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Workflow 1  

ASIN - List of all the ASINs 
1. Use of an Oral irrigator 

An oral irrigator, also known as a dental water jet, is a device designed to clean teeth and gums by spraying a    

high-pressure stream of water. It effectively removes food particles, plaque, and debris from between teeth, 

below the gumline, and hard-to-reach areas. Here are the main uses and benefits of an oral irrigator for oral 

health: 

1.  Cleaning between teeth 

Removing Food Particles: An oral irrigator effectively clears food debris from between teeth, especially 

in areas that are difficult to reach with brushing and traditional flossing. 

Reducing Plaque Buildup: It helps reduce plaque accumulation, preventing cavities and periodontal 

disease. 

2.  Improving Gum Health 

Massaging Gums: The pulsating water stream gently massages the gums, promoting blood circulation 

and enhancing gum health. 

Alleviating Gum Inflammation: Regular use can help reduce symptoms of gum inflammation, such as 

redness and bleeding, making it suitable for people with sensitive gums. 

3.  Assisting Orthodontic Treatment 

Cleaning Braces and Aligners: For those wearing braces or orthodontic appliances, an oral irrigator is 

ideal for cleaning around brackets and wires. 

Preventing Dental Issues: It helps prevent plaque buildup and food residue around orthodontic devices, 

maintaining oral hygiene. 

4.  Alternative or Supplement to Traditional Flossing 

Ease of Use: For some individuals, using traditional dental floss may be challenging or uncomfortable. 

An oral irrigator provides a more convenient alternative. 

Improved Compliance: Its simplicity and ease of use encourage users to maintain a daily oral care 

routine. 

5.  Supporting Specific Oral Conditions 

Postoperative Care: For individuals who have undergone dental surgeries (e.g., implants, extractions), 

an oral irrigator can help clean around the surgical area during recovery, reducing the risk of infection. 

Dry mouth: For those with dry mouth (insufficient saliva production), an oral irrigator can increase oral 

moisture and aid in cleaning. 

6.  Freshening Breath 

Eliminating Odor Sources: By thoroughly cleaning food particles and plaque, an oral irrigator helps 

eliminate bad breath and maintain fresh breath. 

7.  Family Use 

Multiple nozzle options: Many oral irrigators come with different types of nozzles, suitable for various 

ages and needs, making it convenient for the whole family to use. 
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8. Usage Recommendations 

While an oral irrigator is a highly effective tool for oral care, it should not completely replace brushing 

and flossing. The better oral care routine includes brushing twice a day, flossing once a day, and 

regularly using an oral irrigator to ensure comprehensive cleaning. 

 

2. Charging Instructions 
1. To reduce electronic waste, our oral irrigator does not come with an adapter. Please use a 5V charging port or 

adapter from home. We recommend using a 5V 1A adapter, with a maximum of 2A. Adapters within the range of 

4.5V to 6.5V can charge the oral irrigator normally. Adapters above 6.5V will not charge the device, and using a 

charger over 20V can cause damage. Please use a certified and safety-secured charger. It is recommended to 

purchase Coslus chargers online or contact customer service to request a free one. 

2. Open the protective cover of the charging port. Insert one end of the USB charging cable into the charging port 

of the oral irrigator, and the other end into a USB power source. 

Tips: The rubber plug is small and easy to lose; please handle with care.  

3. Charging time: It takes approximately 4 hours to fully charge from completely depleted state. 

                   

4. Charging indicators: During charging, indicator light will flash blue. When fully charged, the blue light will turn 

off. If the light flashes while using the oral irrigator, it indicates a low battery. When the  light f lashes and then 

turns off, it means the device has entered low battery protection mode and can no longer function, requiring 

immediate charging.              

Note: If not used for a long time, charge the device every 3 months to maintain battery health. 

 

3. Usage Steps 
1. Preparing for Use 

Clean Hands: Ensure your hands are clean before starting. 

Select Appropriate Nozzle: Choose the suitable nozzle based on your needs (e.g., standard tip, 

orthodontic tip, tongue cleaner tip, etc.). 
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Avoid Swallowing: Try to avoid swallowing the liquid during use. 

2. Installing the Nozzle 

Align the Nozzle: Align the new nozzle with the nozzle interface on the oral irrigator. Make sure the 

nozzle is fully aligned to avoid leakage or other issues. 

Insert and Secure: For push-in nozzles, simply insert the nozzle into the interface until you hear a 

"click", indicating that it is properly installed. 

