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Music

Visit the Music and you will find the lists below:

All songs Display 4000 tracks ONLY!

Artists Categorized by the artists

Albums Categorized by the albums

Genres Categorized by the Genres
Resume

This mp3 player resume the song if you turned it off.

Track number

This device cannot access and sort by track number.

Song Title
It display the name of the song but not Title in ID3 Tag.
Here is an example to show the difference:

Name of the song Title of the song
2| Delacey - Dream It Possible Properties m 2 Delacey - Dream It Possible Properties | Y |
General | Securty | Details | Previous Versions | | General | Securty | Detais | Previous Versions |
_] | Delacey - Dream It Possible I Froperty Value
ez
Description ——— T
Typeoffie:  MP3 Format Sound (mp3) Ttle Dream It Possible
Subtitle
Opens with: Windows Media Player | Rating s :
| Comments 163 key{Don't modify):LE4FLI3...
Location: Media
Size: 7.58 MB {8.365.153 bytes) Contributing artists Delacey
Size ondisk: 7.9 MB (372224 bytes) Gt _
Album Dream ft Possible
Year
Created: 202212852501, 16:30:48 # 1

Modffied: 20224128298, 16:30:48 Genre

Length 00:03:24
Accessed: 20224128298 . 16:49:46 ot
Audio -
Mtibutes:  [7] [7] Hidden vanced.. A i SNkt
Origin -
Publisher i

Remove Properties and Personal Information

[ ok J[ Ganedd J[ ooy | [ ok J[ Camcel [ aopty |

— g

Display Limit of Music files
ONLY 4000 tracks be displayed!
But it doesn’t mean you can save 4000 tracks only.



Music File Sorting Rules

Music files are sorted according to ASCIl encoding rules.

Below is an example:

/NEF Y 4 - Derniére valse
BEAEE - LUsHHT
WERAE - AN D

001 Groove Coverage-She

002 Radiohead-Last Flowers
003 Adele-Hello

004 Various Artists-Mad World
005 Don Williams-Crying In The Rain
Avril Lavigne - Complicated
Buddy Holly - True Love Ways
Chris Medina - What Are Words
Delacey - Dream It Possible

Emily Loizeau - Je suis jalouse

All the music files you saved can be found and played in the Folder view.

Japanese first

ht&

Arabic numerals second

from small to large

Alphabet third
fromAtoZ

In general, music files are arranged in order of the Japanese 50 &, Arabic numerals from smallest

to largest, and English letters A-Z.

Please rename the music files if you wish them to be sorted in a certain order.

Add to playlist
Method 1

1) Browse the music under All songs and select the one you’d like to add to the playlist by press

the button MENU.
2) Select Add to playlist.

3) It will ask you which playlist you want to put in:

4)  Playlist on the go [1], Playlist on the go [2], Playlist on the go [3]

5) Choose a playlist and press the button MENU to add and confirm.

Method 2

1) Click the button MENU when a song is being played, select Add to playlist.

2) It will ask you which playlist you want to put in:

3) Playlist on the go [1], Playlist on the go [2], Playlist on the go [3]

4) Choose a playlist and press the button MENU to add and confirm.



Attention:

These 3 default playlists cannot be deleted.
No new playlists can be created either.
Doesn’t support M3U playlist.

Delete Music Tracks
1) When playing a song, press the button MENU.
2) Select Delete to remove a music track.

Return to the Home Page
When playing a song, long press the button BACK to return to the home page directly.

Play CUE Files

CUE files are shown as a music track under the Music view, but a folder under the folder view.

1) Go to music and find the CUE track, press the button MENU, at this time, the music player is
playing the 1% track of the CUE.

2)  Press the button MENU again, then the complete CUE playlist come up.

3) Just select the one you wanna play.

If you still have no idea how to make it, please check the video:

https://youtu.be/yp5T66ujlvg

Attention:

The repeat mode Repeat Folder doesn’t work for CUE files.
The Scroll Wheel

C When playing a song, clockwise the scroll wheel to volume up
When browsing the music lists under the music view, clockwise to quick view the next

song.

g When playing a song, counterclockwise the scroll wheel to volume down
When browsing the music lists under the music view, counterclockwise to quick view
the previous song.

