USER GUIDE

Welcome to WD Discovery

ﬂ Important:

An active Internet connection with ports 80 and 443 available are required for software
and firmware update notifications to occur

Western Digital does not provide instructions on how to modify the DNS settings for
third party routers. Please consult the router's user manual or contact the router's
manufacturer for support

If the router was supplied by an Internet Service Provider (ISP), please contact them
for support

Welcome to WD Discovery

WD Discovery is a new application from WD that enables you to:

Manage your connected WD devices like My Passport, My Book, and My Cloud Home drives
Make complex things easy, like securing a drive with a password or managing drive settings
Download, install and stay up-to-date with software offered by WD and WD partners
Register your devices and receive important software updates

Manage your My Cloud Home device

Features:

It allows connected WD devices like WD My Passport and other supported drives to be managed
under one application

It simplifies complex tasks like securing the drive with a password or managing drive settings

It allows for device registration in order to receive important software updates and notifications
It displays device status such as capacity, free space available, drive security and so on
Notifications about devices not yet registered with a link to a registration form within WD
Discovery itself

Notifications about software updates



Storage Apps A D

Import Data
Import your data from a cloud storage or social IMPORT

media account to your connected device.

My Cloud H...

' 97% available
B o .

I My Book 1 (Ez)

—QSTB "’1'y'=""‘k - LED(C‘T\J \/

(= 00

RAID Settings

My Passport SSD (G:)

Volume 1(Dz)
7.28 T8 | My Book Duo

~ 100% available

Register your device

Get support, warranty and updates by registering

your product.

Register device

o Itallows for importation of data from a cloud storage (Dropbox, Google Drive, and OneDrive) or
social media accounts (Facebook and Instagram) to a supported drive



Storage Apps A

Import Data

Import your data from a clovd storage or social

media account to your connected device.

Dropbox

Google Drive

OneDrive

Amazon Drive

Facebook

Instagram

¥
&
@
-
f
@

o Alist of installed applications from WD that can be launched and updated from WD Discovery
e Alist of additional applications available from WD and WD partners



Storage Apps
[}

My Cloud

Store it in one place:Access from any.

X

WD Backup WD Drive Utilities
Westemn Digits! Westemn Digits!
UPDATE
WD Security Creative Cloud
Western Digits! Adobe

Y ——
( LEARN MORE

e Preferences such as having WD Discovery automatically start on system startup
e Links to WD websites such as product documentation



Storage Apps [ o

SETTINGS

¥ Show OS notifications
¥ Start on system startup

¥ Product Improvement Program @

¥ Enable silent update i ]

OTHERS

Resources and More »
Have Feedback )

License »

(?) Help > Unpin # Quit

e A setting to keep WD Discovery pinned to the system menu or have it as a floating window
e Support for 18 languages



VERSIONS

Cesky
Dansk
Deutsch
EAATvIKD
Espaniol
Swomi
Francais
Magyar
ltaliano
B8
o=
Morsk
Mederlands
Polski
Portugués
PyCCKMIA
Slovensky
Svenska
Turkce
i)
TR

English v APPLY

Discovery will restart for language changes to take effect

e Comes with the My Cloud Home Desktop App preinstalled
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Import Data
Impot vour data from a cloud storage or social IMPORT
media account to your connected device.

M‘_I," CIOUd Hase Q7% gvailable

How to Install and Launch on a Mac

WD Discovery is a light weight desktop application for Mac and Windows that provides a cloud based
method of delivering software, updates and notifications for external USB drives. WD Discovery can be
manually installed on computers that do not have an internet connection like any other software
application

Important:

"1 An active internet connection with ports 80 and 443 available are required for
software and firmware update notifications to occur

"1 WD Discovery will install or Update existing versions of WD Drive Utilities to the
version included with WD Discovery

1 Existing installations of WD Software supported by WD Discovery will prompt the
user that a new version is available through the WD Discovery environment

Installing WD Discovery on a Mac

1. Go to the WD Discovery Download Site and download the software



https://support.wdc.com/downloads.aspx?p=282&lang=en

Mame -~ Date Modified

» [[7 Extras Jan 31, 2017, 3:04 PM
Readme.txt Jan 31, 2017, 3:05 PM

o User Manual.url Jan 31, 2017, 2:117 PM
» [7 WD Discovery Jan 26, 2017, 10:21 AM
IIE WD Discovery for Mac.dmg | Jan 28, 2017, 10:24 AM
[ WD Discovery.exe Jan 26, 2017, 10:21 AM

2. Once finished, run the software

o0 — WD-Discovery-
& 11

Install WD Discovery

3. Click on Install Now



Welcome to WD Discovery

Get the most out of your WD drive

o PROTECT - Easily back up your precious data

€) MONITOR - Optimize and monitor the health of your drive

e DISCOVER - Find new apps and services

Install Now

¥ Participate in the Product Improvement Program D

4. Enter the Mac user's password , click OK and wait for the installer to complete the installation



WD Discovery Installer wants to make changes.

