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Legal Information
All rights are reserved with eNOVUS Enterprises 
Private  Limited  (eNOVUS).  Reproduction, 
Transfer, Distribution of the contents herein in 
any manner without the prior written permission 
of eNOVUS is prohibited. eNOVUS reserves the 
right to add, modify or delete, any of the contents 
herein or withdraw this document at any time 
without prior notice. 

For detail Terms and Conditions, please visit our 
website www.easyfone.in
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easyfone at a glance

•   What’s in the box

•   Installation

•   Know your easyfone

•   Technical specifications

•   SAR value

•   Senior friendly features
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What is in the box

•    Your easyfone Udaan2 handset.

•    Adapter - BIS Certified

•    Rechargeable lithium- ion battery. 

     3.7V. 800 mAh - BIS Certified

•    User manual
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Installation
Step 1 - Remove the back cover by sliding your 
fingernail into the small notch on the bottom left 
side of the Back cover of the phone & pull it out 
gently. 

Step 2 - Install the SIM Card. You can also install 
a memory card with a capacity of upto 32 GB for 
storing music or pictures. 

Step 3 - Install the battery and put the back 
cover on.

Step 4 - Charge  the  battery  fully  as  new 
batteries are shipped partially charged. Some 
batteries perform best after several full charge/-
discharge cycles. 

Step 5 - Switch on your phone by pressing the 
key with the Red printing for 2 seconds.

www.easyfone.in   |   6



Know Your Device

Speaker

QuikMenu key

1.77” color
screen

Photo contacts &
down  navigation 

key

Call disconnect
& phone
power on/off key

Profile key
(Normal/Silent/
Vibrate mode)

Lock key

Call receive
key

Torch key

Menu key

Phonebook &
Up navigation 
key
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Earphone 
jack

SOS key

Volume
adjustment
key

USB charging
point

Slot to
open back

cover

TorchCamera
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SIM1 SIM2

SIM2 slot
Standard size 

SIM

SD card slot
(upto 32GB)

SIM1 slot
Standard size 

SIM
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Menu key or left side command key - press 
this key to enter into main menu.

QuikMenu key or right side command key – 
press this key to enter QuikMenu.

Green key : press this key to receive a call

Red key : press this to disconnect a call. 
This is also used to switch on or switch off 
the phone by pressing it for a few seconds.

Long press this key to Lock/ unlock your 
phone screen.

Long press this key to change your 
easyfone to silent mode or vibration mode. 
This key is also used to change the input 
method (Capital letters, lower case, 
numbers or language) if pressed only once 
while writing a message. 
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Press the Up  arrow  key  to access the 
phone book (Contacts). Press the down 
arrow key to access photo speed dial 
contacts.

Please use these keys to navigate (up, 
down, left & right) & press center key to 
enter in Menu options

Long press this key to Switch ON/OFF 
the torch.

UP

LEFT RIGHT

DOWN
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Display

SIM Slot

Frequency

Additional Storage

Battery

LED Torch

Charging

Language (Menu)

Language (Read for SMS)

Earphone 

Charger adapter 

1.8” color Screen

Dual

2G Quad Band

Upto 32GB SD

3.7V, 800 mAh Li-ion

Yes

USB

English, Hindi, Tamil, Telugu, 
Malayalam, Kannada & Bengali 

All Indian 22 languages

3.5 mm standard 

I/P:100-300Vac, 50/60Hz, 
0.2A, O/P : 5V-500mA

Udaan2 – Technical Specifications

SAR Value: Easyfone Udaan2 is BIS complaint & certified 
having SAR value as stated below

Frequency Band

GSM 900

GSM 1800

Head SAR Body SAR

0.925 0.969

0.857 0.854

1g SAR(w/kg)
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Udaan2 Senior Friendly Features

Easy to Hear

•
•

Loud & clear sound. 
Loud ringtone

Easy to hold

• Comfortable large size 
(124x52x13)mm

Easy to Dial

•
•
•
•
•
•

1.8 inch color screen 
Large & seperated keys
Large fonts on screen
Talking keypad (while dialing numbers)
Backlit keys
Photo Speed Dial feature
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Easy to use

