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Date: December 22, 2021 
Technician: Sonny 
Product: TEG-S380 
Purpose: To address customer feedback:  

- Does not pass network data 
- Does not power up 
- Not compatible with router 
- Port defective 

 
Equipment List: 

- Two DESKTOP-8HI6V1H | Intel® Core™ i5-4460S CPU @ 2.90GHz, Realtek 10G Ethernet, 
Windows 10  

-  TEW-827DRU Gigabit Router HW: V1.0R 
DUT:  
3 units of TEG-S380 from Amazon returns. 
SN: RA1A381000135, RA1A381000162, RA1A381000330. Production date 2021 week 1. 
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General Test Setup 

 
Results 
- All DUT’s power link and activity LEDs were correct. 
- Desktop computer’s network connection status showed 2.5Gigabit connection speed. 
- Desktop can ping to the router’s IP when connecting to any port of the DUT, meaning the connection 
was valid. 
 
- Performance Test Results: 
Each unit ran two passes with any random two ports. All of them got at least 4.5GB, which is within the 
spec. 
 
RA1A381000135 

 
 

The DUT was connected to the router and then to the desktop and power up using the included 
power adapter 

1) Check LED 
2) Check Desktop network adapter connection speed 
3) From the desktop, ping to check connectivity to the router’s IP 
4) Run performance test  
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RA1A381000162 
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RA1A381000330 
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Conclusion: 
All three TEG-S380 acted normally during the tests and they also connected to the TEW-827DRU router 
at Gigabit speed without any issue. 
We will need more information from the customer to investigate further.  
 

[End of Report] 


