FAQ— Veise Indoor Pan-Tilt Camera VC20Y1

Click a topic to jump to the FAQ section:

1. Veise App: Registration & Device Pairing

2. Free 180-day cloud trial and SD card(not included) FAQ

-Q1: What storage options are available for the VC20Y1 camera?
-Q2: How do | get the free 180-day cloud trial?
-Q3: What microSD card formats are supported?

3. Live & Playback Function FAQ

-Q1: Why can’t | view live video?

-Q2: What is Privacy Mode?

-Q3: Why does playback show “No video”?

-Q4: Why does playback show “Unable to play video™?

4. Events Detection & Alerts FAQ

-Q1: Why isn’t the camera recording event?
-Q2: Why doesn’t Pet Command work when cats or dogs pass by?
-Q3: Why does the camera move on its own?

5. Video Image Adjustment

-Q1: How to flip the video image?
-Q2: What is the red light at the bottom of the camera?
-Q3: How do | adjust the order of devices on the home screen?

6. App Notifications

-Q1: Why am | not receiving notifications?

-Q2: How do | enable push notifications on my phone?
-Q3: How do | enable notifications on a Samsung phone?

7. How to update to the Latest Version
8. SD Card & Storage FAQ

-Q1: Why can’t | play videos from the SD card?

-Q2: How do | check or format the Micro SD card in a Veise camera?
-Q3: How do | enable continuous recording?

-Q4: What types of recording does the Veise camera support?

9. 2.4GHz Wi-Fi Setup (Reference steps)
-Q1: How do | connect my camera if my router’s 2.4GHz WiFi is disabled or hidden?
-Q2: How to change WiFi Channels to 2.4GHz?




1. Veise App: Registration & Device Pairing

1.1 Download and Install the App

Open the App Store (iOS) or Google Play (Android).
Search for “Veise Security” and install the app.

When you open the app, make sure to allow notifications and choose
‘Wi-Fi & Cellular Data’ for smooth pairing and reliable app performance.

1.2 Register / Log In

Open the app. Tap Sign Up and choose your home region.

Enter your email, get the verification code from your inbox, then agree to
the terms and tap Next to set your password.

Passwords must be 6—20 characters, may include letters and punctuation,
but no spaces. Once the password is set, registration is complete.

Email Subscription (Optional) Choose whether to receive email
notifications.

On the log in page, select your region and enter your registered email
and password.
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1.3. Pairing Your Camera & Connecting 2.4GHz Wi-Fi
1.4 Open the Veise Security App

1) Make sure your phone is on a 2.4GHz Wi-Fi network
2) Open the app and tap Add Device on the home screen
3) Scan the QR code on the bottom of the camera

4) Choose the home where you want to add the device.

1.5 Power On the Camera

1) Plug in and charge the camera. It will perform a ~30s pan-tilt self-check; the
indicator light will slowly flash red.

2) Press and hold the RST button for 3+ seconds or press it 5 times
consecutively until you hear “Ready for setup”.

1.6 Connect to Wi-Fi & Bind

1) The app will detect your Wi-Fi; confirm it is 2.4GHz and enter the correct

password.
2) The camera will connect and bind to your account
3) Once bound, the device is ready to use.

1.7 If Setup Fails, select “Another Method” in the app and try again.

Add Device =
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2. Free 180-day cloud trial and SD card setup (SD card not
included)

Q1: What storage options are available for the VC20Y1 camera?
A: The camera supports cloud storage and local storage:

e Cloud Storage: Free 180-day trial available; subscription applies after the
trial ends.

e Local Storage: Requires a microSD card (purchased separately) inserted
into the camera.

Q2. How do | get the free 180-day cloud trial?

A: After successfully pairing and binding the camera for the first time, tap the gift
icon in the top-right corner and follow the instructions to claim the 180-day free
trial. Alternatively, go to Settings — Cloud Storage in the app to activate the free
trial.

Note: After the free trial ends, the selected plan will be automatically charged.
Q3. What microSD card formats are supported by the VC20Y1 camera?