Setting

Language
English, Francais, Deutsch, Italiano, Espafiol, H A&, ik available
The defaulted language is English.


https://youtu.be/yp5T66uj1vg

Brightness
Press the button pp| l4d to adjust the brightness
Confirm the brightness by pressing the button MENU.

Backlight timer

The screen will black out if it reaches the time as what you set in the backlight timer.
Options available: 10 seconds, 20 seconds, 30 seconds, 60 seconds, Always on

The setting helps to save power.

Sleep Timer

You can set 1-120 minutes to shutdown the mp3 player.

If you set the sleep timer, the mp3 player auto turns off once it reaches the time limit you set.
This setting helps to your listening time, after all, prolonged listening to music can damage your

ears.

Off Timer
You can set 1-15 minutes to shutdown the mp3 player.
If you set the off timer, the mp3 player auto turns off once it reaches the time limit you set.

Information

Here you can check the Model, Software version, modified time and disk space.

Auto upgrade
Please contact us to get the latest HEX file at first.

Email us or visit the official website https://mechen.com.cn/gjsj

Or, download the firmware from the google drive:
https://drive.google.com/drive/folders/1ETagbY5gWTMUyGibLjJ5fA4s1eZWYbnp?usp=share link
When you get the HEX file, simply save it to the mp3 player and select auto upgrade in the

settings.
The video may help you to understand better:
https://youtu.be/8q8YgL5BAJc

Attention:
There should be one and only MECHEN_M30.HEX in the mp3 player, or the upgrade would be
failed.

Format device

It will delete all the data if you choose this setting, please think twice.

Factory settings

It restore the factory settings, please be careful to use it.


https://mechen.com.cn/gjsj
https://drive.google.com/drive/folders/1ETqgbY5gWTMUyGjbLjJ5fA4s1eZWYbnp?usp=share_link
https://youtu.be/8q8YqL5BAJc

Play Settings

Menu below the play settings:

Shuffle

Repeat Repeat off, Repeat 1, Repeat all, Repeat Folder

Default volume Memory, Custom

The line level Volume synchronization, -6db, 0db

Volume limit

Shuffle all the music and a certain folder

Set shuffle and play songs in the music view, it play all the tracks randomly.

Set shuffle and select a folder in the folder view, it play the tracks in the folder randomly.

If you want to quit the random play in the folder, please go back to Music and select a song from
all songs to play.

Repeat Folder
Repeat folder doesn’t work for CUE files.
Repeat 1 folder ONLY, cannot repeat multiple folders.

Default volume

The defaulted volume is 20.

1) Memory

If you select memory, it memorize the volume last played.

For example, if you select memory and the last played volume is 50, when you turn on the device
next time, the volume is 50.

2) Custom

If you select custom, no matter what the last played volume it is, it keeps the same volume as
what you set in default volume.

For example, if you select Custom volume as 50, while the last played volume is 30, when you
turn on the device next time, the volume is 50.

The line level

Defaulted volume synchronization

However, if you connect the device to amplifiers, speakers, please do set the line level as -6db or
0db, or the volume sounds really low on the amplifiers or speakers.

0db is the MAX volume.

Volume limit

Set the volume limit, so it won’t exceed the limit, in that way, it protect your ears.



My Favorite

Here you will find the 3 defaulted playlists.
Visit the playlist, lists below come up:
Now playing, Play, Remove from Playlist, Clear playlist

If you select Now playing, it return to the music playing now.
If you select play, it play the music in the playlist.

Remove from playlist means delete the track from the playlist.
Clear playlist means remove all the tracks in the playlist.

Attention:

Cannot bulk add music tracks to the playlist!

Equalizer

Here you have Rock, Pop, Soft, Jazz, Classical, Techno to choose.
You can also customize the equalizer by selecting Custom.
Check the video:

https://youtu.be/5CD73w9pksY

Turns off the equalizer if you do not need one.

The sound effects is better on high-level headphones.

Folder View

All the folders can be found here.
Since the Music view display 4000 limited tracks, we recommend to play music in the folder view
if you have more than 4000 songs.

