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REGISTERING YOUR TEN YEAR GUARANTEE
Your standard one year guarantee is extended for an additional 9 years when you register
the product within 28 days of purchase with Morphy Richards.

If you do not register the product with Morphy Richards within 28 days, your product is
guaranteed for 1 year.

To validate your 10 year guarantee register with us at www.morphyrichards.com
N.B. Each qualifying product needs to be registered with Morphy Richards individually
Please note that the 10 year guarantee is only available in the UK and Ireland.

Please refer to the one year guarantee for more information.

YOUR ONE YEAR GUARANTEE

Morphy Richards products are tested before leaving the factory. In the unlikely event of any
product proving to be faulty within 28 days of purchase, it should be returned to the place of
purchase for it to be replaced.

If the fault develops after 28 days and within 12 months of original purchase, you should
contact the Helpline humber quoting Model number or write to Morphy Richards at the
address shown. You may be asked to return a copy of proof of purchase. Subject to the
exclusions set out below (see Exclusions), the faulty product will then be repaired or
replaced and dispatched usually within 7 working days of receipt. If, for any reason, this item
is replaced during the 1 year guarantee period, the guarantee on the new item will be
calculated from original purchase date. Therefore it is vital to retain your original till receipt or
invoice to indicate the date of initial purchase. To qualify for the 1 year guarantee,the product
must have been used according to the instructions supplied.

EXCLUSIONS

This guarantee does not confer any rights other than those expressly set out above and does
not cover any claims for consequential loss or damage. This guarantee is offered as an
additional benefit and does not affect your statutory rights as a consumer. Morphy Richards
shall not be liable to replace or repair the goods under the terms of the guarantee where the
fault has been caused or is attributable to accidental use, misuse, negligent use or used
contrary to the manufacturer’s recommendations or where the fault as been caused by

power surges or damage caused in transit. This product is intended for domestic use ONLY.

YOUR RECEIPT

It is important to retain the retailer’s receipt as it is proof of purchase. Staple your receipt to
this back cover for future reference. Please quote the model number (this can be found on
the packaging) of the product should the product develop a fault.

WRITE YOUR MODEL NO. HERE:

The After Sales Division

Morphy Richards Ltd.

Talbot Road,Mexborough, South Yorkshire,
England S64 8AJ

Helpline (office hours):

UK Helpline: 0344 871 0944

Replacement Parts/Spares: 0344 873 0710
Ireland Helpline: 1800 406 119

www.morphyrichards.com

Morphy Richards products are intended for
household use only. Morphy Richards has a
policy of continuous improvement in product
quality and design. The company, therefore,
reserves the right to change the specification
of its models at any time.
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0 PLEASE READ AND KEEP THESE INSTRUCTIONS

Thank you for choosing Morphy Richards Equip Cookware Range

Please read these instructions carefully, they will tell you how to use and care for your
Morphy Richards Equip Cookware. If you have any further questions about the range please
contact the customer services department. The contact details can be found below.

Getting the best from your new Equip Cookware

Before using your cookware it is recommended that all labels are removed and the pans, lids
and accessories are washed with a non abrasive, mild detergent solution, rinsed and dried
thoroughly.

Register online for your 10 year guarantee. See the back of this leaflet.
(UK and Ireland customers only) www.morphyrichards.com

For replacement parts, help with using your Morphy Richards product,
problems and lots more, contact us by phone or through the website.

Replacement Parts: 0344 873 0710

‘| UK Helpline: 0344 871 0944
D Ireland Helpline: 1800 406 119

www.morphyrichards.com
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YOUR MORPHY RICHARDS EQUIP COOKWARE RANGE

Is suitable for all types of cookers including induction hobs, however it should not be used

in a microwave oven.
| [ | (@D
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STOVE TOP COOKING

Morphy Richards Equip Cookware is designed and engineered to distribute heat evenly
ensuring that most cooking can be done at a low to medium heat setting.

All Equip cookware features a high mass base that helps to spread heat evenly and eliminate
hot spots that can result in burning the contents of the pan.

It is recommended that the pan is placed on a ring that corresponds to the base diameter of
the pan, as this will ensure that the heat is evenly distributed across the base of the pan and
reduce the energy needed to cook the food.

When using gas it is recommended that the flame is adjusted to a point where it does not
extend up the sides of the pan as this will cause discolouration to the outside of the pan and
wastes energy.

SAFETY INFORMATION
It is recommended that pans are not filled above two thirds capacity.

When the pan reaches boiling point it is recommended that the heat setting on the cooker
is reduced to prevent the contents boiling over.

These pans are not recommended for deep fat frying. Do not use in the oven or under
the grill.

Do not allow pan handles to protrude from the front of the cooker or extend over hot burners.

The handles may become hot during use; this will depend on the length of time the pan
is used and the type of cooking being done.

It is recommended for your safety that oven gloves are used in all these situations.

Do not leave an empty pan on a hot burner ring or allow it to boil dry as this may impair the
performance of your pan. In the event of this happening turn off the heat source but do not
attempt to move the pan until it cools down.

It is recommended that when placing smaller diameter cookware on a gas burner you ensure
that it is completely supported before you commence cooking. It is recommended that
plastic or wooden utensils are used as these cause no damage to the surface of the pans.

Avoid sharp metal implements such as forks, mashers, knives or whisks as these can
damage the pans especially non stick surfaces. Minor scratches will not affect the pans
performance.

www.morphyrichards.com

It is recommended that the lid is used where supplied (not all items have lids) as this helps
retain the flavour and nutrients in the food. It also reduces the amount of energy needed to
cook the food and helps prevent burns caused by splashes.

Do not allow the lid to be rested on a hot burner/ring or place hot lids in cold water as this
may cause them to lose their break resistance.

Please handle with care where some products may contain sharp items, ie. Y-peeler and
pizza cutter, etc.

MAINTENANCE AND CLEANING

Morphy Richards Equip Cookware Range is a premium product and as such we would
recommend hand washing this product. Although it is dishwasher safe, over time the high
temperatures and strong detergents used in the dishwasher can have an adverse cumulative
effect on the finishes and materials.

Discolouration solution: If the inside of the pans becomes discoloured due to hard or
chalky water, or cooking ingredients i.e. salt and oil, after normal cleaning, any white spots
or discolouration on the base and inner walls can be removed by wiping the surface with
some fresh lemon juice or vinegar for a couple of minutes, then rinse and dry immediately
and thoroughly.

DO NOT pour cold water into a hot pan as this may cause the base of the pan to warp.

DO NOT use harsh abrasive detergents or scouring pads to clean the Morphy Richards
Equip Cookware Range.

To remove dried on food, soak in hot soapy water before cleaning. Always ensure that pans
are thoroughly washed after each use as this removes food and grease particles which will
burn and may cause staining when reheated.

To maintain the maximum performance of the tool and gadget set accessories we
recommend that they are hand washed only.

STORAGE

Do not store wet cookware as it will cause a bacteria build-up. Store your cookware in a
clean, dry place. If stacking, place a layer of paper/protector between your cookware to
avoid scratching or damage.

For information on other products available in the
Morphy Richards Housewares range please visit:

www.morphyrichards.com
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