A: 1) Insert the microSD Card, suggest that use a Class 10 or higher card, with a
maximum capacity of 256GB.

2) Format in the Veise App If needed, please always format the card using Veise
Security; do not format it on a computer or with third-party software.

3) During Use, please do not remove or insert the card while the camera is
operating to avoid data loss or damage.

FYI: A microSD card that meets these basic requirements will work normally. For
better performance, consider these advanced specifications:

e Video Speed Class (V10, V30, etc.): Minimum write speed for video; V30
or higher recommended for 4K recording.

e UHS Speed Class (UHS-I, UHS-3): Affects read/write speeds; UHS-3 is
suitable for HD video and fast continuous recording.

e Application Performance Class (A1, A2): Indicates app performance; A1
supports standard apps, A2 offers higher speed and efficiency.



3. Live & Playback Function FAQ

3.1 Live Function FAQ

PLAYBACK

PLAYBACK

Function Description
Snapshot Capture a screenshot of the current video frame.
Record Record the current video playback.
Speak Enable two-way audio via the app and camera.
Alarm Trigger a warning sound; plays for 30 seconds by default.
Tracking Automatically follow people detected in the frame.
Panoramic Activate horizontal patrol mode; camera sweeps side to side.
Calibration Return the camera to its central default position.




Q1: Why can’t | view live video?

A:

1) Make sure the Veise Security App has network access enabled (Wi-Fi
& Cellular Data). You can check this in your phone’s Settings — Apps —
Veise Security — Permissions.

2) Try updating the firmware. Go to General > About Device > Click
Device Version to open the upgrade page.

Q2: What is Privacy Mode?

A: Privacy Mode can be enabled in the settings (default is off). When enabled,
live view and recording are disabled.

3.2 Playback Function FAQ

@

Function Description
Aug 19, 2025 07:456:21 AM
Snapshot Capture a screenshot of the current video
frame.

Record Record the current video playback.

Download Download the current event clip.
Share Share the current event clip.
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Q1: Why does playback show “No video”?
A:

1) Ensure a microSD card is properly inserted or
cloud storage is activated; without either, the
camera cannot record or playback video.

2) Check if Continuous Recording is enabled:Go to
Settings — Video Settings — Continuous Recording
— Enable(see pic). Only when the camera is
recording, or when an event is detected, will playback
video be available.

Q2: Why does playback show “Unable to play
video”?

< Continuous Recording

Continuous Recording
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A: If cloud storage is enabled, make sure the camera has a stable network
connection. Try reconnecting the device or switching to a different network if

necessary.




4. Events Detection & Alerts FAQ

€ Motion Detection
Q1: Why isn’t the camera recording events?

Motion Detection D
A: 1) Make sure Motion Detection is enabled: S,
Settings — Motion Detection — Motion Detection
(Enable) Detection Sensitivity
2) Ensure notifications are allowed in both your O
phone settings and the Veise app. i
3) Check the detection sensitivity; set it to 3 or e
higher for more responsive detection. A Human o
4) If using a Detection Zone, confirm the selected I et o

area size, as it affects detection. 2 Others

5) Make sure Privacy Mode is off; when enabled, the

. Meotion Tracking
camera will not operate.

through rotation. If no motion is detectec

Q2: Why doesn’t Pet Command work when cats
or dogs pass by?

A: 1) Ensure Pet Detection is enabled in Motion
Detection — Detection Type — Pet.

2) Check the detection sensitivity; levels 1-2 may be too low to trigger
detection reliably.

3) If using a Detection Zone, confirm its size. Pet Command only triggers when a
pet is detected within the defined area.

Q3: Why does the camera move on its own?
A: 1) Check if any of these live-view features are active:

e Tracking — Automatically follows detected people in the frame.
e Panoramic — Camera performs horizontal patrol.
e Calibration — Returns camera to the central position.

2) After a firmware update, the camera restarts and may move during startup;
wait until it finishes, then adjust manually. Ensure Motion Tracking is not enabled

in Motion Detection; when active, the camera follows detected human movement.

