
En
gl

is
h

En
gl

is
h

En
gl

is
h

En
gl

is
h

En
gl

is
h

En
gl

is
h

En
gl

is
h

En
gl

is
h

En
gl

is
h

En
gl

is
hPackage ListPower-on ConnectionFirst Use Charging CaseOverview

Haylou GT7

10:00 4G

Bluetooth

Turn on Bluetooth

Visibility
Visible to all Bluetooth devices nearby 

Device name

Available Devices

Factory Setting
Earbuds, ear tips, charging case, 
charging cable, user manual.

Basic Parameters(Earbuds)
Operation range: 10m (open space with no 
                              obstacle)
Battery capacity: 35mAh(single earbud)
Charging time: approx. 2hr
Talk time: approx. 3hr
Standby time: approx. 60hr
Input parameter: 5V    50mA
Battery type: li-ion
Bluetooth version: V5.2

Basic Parameters(Charging case)
Input parameter: 5V    300mA
Output parameter: 5V    100mA
Charging time: approx. 2hr
Battery capacity: 310mAh
Battery type: li-ion

Power-off

Functions

Earbuds

Warranty Card    
12-Month  Limited Warranty
Lifetime Technical Support
support@haylou.com
@HAYLOU.Official

Tear off the stickers from earbuds. Put 
earbuds back into the charging case and 
charge earbuds for 10mins before using.

1.

Choose the most suitable ear tips. (Earbuds 
are shipped with M-size ear tips).

2.

Differentiate right and left earbuds. Make mics 
towards mouth when wearing.

3.

Please make sure the transparent protective 
stickers have been removed from both 
earbuds.
Charge the charging case for 1 hour before 
using. 
Adjust the earbuds placement in the 
charging case.
Make sure there is no grime on the charging 
pins.
Please peel off the ear tips and put earbuds 
into the charging case correctly.

1.

2.

3.

4.

5.

Make sure that the USB cable and charging 
port are not defective.
If the charging case is fully charged, the 
indicator will not turn on when plugging in 
the USB cable. 
Insert the USB cable in and out several times. 
Try another USB cable, adaptor, and socket.

1.

2.

3.
4.

Take out to auto power on when the 
earbuds are in case. 
If earbuds are out of case and in power-off 
state, keep pressing the MFB button for 
about 1.5s to power on.

1.

2.

Hold the previous call, then answer the 
second call: short press
Hold the previous call, then reject the 
second call: long press
Switch two calls: double click

1.

2.

3.

Put the earbuds back into the charging case 
and keep the charging case fully charged. 
Then long touch the earbuds MFB buttons 
for 10s;
Clear phone pairing record and TWS pairing 
record, then turn off, and complete the 
connection again.

1.

2.

Only one earbud works.
Earbuds cannot connect to devices. 
Other abnormal work situations.

1.
2.
3.

Put back to charging case to auto power off 
earbuds. 
Keep pressing the MFB button for about 
4.5s when in power-on state.

1.

2.

Take out earbuds from the charging case, 
earbuds will turn on automatically. After 2 
seconds, one of the earbuds will blink white 
constantly. 
Turn on Bluetooth, search for "Haylou GT7" 
and tap it to achieve connection.

1. 
   

2.

Charging: White indicators are constant on
Fully charged: White indicators turn off

Get the "Operation" video? Follow our official 
Facebook page "Haylou". Message us with 
"Operation".

When there is a new incoming call during a call

* If the operation fails, please repeat the above 
steps; or log in to the official store, contact 
customer service, and view the reset operation 
video.

Get the "Reset" video? Follow our official 
Facebook page "Haylou". Message us with 
"Reset".

Under what conditions should we reset 
earbuds?

Remove 
isolation film

Follow us on Facebook and get more surprises...

01 02 03 04 05 06 07 08 09 10

Short click MFB button(L or R)
Play / pause music
Double click right MFB button
Skip track forward
Short click MFB button(L or R)
Answer / hang up
Triple click MFB button(L or R)
Activate voice assistant
Double click left MFB button
Turn on / off low latency mode when playing 
games

Keep pressing for 
about 1.5s

Keep pressing for 
about 4.5s

MFB

Mic

LED

LED
Charging 
contacts

Type-C charging port FCC ID: 2AMQ6-GT7NEO