•

•
•

QuikMenu feature to access senior 
friendly features from a single place.
Dedicated side key to change volume
Single key to lock/unlock phone (Long 
press           key)

Safety features

•

•

•

Dedicated  SOS  key  to  get  help  in 
emergencies
Emergency number 112 dialling via long 
press of key 5
Torch            key (Long press 0 key)
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Other Unique features

•

•

Whitelist & Blacklist to Bar unwanted 
callers
Reminders –  for  setting  one  time  or 
recurring  reminders  for  medicines,  
doctor appointments, bill payments etc.
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QuikMenu & standout
features

The following section contains details 
of some very unique features of the 
easyfone – that have been specially 
designed for seniors. 

These  features  have  been aggregated 
in QuikMenu in your easyfone. 

The features includes FM Radio, Audio, 
Reminders, Volume settings, Delete all 
Inbox messages, Photo speed dial 
settings.

Section 2
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FM Radio

FM Radio : To listen to your favorite FM channels 
on the easyfone.

Press FM radio to enter and press OK to select. 
Press Options and you will get the following
 
•
•

•

•
•

Play/ Pause
Select “Auto search” if you would like to auto 
search & save the available radio channels. 
Please do this in an area where the FM signal 
strength is good for best impact.
Channel  list  -  You   can   store   upto   40  
channels here - either manually or by using 
the  auto  search  option  in  the  menu. To 
manually input the channels, use the          key 
for the decimal eg 93.5 
Save - Save channel name.
Select “Manual search” if you want to input 
the channel frequency number manually.  
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•

•

•

•

•

Open/Close Speaker - To activate/ deactivate 
phone speaker while using earphones.

Go to settings to set up background play 
(on/off).

Press  the  Left  or  Right  arrow  key to switch 
to next available channel.

Record - Press Select to start recording. Use 
stop/pause option. The audio files will be 
saved in file list. It is advisable to have your 
SD card as a preferred storage option since 
your phone has extremely limited space to 
store additional images. 

Scheduled recording - Press Ok to enable and 
schedule recording of your favourite FM 
programme.
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Audio Player:
To  listen  to  songs,  you  can put upto 32GB 
external memory card in your easyfone. In order 
to play music from your memory card 

•

•

•

Please insert the external memory card with 
your music into the easyfone

Select Audio player, your easyfone will 
automatically detect songs from your 
memory card. For maual selection and 
playlist creation, select options & then select 
Musiclist. The screen will show “Empty” the 
first time you do this. Select Options again & 
press Ok to Add to the playlist. You will be 
now redirected to your memory card. 

Select the desired folder in your memory card 
& press options. You will be given 2 choices – 
select or Open the folder. If you select the 
folder & press OK, all the songs inside the 
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•

•

folder will be available in the playlist in the 
audio player. If you open the folder, you will 
be able to browse through the song list….-
press OK to see the same song in your 
playlist.

Once the songs are in the playlist, you can 
listen to them by entering Audio player menu. 
You can browse through the song list by 
pressing up arrow key or down arrow key.

Alternatively, you can go to Multimedia menu, 
then my files option, select your SD card, go 
to your music folder and play the music of 
your choice. 
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Reminders :

You can use this feature to set reminders for 
medicines, doctor appointments, birthdays etc. 
To use this feature, please press the key for 
reminders on the QuikMenu or Menu > Tools > 
Reminders

•

•

You will be taken to the month view with 
current date highlighted in color.

Press Options to use various features
o   Add new Schedule
o   View Schedules: This  gives  you  a view of   
     the reminder scheduled for today
o   All Schedules: This gives a view of all the 
     reminders scheduled in your easyfone.
o   Clear today’s Schedule
o   Clear all 
o   Go to date 
o   Weekly
o   Daily
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You will be taken to the month view with 
current date highlighted in color.

Press Options to use various features
o   Add new Schedule
o   View Schedules: This  gives  you  a view of   
     the reminder scheduled for today
o   All Schedules: This gives a view of all the 

Add new Schedule - To add a new reminder

o

o

o

o

Select Add new schedule &  press Select

Input the desired text in Subject.