When motion is detected, the camera tracks

within 5 seconds, it will return to its origina




5. Video Image Adjustment
Q1: How to flip the video image?

A: If the camera is installed upside down (bottom facing up), the video
image needs to be rotated 180°.

1. Go to the Device Settings — General — Image Rotation.
2. Toggle the switch to flip the video image as needed.
< General ¢

Image Rotation

MName

Rotate Image 180° . @

Connection Conex-2

Time Settings GMT+08:00)Asia/Shangha

Frequency
Settings

Indicator Status

Installation Guide

Image Rotation

About Device
Storage

Local Storage

Cloud Storage RINLD

Q2: What is the red light at the bottom of the camera?

A: This is the infrared light. It automatically turns on based on the current
lighting conditions. If you don’t want it to turn on, go to Settings — Video
Settings — Night Vision and set it to Off.



< Night Vision

@g Auto

Automatically turns on/off IR illuminator o
depending on the ambient brightness. When
turned on, the image will be black and white,

G,Dn

IR illuminator is always on, providing black/white
images

@ off

IR illuminator is always off, suitable for well-lit
environment at night.

Q3: How do | adjust the order of devices on the home screen?

A: Go to the Events page, then tap the top-left icon — Manage Home — Display
Order. Press and hold a device to drag it and change its display order.

{ Manage Home < Display Order

A“ Dev'ces & Leng press and drag the right button to adjust the

ok order.
b g 2 Devicels)

.. Cam

hi @ hi

0 Devicels)
Shared Devices ‘! bedroom
All Devices o D Display Order

@ Manage Home
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6. App Notifications

Q1: Why am | not receiving notifications?

A: a. Ensure push notifications are enabled in your phone’s system settings. b.
Verify that the device is not in Snooze mode. c. Make sure Message Suppression
is turned off.

< Notification

Message Suppression

"\
When enabled, the app will not push the same (_,'

Message Suppression Time

Tmin (o]
2min

Amin

&min

Smin

Q2: How do | enable push notifications on my phone?

A: For iOS: Go to phone’s Settings — Notifications — Veise Security App and
turn on Allow Notifications. Enable Critical Alerts to receive notifications even
when muted or in Do Not Disturb mode.

For Android: Go to phone’s Settings — Notifications — Veise Security App and
turn on Allow Notifications. Disable Power Saving or Do Not Disturb mode. Allow
Self-launch in App Management. Set Battery Optimization for the app to No
Optimization. Whitelist or remove any third-party apps that may block

notifications.
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Q3: How do | enable notifications on a Samsung phone?

A: Note: Due to differences in device models and system versions, the interface
may vary slightly. Please refer to your actual phone settings for the most accurate
information.

1) Open Settings — Lock Screen — Always On Display and enable Show
Always.

2) Go back to Lock Screen settings, scroll down to Notifications, and enable
Show on Always On Display.

3)Return to Settings — Apps, find and select the desired app.

4)Open App Info — Notifications and turn on all notification switches.

5)Go back to Settings — General Management — Battery — Power
Management

6)In Power Management, turn off Adaptive Battery and Put Unused Apps to
Sleep. Then go to Auto-run Apps and enable the desired app.

< Lock screen Q < Always On Display
Settings Q e
= Connections .
WLAN, Bluetooth, Alrpian Show a clock and notifications when vour
shone isn't in
4y Sounds and vibration
Sound mode: Rinatone Velume Tap to show
Always On Display « Tap the scresn to
@ Motifications Show.atways -
App notifications, fictur ‘ ® Show always ‘
wallpaper services B
. MNone
Display . Show as scheduled
Erightness, Blue light filter, Home scree ot times
Clock style o I
m Wallpaper e A I i
: Horne screen wallpaper, Lock screen wallpape Clock style
Roaming clock
Lock screen i « Show music information "
E: soreen lock type, Always On Display v g how details of the music when the ‘ \
shyle aceWidnets mu antrolle n Se
FaceWidgets
Lat g K a C user il tion 1 The £ K
w Biometrics and security SRR ERRS A e A Rotate screen to
F T tition, Fingerprints, Find My M [ Puorirait
Contact information
Frivacy S TR S Auto brightness )
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< Lock screen Q

Screen lock type
Swipe

Smart Lock

Always On Display O

Show always

Wallpaper services
Wone

Clock style
Set the type and color for the clock on the Lock screen
and Always On Display.

