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GENERALLY ASKED QUESTIONS

What'’s the ingredient of MySmile Teeth
Whitening Strips?

PVPK30, Glycerin, Hydroxypropyl cellulose, PVPK90, Aqua,

Hydrogen Peroxide, Menthol

How do MySmile Teeth Whitening Strips work?

MySmile Teeth Whitening Strips are thin Flexible strips that
are coated with a peroxide-infused gel uniquely designed to
conform to the shape of your teeth. The product works

by keeping the whitening gel on your teeth to remove stains
that have built-up below the enamel’s surface to visibly
whiten your teeth.

What about tooth sensitivity and gum discomfort
of MySmile Teeth Whitening Strips?

With all whitening products, there is a chance that you may
experience some tooth sensitivity and/or gum discomfort.
These effects are temporary, not harmful and generally mild.
If significant tooth sensitivity or gum discomfort develops,
stop usage for 2-3 days, then resume usage. If the problem
continues to persist, discontinue use.

Will MySmile Teeth Whitening Strips affect my
dental work?

If you are requiring dental work, undergoing dental work, or
have stains from mediation, ask your dentist if teeth whitening

Specifications:

Battery Capacity: 400mA

Input Current: 1-3A

Charging Time: 1.5H-2H

input Voltage: 4.5-5.3V DC

Light Color: Blue

Light Intensity: 400-600mcd (IF=30mA)
Wavelength: 466-472nm (IF=30mA)

Working Time: Continue using up to 250 minutes
Built in Timer, LED light will be turned off in 10 mins

On/Of Mode: After insert the LED light mouth tray, press
and hold the ON/OFF button on LED Light for 3 second to
turn on.

Lighting Time Use: LED Light will automatically turn off after
10 minutes, and the teeth whitening process is done.

Low Battery Reminder. An audibie buzzing sound will be
admitted three times, then the product will shut down.

Get Over Four Times More Light Whitening Power with 28
LED Bulbs (other brands just have 5 Blue lights).

Quality material tray made by food grade silicone material is safe
and soft, 360° fully wrap your teeth and give you a comfortable
experience!

is appropriate for you. MySmile Teeth Whitening Strips are
designed to hold well to teeth. Do not use on loose teeth,
restorations, or braces. MySmile Teeth Whitening Strips only

whiten natural teeth. The strips will not whiten caps, crowns,

veneers, flings or dentures.

Are MySmile Teeth Whitening Strips safe for my
tooth enamel?

Yes, MySmile Teeth Whitening Strips contain peroxide, the
same enamel-safe ingredient dentists use for tooth whitening.
Extensive testing has shown the product to be safe when
used as directed.

What if | have trouble removing the MySmile
Teeth Whitening Strips?

MySmile Teeth Whitening Strips are uniquely designed to
hold well to teeth. If you are having trouble removing the
strips, peel the strip off the back of your teeth first. This will
loosen the grip and make it easier to remove the rest of the
strip.

Sometimes | see white spots on my teeth after |
remove a strip. Will they go away?

Yes, the white spots are normal and they will go away.
Sometimes whitening makes the natural imperfections in
teeth become more visible, this may appear to you as white
spots.

Cautions about the LED light:

1. The power unit is not waterproof, please be aware of this
during cleaning.

2. Please use 5V - 500mA adapter for charging, if this is not
done, it is easy to damage the battery by overcharging.

3. Do not use it while charging.

4. Do not look at the blue light directly. or it may harmful to
your eyes.

5. Do not use this light device if you:

- Have oral cancer

- Sensitive to light

- Are-being treated with photodynamic therapy by your doctor

- Are taking light sensitive medicines like aminolevulinic acid
or porphyrin containing medications
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ADDITIONAL USAGE INFORMATION

-It is best do not brush your teeth before applying strips
-Use up to two kits of MySmile per year

-Use the full package of strips, one session per day
-For faster results, use twice a day

CAUTIONS:

-Keep out of reach of children under the age of 16.

‘Do not swallow the whitening strip.

Do not eat, smoke, sleep or drink (except for water) while
wearing MySmile Teeth Whitening Strips.

+Avoid contact with eyes.

‘Rinse your eyes thoroughly with water if gel comes into
contact with eyes.

-Handle strips with dry hands.

-Gel from the strips that comes into contact with the skin
can cause temporary skin irritation and/or whiten the skin.

To learn more about MySmile Teeth Whitening Strips or get
special offers, please go to www.mysmilesteeth.com

Customer Serivce:support@mysmilesteeth.com

get special offers
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