ASUS Wireless routers trouble shooting
guide v2.6

1. Wireless network abnormal :

Computer cannot find wireless router
1. Confirm your wireless adapter in computer is turned on

2. Check whether your wireless adapter can search for the wireless SSID nearby.

Currently connected to e

¢ W33 6

¥ Internet access

3. Confirm the SSID and password you key in are correct



System Status
@ @ 2.4GHz, 5GHz1 and 56Hz2  Status
Smart Connect

Tri-band Ssart Connect v
Primary WAN Secondary WAN
Connected

Connected

Network Name (SSID)

ASUS_ACS 500

Authentication Method
Smart Connect Status:

WPAZ2-Personal
Oon
Security level:

WPA Encryption
WPA2-Personal 2

4. Check your router is NOT set to Hide SSID
Wireless - General
Set up the wireless refated information below
Enable Smart Connect
Smart Connect
Network Name (SSID)

ASUS_ACS 300

Hide SSID

®vws Ono

Wireless Mode

Auto v

What can I do if I forgot Wi-Fi password?

1. Set up your wireless router via wired connection



The server 192.168.50.1 is asking for your user name and password. The
server reports that it is from RT-AC88U.

Warning: Your user name and password will be sent using basic
authentication on a connection that 1sn't secure.

I [pser name
. i lPassword

|| Remember my credentials

3. Reset your password of router

Please go to [Wireless]>[General]

% "WPA2-Personal™ is recommended to use since it's the most safe encryption way



Wireless - General
Network Map
Set up the wireless related information below

Guest Network
Enable Smart Connect ON Smart Connect Rule

AiProtection Smart Connect Tri-band Smart Connect (2.4

. Network Name (SSID) ASUS_ACS300
Adaptive QoS
Hide SSID ® ves ONo

Game Boost
Wireless Mode Auto v

Traffic Analyzer Channel bandwidth Auto v

USB Application Control Channel Auto ¥ Current control channel: 6

Extension Channel Auto v
AiCloud 2.0

Authentication Method WPA2-Personal
Advanced Settings WPA Encryption AES v
WPA Pre-Shared Key 12345678

Protected Management Frames Disable

Network Key Rotation Interval 3600

4. Click Apply to save your setting.

Apply

Computer cannot access to Internet through
wireless connection to router

1. Confirm whether SSID and password are correct



System Status

@ @ 2.4GHz, 5GHz-1 and 5GHz2  Status
Smart Connect

Tri-band Smart Connect v
Primary WAN Secondary WAN

Connected Connected Network Name (SSID)

ASUS_ACS 300

Authentication Method

Smart Connect Status:
Oon
Security level:

WPA2-Personal ©

WPA2-Personal

WPA Encryption

2. Confirm that computer can search for router SSID

3. Check if your wireless adapter can obtain IP automatically
To obtain the IPv4 IP settings automatically, click Obtain an IP address automatically.

Click OK when it's done.



"MWVMAU@M“W | 9 o)
ba')

|[ Genera | Alternate Configuration |

You can get IP settings assigned automatically if your network supports
this capabilty. Otherwise, you need to ask your network adminsstrator
for the appropriate IP settings.

|| | ® Obtan an IP address automaticaly |
) Use the following IP address:

Defaulk gatewa

I © Obtain DNS server address automatically

() Use the following DNS server addresses:




5. Check whether the wireless LED of router is lighting normally or not

5GHzLED/2.4GHz LED
Off:No 2.4GHz or 5GHz signal.
On: Wireless system is ready.
Flashing: Transmitting or receiving data via wireless connection.

6. Check whether you enabled the Radio function

General WPS  Wireless MAC Filter RADIUS Setting  Professional

Wireless - Professional

Wireless Professional Setting allows you to set up additional parameters for

Band 2.4GHzZ v

Enable Radio O ves ® No

Enable wireless scheduler ®ves Ono

7. Check whether the other wireless devices have the same symptom/issue.

Back to contents

WiFi signal is often disconnected

1. Please make sure the firmware of router is the latest one.

/U= RT-ACB8U Logout Reboot

Operation Mode: Wireless router Firmware Version: 3.0.0.4.380 3341
' &7 Quick Internet SSID: CAT-HOME CAT-HOME?

, Setup

General g : Intemet status:
m Connected

2. You can swtich to control channels with less interference.



http://www.asus.com/support/FAQ/1030527/

General WPS  Wireless MAC Filter  RADIUS Setting  Professional

General
Wireless - General
Network Map
Set up the wireless related information below.