Roaming clock
on ©

FaceWidgets
Get quick access to useful information on the Lock
sereen and Always On Display,

Contact information

Show information such as your phone number or email
address on the Lock scraen

Settings a &
Advanced features
Bixby Touch, Bixby Routines, Motions and
gestures

Digital Wellbeing and parental
& controls

Screen time, App timers, Wind Down

ws Apps

Default apps, Permission manager

< Lock screen Q

and Always On Display.

Roaming clock
On (_:l

FaceWidgets

Get quick access to ugeful informetion on the Lock
screen and Always On Display,

Contact information

Show information such as your phone number or email
address an the Lock screen

Motifications
z O
Shortcuts @)

Select apps to open from the Lock screen

About Lock screen

Looking for something else?

Face recognition
Fingerprints

App lock

< General management Q

< Natifications

Contral how notifications are shown on the
Lock screen.

View style

leons only

Hide content =
Hide notification content in the notification L
panel

Motifications to show

Alert and silent notifications

Show on Always On Display | @]

Battery

General management
Batery, Language and input, Date and time,
Reset

.. Accessibility

Woice Agsistant, Mono audio, Assistant menu

Software update o

Download updates, Last update

o Tips and user manual

What's new, Smart ideas, User manual

a About phone

Storage

Memory

Language and input

Date and time

Reset

Looking for something else?
Accounts
Backup and restore

Font size and style

< Battery

20 h 36 Meer
T

5&% available

Battery usage
Power Management

Power mode
Optimized

Power Management
Limit battery usage for apps, settings, and features.

Wireless PowerShare

Charging

Advanced cable charging a)
| @

Advanced wireless charging
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7. How to update to the Latest Version
Q1: How do | manually upgrade the firmware to the latest version?

A: 1) Tap the icon inside the red box, then select the Settings icon on the right
side.

2) Go to General — About Device — Device Version to access the upgrade
page.

3) Wait for the progress bar to reach 100%. The device will automatically restart.
4) After restarting, you will see “Upgrade succeeded” on the screen.

Note: The device will automatically complete self-calibration after the firmware
upgrade.

.y { Settings { General { About Device
Veise's Home v 9
2 Deveces
Pet Comman d Mation Detection Name Device Model
’?\ Connec ton Sevial Mo
Time Settings
Device Version
Sound Detectson
Frequency
e Settingi
™ Indicator Status (
Cloud Storage
gRoC Installation Guide
\ Video Sett
\ i - Iimage Rotation
Audio Setlings
About Device
Notification
- i Ganaral Local Storage
Share Device Cloud Storage
OO0 m
- —
] - C
< Version Upgrade Version Upgrade £ Version Jpgrade

test K

Current Version: 1.5

Device Model WC20Y1

£ new wersion is available

Device is upgrading
Please wailt for 3 minutes

test K

Current Vergion: 1.5

Device Model: VC20Y1

A new version is available

Device s restarting

®

test K

Current Version: 1.5

Device Model VC2071

Upgrade succeeded
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8. SD Card & Storage FAQ

Q1. Why can’t | play videos from the SD card?

A: Go to Device Settings — General — Storage — Local Storage. Check the SD
card status, then tap Format at the bottom to format the card.

L 4 General L4 Local Storage

Name

Connection Conex-2.4 ‘

Time Settings (GMT+08: 00)Asla'Shangha Used

Freguency o

-SDE'[[iF\g! 2-15GB
T.40%

Indicator Status ('

Installation Guide

Image Rotation Available 26.85GB
Total 29.00GEB

About Device

Storage

Local Storage

———

Cloud Storage EEESEET

Q2: How do I check or format the Micro SD card in a Veise camera?