Sorting rules of folders

Defaulted to display the folders according to the saving time.

In brief, first saved folders rank the 1st, and last bottoms.

If you want to organize the folders alphabetically, either save the folders in the order you want,
either turn help from tools.

Since there is no internal memory on this device, but using a memory card to store the music
files . You should use the tool FATSorter to sort folders alphabetically .


https://youtu.be/5CD73w9pksY

Here is a a video for you to check:
https://youtu.be/sbQTtN4 okg

If you want to get the tool, please download it here:
https://drive.google.com/file/d/14E8VvSrUFrVEX39BJsMf400N6sqlllyj/view

Trouble Shooting

1. Will this pair with air pod pro 2?
No, there is no Bluetooth on this mp3 player.

2. Can one adjust volume when the screen is locked/off using the rocker buttons? Or must the
unit be 'woken' then volume adjusted?

No, when the screen is locked, all the buttons are unavailable.You should awake the screen to
adjust the volume.

If you want to adjust the volume when the screen is locked, please contact us to get the certain

firmware.

3. No gapless playback
Sorry, due to configuration limitations, this machine is not capable of gapless playback.

We will solve the problem when we have the upgraded version.

4. Does not shown all the albums that have been loaded if its over a 140
Max . 205 characters of the title can be displayed, If it exceed the limitation, the title stops rolling,

so it won’t show the complete title.

5. The album cover not displayed

There may have 2 reasons.
(1) The format of the album cover should be JPEG format ONLY.
(2) The size should not exceed 640*640.

To define the problem, you can check it in the tool Kid3. ( There are many other similar tool as

Kid3, just select the one you prefer. )

Here to download the tool: https://kid3.kde.org/#download
There are Linux, Windows, macOS, Android package, please select the one you need.



https://youtu.be/sbQTtN4_okg
https://youtu.be/sbQTtN4_okg
https://youtu.be/sbQTtN4_okg
https://drive.google.com/file/d/14E8VvSrUFrVEX39BJsMf40oN6sqJlJyj/view
https://drive.google.com/file/d/14E8VvSrUFrVEX39BJsMf40oN6sqJlJyj/view
https://www.amazon.com/ask/questions/Tx1PV8FSJI6IH60/ref=ask_dp_dpmw_al_hza
https://www.amazon.com/ask/questions/Tx1QIJ69MZXQYR5/ref=ask_dp_dpmw_al_hza
https://www.amazon.com/ask/questions/Tx1QIJ69MZXQYR5/ref=ask_dp_dpmw_al_hza
https://kid3.kde.org/

After you’ve installed the Kid3, please follow the steps to check:

1) Check if there is an album cover

2) Check the size of the image, if the size is less than or equal to 640x640, then check the format
of the image.

(=]

»®

£

File Edit Tools  ‘Settings Help

TEEL I LY.
hamz - File: MPEG 1| Layer 3 320 kbps 44100 Hr Stereo 3:21
% X-Ray Dog - The Last Waltz.mp3
% Yann Tiersen - Si tu n'étais pas la.mp3 Hame: FERAE - APED i mp3

Yetep, Tritonal Phoebe Ryan - Now Or Never (Yetep Format: 1 #{track} #{title} * From Tag 1 Tag 2

Yultron #}275 - West Coast.mp3

Slartist} - ${albunl/B{track] ®{titl > To:
YvngCrow - vibe.mp3 Format: ®lartist} - ®{albun}/$[track} %{title} To Tag 1 Tag 2

Zella Day - East of Eden (Matstubs Remix).mp3 — Tag 1: TD3wl 1

HE R aE R ae

ZENLKozoro - In Your Eyes (Original mix).mp3
kIssy - F331[ . mp3 Title From Tag &
DU D -HIH D R Lamp3

A stmh o b - S Y B 2 eamg
s b A= - BAE G 8R .mp3 Album
LRELE -EHOH L .mpd
FEE - [ Wish You Love.mp3
2L - 110 47 pmump3 Date 2000
4 - Geronimo.mp3
BEHRDT - & b dhif.mp3

Bb

BE

Artist Cery

Faste

BE

TFE

Remove

]