Guest Network
Enable Smart Connect

AiProtection Band 2.4GHz v
X Network Name (SSID) ASUS_ACS300
Adaptive QoS
Hide SSID ®yes OnNo
Wireless Mode Auto v B Opimized for Xbox
Traffic Analyzer

Channel bandwidth 20/40 MHz v

USB Application Control Channel AUTO ¥ Current confrol channel 6

>
=
Tl
=)

Exiension Channel
AiCloud 2.0

Authentication Method

Advanced Settings WPA Encryption

'%64:' Wireless

WPA Pre-Shared Key

LNV EWNM

Protected Management Frames

3. Please make sure no disturbances around router which could impact wireless signals
Ex: Microwave, cordless phone, power box...etc.
4. Please make sure no resistance around router which could impact wireless signals

Ex: Iron cabinet, iron door, Concrete walls, sealed cabinet. Put router on the ground or behind
sofa...etc.

5. Please try to place your router at other location

Ex : You can put router on the wood cabinet, on the table, center of your house or closer to the
weakest WiFi signal point

2. LED anomaly :



Power LED flashing

Please follow below steps to operate Rescue mode to fix this problem

(1) Download and install utility

Go to ASUS global website and key in model name

1. Click [Support]

2. Click [Driver & Tools]

3. Select OS

4. Select [Utilities]

5. Find ASUS Rescue mode utility
6. Click [Global] to download

. — 2 :
m Products What s Hot Commerciy Service a3 Q

RT-AC88U wvan  ASUS Rouser A

Manuat &
_ ek - e

Driver & Tools

Thate 28 3 OOwmoad Safvivs Sviiaiie 08 ASUS Dowestnd 550 - S0 Crne a0t FIP £208 terver Sravided st D 46

S l Wiedows T 6dta

Get Help Fast

13 Mles found
0
c’) Procuct Regsranon



- (4)

Version 2000

Description ASUS Frmware Restorabon version 2000
OS Supported: Win XP/ Win Vista/ Win 7/ Win & Win8 1/ Win10

Frmware Restoration is used on an ASUS Wireless Router that falied dunng its famware upgrading process. it

uploads the firmware that you specify

File Size 3 44 MBytes

oomiaton  [T]

ZIP file will be saved to indicated location

@ Rescue_2000.zip T
—r
Find ZIP file and unzip it.
& Rescue 2014/9/25 F5 0 TEHES 3,757 KB
B Rescue_2000 2016/1/20 T5 0 NinRAR ZIP E318 3,528 KB

Double click to install.

(2) Change the setting of adapter
1. Connect computer to router via wired connection

2. Click [ Start ]— [ Control Panel ]— [ Network and Internet ]— [ Network Connections
]—Click[Change adapter settings ]| — [LAN ]— Right click [ Properties ]— Click [Internet
protocol version4(TCP/IPv4) ]— Click [ Properties | on the right

3. Revise your setting as below
IP address : 192.168.1.10
Subnet mask : 255.255.255.0
Click [OK]
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Crganize = Disebie this network device Dragnore this cennection Fenarme this connection View status of thes connectian . w
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1. Unplug the wireless router from the power source.

2. Hold the [Reset button] for around 5secs, meanwhile; re-pug the wireless router into the power

source

3. Release the Reset button when the [Power LED] at the front panel start flashing, which
indicates that wireless router is in the Rescue Mode

4. [Start ]— [All programs ]—[ASUS utility ]|— [RT-AC87UWireless Router ](Depends on

different model name)— [ Firmware Restoration |

5. Enter [Firmware Restoration], click [Browse] to choose the firmware you want to upload, then
click [Upload] and wait around 60secs.




6. When [Power LED] keeps stable lighting ,you can press [Reset button ] to restore it to default
setting

Note: After executing Rescue mode, please go to [Start]— [Control Panel]— [Network and
Internet]— [Network Connections]—Click[Change adapter settings]— [LAN ]— Right click
[Properties] — Click [Internet protocol versiond(TCP/IPv4)]— Click [Properties] on the right,
change your setting of 1Pv4 to [Obtain an IP address automatically]

Internet Protocol Version & (TCP/IPwd) W X

General | Alternate Configuration \

You can get IP settings assigned automatically If your network supports
this capabilty, Otherwise, you need to ask your network administrator
' for the appropriate IP settngs.