A: Go to Device Settings — General — Storage — Local Storage. If the SD
card is full, the camera will automatically overwrite the oldest files and continue
recording.

Q3: How do | enable continuous recording?

A: Make sure a Micro SD card is properly inserted and formatted. Go to Settings

— Video Settings — Continuous Recording and turn it on. You can configure
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recording rules here; by default, it records 24/7. Recorded content on the SD

card will loop and overwrite older files based on the card’s capacity.

< Continuous Recording

Continuous Recording

When enabled, the device will record and store videos to

Expected Duration
Capacity - ——

(1080P)
57h
1
% (2.3d)
326G 114h
(4.6d)
228h
640 (9.2d)
456h
1286 (18.4d)
912h
— (346.8d)

< Continuous Recording

Continuous Recording O
ecording i ffec r hen the SD ¢

Record L

All Day (o)

Schedule

Q4: What types of recording does the Veise camera support?

A: 1)Motion Recording: Records when motion is detected. With smart detection,

you can choose specific alert types instead of all motion events.

2)Continuous SD Card Recording: Go to Settings — Video Settings —

Continuous Recording to set a schedule for continuous recording.
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9. 2.4GHz Wi-Fi Setup (Reference steps)

Q1: How do | make sure I’m connecting to the 2.4GHz Wi-Fi?

A: 1) Check your available networks:

Open the Wi-Fi menu on your phone or computer.

Look for multiple networks with similar names, e.g., "home_wifi",
"home_wifi_ 5G", "home_wifi_2.4G".

Choose the network labeled 2.4G or the one without any suffix.
Do not select networks with 5G or 5GHz in the name.

2) If multiple networks are not visible:

For Android phones — Check the frequency band:
Connect your Android phone to the Wi-Fi network.
Go to Settings — Wi-Fi — Select the connected network.

Note: The exact path may vary depending on your phone model.

Look at the Frequency or Band information to confirm whether it is 2.4GHz

or 5GHz.

Q2: How to change WiFi Channels to 2.4GHz?

A: Step 1: Prepare your router's IP address. You need this to access your

router's settings. If you already know it, skip Step 3.

Step 2: Find your router’s IP (if needed, per your OS)

1. On Windows: Press Win + R, type cmd and press Enter> type ipconfig and

press Enter> Find the line labeled Default Gateway, that’s your router's IP
address(something like 192.168.0.1)
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2. On Mac: Go to Apple menu > System Preferences > Network> Select your
active connection(Wi-Fi or Ethernet)> Click Advanced> go to the TCP/IP
tab> Find the Router address, that’s your router's IP.

Step 3: Open a browser and type your router’s IP address into the address bar
(e.g., http://192.168.0.1), then press Enter.

Step 4: Log in with your router’s username and password (default is usually on
the router label or in the manual if not changed).

Step 5: Go to wireless settings, find the channel option, select 2.4GHz, and make

sure it's enabled and broadcasting (see example below).

4~ Status @
| N Smart Connect
Network
§ '.‘ Smart Connect: o e
f:,b Operation Mode Smart Connect allows your mobile device to automatically switch connection to the Wi-Fi band that provides
A the fastest speed.
M wireless
Wireless Settings 9 2 4GHz | 5GHz
- Wireless Settings _——
’S Network Name (SSID): | Hide SSID
a Schedule Security: WPA/WPA2-Personal(Recommended) A4
N Version: ® Autc ) WPA-PSK D WPA2-PSK
Encryption: ® Auto D TKIP D AES
- Statistics
Password:
pes
Mode: 802.11b/g/n mixed v
MR, Guest Network
Channel Width: Auto v
J# USB settings Channel: Auto v
[ Transmit Power: Low Middle ® High
@4 Parental Controls
B
= Qos E
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10. Device Status < Indicator Light Status

Device Status

Indicator Light Status

Starting up

Solid red

Waiting for connection

Flashing red slowly

Connecting to Wi-Fi

Flashing blue slowly

In the process of registration & connecting

to server

Flashing blue quickly

Connected successfully & working

normally

Solid blue

OTA updating

Red and blue lights alternately
flashing
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