Check Installation: Ensure the nozzle is firmly attached to the main unit and is not loose. Gently pull on 

the nozzle to make sure it does not come off easily. 

    

3. Filling the Water Tank 

Open the water tank cover to fill with water. It is recommended to use warm water below 40°C. 

Pull down the water tank for filling. 

Add water or mouthwash: Fill the tank with clean water or recommended mouthwash (e.g., fluoride 

mouthwash) in a ratio not exceeding 1:1. After use, clean the machine thoroughly to avoid reducing its 

lifespan. Do not exceed the maximum fill line. 
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4. Adjusting Mode/Pressure 

Select Pressure Level: For first-time users, it is recommended to start with a lower pressure setting and 

gradually adjust to a comfortable level. 

Choose Water Flow Mode: If the device has a pulsating water flow mode, choose the mode that suits 

you. Pulsating water flow can help with cleaning and massaging the gums. 

                               

 

5. Using the Oral Irrigator 

1. Posture Preparation: Slightly tilt your head and keep your mouth slightly open. 
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2. Start the Device:  press the switch to start the oral irrigator. 

                       

3. Begin cleaning: Aim the nozzle at the spaces between your teeth and gums, holding it at about 90°. 

                                            

 

6. Turning Off the Device 

Turn off the device: After use, you can turn off the oral irrigator manually. Note: The device will 

automatically shut off after 2 minutes. 
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4. Nozzle Function Introduction 
1. Standard Tip 

Function: For daily cleaning of the spaces between teeth and below the gumline. 

Features: The most commonly used tip, ideal for most users, effectively removes food debris and 

plaque. 

  

2. Orthodontic Tip 

Function: Specifically designed for individuals with braces or orthodontic appliances. 

Features: With a finer and longer tip, it is easy to clean around braces, beneath orthodontic appliances, 

and in hard-to-reach areas, preventing plaque buildup. 

    

3. Periodontal Pocket Tip 

Function: Specifically used for treating and caring for individuals with periodontal disease. 

Features: Features a slender needle-like tip that can reach deep into periodontal pockets for cleaning, 

helping to reduce inflammation and promote healing. 
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4. Tongue Cleaner Tip 

Function: For cleaning the tongue and removing bacteria and food residue accumulated on the tongue 

surface.  

Features: Wide and flat design helps thoroughly clean thee tongue surface, reducing bad breath and 

keeping breath fresh. 

    

 

5. How to Prevent Water Splashing 

Everywhere 
Find a Suitable Location: Stand in front of the bathroom mirror and open the sink to catch any splashed water. 

Tilt Your Head: Slightly tilt your head and keep your mouth slightly open to better control the direction of the 

water flow and prevent water from entering your throat. 

Start the Device: Adjust to the desired mode before pressing the switch to turn on the oral irrigator.  

Begin Cleaning: 

Aim the nozzle at the gaps between your teeth and gums, holding it at about 90°. 

Move the nozzle slowly along the gumline, covering all the spaces between your teeth and the gumline to ensure 

thorough cleaning. 
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For particularly hard-to-reach areas, such as the back teeth or around braces, spend a little more time to ensure 

they are properly cleaned. 

Turn Off the Device: After cleaning, turn off the oral irrigator and remove the nozzle. Note: The device will 

automatically shut off after 2 minutes. 

      

 

 

6. Cleaning and Maintenance 
Nozzle Cleaning: Soak the nozzle in warm water and gently brush the inner and outer surfaces with a soft brush 

or toothpick, especially focusing on the water outlets. Ensure all residue and dirt are thoroughly removed. 

            

 

Nozzle Disinfection: If needed, soak the nozzle in disinfectant according to the product instructions. Rinse 

thoroughly with clean water afterwards.                        
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Water Tank Cleaning: If the oral irrigator has a water tank, remove it from the main unit and empty any remaining 

water. Clean the inside and outside surfaces with warm water and a mild detergent to remove all dirt and 

bacteria. Rinse thoroughly with clean water. 

         

 

Hose Cleaning: It is recommended to use a bottle brush for cleaning the hose. 

                       

Drying: Use a clean towel or paper towel to dry the nozzle and water tank completely. Place them in a well -

ventilated area to air dry.            
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Main Unit Cleaning: Wipe the surface of the oral irrigator with a clean, damp cloth to remove dirt and fingerprints. 

      

7. Nozzle Replacement 
Regular Replacement: It is recommended to replace the nozzle every three months to maintain optimal cleaning 

performance and hygiene.  

