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What's In The Box

Live Stream
Event Settings & Cloud

Event Videos, Notifications,
and Shortcuts Inside the Wyze Cam Pan box, you will find a Wyze Cam Pan, a Quick Start Guide, a 6-foot long microUSB-

USB cable, and a power adapter.

Detection Zones & Motion

—— Wyze Cam Pan has a higher power requirement than Wyze Cam v1/v2, so the power cords and power
agging

adapters are not interchangeable. Also, the extension cable included with the Wyze Cam v1/v2 mounting kit

IS not compatible with the Wyze Cam Pan.
Manual Pan, Tilt, and Zoom

Setup

Pan Scan & Motion

TrAEKIRG Note: Wyze Cams require a minimum of WPA network security, and cannot be set up on a network without a —
password. As such, the password field within the Wyze app has to be filled in for the 'Next' button to become
Night Vision & 2-Way Audio active.
MicroSD Card - Continuous 1. Remove packaging from the camera and remove the plastic film from the camera lens.
Recording, Playback, 2. Download the Wyze app from the Google Play Store or the Apple App Store.
Timelapse 3. Open the Wyze app and log into or create your account.
4. Press the DjAddDevice.png sign. Select Wyze Cam Pan.
Sharing Your Camera 5. Plug in your camera to a power source (such as an outlet or power bank) using the included USB cable

and power adapter. The microUSB end of the USB cable connects to the rotating base of the Wyze
See more Cam Pan and the USB end connects to the power adapter (see image here).
6. When the yellow light starts flashing on the front of the camera, hold the Setup button on the bottom
of the camera until you hear a beep and, “Ready to Connect.”
7. Follow the steps in the app to complete setup.

e When entering your WiFi network name and password, please be sure to use a 2.4GHz network.
Wyze Cam Pan is not compatible with 5GHz networks. Additionally, the password can't be left blank
since the Wyze Cam Pan require a minimum of WPA security on the network to set up.

 Scan the QR code with the lens of camera held at least five inches away from the QR code displayed
on your phone or tablet.

e Note: During the set up process, the camera must calibrate, which will cause it to spin

unexpectedly.

Refer to the following status light colors to help with the setup process:

LIGHT INDICATIONS

Solid yellow light
The device is powered on and initializing

Flashing yellow light
The device is ready to connect

Flashing yellow & blue lights
Connection is in progress

Flashing blue light
The device is connected and finishing setup

Solid blue light
The device is working properly

If you have difficulty setting up your camera or see an abnormal status light color, please refer to our Setup

Troubleshooting page.

Once your camera is set up and connected, you will see it listed in the Home tab of the Wyze app.

e Tap the camera name to enter the camera's live stream.

 Tap the On or Off button to toggle IOT status

* To Reorder your devices, tap [...] in the top-right of the Home screen of the Wyze app. Then, tap Sort
Products. You can also delete any product from your account from this menu as well by tapping the

red circle to the left of the device's row.
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Mounting

Wyze Cam Pan has a 1/4"-20 threaded screw hole in the base that will fit standard tripod mounts. A mount is
not included with the Wyze Cam Pan and must be purchased separately. Depending on the type of mount,
your Wyze Cam Pan can be safely mounted anywhere: ceilings, walls, desktops, and shelves! The Wyze Cam

Pan Mounting Kit is available for purchase on our site.
#.Pan_bottom.jpg

Wyze Cam Pan can be mounted upside-down without any operational issues. To flip the display of your live
stream, enter the Advanced Settings for your camera and toggle Rotate Image 180° on/off.

Wyze Cam Pan can be mounted sideways as well without any issues, but there is currently no rotation setting

to make the image upright if it is mounted sideways.
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Need more help”?

