NiPHERN

INFLATABLE STAND UP PADDLE BOARD

Email: support@nipheansup.com
Website: https://niphean.com/






PRODUCT STRUCTURE DESCRIPTION
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PRODUGT ACGESSORIES COMPARISON TABLE

PRODUCT ACCESSORY|230-A |305-A|305CH| 305-F [320-A| 320-F [ 320-H| 320-C|320-CF{320-CH 335-A | 335-C(335-H| 335-F |335-CF[335-CH 380-A | 380-H

STORAGE BACKPACK v

DETACHABLE FIN v

STABILTRAC FIN v v

SAFETY LEASH v

STANDARD SEAT v v v v v - v

ADJ-3 PIECE PADDLE v v v v v

ADJ-4 PIECE PADDLE v v v v v v

INFLATABLE SEAT v v v v

HIGH-PRESSURE PUMP v

REPAIR KIT v

SHOULDER STRAPS v

CUP HOLDER v

e e e L
SUPNP230 | et | T 12-15PS1 | 15PSI | 57kg
SUPNP305 | 108X | 50K 12-15PSI | 15PSI | 8.4kg

S

SUPNP320 | joro%e | 200 12-15PSI | 15PSI | 8.6kg
SUPNP335 | gictorsem | oo 12-15PSI | 15PS| %g
SUPNP380 ;gfxgg’f];:m 52588:;% 12-15 PS| 15 PSI 9.3kg




ACCESSORIES DESGRIPTION
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Storage Backpack StabilTrac Fin - Patent Granted Detachable Fins

A durable, easy-to An extra detachable squarefin Three fins for different water
-carry backpack for designed to enhance thestability of conditions,ensuring better stability
storing the SUP and your board. (Included with certain and maneuverability.

models.)

accessories.

Standard Seat Inflatable Seat High-Pressure Pump

A comfortable seat An inflatable seat designed for Manual pump with
perfect for sitting and ultimate comfort and support pressure gauge to
paddling with added . . K inflate the board to the
stability. during long paddling sessions. recommended PSI
(Included with certain models.) (Included with certain models.) (12-15 PSI)

>
Shoulder Strap Cup Holder

A set of tools for quick A convenient shoulder strap A fixed cup holder mounted
fixes, including patches to make transporting the on the board, perfect for
and a valve wrench. board easier. keeping your drink secure
(Included with certain models.) while paddling.

(Included with certain models.)
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Safety Leash Adjustable Paddle Waterproof Phone Pouch

(3-piece or 4-piece, varies by model)
Attaches to the rear . . A waterproof case to keep
. An adjustable paddle consisting of .
D-ring and your three (or four) pieces for easy your mobile phone safe and
ankle/calf for safety. length customization, depending dry while on the water.

on the model.



BOARD INFLATION / DEFLATION R

[AmIT] Rotate the inflation hose of the inflator clockwise .

Rotate the air valve on the SUP inflation , and the center
position of the air valve will pop out.

Attach the air hose to the inflation valve. Push the hose firmly
into the valve and twist it clockwise to secure the connection.

The pointer will only start moving after inflation when the air
pressure reaches 6-7 PSI.

Activate deflation: Press the valve downward until you hear a
hissing release sound, while simultaneously rotating the valve,
until it reaches the mechanical stop, the valve will lock into place,
then it will automatically discharge continuously.




PREGAUTIONS

Standard Usage Guidelines

+ For safe operation, always wear a Personal Flotation Device (PFD).

+ Secure the leash between the board's rear D-ring and your ankle to prevent
drifting.

+ Do not over-inflate the board. The maximum recommended pressure is 15 PSI.
Use a pressure gauge to monitor the inflation level.

+ If pressure decreases after 2-3 days due to temperature changes, add a few
pumps of air restore it.

+ Maintain valves by tightening clockwise with the provided tool after full deflation
to prevent leaks.

+ Handle the pump with care to ensure pressure gauge accuracy.

+ Keep the board's interior dry. If water enters, drain fully and air-dry before

reuse.
Long-Term Storage Protocol

After use, rinse the board thoroughly with fresh water and dry completely in
N the shade.

@ For stubborn stains, use mild soap (avoid harsh chemicals).

Deflate the board and roll it loosely into the included backpack, avoiding tight
folds .

Store the board in a dry, shaded location, ensuring the temperature is between
23°F to 140°F (-5°C to 60°C) to prevent material degradation and color fading.

/I\ WARNING

Only use the provided pump or other recommended pumps for inflation.
DO NOT use an air compressor, as it may cause over-inflation, leading to irreparable damage to
your SUP. Please note that any damage caused by over-inflation will void your warranty.



AGGESSORIES INSTALLATION

Slide the fin into the fin box. Ensure that the fin and the slot of
the fin box are aligned correctly.

Insert the gasket into the slot, making sure it securely engages
with the fin.

/I\ WARNING

Before installation, ensure that the fin box slot is clean and free of sand or
debris to ensure proper attachment.
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PADDLE

The spring ball and lock Adjust the paddle to your If the connection at the
mechanism allow for desired length. Be sure notto  paddle's locking mechanism is
quick and easy assembly.  exceed the "STOP" mark on the |oose, rotate the lock several
shaft when inserting the handle times to tighten it.

into the paddle stem.



