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Thank you for placing your trust in us and for purchasing the AIRHUG 16 
All-in-one Video Conferencing Camera. For the best results, we would like 
to give you an introduction into how to use AIRHUG 16. 

1. Welcome

General information 
     READ this user manual. 
     KEEP this user manual.
     FOLLOW the operating and safety instructions listed there. 

1.2 Safety Information

76° wide-angle distortionless camera captures all meeting participants 
clearly.

1080P@30fps Full HD video call.

1-Element omnidirectional microphones array picks up voices with HD 
quality.

High quality, full range built-in speaker is optimized for human voice.

Up to 6 ft voice pickup radius and uninterrupted full-duplex two-way 
communication.

Al noise-suppression, echo-cancellation, and competent under various 
acoustic environments.

Plug & Play, connect to host device via USB.

1.1 AIRHUG 16 Features



The company Feifan Innovation E-commerce (Shenzhen) Co., Ltd. accepts 
no liability for damage to the product or injury to persons caused by 
careless, improper, incorrect use of the product, or use for purposes not 
specified by the manufacturer.

1.3 Disclaimer

This symbol on the product, in the user manual or on the 
packaging means that your electrical and electronic 
devices should be disposed of separate from household 
waste at the end of their life cycle. There are separate 
collection systems for recycling in the EU. 

1.4 Disposal 

- 2 -



- 3 -

2. AIRHUG 16 Overview

2.1 Package included

AIRHUG 16 All-in-one Video 
Conferencing Camera ×1

USB C to USB A ×1 User Manual  ×1

HD lens

LED activity lightPrivacy cover covered
(Slide to the left)

2.2 Know Your AIRHUG 16

AIRHUG 16

User Manual (EN)
取扱説明書(JPN)

Benutzerhandbuch(DE)
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Microphone

Privacy cover covered
(Slide to the right)

Privacy cover covered icon

Speaker

Type-C port Tripod thread for 
¼ inch screw 
(Tripod not provided)

Adjustable clip/stand
type-c USB



3. Connecting to Computer

1. Plug the USB-A connector into the USB-A port on your computer.

*  Plug-and-play support will let your computer instantly  recognize 
AIRHUG 16.

*  If your computer does not instantly recognize AIRHUG 16, try plugging 
into a different USB port or restart the computer.

2. Open the app you want to use with AIRHUG 16.

 *  LED activity light will light up when AIRHUG 16 is in use by an app.

(You may need to select this webcam in the settings of the specific app 
you're using.)  
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type-c USB
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4. Setting Up the AIRHUG 16

Option A: 
Place AIRHUG 16  on a conference table.
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Option C:
With the clip folded in, mount the 
webcam onto a tripod (not provided)with 
the 1/4 inch thread.

Option B: 
1. Place your webcam on a computer, laptop or monitor at a position or 
angle you desire.  

2. Adjust the webcam to make sure the end on the universal mounting 
clip is flush with the back of 
your device.

3. Manually adjust the webcam up/down to the best position to frame 
yourself.  



Specifications are subject to change without notice.

5. Specifications
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Charge input
5V      500mA

Charging port
Type - C

Speaker parameters
4Ω5W

Audio Specs
1-element Omnidirectional

Signal-Noise Ratio
65dB

Pickup distance
6 ft

Focus type
Fixed Focus

Field of view (FOV)
76°

Image Sensor
1/3’

Video codec
MJPG

Maximum video frame rate 
30fps(MJPG1920 x 1080)

Resolution
1920x1080        1280x720

Supported Operating 
Systems or Software

Cable Length 6.5ft

Weight 5.85 oz (166g) 

5.5 - 2.9 - 2.3in
(139 - 73 - 59mm)

Windows 7 - 8  - 10  - 11
MAC  OS  X

Dimensions



6. Support

6.1 How to care for your AIRHUG 16

Always store the device with the power off and safely protected.
Avoid storage at extreme temperatures (above 70°C/158°F or below 
-20°C/-4°F). 
Never place objects filled with liquids (e.g. vases or drinking glasses) 
on the device. Liquid in the devices can cause a short circuit.
Do not attempt to open the device. Leave all servicing to AIRHUG 
support  team only. 

24/7 Support Web Page

http://airhugshop.com/support/

AIRHUG provides 24 hours customer support service.
If you have any questions about using AIRHUG 16, please email us or 
contact us through our support web page. AIRHUG support team will 
solve the problem for you in 12 hours.

View the FAQs or for additional support, 
please visit us at www.airhugshop.com/support

6.2 FAQ

24/7 Support Email

airhug.sale1@gmail.com
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Manufactured by/ Hergestellt von/ 製：
Feifan Innovation E-commerce Shenzhen Limited
Baoyunda Logistics Center Building 3-602
Fuhua Community, Xixiang Street, Baoan District 
Shenzhen, Guangdong, China 518000
Email:airhug.sale1@gmail.com
Phone / Telefon/ 電話：0086-13810899914

Name: Zhile Tehnoloogia OÜ
Address: Narva mnt 5, Tallinn, Harjumaa, Estonia, 10117
E-mail: info@zhile-tech.com
Tel: +852 51787554
Contact Person: FEI WEI

Name: ZHILE TECHNOLOGY LIMITED
Address: 61 Nightingale Way, Westfield, Radstock,
England, United Kingdom, BA3 4NL
E-mail: info@zhile-tech.com
Tel：+852 5178 7554

In China hergestellt 中国製Made in China
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