.

LE Enter your password to allow this.

User Name: Administrator

Password: m

Cancel

5. From Apple menu bar, click on the WD icon to open WD Discovery
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Storage Apps

Import Data

mport your data from a cloud storage or

social media account 1o your connected

aevice.

My Cloud Home
B After you sign in, your My Cloud

Home device will show up

SIGN IN

under the Storage Tab

~ 100% available

. My Passport Wireless P..

3.00 TB | My Passport Wire

How to Install and Launch on a Windows

WD Discovery is a light weight desktop application for Mac and Windows that provide a cloud based
method of delivering software, updates and notifications for external USB drives. WD Discovery can be
manually installed on computers that do not have an internet connection like any other software
application

Important:

"1 An active internet connection with ports 80 and 443 available are required for
software and firmware update notifications to occur

"1 WD Discovery will install or Update existing versions of WD Drive Utilities to the
version included with WD Discovery

[ Existing installations of WD Software supported by WD Discovery will prompt the
user that a new version is available through the WD Discovery environment

Installing WD Discovery on Windows

1. Go to the WD Discovery Download Site and download the software



https://support.wdc.com/downloads.aspx?p=281&lang=en

2. Right Click and extract the installer from the .zip file

Mame

WD Discovery
; WDDiscovery

E8 Install WD Discovery

o

Date

10/28/2016 6:02 PM
10/28/2016 6:00 PM

10/24/20176 5:38 AM

Type
File folder

Compressed (zipped) Folder

Application

3. Right Click the Installer and select Run as Administrator. Select Yes when prompt

Mame

WD Discovery
g WDDiscovery

4. Click Install Now

i

Date

10/28/2016 602 PM

10/28/2016 6:00 PM

A4S AFMINIE C.O0 AKA

Type
File folder

Compressed (zipped) Folder

Send link

b Shred file/folder




Welcome to WD Discovery

Get the most out of your WD storage

® Manage all your WD devices from one place.
® Discover new apps and services.

® Find more grest features for your device!

Install Now

5. Wait while WD Discovery is installing

Installing ...

O




6. Locate the WD icon in the lower right hand corner of the PC system tray

7. Click to launch WD Discovery

) Attached WD external drives will be automatically recognized by WD Discovery due to the
Lt installed of WD Drive Utilities. If the WD drive is not seen, please refer to Answer ID 14925:

Note:  wWindows or macOS Cannot Find My Drive



https://support.wdc.com/knowledgebase/answer.aspx?ID=14925&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=14925&lang=en

Storage Apps | 3 ¢

C——
Import Data -

Import your data from a cloud storage or social IMPORT
media account to your connected device.

My Cloud Home
~ After you sign in, your My Cloud

( SIGN | |
Home device will show up under
the Storage Tab
My Book 1 (E:) 49% available
72878 My Book ey
I 8 e 10% available
k

72878 | MyBo
I
,

ol
Dnver o

Read-Cnly. Instal

Volume 1(Gy)
7.28 T8 | My Book Duo

Register your device

Get support, warranty and updates by registering

your product.

Register device

10. System Restart



n Important:
A reboot is required if previous versions of WD Backup, WD SmartWare, WD Drive
Utilities or WD Security are already installed

If the computer is not rebooted, WD Discovery cannot Update WD software to the
latest available version

Priar to installation you must do a system restart.

|:' Restart Later ‘] Restart Now
S ~

WD Discovery has been successfully installed on a Windows PC

How to Access Files on the Device

Access drive content in Windows

1. Locate the WD icon in the lower right hand corner of the PC system tray or select and start WD
Discovery from the Start Menu

2. Click to launch WD Discovery

6:33 PM
0/28/2016




3. Click the drive to access the content

Storage Apps

Import Data

Import your data from a clovd storage or social
media account to your connected device.

My Cloud H...

7% available

B s=om .

