
Rainpoint

Search"Rainpoint"on App Store or Google Play;
Or scan the QR code to download the APP;
Submit registration or log in with exist account.

Open the APP and click "+", and select" 
Wi-Fi Water " in the series "Smart Irrigation". 
Then follow the guide to finish the 
connection and setup.

Test for first use, press  button for 1-3 secs 
to start manual watering, then repeat again 
to stop to check if the function works.

WiFi remote control requires a lot of current 
support, please make sure the USB is 
powered on before pairing, and the remote 
control function also requires the USB cable 
always connected and powered on.

Wifi pairing is now complete, please 
follow the steps in the manual to 
install it.

You can set up the watering plans in 
the APP based on your needs. Scan 
the QR code to get  the setup guide 
and FAQs.

QUICK START GUIDE
* Search the link below to watch the setup video
  www.rainpointus.com/pages/playlist

Download RainPoint APP 1

Connect Wi-Fi Water Pump3

Pump Installation4

Pump Testing5

Complete basic setting6

Plug USB Cable Before Pairing2

Only support 2.4Ghz Wi-Fi, for 
dual-band router, please separate the 
2.4G band and 5G band networks and 
name them differently before pairing .
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Please try to keep the whole system horizontal 
or above the container.

Pump is higher than  
the tank over 100 cm.

Pump is lower than 
the tank.
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Important Tips Troubleshooting Warranty Description

Need Help?

Join Us For More Offers

What Happened Factors Solutions

WiFi hub can’t get 
connected

Not connected on 2.4Ghz 
WiFi

Too far between the pump 
and router, causing the 
signal unstable

Not in the correct connection
mode (the indicator doesn’t
flash quickly) or the signal of
the initial connection is 
abnormal /unstable

Dual-band router needs 
to separate 2.4Ghz WiFi 
independently and then 
reconnect.
Move the pump to a 
closer socket near the 
router and reconnect.

Unplug the USB cable 
and battery first and wait 
10 Sec.
Charge the pump with 
USB cable again, then 
hold down WiFi button 
until the indicator light 
flashes rapidly and enter 
pairing mode.

Too far away from pots and 
water containers or too long 
pipes can reduce the pump's 
pumping efficiency.

The further away from 
the pump the potted 
plant is, the weaker the 
water flow will become. 
Please use some clamps 
to hold the first few 
branches so that the 
mainstream water can be 
delivered quickly and for  
a long time.

Uneven water flow
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Rainpoint provides a 1-year limited warranty on this product 
against manufacturing defects in materials and workmanship.
If you contact us to register and activate the warranty, you can 
get a longer warranty period.

Email:  service@rainpointus.com
US Free Hotline: 1-833-381-5659

Facebook :  @Rainpointglobal
YouTube:  RainPoint
WhatsApp:  +8615606524176

Here are some new testing products, tips and tricks, as well as a lot 
of inspiration to help us become better gardeners.
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