INFLATABLE SEAT USAGE / STORAGE
SR

1. inflate the seat to the standard air pressure of 7-9 psi.
2. place the seat on the paddle board and adjust it to your suitable position.
3. connect the d-rings on the upper webbing to the paddie board, then adjust

the tightness of the webbing.

Long-Term Storage Protocol

After use, rinse the seat thoroughly with fresh water and dry completely in

the shade.

@ For stubborn stains, use mild soap (avoid harsh chemicals).

Deflate the seat and roll it loosely into the included backpack, avoiding tight
folds .

Store the seat in a dry, shaded location, ensuring the temperature is between
23°F to 140°F (-5°C to 60°C) to prevent material degradation and color fading.

/1\ WARNING

Only use the provided pump or other recommended pumps for inflation.
DO NOT use an air compressor, as it may cause over-inflation, leading to irreparable damage to
your seat. Please note that any damage caused by over-inflation will void your warranty.



USAGE OF THERMAL-PRESSED SERT
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the seat is equipped with 4 hooks, located on both upper-side

and lower-side parts of the backrest.

fasten the 2 bottom hooks of the seat onto the rear d-rings (a)
of the paddle board.

fasten the 2 bottom hooks of the seat onto the front d-rings (b)
of the paddle board.

insert the buckle and tighten the webbing to hold the backrest
upright.
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USAGE OF SAFETY LEASH

tie the end of the foot leash to the d-ring at the tail of the
paddle-board.

secure the ankle loop to your ankle with the hook-and-loop

fastener.



USE OF REPAIR KIT

1. apply soapy-water over suspected leak points to locate the
bubbling area.

2. thoroughly clean and dry the leak spot and surrounding area to

ensure no moisture or dirt remains.

3. take the pvc patch from the repair kit and cut a circular piece

1-2 cm larger than the hole.

4. spread repair glue evenly on the back of the pvc patch.

5. align the patch with the leak and press it flat onto the board
surface.

6. heat and compress the patch to squeeze out all air bubbles for
full adhesion.

7. place a heavy object over the patched area and leave it for

24-hour curing to achieve complete bonding.



USE OF REPAIR KIT

A General warning sign
0 General mandatory action sign
® General prohibition sign
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Does not protect Only suitable
against drowning for swimmers

Read instructions Number of users  Maximum weight
before use adults, children capacity
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Safe distance
to shore 250m Equipment requires user
to maintain balance

Do not use in Donotusein  Only suitable for childre
coastal wind coastal current  over 12 years old
THIS PRODUCT COMPLIES WITH - ENISO 25649-1:2024

CURRENT APPLICABLE REGULATIONS: - EN ISO 25649-2:2024

- ENISO 25649-3:2024



FAQS and Answers

1. Why doesn't the pressure gauge move during inflation?
The needle starts moving after reaching 6-7 PSI. Continue inflating until
the recommended PSI (12-15PS]) is reached.

2. Do I need to keep pressing the valve during deflation?
No. Press the valve and turn it clockwise or counterclockwise to lock, and

the air will automatically release.

3. What if | lose or damage an accessory?

Visit the Contact Us page on our website https://niphean.com/ to

purchase replacements.

4. What if | have difficulty installing the fins?
If you find it difficult to install the fins, check if the fin slots are clear of any
debris or obstructions. Clean the slots thoroughly, and then try installing

the fins again.

5. What should | do if the valve leaks after removing the
inflation plug?

Before inflating, make sure that the center of the valve is in the "popped
out" position. If the valve is not properly aligned, it may leak air after infla-

tion. Always check this before use.



Niphean Warranty

Niphean 3-Year Warranty
Thank You for Choosing Niphean!

We stand behind our high-quality inflatable paddle boards and provide

a 3-year warranty for your peace of mind.

Warranty Coverage

Niphean guarantees free repair or replacement under normal use for the
following issues:

Manufacturing Defects: Poor welding, material flaws, or craftsmanship
issue.

Air Leaks: Non-human damage leaks from production defects.
Accessory Malfunctions: Issues with D-rings, valves, handles, etc.
Adhesive Failure: Peeling or cracking due to bonding defects.

Exclusions from Warranty

The following cases are not covered by the free warranty, but we offer
paid repair services:

Human-Induced Damage: Scratches, impacts, overexposure, or improper
storage.

Normal Wear and Tear: Fading, scratches, or aging from regular use.
Improper Maintenance: Unauthorized repairs or poor storage.
Unauthorized Purchase Channels: Warranty applies only to official stores

or websites.



Niphean Warranty

Warranty Service Process
If you encounter quality issues within the warranty period, please

follow these steps to request after-sales service:

1.Submit a Request — Email (support@nipheansup.com) with your
order number, issue details, and photos/videos.

2.Review & Response - We will assess and respond within 2 business
days.

3.Repair or Replacement - If eligible, we will provide free repair or

replacement; otherwise, paid repair options will be available.

Return and Exchange Policy

We want you to be completely satisfied with your purchase. If you
need to return or exchange a product, please review the following
policy:

Returns — Accepted within 30 days of purchase for unused items in
original packaging.

Exchanges — Defective items can be exchanged within the warranty
period.

Non-Returnable Items — Used, damaged, or customized products.

To initiate a return or exchange, contact https://niphean.com/.
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If you have any questions regarding the warranty or other concerns,
feel free to contact our customer service team.

support@nipheansup.com
Website: https://niphean.com/