[ o mmmlpad&ezaumma'aah]
Use the following 1P address:

[ © Obtan DNS server address aueomahcoh]
Use the following DNS server addresses:

Advanced

| [
WiFi LED light is not on

1. Please check if you turn on the WiFi switch of router

Wi-Fi On/Off button
Press this button to turn on /off the Wi-F connection.

| __




2. Check if you enabled the Radio function on setting page

General WPS  Wireless MAC Filter RADIUS Setting = Professional

Wireless - Professional

Wireless Professional Setting allows you to set up additional parameters for

Band 2.4GHzZ v

Enable Radio Oves ® No

Enable wireless scheduler ®ves Ono

3. Please make sure the router firmware is the latest one.

/iU RT-AC88U Logout Reboot

Operation Mode: Wireless router Firmware Version: 3.0.0.4.380 3341
¢ Quick Internet SSID: CAT-HOME CAT-HOME?

, Setup

General ﬂ Intemet status:
FELES

4. Restore router to default setting

There is a reset button at the back of router. When device is energized, press Reset button
(around 5 secs) until Power LED start flashing then release reset button.

% Notice : If router is restored to default then you need to reset your information



Abnormal WAN LED

1. Please make sure the firmware of router is the latest one.

/U= RT-AC88U Logout Reboot

Operation Mode: Wireless router Firmware Version: 3.0.0.4.380 3341

&' Quick Internet SSID: CAT-HOME CAT-HOME?
, Setup

General C ; Intemet status:

2. Please confirm that your router has correct WAN connection.(refer to below)



3. Please confirm with your ISP that your network cable is normal
3. Internet access abnormal :

(1) Failed accessing to internet through router

Failed access to Internet through router

1. Please confirm your router has correct WAN connection.(refer to below)


https://www.asus.com/support/FAQ/1030645/

2. Please make sure your adapter is set to obtain IP automatically.



"Internet Protocol Version 4 (TCP/IPva) onpemej} LD

General | Ajternate Configuration | l

You can get IP settings assigned automatically If your network supports ‘
this capabilty. Otherwise, you need to ask your network adminsstrator
for the appropriate IP settings.

l © Obtan an IP address wtomabcaly] \
Use the following IP address: |

I © Obtain DNS server address autnmabcalyl
Use the following DNS server addresses:

3. Confirm that your computer can access to Internet through other network environment

4. Please confirm your ISP Internet settings and related information

Remark : It is recommended to survey what kind of ISP providers in each country and
information about how to access to Internet by each ISP to help user complete setting.

Ex : Taiwan - Chunghwa Telecom
Internet connection type : PPPoE / Static IP
Notice : PPPOE account is 8 numerical +@hinet.net

5. Please check your computer can connect to Internet via the network cable provided by ISP

6. Please confirm that router has the latest firmware version.



Ji=U= RT-ACB8U Logout Reboot

Operation Mode: Wireless router Firmware Version: 3.0.0.4. 380 3341
’,0.' Quick Internet SSID: CAT-MOME CAT-HOME2

Setup

General Internet status:
Connected

7. Restore your router to default setting

The Reset button is at the back of router. When device is energized, press Reset button (around
5 secs) until Power LED start flashing then release Reset button for its reboot.

% Notice : If router is restored to default ststus, then you need to reset your information

8. Finish your setting through QIS

JSUS RT-AC5300 English

B, Skip Setup Wirard Welcome 10 the ASUS Networking Famify!

Quick Intermet Sotup
e ASUS RT-AC5300
Check
Connection « Concurrent 2 4 and 5 GHz 450 Mogs Dus Bang

Router

« Mgh Speed and Hgh Powered USE Ports for network
Sorage ang Matruncton prnfer support

« Hoh Performance GQabd Seitch wilh Trdo NAT

o Hph level Current u3age fOr SUPEIor Sownioad,
PAMINgG PErTOrmance and multl chent ComMections

e
\' Intermet Setup

() Rouler Setup
-

Mamual Setting

You are 8 wireless networking expert and want 1o skip the imlernet setup werard? Cick Manual Settang fo
manualy set up advanced router settings of set up RT-ACS300 1o work in Access Poii(AP) mode / Media
Broge  Clck Restors setting 10 load saved configuration sefngs




4. USB-connected devices cannot be used:

(1) Cannot use USB printer

(2) USB HDD cannot be searched

(3) Cannot use 3G/4G adapter

(4) Cannot use smart phone to share internet through router

My USB printer won't connect

1. Please go to compatibility list for printer server on Global website and check if router
supports user's printer model

