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Thank You for Your Support
Thank you for suppor�ng our mission to encourage people 

to sleep well and love well.

We believe that our well-being comes from our connec-

�on to each other through love; everyone deserves to 

love and be loved.

Bad sleep quality ruins people’s lives and destroys our 

connec�on with our family, friends, job, and life in 

general by causing bad emo�ons such as anxiety, anger, 

and pressure, to men�on a few.

We hope you could treat yourself and relax be�er by 

taking a res�ul sleep every night. That’s why we created 

our high-quality and fair priced ma�resses & other 

bedding products to help sa�sfy your physical demand, 

and then enhance your inner spiritual power.

May you have a good sleep & joyful life.

Honestly,
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Carry your Novilla 
ma�ress to wherever 
you intend to sleep & 
unbox it.

Se�ng up Your Novilla 

Unbox
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Allow your Novilla hybrid 
ma�ress to decompress 
and fully inflate for about 
72 hours before using 
it,and 12 hours infla�ng 
for memory foam 
ma�ress,too.

Expand
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Posi�on your rolled up 
Novilla on any solid or 
sla�ed founda�on and 
remove the outer plas�c.

Posi�on
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Enjoy and sleep well with 
your Novilla every night...

Enjoy Founda�on/box 
spring

Pla�orm or 
sla�ed base

Adjustable  bed

Compa�bility with all Setups

Novilla ma�resses are suitable to put on 
the clean and dry floor,which also designed 
to place on any firm, flat surface including:

You have picked the perfect Novilla

Novilla uses the best and healthy materials. We are 

the manufacturer who has no channel cost and 

guarantees the best-price ma�ress you can get. Every 

Novilla ma�ress is made with selected and high-quali-

ty components.

Individually wrapped coils 
for mo�on isola�ng for 
hybrid foam ma�ress.

Cer�fied Cer�PUR-US 
foam for durability, breath-ability, 

and protec�on.

Memory foam 
conforms 

comfort and support

Ma�resses Size Guide

TWIN
TWIN XL

FULL
QUEEN KING

CAL KING

TWIN   39”x75”

For kids and single adults.

FULL    54”x75”

For young adults and recent grads.

QUEEN    60”x80”

For individuals and couples.

KING    76”x80”

For couples who share the bed 
with kids or a pet.

Fits All Sleepers

Our ma�resses are designed for all body 
types, sleeping posi�ons, genders, and 

seasons.
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Frequently asked ques�ons

●Will I need to take �me to adjust to my Novilla?

Yes, it might take some �me for your body to 
adjust to the bed type. Give yourself at least 30 
days to adapt to it.

●It's chemical free?

Yes, our ma�resses have been cer�fied by Cer�-
PUR-US to be free from all harmful chemicals. If 
there is a slight odor, don’t worry, it’s normal for a 
new foam. Airing out the ma�ress for 72 hrs will 
be helpful.

●Can I flip it?

For memory foam ma�ress.Yes, you can flip it to have 
a different sleeping feeling.For hybrid ma�ress.No, 
its not flippable, but you can rotate it at 180°every 
six months to expand its lifespan.

Warranty

How long is the warranty period?
This warranty runs for 10 years from the date of purchase.

What is covered?
This warranty covers any defect in quality, and your Novilla 
will be repaired, replaced, or refunded as per the actual 
situa�on.

What is not covered?
This warranty applies only for the original purchasers and 
not covers:
1. Blood, tear, and stains.
2. Normal changes in so�ness or resilience of the ma�ress
3. Improper maintenance, altera�on or repair by unautho-
rized representa�ves.

Sleep without worries by ge�ng 10-year warranty 
for your ma�ress register your products with a 

warranty number via 
h�p://www.novilla.us/warranty

Novilla ma�ress 
toppers

Novilla sheets 
and duvets 

Novilla pillows

Explore all of our products at www.novilla.us. 

May you have a best day and enjoy your shopping 

experience with Novilla. 

More Novilla Products
More ques�ons? We've got your back!

Warmly welcome to hear from you!

Do you have any comments for 

the products?

Learn more about how to use the 

ma�ress.

Want to know more about 
sleeping healthier and healthy 
sleep?

Share your happy or unhappy 

feelings with us. support@novilla.us

www.novilla.us

Phone Service :  (315) 740-0666
Working Hour : 9:00 a.m.- 6:00 p.m. EST on Mon-Fri.