Please purchase official COSLUS accessories to prevent compatibility issues. 

 

8. About Gum Bleeding 
If you experience gum bleeding while using the oral irrigator, it may be due to various reasons. Here are some 

common causes and solutions to help you diagnose and resolve the issue: 

1.  Pressure Setting Too High 

Cause: Excessive water pressure may irritate or damage your gums. 

Solution: Try lowering the water pressure setting to a gentler level. It is recommended to start with the 

lowest pressure when using the device for the first time and gradually adjust to a comfortable level. 

2. New User Adjustment Period 

Cause: Some new users may experience discomfort and slight bleeding as they get used to using an 

oral irrigator. 

Solution: Allow your gums some time to adjust to the new cleaning method. Symptoms usually improve 

after a few days. If bleeding persists, consult a professional. 

3. Improper Use 

Cause: Incorrect usage (e.g., wrong nozzle angle, water jet directly hitting the gums) may cause gum 

damage. 

Solution: 

Ensure the nozzle is angled at 90° to your teeth, avoiding direct water jet on the gums. 

Move the nozzle slowly, ensuring thorough cleaning of each area without lingering too long in one spot. 

Refer to the user manual for proper usage instructions, and watch instructional videos if necessary. 

4. Gum Health Issues 

Cause: Conditions like gingivitis or periodontitis can make gums fragile and prone to bleeding. 

Solution: 

If you suspect you have gingivitis or periodontitis, consult a dentist for a professional examination and 

treatment. 

Using an oral irrigator can help improve gum health, but seek a dentist's guidance if the condition is 

severe. 

5.  Inappropriate Nozzle Choice 
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Cause: Using a nozzle not suited for your oral condition, such as using an orthodontic tip for general 

cleaning or a sensitive gum tip for deep cleaning. 

Solution: Choose the appropriate nozzle type based on your needs. If unsure, refer to the user manual 

or consult customer service. 

6. Device Malfunction 

Cause: The oral irrigator may have issues, such as unstable water flow or a damaged nozzle. 

Solution: Check if the device is functioning properly and if the nozzle has any cracks or physical 

damage. Contact customer service for repairs or replacements if needed. 

7.  Overuse 

Cause: Using the oral irrigator too frequently or for too long each time can also irritate the gums. 

Solution: Follow the recommended usage frequency and duration, typically once a day for about 1-2 

minutes. 

Additional Recommendations 

Regular Dental Check-ups: Even without obvious issues, regular dental check-ups are recommended to 

ensure oral health. 

Maintain Good Oral Hygiene: Combine brushing, flossing, and using an oral irrigator for a 

comprehensive oral care routine. 

If gum bleeding continues despite following these measures, or if you experience significant bleeding 

accompanied by pain, stop using the oral irrigator immediately and consult a dentist. A dentist can 

provide a professional diagnosis and treatment plan to ensure your oral health. 

 

9. Usage Frequency  
The frequency of using an oral irrigator depends on your oral health and daily care routine. Here are some 

general recommendations to help you determine the appropriate frequency: 

1. Daily Use 

Once a Day: For most people, using the oral irrigator once a day is ideal. It is usually recommended to 

use it at night after brushing to ensure that food particles and plaque accumulated throughout the day 

are thoroughly removed. 

Twice a Day: If you have higher oral hygiene needs (e.g., wearing braces, undergoing orthodontic 

treatment, or having periodontal disease), you can use the oral irrigator both in the morning and at 

night. 

2. Special Circumstances 

Wearing Braces or Orthodontic Appliances: Since braces can trap food particles and plaque, it is 

recommended to use the oral irrigator after every meal to maintain oral hygiene. 

Periodontal Disease Patients: Based on your dentist’s advice, you may need to use the oral irrigator 

more frequently, especially during periodontal treatment, to help remove plaque below the gumline and 

promote healing. 
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Post-Surgery Care: If you have had dental surgery (e.g., implants, extractions), your doctor may 

recommend using the oral irrigator during the recovery period. Follow your doctor's specific guidance for 

usage frequency. 

3.  Children’s Use 

Supervised Use: For children over the age of 8, it is recommended to use the oral irrigator once a day 

under adult supervision to help them develop good oral hygiene habits. Use a child-friendly nozzle and 

ensure the water pressure is gentle. 

4. Sensitive Gums or Special Conditions 

Gradual Adaptation: If you have sensitive gums or other special conditions, you can start by using the 

oral irrigator a few times a week and gradually increase to daily use to allow your gums to adapt. 

