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一、Correct operation steps for Carplay wired connection
① .  Carplay wired connection:  connect  the iPhone to the USB OTG interface of  the car  machine (only 
OTG port  is  supported,  other  USB ports  are not  supported) .  I f  the connection is  successful ,  the Carplay 
interface wil l  be displayed.  (no software needs to be instal led on the phone)



二、Correct operation steps for Carplay wireless connection
Carplay wireless  connection ( iPhone):  only need to connect  Bluetooth without  manually connecting the car  hotspot .

     

        1.Turn on Bluetooth      - -->                                                      - -->                      

----------------> ---------------->

2.Select  the Bluetooth pair ing 
connection of  your vehicle system

3.After  the Bluetooth connection 
is  successful  for  the f i rs t  t ime,  a  
prompt window wil l  pop up



二、Correct operation steps for Carplay wireless connection
4.Click 'use Carplay car '     - -->    
5 .After  the connection is  successful ,  the applicat ion screen wil l  be displayed and the Bluetooth of  the 
mobile  phone wil l  be disconnected automatical ly  --->    
6 .  At  this  t ime,  the mobile  phone WiFi wil l  automatical ly keep connected with the spot  of  the vehicle.

    Bluetooth auto disconnect

          

Successfully connected for 
vehicle machine interface



三、Wired Android Auto
Android auto prerequisi te  software instal lat ion,The use of  Android auto requires  the mobile  phone 

to support  Google services,  and instal l  the fol lowing necessary software in the Google play s tore:                                                                               

                                                                              

After  instal l ing the above applicat ions,  cl ick to open Android auto,  and instal l  the corresponding services 
and updates according to the prompts.      

I t  can be opened normally,  indicat ing that  the software environment support  is  successful .



三、Correct operation steps for Android auto wired connection
Android auto wired connection：（The phone needs to support Google services and instal l  Auto 
software）

1.Open zlink software  ---> 2.Plug in Android phone to car USB ---> 3.The successful 
connection screen is shown in the picture

Note: zlink version supporting Android auto function is required.



四、Correct operation steps for Android auto wireless connection
I t  is  the same as the app that  needs to be downloaded for  wired Android auto.

Android auto wireless  connection:Connect  the Android phone to the USB OTG interface of  the car  
phone (only OTG port  is  supported,  other  USB ports  are not  supported) .  I f  the connection is  successful ,  
the Android auto interface wil l  be displayed.



四、Android auto usage
  After the connection is successful, click the vehicle machine interface                                                                                                     

 

                                                               

 

Click Maps to open Google maps

Click the phone to make a call, etc;

Click exit to return to the vehicle system interface

C l i c k  s e t t i n g s ,  a n d  t h e  
s e t t i n g s  p a n e l  w i l l  p o p  u p  
a u t o m a t i c a l l y  i n  t h e  
m o b i l e  p h o n e  i n t e r f a c e



五、Carlife software installation
  

Open the mobile  app store,  search and instal l  Baidu Carl ife .



五、Correct operation steps for Carlife wired connection
Carlife  Wired connection：( the mobile  phone needs to instal l  Baidu carl i fe  software according to the 
previous s tep)

1.Open zlink software on the car machine ----->  2.Insert the mobile phone into the USB port of the car ----->   3.After 
successful connection, the interface is shown in the picture above

Note: if the version has a Carlife switch, open it to Carlife mode in the z-link setting interface.



五、Carlife usage

                           In vehicle interface              

①

②

③

④

⑤

① : Click to enter the xiaodu voice function; Or open the voice wake-up function in the setting interface: Click ⑤ to 
open the list -- > click system setting
② : Click to enter Baidu map;
③ : Click to enter the music player;
④ : Click to make a call;
⑤ : Click to open the list of all applications;

 After successful connection, the mobile phone interface is 
not operable as shown in the picture



六、Huawei Hicar  operation steps
• Huawei mobile  phone:  open Sett ings -  more connections -  Huawei hicar;

• Connect  the Huawei mobile  phone to the USB OTG interface of  the car  machine (only OTG port  is  
supported,  other  USB ports  are not  supported) .  I f  the connection is  successful ,  the Huawei mobile  
phone interface wil l  be displayed.  Huawei hicar  connects  i t  with your car  screen,  which can real ize 
navigat ion,  answering and making cal ls ,  playing music,  etc .  The steps are as  fol lows:

Step 1 open z-l ink Step 2 cl ick set t ings and select  Android type as  Hicar



六、Huawei Hicar operation steps

Step 3  inser t  the  USB inter face  for  
connect ion,
The mobi le  phone enters  the  
connect ion (se lec t ion)  in ter face

Step 4  wai t  phase  af ter  successful  
connect ion (s tep  3  wi l l  not  be  
d isplayed for  the  second connect ion,  
but  s tep  4  wi l l  be  d isplayed di rec t ly)

The mobi le  phone in ter face  wi th  
successful  connect ion displays  
connected (v iew in  se t t ings  -  more  
connect ions  -  h icar)



六、Huawei Hicar operation steps

Step 5  af ter  successful  connect ion,  the  vehic le  in ter face  d isplays  the  app in  the  mobi le  phone