Put the start date & time of the reminder

Select Ringtone type for alert.

o

o

Decide the frequency of the reminder which 
can be once; every day; weekly; monthly or 
yearly.

Put end date & time of the reminder
o

o

Once all of the above is done, select and save 
the reminder. 

The  reminder  will  start  reflecting in the 
calendar view.
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o You can set a maximum of 20 reminders. A 
reminder with a frequency of more than once, 
will only be counted as a single reminder. As 
an example – if you have set a medicine 
reminder for yourself for 13:00 hrs everyday 
for a full year – it will be counted as a single 
Reminder.

Clear today’s Schedule :  From  here  you  can  
delete  all  the reminders for today.

Go to Date : option takes you to a particular date 
to see the reminders for that date 

Weekly : For weekly view of your schedules.

Daily : For daily view of your schedules.

Clear all : From  here  you  can  delete  all  the 
reminders.
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Volume Settings

This function makes it easy for you to manage 
the various volume settings in your phone. 

You can manage your ringer type, volume, tone, 
message tone & keypad tone here. 

Use up & down arrow key to increase or decrease 
volume or the dedicated volume change key on 
the right side of the easyfone. 
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Delete All Inbox Messages
This  feature  allows  you  to  delete all the 
messages in the inbox folder in one single step.
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Photo Speed Dial

This Unique feature helps you save upto 8 
contacts with photographs. Photo contacts can 
be   seen   by  using  the  down  arrow  key  on   
the  keypad. To  dial  a  person  whose  photo  is 
appearing on the screen, the User simply has to 
press the dial key & the call will be made.

How to save photo contacts ?

1.

2.
3.
4.

5.

Go to QuikMenu, then select photo speed dial 
settings. Press Ok
Now Press Options & then Edit 
Add name and mobile number 
Press Options to select Caller picture. You 
can do this by selecting image from your file 
or by capturing a new picture through the 
camera.
Once done, press save.
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easyfone menu features

Section 3

This section provides details of the 
menu features like 
Contacts(Phonebook), Messaging, Call 
logs, Multimedia, SOS, Settings & 
Tools.
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Other Menu features

The following pages carry details of the menu 
features. The main menu has the following 
options at the first level 

•
•
•

•

•

•

•

Contacts: For phonebook 300 contacts. 

Messaging: To send & receive messages

Call   Logs:  To view call logs of received, 
dialled & missed calls

Multimedia: Access Audio Player, Camera &  
Images, FM radio & My files. 

SOS: Configure SOS status, SMS, Number  
list & SOS message

Settings: Manage setting relating to the 
Phone,  call,  display, Volume, network & 
security(Blacklist & Whitelist). 

Tools: Reminders, Calculator & Alarm
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Contacts ( 300 contacts)

You  can  add  upto  300  contacts  in  your 
phonebook.

•  

•

•

•

•

•

•

•

New - add new contact

Write message - write & send text messages

Edit - to edit the selected contact

Call - to call the selected contact

Delete - to delete the contact

Delete multiple - to select & delete multiple 
contacts

Import/Export - use this option to copy your 
contacts from phone to memory card or vice 
versa.

Others - to set speed dial numbers and 
check contact memory status

Press Menu, press OK to enter ‘Contacts’

Press Options to get the following 
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Add new contact – to add new contacts

Viewing contacts

Scrolling down enables the user to see all saved 
contacts.

•

•

•

•

•

•

Press Menu, press OK to enter ‘Contacts’

Press Options & Select New. 

Press OK and then as per your preference 

save contact To Phone or To SIM1/SIM2.

Press OK to choose the appropriate storage. 

Input Name, Number as desired, press Save 

and then press OK to save the number.

Select  Cancel  in  case  you  have  filled  

incorrect details.
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Further press ‘Options’ to 

Edit - to edit contact details

Call - to call the contact

Write messages - to send text message

Delete - to delete the contact

Copy - to copy contact details to the SIM or the 
easyfone 

Press centre key to view any contact details like 
name & number.
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Messaging

•
•
•

•

•
•

Write message

Inbox: to view received messages. 

Outbox: This shows failed messages that 
have not been sent.

