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Your robot list is empty.

Add a robot
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2. If you can’t connect to the
Wifi:

Please send emails to
customerservice @ecovacsro

botics.com to get further help.
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Live Smart. Enjoy Life

Registe” "\ LogIn

1. If you don't receive the
registration email:

a. Check the spam mailbox.
b. Add email

feedback @support.ecovacs.
com to your white list and
then repeat the steps to get
a new email.

c. Use another email
address and try again. (such
as Gmail; Hotmail; Yahoo)

3. Robot shows offline and
disappears from list:

a. Pull down to refresh the
robot list.

b. Log in to your account
again.