Our US-based support team is available Monday-Saturday, 8am-4pm PT

Q0O

afia

Email Us Ask the Community

Send us a message Get support from other users

Wyze


http://getfireshot.com/pdf_aHR0cHM6Ly93d3cud3l6ZWNhbS5jb20v
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL3JlcXVlc3RzL25ldw==
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVz
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL2NhdGVnb3JpZXMvMzYwMDAwNzU5MzExLVd5emUtQ2FtLVBhbg==
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL3NlY3Rpb25zLzM2MDAwMTgzMDc1Mi1HZXR0aW5nLVN0YXJ0ZWQ=
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTkzMTA1MS1TZXR1cC1Nb3VudGluZw==
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTkzMTM1MS1MaXZlLVN0cmVhbQ==
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTcwNjM5Mi1FdmVudC1TZXR0aW5ncy1DbG91ZA==
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTcxMTYzMi1FdmVudC1WaWRlb3MtTm90aWZpY2F0aW9ucy1hbmQtU2hvcnRjdXRz
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTkzMTQ1MS1EZXRlY3Rpb24tWm9uZXMtTW90aW9uLVRhZ2dpbmc=
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxMTMyNzQ3Mi1NYW51YWwtUGFuLVRpbHQtYW5kLVpvb20=
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTcwNjU1Mi1QYW4tU2Nhbi1Nb3Rpb24tVHJhY2tpbmc=
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxMTMzMDQxMi1OaWdodC1WaXNpb24tMi1XYXktQXVkaW8=
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTkzMTA1MS1TZXR1cC1Nb3VudGluZy9zdWJzY3JpcHRpb24=
http://getfireshot.com/pdf_aHR0cDovL3d5emVjYW0uY29tL3Bhbi1zdGFydC1ndWlkZQ==
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTkzMTUxMS1NaWNyb1NELUNhcmQtQ29udGludW91cy1SZWNvcmRpbmctUGxheWJhY2stVGltZWxhcHNl
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTkzNDgzMS1TaGFyaW5nLVlvdXItQ2FtZXJh
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL3NlY3Rpb25zLzM2MDAwMTgzMDc1Mi1HZXR0aW5nLVN0YXJ0ZWQ=
http://getfireshot.com/pdf_aHR0cHM6Ly9wbGF5Lmdvb2dsZS5jb20vc3RvcmUvYXBwcy9kZXRhaWxzP2lkPWNvbS5odWFsYWkmaGw9ZW5fVVM=
http://getfireshot.com/pdf_aHR0cHM6Ly9pdHVuZXMuYXBwbGUuY29tL3VzL2FwcC93eXplL2lkMTI4ODQxNTU1Mz9tdD04
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxODQxMjUxMQ==
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL3NlY3Rpb25zLzM2MDAwMTg2MDc3Mi1TZXR1cA==
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL3NlY3Rpb25zLzM2MDAwMTg2MDc3Mi1TZXR1cA==
http://getfireshot.com/pdf_aHR0cHM6Ly93d3cud3l6ZWNhbS5jb20vcHJvZHVjdC93eXplLWNhbS1wYW4tbW91bnRpbmcta2l0Lw==