RN

Comment 163 key(Don't modify):L64FU3

Track Number 6

BEREEEE R RSN b

BREFHEDL - b .mp3 Genre
BERE - Raindrops Keep Falling On My Head.mp3
U2 s - e S| 850 5= =0l & - Tag 2: ID32. 3.0
3 OERIE - TR RT.mp3
% 281 - AStory in Macau.mp3 Title B DL From Tag 1
Z BEY -0 pdEmp3 @] Anist EiE -
5 ELERME - Russ - BERDY (Psycho remin) (28 7 &
& PRISH - Holy Grail [IEEY (BIE Adiew) .mp3 Album g Easte

FERF-Hrzy oI mps
FE - {boEmp3

FHE - Wi R S me3 Date 2000 Edit
7|\8F Y # - Besame Mucho.mp3
s|\8F Y # - Dernigre valse.mp3

Remove

Comment 163 key(Don't modify):L64FU3WAY:GZFTmbZ+8/d2Ecpl PZY Cat2nhyQVZag...

Track Number ]

B
4

A OAE AR AF A8 o8

RHEEE - LT mp3 Genre Japanese Contemporary Folk Delete
- =
7 I o Disc Number 1 Hag
Name = Encoder Settings  Lavf56.4.101 H AM

Picture: Media ! s
B40x840

3) Double click on the image and select Export

@ APIC - Attached picture | 9| 2= |

/| Text Encoding
| I30-885%-1

1

Image format

Mimetype

image/ jpeg

Ficture Type

1

Media

)

Description

Data From Cl_iPhuard! [IF'. l_:_li\pb-:-a.rd] [ Import. .. ] [_Exp-:-;'t. .. ] [ View. .. l

| | o || concal |




4) Save the image

€ Save As i
@Ovl. Desktop » =[5 [ Search Deskiop )

Organize ¥ New folder #FE- @

- - Il
Libraries Administrator N " J‘ Computer
System Folder System Folder W system Folder

Network kid3-3.9.2-win32-x04 lazada
System Folder l File folder n File folder

457 Favorites
[ Desktop
1 Downloads

Gl Recent Places

i

45 Libraries
>[5 Documents
b g Music
I> [ Pictures
- B Videos

418 Computer
&, Local Disk (C:)
I = software (D:)

i files (B il

File name: folder -

Save as type: [Images (*jpg “jpeg *.png) -

gl

5) Check the format of the image

S
Dirnension=T640 x 640
Size; 437 KB

The image in the example is in PNG, which is unsupported format on this mp3 player, so it
doesn’t display.
To solve the problem, replace the image in the format of JPEG.

| : Kaguyahime
201 Rl

A T

+ L4 1088« 440 D vee A3




Double click on the image and select import

@, APIC - Attached picture

Text Encoding

(150-8859-1

Image format

Mimetspe

image/jpeg

| Picture Type

Media

De=zcription

Data From Clipboard| |To Clipboard

Import. ..

| Bxport... || wiew .. |

Select the replaced image and open

- Open

- | =

G’O-\. Desktop »

= [#3][ Search Deskeon 2]

Organize New folder

z . P
. Favorites (d “| Libraries
B Deskiop System Folder

18 Downloads

%l Recent Places Network
System Folder

[ Libraries
Documents
& Music

[ Pictures ﬁi?é "
£ videos ~| 507 KBJ 2

1% Computer
&, Local Disk (C:)
o software (D)
o files (B
= CATHY'S (H:)
& WPSTR =

i,

Administrator
System Folder

~
I] kid3-3.9.2-win32-x64

File folder

&=~ 0 @
‘B | Computer
System Folder
~
lazada
File folder

File name: folder

v |Images ("jpg "ipeg *png) e
=

Confirm OK
. APIC - Attached picture

Text Encoding

[150-8859-1

Image format

Mimetype

image/jpeg

/| Ficture Type

Media

Description

Data From Cli_p_l;gard] [I__o Cli,;gboard] I Import. .. I [_E}ggort:.. l [ View. .. l

& ||[ conca |

-10-




Now the album cover has been modified to the right format.

