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Packing list

Upon opening the package, please check for any damage to the main unit and ensure all
accessories are present

doorbell x 1 base station x 1 non-15-degree Non-15 degree  15-degreemounting
mounting bracket x 1 bracketpositioning bracket x 1
stickers x 1
= ==
= i
[ —
o o [ S — .
[— [— (-
15 degree power installation AC cable ejector
bracket positioning adapter x 1 accessory kit x 1 pack x 1 pinx 1
stickers x 1
= | | B[] =
Quick Start doorbell button Parcel charging
Guide x 1 sticker x 1 sticker x 1 cable x 1

@ Due to ongoing updates and iteration of the product, there may be slight differences
between the physical and schematic diagrams. Please refer to the actual products for the
most accurate information.
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Product appearance

Doorbell outdoor unit

Camera lens ol
Infrared lamp o--
PIR sensor o~ -0 Type-C charging port

Mic pickup hole o-- -~oDisassembly hole

Radar sensor o--
-0 Power

Doorbell button o ,
.................... oWeak current interface

Indicator light o
Infrared lamp o--
Speaker output hole o-

.............................. o Antenna
Reset button o-

Indicator light e 7,
-0 Speaker output hole

-0 Power plug
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Guideline for Connecting to the Network

Download and Installation of the App

Method 1: Scan the QR code provided below to download and install the “Botslab” app.
Method 2: Search the "Botlab" app from the APP Store or Google Play, download and install

the app.
'E T L #  Available on the
AR [ ¢ App Store

o P> Coogle pla
LEH-;" 25 gle play
Scan to download

Botslab APP

Activate the doorbell

Remove the protective film from the main and auxiliary lenses of the doorbell. Then, press
and hold the power button located at the back of the doorbell

@ After holding and pressing the power button, if the doorbell does not respond, it could be

due to a low battery level. Please charge the doorbell before proceeding with installation and
use.
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Install the indoor signal base station

Plug the indoor signal base station into a wall socket to power it on, then flip and extend the
antenna to an appropriate position.

Doorbell Base station Router

0 If the indicator light quickly flashes green, this indicates that the device is ready for setup.

Add the Device

Open the Botslab app, click the "Register" button to register a Botslab account. If you already
have an account, click the "Login" button, and enter your account and password to log in

Method 1

1. Press and hold the RESET button on the base station for 5s to start network configuration.

2. After logging in, Bluetooth will automatically search for the base station by default. Once
the base station is found, add the device according to the prompts.
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Botslab Video Doorbell 2 Pro

Connect to a network

@ When connecting to the network, please make sure that Bluetooth is enabled on the
mobile phone and that the WiFi is properly connected

Method 2

After logging in, click the "+" button on the upper right corner of the homepage, select "Scan"
and use your mobile phone to scan the QR code on the doorbell. This will direct you to the
network setup page. Follow the prompts to add the doorbell.

941

Botslab
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Method 3

After logging in, click the "+" button in the upper right corner of the APP homepage and add
the “Botslab Video Doorbell 2 Pro R811" by model .

31 56 -

< Add device

Recommend  Botslab

Botslab Video Doorbell

Camera

Installation Guide

Choose the Doorbell Installation Location:

1. Confirm the monitoring field of view (adjustments can be made through the real-time view
on the app). Please ensure the location is suitable before securing the backplate to the
wall.

2. We recommend installing the doorbell at a height of 1.5 meters, though this may vary
depending on the specific conditions of your installation environment.

3. The doorbell should be installed on non-metallic materials to avoid signal interference. We
recommend affixing it to the wall next to the door.

N .

140~160cm

-
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Installation of the Doorbell

Method for Installing the Doorbell Backplate:

a. Fixed to the wall with adhesive backing (recommended):

1. First, clean the installation site to ensure it is flat, smooth, and dust-free.

2. Peel off the red 3M double-sided tape at the bottom of the backplate, align it according to
the orientation on the backplate, and attach it to the door or wall.
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non-15-degree mounting bracket 15-degree mounting bracket

Note: The adhesive achieves 100% stickiness 24 hours after application.
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b.Wall-mounting with screws

1. Attach the positioning sticker to the wall;
2. Insert the expansion bolt into the wall at the positioning sticker’s hole position;

3. Fix the wall backplate with screws.
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Note: When the installation angle needs to be inclined, please use the 15-degree mounting

bracket.
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Doorbell Installation Method

When securing the doorbell, first engage the lower latch of the wall backplate onto the

doorbell. Then, press on the upper half of the doorbell to automatically engage the upper
latch.

©) @

()

Doorbell Removal

Before removal, turn off the tamper alarm in the app. Then, with one hand, insert the

removal pin into the disassembly hole with moderate force. Use your other hand to hold and
remove the doorbell.
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Precautions

. Avoid installing the doorbell on metal doors or load-bearing walls. Instead, try to position it
in an area with an optimal Wi-Fi signal.

. The doorbell contains a battery within its main body. Keep it away from heat and fire
sources, and refrain from unauthorized disassembly or repairs. If the product gets wet,
stop using it immediately.

. Although the doorbell supports power bank charging, it's best to remove the doorbell and
bring it indoors for charging in low-temperature environments.

4. Use a certified 5V power adapter to charge the doorbell to prevent potential damage

(Note: adapter must be purchased separately).

. If the doorbell is not in use for extended periods, ensure it's fully charged at least once
every 3 months.

