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EN: o Mute Button

QUICKSTART GUIDE

9 Volume Roller
Single-click - microphone mute/unmute
Double-click - play/pause music o Power Toggle
Double-click to answer the call and Double-click

again to hang up.

Press and hold for 2 seconds to decline the call. e 3.5mm Jack

Light Control Button
Single-click - turn on/off the light e Microphone Jack
Double-click - next track

Triple-click - previous track

Press and hold for 3 seconds to switch mode e USB C Charging Port
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D PAIRING HEADSET WITH 2.4GHZ

COMPATIBILITY: PC, PS4, PS5, NINTENDO SWITCH (INVALID MICROPHONE)

1. EN: Insert 2.4GHz USB Dongle into USB port of your device.
JP:USBRSYRIwAH—%F/\1 ADUSBHR— M CHEKET B
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2.EN: Toggle headset power switch on
JP:AYREY RDEBRRAVFEFVICT B,

3.EN: Headset LED will blink blue once connected.
JP: EGEHININEE . AV REYRDAYIT
—INBEBICRHT .

) BLUETOOTH PAIRING <

COMPATIBILITY: MOBILE, TABLET, PC, NINTENDO SWITCH VERSION 13.0.0 OR
HIGHER (INVALID MICROPHONE), OTHER BLUETOOTH ENABLE DEVICES

1. EN: Toggle headset power switch on
JP: AYREYRDEBRAANVFEFVICT B,

2.EN: LED will flash blue and red as it
enters pairing mode
JP: AV IT—H—hHREBDREICR
WY B,

3. EN: Settings --> Bluetooth --> Pair you device with "Captain 300"
JP: :&%E --> Bluetooth --> ZDEN DT /\A X--> Captain 300, %i&RT3

¥ NOTE:
EN: - Captain 300 can only connect to a single Bluetooth device at a time.
JP: - Captain 300[&—EIC 1 D® Bluetooth /X1 2D HCEHETE D,

Settings < Settings Bluetooth
| Bluetooth o On Bluetooth
W Cellular Now discoverable as *ipho
VPN » 2ctec
VPN Not Connected Captain 300 9
< Settings Bluetooth

Notifications

Sounds & Haptics Bluetooth
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Screen Time Captain 300 e
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P> SWITCHING BETWEEN 2.4GHZ <«
AND BLUETOOTH

. EN: Press and hold 3 seconds or longer of Light Control Button
- Switch to 2.4Ghz, sound notification “Adapter connection”
- Switch to Bluetooth, sound notification ‘Bluetooth connection”
JP: SAMRY Y EIDULRET
- 2AGE—R(CHINEX . EF A4 R Adapter connection

- Bluetooth(CHIDE X . FFE A K "Bluetooth connection,

I|I|| Adapter connection
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lllll Bluetooth connection

Press and hold 3S

P> USING THE HEADSET IN 4«
WIRED MODE

COMPATIBILITY: XBOX ALL SERIES, MOBILE, TABLET, PC, PS4, PS5,
NINTENDO SWITCH (INVALID MICROPHONE)

1. EN: Plug the included 3.5mm cable into the 3.5mm jack on the headset. The headset will turn
off automatically, which is a normal phenomenon.
JP: FEBDI5mmT—TILEAY Rty hO35mmY v v
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¥ NOTE:
EN: The 3.5mm aux port will function even if your Captain 300 is powered off or out of battery life.
JP: BRICEGT DL EREBHHNICA IICHD . LEDS A MBETTB0HERTT .

ERE-—RZERATIHEE. FTREISMmI—TILZEDIL TLRETL,
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2. EN: Plug the other end of the 3.5mm cable into the 3.5mm jack on the audio source device.
JP:35mmI—TILDB S5 —ikE T /N1 ZAD3.5mmTY v w I (CELRAL,

3. EN: [optional] If your device has two separate 3.5mm jacks, then you need a 3.5mm splitter

adapter cable to connect the headset and the computer.

JP: FINARIC2DOMIL 23.5mmT v v O DB BBAEG .
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P> MICROPHONE TROUBLESHOOTING <

1. EN: Insert the microphone tightly .
JP: VAL >N EBALT

2. EN: Press Mute Button
Check to make sure you're unmuted.
JP: Sa—hRAVEBLTLEETL
Ta-MHBRINTVBSEEZEBL TLETL,

/ k sl]is MICROPHONE ON
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// sl|ie MICROPHONE OFF
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Microphone

el Allow access to the microphone on this device

Microphone access for this
o device
3. EN: Check your app permission
Q On
JP: 7TV A LT RERE
ZVIELTLRETL, Change
Allow apps to access your microphone
If you allow access, you can choose which apps can access your
microphone the settings on Denying access blocks
apps from accessing your microphone.
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P» FIND us AT «

EN: Amazon product detail page --> Select the name of seller --> Select "Ask
a Question" --> Your message will be sent to us via seller messaging service.

JP: AmazonB mF MR —I-->BRE T EIBIR-->ERT 3-->EEHEOA Y E—J3H
BEXAYVE—ITIRAS VN ZEL THREICERFEINS.

North America JP
HRER—HH— |

(service-jp@customerAfter-soIes.com )

Customer Support Email

( service@customerafter-sales.com )

FOR MORE PRODUCT TROUBLESHOOTING, SCAN THE FAQ QR CODE BELOW
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Captain 300

Operation Guide
FAQ Videos
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Register for
Extended Warranty