It is the same way to replace the image in the right size ( correct the size to below or equal to
640x640). The the album cover will show up in the device then.

6. Some users are complaining that the unit cuts off 2-3 seconds of the end of the songs. Can
you confirm this has been fixed?

Sorry that’s an existed problem which we cannot solve right now, when we have upgraded
products to solve the problem, we will let you know.

7. Does the player have a microphone?
No, it doesn't have a microphone. No Bluetooth either. It play high quality music files through

wired headphones or your hi-fi via line-out.

8. Does this have to be used with headphones or can it be used plugged into an external
speaker?

Yes, you can play on external speaker it has a line out socket, you go into the play menu and then
select line level then click on Odb it then plays wonderful through your speakers.

9. Does the player have the ability to display full screen album artwork?
It only displays a small album art picture which needs to be embedded in the music file tag. The
maximum pixel is 640*640.

10. Does this unit have a bookmark feature when listening to audio books?
No. It's really designed for music files so you can save to a play list but that's it.

11. Is this compatible with itunes?
No it's not. But adding songs is easy, you literally just drag and drop them into the folder of the
MP3. Or you can insert a SD card with song.

12. Does this player have Bluetooth and if so, which version?
No Bluetooth on this device.

13. Are you able to delete songs from the device directly? Or do you have to connect it up to a
computer?

You can delete any song you want off the player via the players options without having to hook
up to a computer. But just one by one.

If you want to delete songs in bulk, please connect it to a PC.

14. Canyou listen to it while it is charging?
Yes, you can listen to it while charging.

-11-


https://www.amazon.co.uk/ask/questions/Tx3OZ7KO68842H1/ref=ask_ql_ql_al_hza

15. Does it have any internal storage or just the memory card?
There is no internal storage on this device, memory card only.

16. My sd card contains 7000 songs. If | select to play all songs at random, will the player play
through them all or only 4000?

If you select all song at random, it plays 4000 ONLY, since Max. 4000 songs can be displayed
under the Music view.

If you want to play all the 7000 songs, please put them in the same folder, and open the folder
under the folder view, then, play any one of them. In that way, all the 7000 songs would be

played in random.

17. Dose this mp3 download audible?
Nope, there is no WIFI on this mp3 player. But you can download audio books and save them to
this device to make them play.

18. My previous mp3 player came with a protective rubber cover, is there such item for sale for
this device that i can purchase?
No, there is no protective cover for this device.

19. How to delay the time of the standby because it is too fast. Is this normal?

yes it is normal! And in the settings you can set the time before the sleep (several values are
proposed).

You can set the backlight timer in settings, there are 5 options, 10 seconds, 20 seconds, 30
seconds, 60 seconds and always on. Select the one you prefer.

Sleep timer and off time can be set in settings too!

20. Does the wheel allow fast forward and backward movement in the song we are listening
to?

No, it doesn’t work for fast forward and backward.

21. What is the output impedance of the line plug?
within 32Q is good.

22. What is the minimum-maximum impedance supported by the "headphone" output, for a
faithful reading ?
Recommends 8-60Q).

23. Is there a radio on this player?
No radio. Just multi-format player.

24. Why is the playback of aac audio files always in mono?

For technical and configuration reasons, AAC files can only be played in mono ONLY, sorry about
that.

-12 -


https://www.amazon.co.uk/ask/questions/Tx1SOZOYH1ZF5A0/ref=ask_ql_ql_al_hza
https://www.amazon.co.uk/ask/questions/Tx2TLK22DQ91WZ0/ref=ask_ql_ql_al_hza

25. Hello, is it possible to hear the sound in fast forward or fast reverse?
Hi, there is no variable speed settings on this device.

26. Is it possible to have a permanent deferred shutdown (for example after 30 minutes)? Or
do you have to reprogram it every time you restart?

Yes, we have a new firmware to make it, please download it here:
https://drive.google.com/drive/folders/1VuQF4ik-yfDUBSTfQorGSsXtDUdvYcEW?usp=share link
If you have no idea how to update the firmware, please click here.