Printer Support List : https://www.asus.com/event/network/Printer_Server/

2. Please confirm router has the latest firmware version

J/iSUS RT-AC88U Logout Reboot

Operation Mode: Wireless router Firmware Version: 3,0.0.4, 380 3341
' ¥ Quick Internet SSID: CAT-HOME CAT-HOME2

4 Setup

General - Internet status:
Connected

3. Please check you have completed and operated printer utility normally.

You can refer to “EZ printer sharing” on Global website or on ASUSWRT (Only for
Windows OS) FAQ

4. Try to set up printer by LPR protocol.
For Windows OS, use LPR protocol to share printing FAQ

For MAC OS, use LPR protocol to share printing FAQ


https://www.asus.com/support/FAQ/1030646/
https://www.asus.com/support/FAQ/1030647/
https://www.asus.com/support/FAQ/1030648/
https://www.asus.com/support/FAQ/1030649/
https://www.asus.com/event/network/Printer_Server/
http://www.asus.com/us/support/Search-Result-Detail/552E63A3-FA2D-1265-7029-84467B3993E4/?keyword=ASUSWRT%20ez%20printer%20
http://www.asus.com/us/support/Knowledge-searchV2/?keyword=ASUSWRT%20lpr%20
http://www.asus.com/us/support/Knowledge-searchV2/?keyword=mac%20lpr%20

Network Printer Server

The network printer server supports two methods: (1) ASUS EZ printer sharing (2) LPR to share printer

« ASUS EZ printer sharing (Windows OS only) FAQ

« Use LPR protocol to sharing printing FAQ (Windows)
PR protocol to sharin rinting FAQ (MAC

USB HDD cannot be searched

1. Please go to “Plug-n-Share Disk Support List”on global website to check if user's USB HDD
disk format and partition size is supported.

Plug-n-Share Disk Support List :
http://event.asus.com/2009/networks/disksupport/? ga=1.43556709.1717103240.1398267030

2. Please make sure router has the newest firmware

/U= RT-AC88U Logout Reboot

Operation Mode: Wireless router Firmware Version: 3.0.0.4. 380 3341

' &7 Quick Internet SSID: CAT-HOME CAT-HOME?
, Setup

General < g Intermet status:

3. Please plug HDD to computer to see if it can normally use.

4. Try other HDD to connect router to see if it can work normally
5. Please ask user to back up if HDD has important data

6. Format HDD to NTFS format then plug into wireless router to test again


http://event.asus.com/2009/networks/disksupport/?_ga=1.43556709.1717103240.1398267030

External USE disk status

Information Health Scanner
((('i] Modol Name:
JotFlash TS2GIFVES
droid »

Avatlable space:

View List

JetFlash TSXOF v

Cannot use 3G/4G adapter

1. Please go to “3G/4G USB Adapter Support List” to see if router support user’s 3G/4G USB
Adapter

3G/4G USB Adapter Support List : https://www.asus.com/event/networks 3G4G_support/

2. Please make sure router has the newest firmware.

/U= RT-AC88U Logout Reboot

Operation Mode: Wireless router Firmware Version: 3.0.0.4.380 3341
' &7 Quick Internet SSID: CAT-HOME CAT-HOME?
, Setup

General C ; Intemet status:
W e (AB\  connected

3. Please make sure settings of 3G/4G USB Adapter is correct


https://www.asus.com/event/networks_3G4G_support/

USB Modem / USB Tethering

Swifch to USB mode to use a 3G/4G USB wireless dongle or Android phone as a USB modem
WAN Index
WAN Type
'Basic Config
Enable USB Mode
Select USB Device USB Modem
APN Configuration Automatic
Telecommunications Standards WCDMA (UMTS)
APN Service{optional) internet
Dial Number *99#
Usemame
Password
Authenfication
PIN code
USB Adapter

USB MTU

Cannot use smart phone to share internet
through router

1. Please go to “Mobile Tethering Support List” to see if user’s smart phone is supported or not

Mobile Tethering Support List :
http://event.asus.com/2013/nw/mobile tethering support/? ga=1.23114362.1717103240.139826
7030

2. Please make sure router has the newest firmware


http://event.asus.com/2013/nw/mobile_tethering_support/?_ga=1.23114362.1717103240.1398267030
http://event.asus.com/2013/nw/mobile_tethering_support/?_ga=1.23114362.1717103240.1398267030

/U= RT-AC88U Logout Reboot

Operation Mode: Wireless router Firmware Version: 3.0.0.4.380 3341
¢ Quick Internet SSID: CAT-HOME CAT-HOMEZ?