http://getfireshot.com/pdf_aHR0cHM6Ly93d3cud3l6ZWNhbS5jb20vcHJvZHVjdC93eXplLWNhbS1wYW4tbW91bnRpbmcta2l0Lw==
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL3JlbGF0ZWQvY2xpY2s/ZGF0YT1CQWg3Q2pvYlpHVnpkR2x1WVhScGIyNWZZWEowYVdOc1pWOXBaR3dyQ05jdzNOSlRBRG9ZY21WbVpYSnlaWEpmWVhKMGFXTnNaVjlwWkd3ckNLc3YzTkpUQURvTGJHOWpZV3hsU1NJS1pXNHRkWE1HT2daRlZEb0lkWEpzU1NJd0wyaGpMMlZ1TFhWekwyRnlkR2xqYkdWekx6TTJNREF4T1Rrek1UTTFNUzFNYVhabExWTjBjbVZoYlFZN0NGUTZDWEpoYm10cEJnJTNEJTNELS0xMWFlMTcwNzMzNmIxODZmZTUwNWI1MzJmMWQ0ZGNhNzU0NTU1NjY3
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL3JlbGF0ZWQvY2xpY2s/ZGF0YT1CQWg3Q2pvYlpHVnpkR2x1WVhScGIyNWZZWEowYVdOc1pWOXBaR3dyQ0hjeDNOSlRBRG9ZY21WbVpYSnlaWEpmWVhKMGFXTnNaVjlwWkd3ckNLc3YzTkpUQURvTGJHOWpZV3hsU1NJS1pXNHRkWE1HT2daRlZEb0lkWEpzU1NKWkwyaGpMMlZ1TFhWekwyRnlkR2xqYkdWekx6TTJNREF4T1Rrek1UVXhNUzFOYVdOeWIxTkVMVU5oY21RdFEyOXVkR2x1ZFc5MWN5MVNaV052Y21ScGJtY3RVR3hoZVdKaFkyc3RWR2x0Wld4aGNITmxCanNJVkRvSmNtRnVhMmtILS1lOGQzNGZiZjNiZDZmZGIwZGQxZTMzNzA1ZTI5NGMxZjczMjU4YTM2
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL3JlbGF0ZWQvY2xpY2s/ZGF0YT1CQWg3Q2pvYlpHVnpkR2x1WVhScGIyNWZZWEowYVdOc1pWOXBaR3dyQ0JqQzJOSlRBRG9ZY21WbVpYSnlaWEpmWVhKMGFXTnNaVjlwWkd3ckNLc3YzTkpUQURvTGJHOWpZV3hsU1NJS1pXNHRkWE1HT2daRlZEb0lkWEpzU1NJNUwyaGpMMlZ1TFhWekwyRnlkR2xqYkdWekx6TTJNREF4T1Rjd05qTTVNaTFGZG1WdWRDMVRaWFIwYVc1bmN5MURiRzkxWkFZN0NGUTZDWEpoYm10cENBJTNEJTNELS1jYzcyYjU2Y2UyMDBkOTQ0ODc2Y2VkM2U1MmYwMGI5OTVjYjk0Nzk5
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL3JlbGF0ZWQvY2xpY2s/ZGF0YT1CQWg3Q2pvYlpHVnpkR2x1WVhScGIyNWZZWEowYVdOc1pWOXBaR3dyQ044RHhkSlRBRG9ZY21WbVpYSnlaWEpmWVhKMGFXTnNaVjlwWkd3ckNLc3YzTkpUQURvTGJHOWpZV3hsU1NJS1pXNHRkWE1HT2daRlZEb0lkWEpzU1NJNEwyaGpMMlZ1TFhWekwyRnlkR2xqYkdWekx6TTJNREF4T0RReE1qVXhNUzFYY205dVp5MVFZVzR0VlZOQ0xXTmhZbXhsQmpzSVZEb0pjbUZ1YTJrSi0tNzgxYTkxMWFlM2MwNmY3OTdjYzdlMjkxMmZkM2QxMjRiZTUyZGQwOA==
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL3JlbGF0ZWQvY2xpY2s/ZGF0YT1CQWg3Q2pvYlpHVnpkR2x1WVhScGIyNWZZWEowYVdOc1pWOXBaR3dyQ0RzeDNOSlRBRG9ZY21WbVpYSnlaWEpmWVhKMGFXTnNaVjlwWkd3ckNLc3YzTkpUQURvTGJHOWpZV3hsU1NJS1pXNHRkWE1HT2daRlZEb0lkWEpzU1NKREwyaGpMMlZ1TFhWekwyRnlkR2xqYkdWekx6TTJNREF4T1Rrek1UUTFNUzFFWlhSbFkzUnBiMjR0V205dVpYTXRUVzkwYVc5dUxWUmhaMmRwYm1jR093aFVPZ2x5WVc1cmFRbyUzRC0tMGExYTY2Mzg1NTE1ZDVkN2MwNjJkN2RjZGZkMzVlNzExODYzYzk0Yg==
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVzL3JlcXVlc3RzL25ldw==
http://getfireshot.com/pdf_aHR0cHM6Ly93d3cud3l6ZWNhbS5jb20vZm9ydW1zLw==
http://getfireshot.com/pdf_aHR0cHM6Ly9zdXBwb3J0Lnd5emVjYW0uY29tL2hjL2VuLXVz