Drafts: You can store a message as a draft 
message & send it later at your convenience

Sent messages

Delete messages

•

•

•

Templates: To view & use set template 
messages.

Settings: This option allows you to change 
the settings of the text messages

Message Capacity: To check status of 
messages memory used.
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Call Logs
To view the history/ list of 

You  can  also  check  call  logs  by  pressing  the 
green  button.  In  the  call  list  you  can  toggle 
by  using  ‘Left/Right’  or  ‘4’  &  ‘6’  key  to  access 
& switch between missed, dialed, received & 
rejected calls.

•

•

•

•

•

•

Missed calls

Dialled calls

Received calls

Rejected calls

Delete all - You can delete all calls logs or call 
logs for any of the above categories.

Call timers

www.easyfone.in   |   33



Multimedia

This contains the following

1.
2.

3.

4.
5.

Camera 
Image Viewer – to view any images that you 
have saved. 
Audio Player – to listen to your favourite 
music
FM Radio
My files - to access storage/ memory card.
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SOS

Raises an alarm by playing a siren sound to 
alert people in close proximity to you. (You 
will see a reverse countdown of 5 secs on 
your easyfone screen, during which you can 
stop the SOS process by pressing cancel in 
case the SOS key is pressed by mistake). 

Automatically sends a SOS message to your 
emergency contacts. 

Calls the emergency contacts one by one. 
Dialing is repeated till the call is answered – 
with a maximum of 3 times. 

Your easyfone comes with a dedicated SOS key 
which enables you to seek help from family & 
friends in case of an emergency and save 
precious time. 

When the SOS key is  pressed continuously for 3 
seconds, the easyfone automatically 

1.

2.

3.
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Please  note  that  phone   will   not   get  into 
emergency mode if SOS is aborted at any time by 
pressing the Cancel button.

SOS feature has the following settings:

SOS Status - Use this to activate the SOS 
feature. SOS  will  not  get  triggered   if   this   
stays   deactivated.  

SMS Status - Use this to activate the SOS SMS 
sending feature. SMS will not be sent if this   
stays Off. 

Emergency Number list -  You  can add upto 5 
emergency contact numbers. These contacts 
get a call & SMS when SOS is activated.

SOS Message - Edit & personalise the message 
which will be sent during emergency
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Settings:
This enables you to customize the settings. 
Press Ok to enter into Settings.

Dual SIM - Settings for dual SIM
Call  divert  -  This  re-routes  your  calls  to 
another specified number when your number 
is busy, not reachable etc. Default setting is 
off.
Call waiting - This  alerts  you  &  puts  an 
Incoming call on wait in case you are already 
talking to someone. Default setting is Off.
Others - Select to activate
- Call time reminder
- Auto redial
- Vibration when connected
Reply SMS after reject

•  
•

•

•

•

Call Settings: In this, the options are
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Phone settings:

•

•

•

Date & Time:  Let’s you adjust date & time 
settings according to your preferences. 

Language: The default Language is English. 
You can change this to Hindi, Tamil, Telugu, 
Malayalam, Kannada or Bengali 
Restore factory settings: Pls enter password 
(1122) to revert back to original easyfone 
factory settings. Pls note that when you 
restore factory settings, your phonebook, 
photo contacts, sos settings, blacklist & 
whitelist will NOT  be reset.

Display: This lets you set the wallpaper, 
contrast, backlight, keypad backlight, auto 
keypad lock settings.



Security settings - Configure Blacklist & 
Whitelist here...(refer page 40 & 41). You can 
also set privacy password & lock screen key 

Volume settings (refer page 24)
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Network Selection - This function helps you to 
select the operators network through automatic 
or manual mode. The default setting for this is 
Automatic.

Human Voice Keytone - Select to switch ON/OFF 
human voice keytone from here.



This feature gives you the capability to blacklist 
a   number   prevent  it  from  calling  you  &   
sending messages. Select to tick the mode to 
“On” if you  wish  to  activate  this  feature.  Then 
subsequently add black list numbers. You can 
add upto 50 numbers here. 

Pls note that this is a special phone feature & is 
not associated with your SIM.