, Setup

General £ g Intemet status:

3. Please confirm your smart phone setting

Smart phone setting>>Setting >> connection and network >>Enable USB connection
4. Please confirm setting of USB tethering is correct

USB Modem / USB Tethering

Switch to USB mode o use a 3G/M4G USB wireless dongle or Android phone as a USB modem
| WAN Index

WAN Type
 Basic Config

Enabie USB Mode ON

Select USB Device USB Modem

APN Configuration Automatic

Telecommunications Standards WCDMA (UMTS)

APN Service(optional) internet

Dial Number 99

Usemame

Password

Authenticaion

PIN code

USB Adapler

USB MTU

5. Wireless router GUI abnormal :



(1) Cannot enter setting page

(2) Cannot update firmware

(3) Eirmware update failed

Why can't I enter the setting page?

1. Set up your wireless router via wired connection

2. Please make sure your adapter is set to obtain IP automatically


https://www.asus.com/support/FAQ/1030650/
https://www.asus.com/support/FAQ/1030651/
https://www.asus.com/support/FAQ/1030652/

!

Internet Protocol Version 4 (TCP/IPvA) Propemest} \ ,gﬁ

| | General | Alternate Configuration
You can get IP settings assigned sutomatically if your network supports
this capabiity. Otherwise, you need to ask your network administrator
for the appropriate IP settings

[ © Obtain an IP address automaacaayl
Use the following IP address:

I @ Obtan DINS server address autwebca!y]

Use the following DNS server addresses:

3. Please confirm web browser did not set up Proxy
4. Try to use Device Discovery to find your wireless router

Desktop : Start>>All Programs>> ASUS Utility >>Model name >> Device Discovery

- X

IP Address Subnet Mask USB Dewice

Configure Search

5. Restore router to default setting then try again to open setting page.



There is a reset button on the back of router. When device is energized, press Reset button
(around 5 secs) until Power LED start flashing then release reset button.

% Notice : If router is restore to default, then you need to reset your information

6. Please try to execute rescue mode.

Cannot update firmware

Please follow below steps to operate rescue mode to fix this problem
(1) Download and install utility

Go to ASUS global website and key in model name

1. Click [Support]

2. Click [Driver & Tools]

3. Select OS

4. Select [Utilities]

5. Find ASUS rescue mode utility

6. Click [Global] to download
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Version 2000

Description ASUS Frmware Restorabon version 2000
P

OS Supported: Win XP/ Win Vista/ Win 7/ Win 8/ Win8 1/ Win10

Frmware Restoration is used on an ASUS Wireless Router that falied dunng its famware upgrading process. it
uploads the firmware that you specify

File Size 3 44 MBytes

oomston [

ZIP file will save to specified location

2 Rescue_2000.zip T

—r

Find ZIP file and unzip it.

& Rescue 2014/9/25 F5 0. EEES 3757 1
gRESCUe_ZOOO 2016/1/20 F5C VinRAR ZIP E=1 3,528

Hhi

Double click to install.

(2) Change the adapter setting

1. Connect computer and router via wired connection

m

m



2. Click [ Start ]— [ Control Panel |— [ Network and Internet ]— [ Network Connections
]—Click[Change adapter settings ]| — [LAN ]— Right click [ Properties ]— Click [Internet
protocol version4d(TCP/IPv4) ]— Click [ Properties ] on the right

3. Revise your setting as below
IP address : 192.168.1.10
Subnet mask : 255.255.255.0
Click [OK]

W*{E‘ ¢ Contred Panel » Meétwaik and Intennet s | Netwdik Connectians & wl4g ] Ceon
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& B Properties i B8 ] intemet Protoco Version 4 ¢ ik Properties. B et
....................... | 1 s
Gt using Fioa iy (et P st sssigned mAomationlly i your neteork supports

this cagaiality, Ortherwise, you need 1 adk your netwerk adrenisirator
for the approgeiate I settrgs.