Consult Your Dentist: If you have any concerns or special oral health conditions, consult your dentist for 

personalized advice. 

5. Usage Tips 

Combine with Other Oral Care Methods: An oral irrigator should not replace brushing and flossing. The 

better oral care routine includes brushing twice a day, flossing once a day, and regularly using an oral 

irrigator. 

Avoid Overuse: While an oral irrigator helps clean your mouth, overuse may irritate your gums. Follow 

the recommended usage frequency to ensure safe and effective use. 

 

10. About BPA FREE 
 COSLUS oral irrigators are made from food-grade materials and are certified BPA free. 

 

11. Troubleshooting 
1. Charging Issues 

Battery Depleted: Check if the battery is completely drained. Charging for at least 2-4 hours before 

attempting to turn it on. 

Charger or Adapter Fault: Ensure the charger or power adapter is working properly. Check if the 

adapter output voltage is DC 5V to avoid charging issues. 

Tips: It is recommended to use the original charging cable included with the product.  

No Power at Outlet: Confirm the outlet has power by plugging in another device to verify.  

Keep the Charging Port Dry: The device has a protective feature that prevents charging when wet. 

Faulty Charging Cable: Check the cable by bending it in multiple places to see if there is any 

intermittent connection issue. 

If none of the above solutions work, contact COSLUS customer service for assistance. 

2. Power Issues 
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Indicator Light Off: Press the ON/OFF button to check if the device powers on and the indicator light 

illuminates. If the light remains off, recharge the device. If it still does not turn on after charging, contact 

COSLUS customer service. 

Motor Not Working: If the charging light is on but the motor does not work, it indicates a device 

malfunction. Contact COSLUS customer service for assistance. 

3. No Water Flow 

Incorrect Water Tank Installation: Ensure the water tank is securely attached and there are no leaks. 

Empty or Insufficient Water: Make sure the water tank has enough water or mouthwash. Some models 

stop working automatically when the water level is low to protect the pump system. 

Clogged Water Tank: Check if the tank outlet is blocked by debris and clean it. 

Broken Water Hose: A broken hose may prevent water from being drawn or reduce the water flow. 

4. Nozzle Issues 

Improper Nozzle Installation: Ensure the nozzle is firmly attached to the main unit without any looseness 

or detachment. 

Clogged Nozzle: Prolonged use may lead to dirt or mineral deposits inside the nozzle, obstructing water 

flow. Try removing, cleaning, or replacing the nozzle. 

Damaged Nozzle: If the nozzle has cracks or other physical damage, it may not work properly. Replace 

it with a new one. 

5. Pump System Issues 

Pump Failure: A malfunctioning pump may result in insufficient pressure or no water flow. Contact 

customer service for repair or replacement. 

Air in Pump System: Air trapped in the pump system can interrupt water flow. Refill the water tank, 

invert the device, and run it for about 2 minutes to expel air before retrying. 

6. Switch or Control Button Issues 

Switch Malfunction: Check if the switch works properly. If it’s stuck or unresponsive, professional repair 

may be needed. 

Control Button Failure: If any buttons are unresponsive, it may indicate an issue with the circuit board or 

sensors. Contact customer service for assistance. 

7.  Mode Setting Issues 

Incorrect Mode Setting: If you’ve selected an unsuitable mode (e.g., the lowest pressure setting), you 

might not feel a noticeable water flow. Try adjusting to a higher pressure setting. 

Pulse Mode: If in pulse mode, the water flow is intermittent, which might seem like the device is  not 

working. Ensure you understand the characteristics of the selected mode. 

8. Hardware or Software Issues 

Internal Hardware Failure: Issues with internal components like the motor or circuitry may require 

contacting customer service for repair. 

9.  Leakages Issues 



33 
            14 

 
 

 

Nozzle Leakage: Ensure the nozzle is properly installed with a click sound and cannot be easily pulled 

out. 

Water Tank Valve Leakage: Valve damage or aging/missing seals may cause leaks. 

Water Tank Bottom Leakage: Damage to the tank bottom cover can cause leaks. 

Body Leakage: Internal pump damage may lead to leaks from the body panel or bottom. 

Back of the Body Leakage: A small hole at the back of the device is a drainage hole for normal design 

purposes. It’s a normal feature and safe to use. 

Contact Support: For any abnormal leakage, contact customer service for repair. 

 

 