27. How can | go back to the beginning of a song while it is playing?

There is no such function, it you want to go back to the beginning of a song while it is playing,
either fast reverse to the beginning; either go back to the previous song, then move to this song,
so it starts from the beginning.

28. Is the charging port a usb type c or an old micro-usb port?
It’s the micro-usb.

29. Does it support music divided by folders? If the title is too long, does it scroll or is it
truncated after a certain number of characters?

Hi you accept the folders. And titles if long scrolls.

30. Is there dcp playback speed control?
Sorry, there is no speed control.

31. The folders are shown in random order on the display, how do you put them in
alphabetical order?
Hi, please check the descriptions in the Folder view, click here.

32. Can an OTG cable be connected to plug in external peripherals?
OTG compatibility is not good, so we do not suggest to use the OTG cable.

33. Does the player have a resume function? i.e., does it continue playing where i interrupted -
e.g. in an audio book? even if the device was off.
Sure, it does have the resume function.

34. Can | limit the max. volume under settings? my son always wants full volume.
Yes, you can set the Volume limit in Play settings.

35. Does the device have a key lock?

Yes - please do like this: press the ON-OFF button on top very briefly, then the display goes
black .(key locked)

-13-


https://drive.google.com/drive/folders/1VuQF4jk-yfDUBSTfQorGSsXtDUdvYcEW?usp=share_link

36. Cannot be detected by the computer? Why? And how to solve it?

Several factors can prevent Windows from recognizing your portable device. If Windows doesn't
recognize your portable music player, it could be a corrupt or missing device driver. In this case,
resolve the problem by reinstalling or updating the driver. Sometimes connection problems that
aren't driver-related can be fixed by upgrading the portable's firmware, particularly on older
devices with known issues.

Please check the description below to identify problems.

Normal checkups

1) Make sure that the drive is properly plugged in to your computer.

2) Try different USB port of the computer. If you’re using a desktop, we suggest you to try the
rear USB port.

3) Try another USB Cable.

4) Reboot the PC.

5) Connect the mp3 player to the PC while holding the play/pause button.

These steps should allow the player to be read by the USB port correctly and will show the player
in "My Computer" as a new drive letter.

Still not working?
Try updating the USB drivers.
Press Windows key + R. This will open Run. Alternatively, you can go to Start and search for ‘Run’.

In Run dialog box, type ‘devmgmt.msc’ and hit enter.

= Run | 2} |

= Type the name of a program, folder, document, or Internet

e resource, and Windows will ocpen it for you,

Open: devmgmt.msc !

'@' This task will be created with administrative privileges,

[ 0K H Cabesl H Broaiins

Go to ‘Universal Serial Bus controller’ and expand it.

-14 -



ﬂ Device Manager

File Action View Help
@ |5 e

4 55 YOS-01904021542
Da Batteries
/% Computer
by Disk drives
b A Display adapters
3 % Human Interface Devices
- IDE ATA/ATAPI controllers
) Keyboards
b 3 Mice and other pointing devices
DE Monitors
P IQ Metwork adapters
Q Realtek PCle GBE Family Controller
- L.a3) TAP-Windows Adapter V9
|.> & Portable Devices
5 Y5 Ports (COM & LPT)
DR Processors
b _@9 Security Devices
b -%| Sound, video and game controllers

. stem devices
[s - i Universal Serial Bus controllers

Right click on the ‘USB root hub’ and click on update drivers.

N S
ol Devics Mangoes AMD USE 3.0 Root Hub Properties | J
File Action View Help
EETTYE [Gerel] Ower [Doti]

3 3 Batteries

18 Computer AMD USE 3.0 Root Hub

= Disk drives «F

1B Display adapters

- 8% Human Interface Devices Driver Provider:  Advanced Micro Devices

1> -ig IDE ATA/ATAPI controllers Driver Date: 01641714

|+ 2= Keyboards . )

1+l Mice and other pointing devices Driver Version: 1.1.0210

b B Moiitoss Digtal Signer:~ Microsoft Windows Hardware Compatibi

4 [ii MNetwork adapters gial SAgner: Pll.lghgsf'le( indows Hardware Lompatibility

- @ Realtek PCle GBE Family Controller
<83, TAP-Windows Adapter V2 To view details about the driver files.
1> - Portable Devices v
173" Ports (COM & LPT)
3 Processors
B ﬂ@ Security Devices

-4/ Sound, video and game controllers Roll Back Dri If the device fails after updating the driver, rol
1o -gM System devices | Luibi i back to the previously installed driver.