Work status description

-

N

w

w1

Button Light of Doorbell
Indicator Light Description
Blue (red) light is on and then out Doorbell ringged (red with low battery level)

Blue (red) light breaths and thenis out  Person detected (red with low battery level)

) Doorbell is taken down for charge (blue with battery level>90%,
Solid Blue (Red) red with battery level<90%)

Base Station Status Light
Indicator Light Description
Solid Green Base station is electrified and powered on

Slowly Flashing Green Light Upgrading in Firmware

: ; ; The base station is powered on; Press and hold the RESET button to
Quickly Flashing Green Light start network configuration; Offline

Solid Blue Station base is connected to the network, and normally works online
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Work status description

Personal information security

For the safety of you and your family, please make sure that the products you purchase are
not bound to any unauthorized person. Botslab will take strict measures to protect the
information security of you and your family.

Description of Hazardous material Contents

Toxic and Harmful Substances and Elementst

Component d Cadmi Hexavalent Polybrominsted Polybrominsted

Lezg Mercury a rrgl\um Chromium Biphenyls DiphenylEthers

(Pb) (Hg) (Cd) (Cr (V1)) (PBB) (PBDE)
ERiESure o | © o ) ) o
Gvaeeatd X | o o o o o
Power cable X @) o) (@) (o] O
Adapter X [e) O [e) [¢) o
Lens @) @) [®) O [®) @)

This form is prepared in accordance with S)/T11364. b
Q:ltIndicates that for each item in this produce ,said hazardous substance id below the w
requirements set forth by the standard GB/T26572.

X :Itindicates that the hazardous substance in at least one homogeneous material of this part exceeds
the limit specified in GB/T26572. However, it satisfies limit requirements specified in the List of
Exempt Applications of Hazardous Substances Identified in the Management Catalog.

Note: A small patch of electronic components for special purposes is marked with ""X"" in the
table (such as high voltage resistors, ceramic resistors, diodes), in which the lead content may
exceed 0.1% . As the screws and the core in the data cables using alloy with better
performance, the lead content may also be exceed 0.1%. These components are in
accordance with the require- ments of the exemption clause of the EU RoHs directive.
Limited by the current global technology development, there are no other alternative
technologies and components. The external lead contents of these components are in
accordance with enviornmental protection requirements.

FCC STATEMENT

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired
operation.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
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equipment generates uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated
withminimum distance 20cm between the radiator & your body.

Operations in the 5.15-5.25GHz band are restricted to indoors usage only.

IC Caution:

This device contains licence-exempt transmitter(s)/receiver(s) that comply with
Innovation, Science and Economic Development Canada’s licence-exempt RSS(s).
Operation is subject to the following two conditions:

This device may not cause interference.

This device must accept any interference, including interference that may cause
undesired operation of the device.

Operations in the 5.15-5.25GHz band are restricted to indoors usage only.

Cet appareil contient des émetteurs/récepteurs exemptés de licence qui sont
conformes aux flux RSS exemptés de licence de Innovation, Science et développement
économique Canada. L'exploitation est soumise aux deux conditions suivantes: Cet
appareil ne doit pas causer d'interférences. Ce dispositif doit accepter toute
interférence, y compris toute interférence pouvant causer un fonctionnement
indésirable du dispositif.

Cet équipement doit étre installé et utilisé avec une distance minimale de 20 cm entre le
radiateur et votre corps

Le fonctionnement dans la bande 5,15 - 5,25 GHz est limité a un usage intérieur.

CE Declaration of conformity

This product complies with the radio interference requirements of the European community.
Hereby, Botslab, Inc. declares that thegroduct is in compliance with the essential require-
ments and other relevant provisions of RE Directive 2014/53/EU. You can find the Declara-
tion of Conformity on

http://www.botslab.com. In accordance with Article 10(2) and Article 10(10),This product is
allowed to be used in all EU member states.

The device is restricted to indoor use when operated in the European Community using
frequency 5150MHz-5250MHz to reduce the potential for interference.

The device complies with RF specifications when the device used at least 20cm.
from your body.
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Operation frequency(Max power)

Botslab Video Doorbell 2 Pro(Wi-Fi HomeBase)
BT: 2402MHz-2480MHz (-1.16dBm)

2.4G Wifi: 2412MHz-2472Mhz  (17.35dBm)
5G Wifi:

5150MHz-5250MHZ (16.03dBm)
5470MHz-5725MHZ (15.09dBm)
5725MHz-5850MHz (13.36dBm)

Botslab Video Doorbell 2 Pro

2.4G Wifi: 2412MHz-2472Mhz (14.05dBm)
The operating temperature of the product is:-20 C~60 C

Manufacturer Name: Botslab Inc.

Address: 919 North Market Street, Suite 950, Wilmington, New Castle, Delaware, USA
Product Name: Botslab Video Doorbell 2 Pro

Trademark: Botslab

Product Model: R811

After-Sales Service

Warranty Policy for Botslab Smart Camera Products

The product, if purchased out of China, will be repaired locally within 1 year from the date of
purchase. Please contact the local authorized distributor for details.

Non-Warranty Policy for Botslab Smart Camera Products

+ Cannot present valid warranty certificate and purchase invoice.

+ Damages caused by usage, maintenance, and storage which are not performed following
the product user manual and damages caused by disassembly and repair which are not
authorized by Botslab.

+ Damages which result of force majeure.

+ Normal decoloration and wastage during usage will not be included into warranty service.

should be delivered to an appropriate collection facility for recycling. Proper
disposal and recycling helps protect natural resources, human health and the
environment. For more information on disposal and recycling of this product,

N contact your local municipality, disposal service, or the shop where you bought
this product.

ﬁ This symbol means the product must be discarded as household waste, and
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