
To ensure the best use experience, please
read the user manual carefully and keep this

manual properly for future reference
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Display

Power key

Record button

Mic hole

Mic hole

Magnetic interface



Power off status Press and hold 
the power button for 3 seconds 
to turn on the device.

When the screen is light off, short press the power button to light 
the screen.

Power on status Press and hold 
the power button for 3 seconds 
to shut down the device.

Standby status

Start recording

3S3S
Welcome See you

NOTE

NOTE

Push the recording button up and the recorder vibrates once, 
Indicating that recording has started.

x1
Start recording



NOTE

NOTE NOTE

Save！ Save！x2

Pause in recording

Pause recording
Short press the power button topause while recording.

Push the recording button down, the recorder vibrates twice, and 
the word "save" appears on the display, which means saving and 
ending the recording.

End recording

End recording

CALL Mode 
(Call recording mode)

1.When the screen is on but not in 
recording mode, double-click to 
switch to NOTE mode.

2.When the screen is on and 
recording is on, double-click to 
switch the mode and then restart 
the recording.

1.When the screen is on but 
not in recording mode, double-
click to switch to Call mode.

NOTE Mode 
(Normal Recording Mode)

2.When the screen is on and recording 
is on, double-click to switch the mode 
and then restart the recording.



NOTE NOTE

Open APP search product equipment and connect to bluetooth.

Bluetooth connect

SN:XXXXXXX

Conrected

Connecting 
    devices

Bluetooth not 
connected Bluetocth 

connected

After a successful connection, click the APP recording button or the FW920 
recording button to start recording. Once the recording is complete, the 
corresponding recording content will be available in both the FW920 and 
the mobile APP.



(2) APP Transcription Languages

Open the APP, click on the file you need to transcribe, enter the playback 
transcribe interface, click on Transcribe, select Template - Transcribe 
Language, and then click Start Transcribe. Wait for a few minutes, and you 
can view the transcribe, summary and mind map.

Transcribing the language only refers to transcribing the language 
corresponding to the recording. For example, when transcribing English, 
it can only be transcribed into English.



(3) Selection of transcription templates
Enter the playback and transcription interface, click on Transcription, 
select View All, and choose the module corresponding to the recording file.

Note: There are 9 major categories and 31 
          minor items in the recording module.
1: General: Meeting minutes, phone calls, speeches, interviews/interviews, 
    key points, summaries, oral accounts.

2: Meetings: Meeting minutes (available for direct selection in General), 
    presentation meetings, distribution of opinions, discussion meetings, 
    subject meetings, family meetings, technical meetings.

3: Speeches: Speeches (available for direct selection in General), class notes, 
    lectures, training.

4: Calls: Calls (direct selection available in the General App), phone 
    discussions, and phone consultations.

5: Interview/Interview: Interview notes, interview

6: Medical: SOAP, psychotherapy records, medical consultations

7: Sales: BANT, consultation, discussion

8: Office Work: Contract agreements, copywriting planning, project discussions

9: Consultation: Customer needs assessment, case consultation



After the transcription is completed, click the "    " icon in the upper right 
corner, select the object you want to translate, choose the location of your" 
translation server ", select the target language, and click "OK".

(4) Transcription and Translation

(5) Sharing and exporting files
Transcribe or transcribe and translate the file, then share or export it. 
Click the "    " icon and select the option of sharing or exporting.



          1: When sharing a link, the link will expire after 7 days.
          2: When exporting audio, text, summaries, and mind maps, there are several 
               format options available:

(6) APP System upgrade

(7) Recording storage location and transcription storage location

Transcription

Summary

Mind-map

Audio

TXT, SRT, DOCX, PDF

TXT, DOCX, PDF, Markdown 

JPEG, Markdown 

MP3, WAV

Note:  

Apple and google: Open the automatic upgrade in the APP store. After the 
app is updated, it will be updated automatically without the need for users 
to update it manually.

Android: As the APP is not available on the Android APP Store, users need 
to re-scan the QR code to install it or search for "DOWAY" in the mobile 
system APP store to download the app and reinstall it when updating the 
app system

When the APP is not connected, the audio files are stored in the memory 
of the FW920.

When connecting to the APP, the recordings are stored in the FW920's 
memory and the mobile phone APP. (If there are no recordings made when 
connecting to the APP in the FW920, they can be downloaded and 
transferred to the mobile phone APP after connecting to the APP.)

The transcribing of recordings is only stored in the mobile phone APP.



Storage of machine

Recording support format

Model number of 
products

AI intelligent voice 
recorder

Cell and combination 
method

Polymer battery 
/400mAh/1 piece

Input input interface Magnetic suction contact

Whether the recording 
 is encrypted

Recording bit rate

Length of recording

Mode of recording

Power off standby time

Microphone performance

Bluetooth protocol

Transport protocol

Whole machine material

Operating service 
temperature

64GB

no

MP3

32kbps

Up to 35 hours

Start recording on the machine/
start recording on the APP

About 166 days

Simulated silicon wheat
+ bone wheat

5.3

USB 2.0

Aluminum alloy

0 to 45 degrees Celsius

Charging method: Connect the magnetic contact of the original data 
cable to the FW920, and insert the USB-A male plug into a 5V/1A charger.

(8) Charging and data transmission

The connection and usage method of OTG with mobile phones and 
computers: Connect the magnetic contact of the original data cable to the 
FW920. First, plug the USB-A male plug into the original OTG adapter, and 
then plug it into the mobile phone or computer for use.



Please strictly abide by relevant laws and do not use this 
product illegally. The company does not assume any 
commitment or responsibility for the consequences of 
Illegal behavior.

All data is stored only on the recording device, unless you 
sync the recording file with the app. In this case, the file 
will be stored on the smartphone.

Privacy Protection

The company is not responsible for loss or damage of 
personal data caused by hardware, software, product 
maintenance, battery replacement or other unexpected 
circumstances.

Due to firmware upgrades, the actual settings and usage 
of this product may be different from this manual.  If 
product performance and functions change, pleaserefer 
to the latest product.

Keep the device and accessorles out of the reach of 
children to avoid choking or other injuries.Do not expose 
the battery (battery pack or installed batteries) to fire or 
excessive heat (such as sunlight, etc.)。

Do not use chemicals or reagents to clean the recorder, as
this will damage the surface of the recorder and corrode it.

Important Notice

Security

Legal restrictions

Data Security

Product setting



If the product is not used for a long time, please charge 
and discharge the product once every three months to 
prevent battery damage.

Battery

Memory storage capacity
The system software estimates a small amount of storage 
space.  Actual available capacity will be slightly less than 
what is shown in the specifications.

The Management of Low-Power Radio Frequency 
Radiation Motors

For low-power radio frequency equipment that has 
obtained a password certificate, companies, businesses or 
users are not allowed to change the frequency, increase 
the power or change the original design characteristics 
and functions without approval. The use of low-power 
radio frequency equipment shall not affect flight safety 
and interfere with legal communications: if interference is 
found, it should be immediately stopped and can only be 
used again after improvement to no interference. The 
legal communication in the preceding paragraph refers to 
radio communications operating in accordance with the 
provisions of the Telecommunications Management Act. 
Low-power radio frequency equipment must withstand 
interference from legal communications or industrial,
scientific and medical radio wave radiating electrical 
equipment.

This device has been evaluated to complywith the general 
RF exposure requirements. This device may be used 
without restriction in portable exposure conditions.

Radio frequency exposure



Please search "DOWAY "in the corresponding mobile 
system APP store to download the APP, or scan the 

QR code below to jump to the app store to download 
the app.