Note: Huawei hicar must be installed when other Android phones use Hicar

Hicar will remember the name of the car when it connects to the mobile phone for the first time. In the second connection, you 
don't need to click the connection. After buffering, the connection success will be directly displayed



七、Wieless AirPlay
Z-Box2 real izes wireless  screen project ion of  mobile  phone and car  machine

③① ②



七、Wireless airplay operation steps
①  After  the  car  phone i s  inser ted  in to  the  z-box2,  the  car  hotspot  and password wi l l  be  d isplayed in  the  upper  r ight  
corner.  When connect ing the  car  phone hotspot  wi th  your  mobi le  phone

③  After  successful  connect ion,  the  locomot ive  wi l l  d isplay  a l l  the  contents  of  
iPhone

②  After  connect ing the  hotspot ,  open the  screen image of  iPhone and a  
smal l  box wi l l  pop up.  Find the  name of  z-box2 in  the  box and c l ick  to  
connect .

※

※ Cl ick  Connect  af ter  searching the  vehic le  and machine  hotspot ,  and √  wi l l  
not  appear  in  f ront  of  the  hotspot  name.  The hotspot  wi l l  be  connected when i t  
enters  my network



八、The correct procedure to disconnect the wireless Carplay
Mode 1:          

Mode 2:

      2 .  Turn off  mobile  wif i  direct ly:  set t ing --  > WLAN --  > turn off ;

1. Click the WiFi icon shown in the picture -- > 2. A prompt window pops up -- > 3. Click disconnect
(this method only disconnects Carplay and does not turn off mobile wifi)
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8、  Possible problems during wireless connection
    1 .Sometimes the connection is  successful  and sometimes i t  can not  connect .

         ① : I t  may be that  the operat ion steps are incorrect  when using the wireless  connection for  the f i rs t  t ime

          Note:  wireless  connection af ter  pair ing with Bluetooth,  the mobile  phone wil l  automatical ly use WiFi to 
connect  with the hotspot  of  the car  through the protocol .  I f  you act ively use the mobile  phone WiFi to enter  the 
password to connect  the hotspot  before connecting,  and do not  use the correct  operat ion steps of  Bluetooth,  the 
mobile  phone wil l  automatical ly connect  with the remembered hotspot  of  the car  every t ime you turn on the WiFi,  
I t  may cause the wireless  Carplay to skip the protocol  and fai l  to connect  the communicat ion normally.

          Solution：1.Turn on the WiFi switch of  the mobile  phone 2.Click the connected hot  spot  name 3.Choose to 
ignore this  network 4.Reuse the correct  connection step

---> --->



八、Possible problems during wireless connection
    2 .  The connection has not  been connected:  please t ry the fol lowing operat ion

      ①  .  restar t  the device and check the version information in zl ink --  > “About” to see i f  wireless  
connection is  supported.

      

Click 'About' Check supported connection modes
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①

②

① ②



八、Possible problems during wireless connection
     ② .  Go to “Sett ings”  > “Bluetooth”  > “Bluetooth name”  >”  ignore”  > turn off  Bluetooth  

      

        

     ③ .  On your iPhone,  go to “Sett ings”  > “General  “  > “Carplay”  > “my car  “  and ignore this  car

 ④ .Re pair and connect Bluetooth



八、FAQ in using Carplay
Software support  problems:

          Carplay does not  support  wechat ,  video player,  game and other  entertainment communicat ion software;

Driving safety problems: 

     1.  Can Carplay project  video?

           No,  in order  to ensure driving safety,  Carplay does not  al low video project ion;   

     2 .  Can I  view new SMS content  on Carplay?

            I t  wil l  not  be displayed in text ,  but  wil l  be broadcast  by voice;

    3 .  Why are some software functions incomplete?

            In order  to ensure driving safety,  the content  of  Carplay software wil l  be tai lored and only necessary 
functions wil l  be retained;

Out of  sync problems:    

     4 .  When the mobile  phone has wechat  new news,  wil l  Carplay have a prompt tone?

            The prompt tone wil l  not  be synchronized to the vehicle;

    5 .  Why is  Carplay playing music out  of  sync with the progress of  the mobile  phone?

            Mobile  phone ios13 version and above wil l  not  be synchronized;



八、FAQ in using Carplay

Network problems:  

     6 .  Why is  no network connection displayed after  wireless  Carplay is  connected?

            The wireless  connection is  to use the mobile  phone WiFi to communicate with the vehicle hotspot .  
The vehicle hotspot  has no network,  and the mobile  phone prompts " the wireless  LAN has no network 
connection",  which is  a  normal phenomenon.

     7 .  What  network does Carplay use af ter  connecting?

           Mobile  phone network (mobile  phone data);

Bluetooth related issues:

     8 .  Why can' t  Bluetooth music be played when Carplay is  connected?

            After  Carplay is  connected,  i t  is  forbidden to use functions related to Bluetooth.  If  you want  to 
use Bluetooth,  please disconnect  Carplay;

     9 .  What  i f  Carplay automatical ly connects  when you just  want  to use Bluetooth?

            Click zl ink software to set  --  > automatic  connection --  > and close automatic  connection;
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