
trying to remote boil my iKettle?

Make sure that your iKettle has been set up 
on your home network and is not in direct 
mode. If your smartphone is displaying the 
iKettle network in your wifi settings then you 
are still in direct mode. 

This will limit your connection stability and 
range so it is advisable that you connect 
the iKettle to your home network. To set 
the iKettle up on your home network please 
click on the settings tab within the iKettle 
app.

Please make sure you have a strong wifi 
signal when using your iKettle and make 
sure you are not on your 3G/4G network.
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Troubleshooting 

If the iKettle suddenly shuts off before the 
water is boiled please remove any limescale 
from inside the iKettle.

If the iKettle will not heat please contact the 
UK support line.

This product and its associated 
applications are subject to change without 
notice.

For latest manuals and troubleshooting 
information please visit our website.

Please note: This product is not calibrated
for commercial or scientific use. 



UK support line
0800 471 4935
wifikettle.com/support



Reset Instructions
If you want to re-locate your iKettle to a 
different home or change any of your network 
settings, please remember to reset your 
device and repeat the set up process.

1. Press down and hold the 65 degree 
button until you hear two beeps.

2. Turn the iKettle off/on by the mains plug.

3. Delete and then re-install the iKettle app.

Storage Instructions
To store, remove plug from power socket.
Clean and dry the appliance before storing, 
making sure that the lid is closed.

Store the power cord by wrapping in around 
the designated space in the base of the unit.

Always store upright in a cool dark place.



This symbol indicates that this
appliance should not be disposed
of in normal household waste. It 
should be taken to your designated 
local authority waset centre.

iKettle and wifi kettle is a trademark of 
Smarter Applications Limited, registered in 
England. Company Number 08608729.

Due to continued product development, the 
illustrations and functionality may differ slightly 
from this manual.

Patent Pending, designed in the UK.

Copyright Smarter Applications 2013.
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