¥ o) SSEEDM Gigabt Network Conraction

|l Cibtain an B address stomaticaly]

This connaction wses the Eallowrg Rems

o I Clarg for Mhormachh Hetworks

W Moos Packet Schaduler

o M Fiw and Prrter Srovng e Micrnsolt Natworcs ! | itk vy : : .
W i it Protocal Version B (TCRA i e T
¥ - bbemed Protocol Venon 4 (TCP/| i ; R i L
el d«hﬁ-ﬁqﬂ'fﬂpﬂhﬁhﬂr%ﬂ‘mtﬁm
B - Linkc-Laryer Topology Discovery Responder

el e
Trnnarrigson Contrel Prtocol intemet Protocol. The defaul

wide area nebwork prolocsd that provides communication
across dhierse rberconnediad rsbworks:

e r—
77 Lime e folowing DG server addressen:

] veahdnte settngs e £

(3) Upload firmware

1. Unplug the wireless router from the power source.

2. Hold the [Reset button] around 5secs, meanwhile; re-pug the wireless router into the power
source

3. Release the Reset button when the [Power LED] at the front panel start flashing, which
indicates that wireless router is the rescue mode

4. [Start ]|— [All programs | —[ASUS utility ] — [RT-AC87UWireless Router ](Depends on
different model name)— [Firmware Restoration |

5. Enter [Firmware Restoration], click [Browse] to choose the firmware you want to upload, then
click [Upload] and wait around 60secs.



| Sl
l Afgr locaneg he femwene Se, chck Upload

| Uplood || gose |

6. When [Power LED] keeps stable lighting you can press [Reset button ] to restore to default

setting

P.S. After execute rescue mode, please go to [Start]— [Control Panel]— [Network and
Internet]— [Network Connections]—Click[Change adapter settings]— [LAN ]— Right click
[Properties] — Click [Internet protocol version4(TCP/IPv4)]— Click [Properties] on the right,

change your setting of IPv4 to [Obtain an IP address automatically]

Internet Protocol Version 4 (TCP/Pd) Wzb e

General | Alternate Configuration )

You can get IP settings assigned automatically if your network supports
this capabiity, Otherwise, you need 0 ask your network administrator
for the appropriate [P settngs.

| © Obtan an P address automaticaly |
Use the following [P address:

| © Cbtan ONS server address sutomascaly|
Use the following DNS server addresses:

| ——[

Firmware update failed

Please follow below steps to operate Rescue Mode to fix this problem

(1) Download and install utility

Go to ASUS global website and key in your model name
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We're Here To Help!
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FAQ Fr ed Questions
How-To Guides

RT-AC87U

RT-ACE7U

RT-AC3200

EA-ACE7

1. Click [Support]

2. Click [Driver & Tools]

3. Select OS

4. Select [Utilities]

5. Find ASUS rescue mode utility

6. Click [DOWNLOAD] to download
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@ Rescue_2000.zip

— ey

Find ZIP file and unzip it.

&% Rescue 2014/9/25 5 ( EEET

gRescue_ZOOO 2016/1/20 dFC VinRAR ZIP E32%8 3,528 KB

Double click to start installation.

(2) Change the adapter setting
1. Connect computer to router via wired connection

2. Click [Start]— [Control Panel]— [Network and Internet]— [Network
Connections]—Click[Change adapter settings ]| — [LAN]— Right click [Properties]— Click
[Internet protocol version4(TCP/IPv4) ]— Click [Properties] on the right bottom

3. Revise your setting as below
IP address : 192.168.1.10
Subnet mask : 255.255.255.0
Click [OK]
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(3) Upload firmware
1. Unplug the wireless router from the power source.

2. Press and hold the [Reset button] for around 5 secs, meanwhile; re-plug the cable of wireless
router into the power source

3. Release the Reset button when the [Power LED] at the front panel starts flashing, which
indicates that wireless router is in the Rescue Mode

4. [Start]— [All programs]—[ASUS utility]— [RT-AC87UWireless Router ]J( Depends on
different model names)—[Firmware Restoration]

5. Enter [Firmware Restoration], click [Browse] to choose the firmware you want to
upload then click [Upload] and wait for around 60 secs.

Aot locoeg the femwerns e, chck Uload

| Uplood | | Lose




6. When [Power LED] keeps stable lighting ,you can press [Reset button ] to restore the device
to default setting

P.S. After executing Rescue Mode, please go to [Start]— [Control Panel]— [Network and
Internet]— [Network Connections]—Click[Change adapter settings]— [LAN ]— Right
click [Properties] — Click [Internet protocol version4(TCP/I1Pv4)]— Click [Properties] on
the right button, change your setting of IPv4 to [Obtain an IP address automatically]

Internet Protocol Version 4 (TCP/IPW) W’Qt} (=2 é
r -
. General | Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capabiity, Otherwise, you need to ask your network administrator
' for the appropriate IP settngs.

[ © Obtan an [P address au'.om.ncdy]
Use the followng [P address:

I © Obtar DNS server address wwacahl
Use the followng DNS server addresses:

[




