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Product Schematic Diagram

1. Connect an IDE/SATA Hard Drive to the AX-SC011 Adapter. 
2. Connect Micro USB cable and DC Jack to the AX-SC011 Adapter. 
3. Connect AX-SC011 with computer by USB cable. 
4. Power on the device with the power switch, lower right corner of 

computer will pop up a mobile device prompt after device was 
recognized, and there will also be a prompt in file manager. 

Note: 
Plug & Play for normal use, for OTB function please install the 
software from the CD.
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1. Install the OTB software from the CD, select the drive of the 
target device.

Easy Step for Backup Function

1. Source Path: Restore data to their original folders, only usable in 
original PC. 

2. Custom Path: Restore the data in external HDD to specified 
folder. 

3. Click Restore to start, click it again will stop the operation.

Restore Function

3. Click config icon, set PC as Original PC, then User can use the 
backup function.

2. Config, OTB Path and Restore icon will be enabled.

4. Select destination folder for backup, click Save.

5. Backup Set: If the light is blue which means the user has already 
chosen the folder for backup. 

Mode: Original PC. 
Then, press down Back Up button of the product to start backup 
process.

1. Support OTB button or not. 
2. A message pops up before starting backup. This can prevent 

wrong click. 
3. Countdown window pops up after backup completes. Computer 

shuts down when countdown is finished. 
4. Click “Save” to save the changes.

Option Page

-  Dual-Head IDE Connector (40pin and 44pin) plus one SATA I/II/III 
Connector.

-  Supported Drives: 2.5"/3.5" SATA HDD/SSD, 2.5"/3.5" IDE HDD, 
CD-ROM, CD-RW, DVD-ROM, DVD+RW, DVD-RW.

-  Compatible with Windows XP/7/8/8.1/10/ Mac OS/Linux.
-  On/Off Switch for HDD protection. it can be switched off when not 

in using. easy and simple operation, efficiently enhances lifespan 
of your devices.

-  One-click backup feature to effectively secure precious data. 

Feature

1. OTB (One Touch Backup) function doesn't work for Linux and 
Mac OS, only be used on USB connection under Windows 
system.

2. When connecting to a 3.5-inch HDD/SDD, please power the 
product with the provided AC adapter to ensure the stable 
operation.

3. Support 2 IDE hard drives and 1 SATA hard drive connecting 
simultaneously, also compatible with two IDE hard drives 
simultaneously, If not, Please set the 3.5'' IDE to be the slave 
drive based on the instruction on the hard drive.

4. A brand-new hard drive should be formatted and partitioned in 
Disk Management or Disk Utility before use.

Tips 

1. Why computer did not recognize USB device when connecting?
A. Please retry with another computer or USB devices.
B. Go to Device Manager, expand [Universal Serial Bus Controllers], 

right-click [update] all items under it. Then unplug & plug the USB 
cable or restart the PC.

C. If step B doesn't work, please right-click uninstall all items under 
USB. Then click on Action (top menu) and Scan for hardware 
changes to bring it back. Then unplug & plug the USB cable or 
restart the PC.

2. If Windows explorer can not find the drive but Disk Management does.
Go to Disk Management, right-click disk chose [Change Device Letter 
and Paths], choice [change] or [add a drive letter] for the disk. 

FAQ

Best Helper for IT Engineer, Photography, Designer, Company, 
School, Family, etc

Usage

- 1x USB 3.0 to SATA/IDE Adapter 
- 1x USB 3.0 Cable 
- 1x 4PIN Power Cable 
- 1x Power Adapter 
- 1x OTB Software CD
- 1x User Manual

Package Content
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