MAXTRA+
PREPARATION
In order for the cartridge to perform effectively all contents need
to be fully hydrated with water and any air bubbles need to be
released. In order to do this please follow the below steps.

1

Wash the jug thoroughly, taking
care not to get water on the
electronic indicator

3

Shake cartridge vigorously under
water for 20 seconds

2

Half fill your kitchen sink or a deep
bowl with cold water and no detergent

4

Remove cartridge from water and
firmly insert into jug funnel
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5

6

Fill the funnel with cold tap water
and allow to filter through, discard
the filtered water

7

Repeat step 5

8

Reset electronic indicator on top
of jug – please see next page for
indicator types

9

Your water is now ready to enjoy

10

If the issue continues please try
using the end of a spoon whilst the
cartridge is in the funnel of the jug,
to continuously push down on the
inside mesh that sits beyond the
white finger holes

Your old cartridge can be recycled,
please click here to see our website
for more details

Please click here for a video regarding MAXTRA+ preparation.
We hope you find this helpful.
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RESETTING YOUR
ELECTRONIC
INDICATOR
The indicator will need to be reset with each cartridge change
to advise when your cartridge needs changing

Memo
Hold down
the start button
until all 4 bars
flash twice

Meter

Hold down
the start button
until all 4 bars
flash twice

LED Smart Meter

Hold down light button on top of jug for
5 – 10 seconds until light pulses green
three times
The light will only pulse 3 times after
water has been poured to show
cartridge status

Please click here for a video regarding indicators.
We hope you find this helpful.
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CARTRIDGE
RECYCLING
BRITA recognizes its responsibility to protect our environment
and to contribute positively to the world around us. We endeavor
not only to meet but also aim to exceed environmental standards
and to carry out business in an ethical and environmentally
friendly way.
BRITA developed a recycling program for
exhausted cartridges in 1992, and we have
been recycling and regenerating components
to help lower use of virgin materials and overall
carbon footprint ever since.
Unfortunately, no store is obliged to house
our recycling bins and we would suggest that
customers speak with their store directly if this
is something you would find beneficial. If this
isn’t possible, it may be worth speaking with
your local authority as they may recommend
that the filters are put into your plastics recycling
bin so at least the plastic will be recycled in an
environmental way.
Below shows how many recycling bins are
located in large retailers across the UK,
the remaining cartridges can be found in
independent stores.
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To help you locate your nearest BRITA recycling bin, please visit
www.brita.co.uk/recycling or click the link below where you can
enter your postcode to find your most convenient recycling location
please see example below –
Click here

Our recycling site shows both BRITA stockists and BRITA stockists that
recycle BRITA cartridges. Stores with a recycling symbol next to it will gladly
take your MAXTRA, MAXTRA+, Classic, Inline, P1000 and P3000 filter tap
cartridges back for recycling.
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REPLACEMENT
PART (JUGS AND
BOTTLES)
BRITA offer a free replacement parts service for all products
within the warranty period if there is a manufacturing defect
and parts are available

If your product is no longer within the warranty period please visit www.
espares.co.uk where you may be able to purchase
a replacement part.
Please provide the following information and we will be more than happy
to look into this further for you –
1. Proof of purchase (receipt, bank statement detailing BRITA purchase)
2. Explanation of why the replacement parts are required
3. Images of product damage
4. The model, size and colour of your product
Once we have received this information and the warranty is confirmed we
will arrange for a replacement to be sent out to you, this will arrive within
5-7 working days.
The terms of our warranty can be viewed here - www.brita.co.uk/warranty

If you have further enquiries please do not hesitate getting in touch with the
BRITACare team on 0344 742 4800 and we will be happy to help.

