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LOOSAFE 

Solar Battery Outdoor Security Camera 

Quick Start Guide 

If you have any questions in the use of our product, contact us in following ways: 

 

Email: support@loosafehome.com 

Facebook: www.facebook.com/loosafehome 

Instagram: @loosafehome 

Twitter: @loosafehome 

WhatsApp: +1 (678) 861-1033 

Or call us on: +1 (678) 861-1033 

 

All questions will be answered in 24 hours. Thank you. 

 

CAMERA OVERVIEW 

Microphone 

 

Night Detection Sensor 

Floodlight LEDs 

 

Infrared LEDs 

Camera Lens 

Passive Infrared Motion Sensor 

 

LED Indicator 
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Solar Panel 

 

 

Battery Package 

 

 

 

Antenna 

Speaker 

 

 

 

 

Micro SD Card, Reset Button Inside 

Micro SD Card Slot 

 

 

Reset Button 
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CHARGING THE BATTERY 

 

For the 1st use, please charge the solar battery with a 5V2A adapter for more than 10 hours.  

Tips: A smaller charger can’t charge the battery. 

 

The green light flashes while charging, and remains on after charging. 

   

The red light flashes on the solar panel when there is less power in the battery. 

GET THE APP 

 

Download and install the “UBox” app from App Store or Google Play. Simply search for “UBox”. 

Charging Port 

Charging Indicator 
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FIEST TIME SETUP 

       

Launch the UBox app. Create an account or log in if you already have an account. Follow the steps 

to create a family. 

INSTALL STORAGE CARD 

 

Open the camera’s gate with a screw, then insert a micro SD card when the camera is off. Support 

TF card up to 128GB with FAT32 format. 
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POWER ON THE CAMERA 

 

Attach the connectors tightly (for water proof), one is from the camera and the other from the 

solar panel. 

 

Put the switcher to the “ON” part. 

CONNECT CAMERA TO YOUR PHONE 
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After powering on the camera, wait until the indicator flashes blue light. Then you will hear a 

notification, “The camera is now ready to begin pairing.” The camera goes to pairing model. 

Before pairing, please make sure that your phone connects to the 2.4Ghz WiFi network. And has 

your WiFi password ready. Tips: Make sure your phone didn’t connect a 5Ghz WiFi. 

ADD A DEVICE 

       

Follow the steps on the app to add a device. 

INPUT WiFi PASSWORD 
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The app will input your phone’s WiFi connection name and you only need to input the password. 

Tips: Make sure your phone connect to a 2.4Ghz WiFi and the WiFi name is in English. It doesn’t 

support 5Ghz WiFi and WiFi name in other language. 

QR CODE CONFIGURATION 

 

Then choose QR code configuration or Sound wave configuration. Tips: if the camera can’t 

connect through QR code, please try Sound wave method. 

Checking the camera is ready to begin pairing (Indicator flashes blue light). If not, please RESET 

the camera by press the RESET button in the camera for more than 5 seconds until you hear the 

“RESERTTING” sound. 
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VIEW ON YOUR PHONE 

 

Go to the “Device” page and click on the device to view. 

CAMERA INSTALLATION TIPS 

 

We suggest you to install the camera at a height about 10 FT, it will have the best detection 

distance. And to fix the camera to focus on the main areas you want to monitor. 
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If you have any questions in the use of our product, contact us in following ways: 

 

Email: support@loosafehome.com 

Facebook: www.facebook.com/loosafehome 

Instagram: @loosafehome 

Twitter: @loosafehome 

WhatsApp: +1 (678) 861-1033 

Or call us on: +1 (678) 861-1033 

 

All questions will be answered in 24 hours. Thank you. 
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