- ﬂ Universal Serial Bus controllers
..§ AMD USB 3.0 Host Controller Dichlin e sduciod Hitice:

I g AMD USE 3.0 Root Hub__| I

@ AMD USB3.1 eXtensible Host Controller

e To uninstall the dri ced).
§ AMD USE3.1 Root Hub o uninstall the driver {Advanced)

= E USB Composite Device

To update the driver software for this device.

= i USB Mass Storage Device

[ ok |[ cancel
Click on Search automatically for updated driver software.
- —— -

) Il Update Driver Software - AMD USB 3.0 Root Hub

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

|
|
|
1
|
|
1

& Browse my computer for diver software

Locate and install driver software manually.
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Restart the PC after the updating of the drivers completes.

Unknown Device in Windows
Right-click Start, then select Device Manager from the list.

Scan the list of devices. Check to see if an unknown device displays

small warning triangle overlaying the device-type icon.

m Device Manager

File Action View Help

e FEH HE B EX®

B R6700v2 (Gateway)
B WANConnectionDevice
B WANDevice
w i Sound, video and game controllers
I HD Pro Webcam €820
i MpowHC
i NVIDIA High Definition Audio
<l NVIDIA Virtual Audie Device (Wave Extensible) (WDM)
4 Realtek High Definition Audi
i YetiStereo Micruphar;
~ &g Storage controllers
S Microsoft Storage Spe
S Microsoft VHD Looph
v I3 System devices Scan far hardware changes
= ACPIFan
= ACPIFan | Properties
= ACPIFan '
= ACPIFan
= ACPIFan
§= ACPI Fixed Feature Button
= ACPI Power Button
§= ACPI Thermal Zone
= ACPI Thermal Zone
¥= Charge Arbitration Driver
= Composite Bus Enumerator
B Hirh Nefinitinn Audin Controller
Launches the Update Driver Wizard for the selected device.

Disable device
Uninstall device

A red icon overlay indicates a device is broken or non-responsive.
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If you discover a warning icon, right-click the driver and select Update driver to install the correct

driver.

File Action View Help
e | FE H=Z 2 X®

B RET00Z (Gateway)
B WANConnectionDevice
B WANDevice
~ ﬂ Sound, video ar Update driver
i HD ProWek
i Mpow HC
i NVIDIA High Definition Audio
< NVIDIA Virtual Audio Device (Wave Ex =nsible) (WDM)
94, Realtek High Definition A
i Veti Stereo -Micr.nphnni
~ &g Storage controllers | Dbl e
& Microsoft Storage Spe
S Microsoft VHD Looph
v @ System devices Scan for hardware changes
= ACPI Fan
= ACPI Fan Properties
£ ACPI Fan :
= ACPIFan
= ACPI Fan
= ACPI Fixed Feature Button
= ACPI Power Button
¥ ACPI Thermal Zone
¥ ACPI Thermal Zone
E= Charge Arbitration Driver
=2 Composite Bus Enumerator
B Hinh Nefinitinn Arirdin Contraller
Launches the Update Driver Wizard for the selected device.

Uninstall device

You may need to install the manufacturer's software to ensure that the correct drivers load.

Update Windows
Make sure your version of Windows is up-to-date. Ensuring your operating system remains
current with application and security patches can sometimes fix a compatibility problem.

Select Start > Settings.
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Choose Update & Security.

[ Finda seting

System :EI Devices Phone
Display, sound, notifications, Bluetonth, printers, mouse Link your Android, Phone
power

Network & Internet T_/j Personalization g Apps
Background, lock screen, colors 8= Uninstall, defaults, optional
features

N

/N Update & Security
R~/ Windows Upda

Time & Language Gaming
Speech, region, date Xbox Game Bor, captures, Game
Mode

Ease of Access Search Privacy
Narrator magrifier, high Find my files, permissions Location;, camera, microphorie
contrast

Update & Security
Windows Update, recovery,
backip

1pe here to search

Select Check for updates to verify that your Windows 7/8/10 computer is fully patched. If it isn't,
install the recommended packages then, if necessary, reboot the computer.

