
Electric Lunch Box Instruction Manual

Thank you for purchasing our product. Before use, read the instruction manual 
provided with it. Keep this manual in case you need to use it again. We believe that the 
ERAY Lunch Box will bring comfort and convenience to you and your family thanks to 
its excellent functionality.

Device Description
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Product Description

Top cover

Lunch box bass

Household power cord Vehicle- -mounted line

Heat preservation bag DC power socket

AC power socket
AC power indicator

DC power indicator 

Inner Cover

Air vent

.Unique Heating structure, homogeneous distribution of temperature

.Thermostat with heating wire, better safety Heating in short time.

.Container is made of 304 stainless steel.

.Unbreakable and resistant to high temperatures material.

.Stainless steel fork and knife supply.

.The sealing surface cover design, prevent leakage and dripping

.A must-have product for versatile lunch boxes, outdoor picnics, offices, and long drives. 
 The heating time depends on the amount of food, food temperature and ambient 
 temperature.



Usage method

Inner cover Instructions
1. Open the air vent, and open it in the side.
2. loading food, press the cover, remove the air from box,cover the vent.
3. preven leakage and dripping.
4. When heating,open the air vent and cover the top cover.

Cleaning and maintenance

Technical specification

Please Note:12V for cars, 24V for trucks, can't be mixed!
Note: When heating, remove the top cover and put on the inner lid. The vent must be 
open, If the food is dry, recommended to add a little water when heating so that the 

Attention

device can run smoothly.

Read all safety information before use and keep this user manual for later reference.

1. After the product is used, it must be unplugged.
2. It should be cleaned immediately after use to prevent the product from odor.
3. The electric lunch box plug is waterproof, and the body can be soaked and washed.
4. Do not use decontamination powder, hard or steel wire cleaning brush.
5. Pour some warm water into the container or use a soft cleaning cloth after use.
6. If the lunch box is not used for a long time,please clean the lunch box and put it in 
    the package;store it in a cool and dry place to avoid problems caused by moisturc.
7. If there is any problem with the equipment,please contact our technical service 
   department, do not try to repair the equipment yourself.

Heater does not heat Cause Remedy

Heating lights is off

Heater does not heat
Heating light is on

The food is still cold 
after heating

Extend the heating
time

1. Heating time too short

2. Power cord is damaged

1. Power supply is not 
    connected

The heater is damaged

2. Low ambient temperature
    and low temperature of
    food

Check the plugand 
socket, power cord is 
fine and connected

Maintenance depar 
tment to repair
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Heat Food
1. Put the food in the clean 304SS container.
2. Cover the inner lid, take off the knife and food, open the air vent, put in the electric 
    plug.
3. Conect the power, power indicator on, heat start.
4. Connect the power cable 110V/ 220V to power socket and the plug 
to electric socket. We have two types of lunch box: Type A: 220V & 12V(for car) Type 
B: 220V & 24V(for truck)The heating power of the lunch box can reach 70W at 220V, 
50W at 12V and 60W at 24V. 

1. Never disassemble the device housing without consulting qualified personnel.
2. If the power cord or other component is damaged,it must be replaced by the 
    manufacturer, service representative or qualified person to avoid any danger.  
    A self-repair attempt will result in warranty loss.
3. Check if the rated voltage is the same as the voltage you are using.
4. Do not use near flammable materials.
5. Do not touch the power plug with wet hands-risk of electric shock.
6. Only professional service personnel can repair the device.
7. Do not heat the food for longer than the period indicated by the producer.
8. Do not place the device in a microwave oven or refrigerator,only the containers can 
    be heated or cooled separately.
9. In the event of an unusual odor during normal operation, turn off the device. 
   disconnect the power supply and contact the service center.
10. Never turn the device on when there is no food in the container.
11. Unplug the appliance before cleaning and maintaining it.
12. This device is meant to be operated by adults, or under their supervision.
13. In case of any doubts as to the full efficiency of the device, contact the service 
      center.
Note: The ventilation openning must be open when connected to electricity.
Note: During the operation of the device,and after heating,the food in the container 
          may be hot-be careful,avoid burns.

(1) Food can be consumed 20-30 minutes after turning the power on at an ambient 
     temperature of 25°C. (depends on the type of heate -meal)
(2) The heating time should be increased if the ambient temperature is low or the food 
     has been removed from the refrigerator.
(3) Separate the containers before eating food.



Troubleshooting

Remember to use the equipment as recommended by the manufacturer. Make sure 
that the equipment is properly cleaned and shows no signs of damage before use. 
If you have any questions about the technical conditions, please contact the service 
staff.

Product name Electric lunch box
Item No.
Voltage
Power

Product size
Color box size

FH-A18
220V+12V or 220V+24V
12V/ 50W; 24V/ 60W; 220V/ 70W
0.77Kg
1.0Kg

245*180* 1 38mm
230* 165* 120mm

N. W
G. W
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