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Introduction

AX-10PCS041 is a 10-Port USB Smart Charging Station. With innovative
space saving design, allow users to put the devices on top of charging
station when charging. Packaged with adjustable separators, allows you to
adjust the width needed for different devices. It has 120W maximum
power, charging up to 10 devices simultaneously; suitable for corporate,
home, school, public transport station, restaurant etc. With BC1.2 charging
technology, power output up to 2.4A. 2 charging port with Qualcomm
Quick Charge 3.0, which allows certain Qualcomm Snapdragon based
devices charge up to 4 times faster than devices that use conventional
charging methods. Also, with 1 port USB Type-C, maximum power output
up to 5V3A. This product has high safety standard, with the protection
against over-charging, over-voltage, over-heating and short circuit. Also,
with auto-detect and adjust power output function based on devices,
further protect the battery lifespan.

Power Output

1.QC3.0: 3.6V~6.5V/3A ; 6.5V~9V/2A ; 9V~12V/1.5A ;
2.QC2.0: 5VI3A; 9V/2A ; 12V/1.5A ;

3.Type C:5V 3A;

4.BC1.2/Apple 2.4A: 5V1.5A2.4A

Product Schematic Diagram

Insert the slat on top of the stand, adjust the width needed. We recommend:

1. The slat should not be adjusted to be too wide, otherwise it will affect the
stability (position) of the devices.

2. Use short slat to hold mobile phones, use tall slats to hold tablets.

3. Slat should be inserted in the two holes that are parallel.

See the below diagram:

FAQ

1) Why the charging time is vary each time?

This is because smartphones and tablets will automatically evaluate the
battery power level and output the most efficient power.

2) Does every single USB port output 5V/2.4A of
power when all USB ports are connected?

Yes, the charging station will distribute maximum power which is
demanded by smartphone / tablet.

3) Which mobile can support QC3.0?

Devices with Qualcomm Snapdragon 820 series, 620 series, 618 series,
617 series and 430 series. For more details, please kindly check out the
following website:
https:/www.qualcomm.com/news/snapdragon/2015/09/14/introducing-q
uick-charge-30-next-generation-fast-charging-technology

4) Which mobile can support QC2.0?

Devices with Qualcomm Snapdragon 800 series, 600 series and 400
series. For more details, please kindly check out the following website:

https://www.qualcomm.com/news/snapdragon/2014/06/04/quick-charge
-20-has-arrived

5) My device supports Quick Charge, but it can’t
recognize Quick Charge charging port, why?

Please make sure your data cable is genuine and in good condition.
Poor quality data cable may affect current transmission and cause
device can't recognize Quick Charge.

6) My device doesn’t support Quick Charge, can it
be connected to Quick Charge port for charging?

Sure, Quick Charge port will automatically detect your device. If your
device is not able to support Quick Charge, the power output will be
changed to the appropriate one.

7) Why the charging station stop working suddenly?

When the total power output exceeds the limit, the charging station will
stop charging automatically to protect the devices (avoid damage caused
by over-voltage). Just remove some of the devices and tum on the
charging station, then you can continue to use it.

Thank you very much for purchasing ALXUM products. We hope you will
be pleased with both our product and service you received. If not, please
give our helpful customer service team an opportunity to improve your
experience right away.