 

Blacklist
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Whitelist

This feature allows incoming calls & messages 
only from the numbers ( maximum of 50) which 
have  been  put  in  the  whitelist.  This  feature   
is particularly useful for seniors who want 
incoming calls only from a select close group of 
people & avoid pesky tele marketing calls. 

Important - The Blacklist & whitelist work on Incoming 
calls only and do not restrict the user from calling 
anyone. If both blacklist & white list are activated 
simultaneously, then whitelist overrides the blacklist 
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Tools 

This contains the following

1.
2.
3.

Reminders (refer page 21)
Calculator
Alarm - Set upto 5 alarms. To set an alarm

•

•
•

•

Select Alarm and press OK. Press Edit to 
select status on/off. Press “4” &  “6”  or 
left/ right key to  switch  it OFF /On.

Enter the time

Scroll to select repeat times & Alert type. 
You can define the frequency & days for a 
alarm. You can also set the alarm tone.

Press   Save   to   activate   the alarm.
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Warranty

Your easyfone comes with a limited 12 month 
warranty for the handset and  6 months for the 
charger and the battery for any manufacturing 
defects. 

Please visit our website www.easyfone.in to 
view the detailed terms and conditions.
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Section 4

Safety, Care & Precautions
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Extremely Important. Please read carefully
Safety, Care & Precautions
•

•

•

Please charge the battery fully before you 
use your phone for the first time.

Use only the manufacturers authorized 
adapter/charger to charge your easyfone. Do 
not  overcharge  your  easyfone  by  keeping  
it   continuously   on   the  charger. Do  not  
use chargers/ adapters  with  a  different 
specification & output rating to charge your 
easyfone. Not following these instructions is 
likely to impair the life of your battery and/or 
damage it/ make it bloat  and will make the 
warranty VOID.

Replace the battery with an authorized 
battery   from  the  manufacturer  only  in  
case your battery needs replacement/ gets 
bloated.  
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•

•

•

•

•
•

Do not remove the battery from the device 
while  it  is  being charged. Do not crush,

 puncture, short external contacts or dispose 
in fire or water.  Do  not  expose  the  battery  
to temperatures  above  500 C.

Recycle   or   dispose   used   battery  as  
stipulated by  local regulations to protect the 
environment.

Do  not  dismantle the easyfone and/or 
accessories. Get your easyfone repaired by 
manufacturer authorised personnel only. 
Please    use    parts    provided    by   the   
manufacturer only. Not following this will 
make your easyfone warranty void.  

Keep your phone & accessories out of reach 
of small children & animals.

Do not use your phone while driving.
Do not use the phone if the screen is cracked
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•

•

•

or broken as this could injure your hands 
and/or face.

Keep your easyfone away from liquids.  
Switch off the phone before cleaning it. Do 
not use chemicals or cleaning   solutions   to   
clean   the   easyfone.

Use of mobile phones in certain areas/ 
places/ conditions can be hazardous. Switch 
off  your  phone inside aircrafts, in hospitals 
In areas where chemicals are used, in Fuel/-
Gas stations; In and around areas having 
electrical/electronic equipments; in Areas 
where any kind of blasting activity is being 
carried out.

Avoid  exposing  your  easyfone and/or 
batteries to extreme temperatures. Extreme  
temperatures  reduce  the charging capacity 
and life of batteries & mobile phones.
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At  easyfone   we   understand   that   our   
responsibility doesn’t end at selling you our 
products. easyfone has been working in the area 
of safe disposal of electronic waste. Since 
mobiles  and  other  electronic  items  are  made 
of   hazardous  constituents,  we   seek   your 
cooperation in reducing the environmental 
impact of our products. 

Please contact us on www.easyfone.in/e-waste 
to help dispose your easyfone in an enviornment 
friendly way as per our e-waste policy & in 
conformance with the legislation passed by the 
Ministry of Environment and Forests (MoEF & 
CC) called E-waste (Management) Rules, 2016, 
which comes into effect from 1st Oct 2016.
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For assistance or service support
contact us at

88006 88007 (10am-5pm on weekdays)

support@easyfone.in

A24/21, Deodar Marg, DLF Phase 1, 
Gurgaon, Haryana - 122002

05_091620