Try a Different USB Mode

Set the portable player to use a different USB mode if the unit supports it:

Disconnect your portable from the computer.

Look in the portable's settings to see if you can select another USB mode, such as MTP mode.
Connect the portable again to the computer to see if it is recognized.

Windows Update
@ You're up to date
Last checked: Today, 1:43 PM
Check for updates
View optional updates

Feature update to Windows 10, version 21H1

The next version of Windows is available with new features and security improvements.
When you're ready for the update, select "Download and install.”

Download and install  See what's in this update

(@) Pause updates for 7 days
Visit Advanced options to change the pause period

Change active hours
Currently 8:00 AM to 5:00 PM

(0]
Q) View update history

See updates installed on your device

/> Advanced options
R# jdditional update controls and settings

#re to search
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Tweak USB Power Management
Change the USB power management option using Device Manager:
Right-click Start, then select Device Manager from the list.

Select the right arrow icon next to Universal Serial Bus Controllers to open the list.

@ Device Manager
File Action View Help
«s| @0 Hm =
~ & LAPTOP-4FUTUV34

5 W Audio inputs and outputs

i Batteries
O Bluetooth

>
>
>
>
>
> Ol Display adapters

> o DVD/CD-ROM drives

> 3 Fimware

> §ij Human Interface Devices

» E=l Keyboards

> [ Miceand other pointing devices

> I Monitors

> EF Network ada -

5 P Print queues @ Universal Serial Bus controllers
5 [ Processors

> B Security devices

>[4 Smart card readers

> I Software components

> B Software devices

5> W Sound, video and gam-. controllers

> S Storage controllers

> = System devices

5§ Universal Serial Bus controllers

}) Type here to search
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Double-click the first USB Root Hub entry in the list, then select the Power Management tab.

[ ——

s & Device Manager - 8 X NN E‘ ﬂ

[5c| File Action View Help B
Past Edit Edit with
R YT I I s paimtan
Clipboard ™" 8] ApToP-4FUTUVEA —

> | Audio inputs and outputs
39 Batteries
> @ Bluetooth

e Disk dlrives

» [ Display adapters

5w DVD/CD-ROM drives

> B Firmware

> Ff Human Interface Devices

5 E= Keyboards

5 [ Mice and other pointing devices

» [ Monitors

> 5P Network adapters

» [ Print queues

> [ Processors

5 By Security devices

[ 5[5 Smart card readers

5 [ Software components

> B Software devices

» i Sound, video and game controllers

> S Storage controllers

5 [Em System devices

~ @ Universal Serial Bus controllers
§ Intel(R) USB 3.1 eXtensible Host Controller - 1.10 (Microsoft)
§ USB Composite Device
SIS Componunner § USB Root Hub (USB 3.0)
§ USB Composite Device
§ USB Root Hub (USB 3.0,

Clear the box next to the Allow the computer to turn off this device to save power option.
Select OK.

A Dewce Manager

File Action View Help

e mEHEmEEXE
1 RoTO0N2 (Gateway)
§ WaANConnectionDeace
§ WaNDewce

w # Sound ‘adeo snd game controllers

§ HD Pro Webcam £920
§ Mpow HC
& NVIDiA High Definition Audio
i WVIDEA Virtual Audio Device [Wave Exensible] (WDM)

Genemi  Dver Dealt Evertn 7m0 [lan age st

g Microsatt Sterage Spaces Cantroller g USBFot Hun (US830)
S Microsoft VHD Loophack Cantroller

] Ao the o
Aow the dewor to wake the compurer

Aloret the computer 1o bum off this devics 1o eave power

Ea Compesite Bus Enumerater

Bas Hink Mafinitinm Audin Canprdler

Repeat Steps 4 and 5 until all the USB Root Hub entries have been configured.
Restart Windows and sync your portable again.

If you have tried everything and your computer still does not recognize it, please contact us for

an exchange.
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