My Book 1 (E:) 45% available

728 TB| My Book

Volume 1(D2) ~ 100% available

7.28 TB | My Book Duo

My Passport SSD (G) 95% available

238.44 GB | My Passport 550 =



a | |ﬂ = | Drive Tools Volurme 1 (D)

m Home Share View Manage

Pin to Quick Copy Paste ﬁ“: Move Copy Delete Rename Mew
access P Faste snortcut to tio - folder
Clipboard Organize Me

T am » This PC ) Volume 1(C:)

D Music A Name Date
&= Pictures
B Videos
e Windows (C3)
- Volume 1 (Ik)
- My Bock 1 (E:)

Files 314

Access drive content on a Mac

1. Click the WD icon in the upper right hand corner of the Mac's menu bar and double click on the
drive to access the content

® Finder File Edit View Go Window Help @ VEIP @D =

Storage Apps

[ I Import Data
Favorites Name < media a
:.: Dropbox » Flles
@9 AirDrop My Cloud Home
) Al My Files B Afrer you sign ir

iCloud Drive

~/5: Applications

[ |
) Deskto | :
i | My Passport Wireless P..
§) Documents ; 3.00 T8 | My Passport Wire
1

O Downloads

72} michaelondo




The My Cloud Home Desktop App comes preinstalled with the WD Discovery software.
Basic instructions for setting up and accessing your My Cloud Home are as follows:

1. If there are no other WD devices connected to the computer, the following page should be
displayed under the Storage tab. Click Sign In

Storage Apps

Import Data
Import viour data from a cloud storage or social
media account to your connected device.

My Cloud Home
After you sign in, your My Cloud ¢ I '\I
Home device will show up under I'\,H—/

the Storage Tab

e

Mo USE device connected

if you have a USB device, just plug it into your
computer!

2. Enter your My Cloud Home credentials. If you do not have a My Cloud Home account, go to
MyCloud.com and create one


http://mycloud.com/#/

X Sign In

MY CLOUD HOME

Don't have a device yet?
Visit wdc.com

Email

Password

Forgot Password?

- | have a My Cloud Device

3. Click the My Cloud Home icon or go to MyCloud.com to access your data



Storage Apps

Import Data

Import your data from a clovd storage or social
media account to your connected device.

My Cloud H... 97% available
B s=om .
My Book 1 (E2) 453 gvailable
728TB | My Book
Drive Toals My Cloud Horne (Z3)
Share View Manage
{ cut - N [
o -1 & Move to XK Delete ~ T "—!'
w.| Copy path > LT
Paste ] ' = Mew Properties
El Paste shortcut i Copy to _ﬁRenamE folder -
lipboard Crganize MNew COpen
= » ThisPC » 'N'I'].rC'I'DudHDmE I{Z:]II w 0 Search Madh
= = !
= Marne Date modified

3/8/2018 709 AM
372018 11:438 AM
2/14/2018 10:34 AM



Storage Apps

Import Data

Import vour data from a cloud storage or social
media account to your connected device.

My Cloud H...
B s=om -

7% available

My Book 1 (Ef)
7.2 T8 | My Book

Sign Ot
B U You Mgy Berdeots Dok 1oy
O Wy Ot x
< . O com
B Ut venat 8 Genag enet [ W0C Commat B WEX L 53 wpporatcmn 55 spentacasm O Gonge
) My Clous

Sign In to My Cloud Home

Heed & My Cloud Hotve scCowt? Craste Areewt

- -—— - -

Srrenseeen v

SR
0 4D =

Creste Accowrt  Inglah @



Ele [dt Yow Mglery Fosimatn Jook Help
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How to Configure RAID Mode (Direct Attached Drive)

1. Click on Settings icon and choose RAID Settings

My Book 1 (E:)
728 TEB | My Book

My Passport 55D (Gi)
238.44 GB | My Passport 55D

volume 1(D)
728 TB | My Book Duo

2. Choose RAID Type, Volume name, and Format and click Configure

LED (OM] «*

RAID Settings

Set Password

Ejact

~ 100% gvailable

&

Plex

-

O

Syne from desktogp



My Book Duo
14.55 TB | My Book Dua

Current configuration - RAID 1 (Format - MTFS)

i) Stripe (RAID 0) @

i® Mirror (RAIDT) €

Volume neme Format
Volume 1 NTFS @

0 Individual Drives (JBOD) € SxFAT

¢ |understand, configuring the device will permanently
erase all the files an my device.

3. Wait for the RAID to be configured



RAID Settings

My Book Duo
14.55 TB | My Book Duo
Current configuration - RAID 1 (Format - NTFS)

Stripe (RAID 0) €@
Mirror (RAID 1) €

Volume name Format

Volume 1 NTFS

Individual Drives (JBOD) €

+ lunderstand, configuring the device will permanently
erase all the files on my device.

Configuring...

[ Do not unplug your device as it may be damaged. ]

4. Check RAID Settings to confirm current configuration



My Book Duo
14.55 TB | My Book Dua

Current configuration - RAID 1 (Format - NTFS)

() Stripe (RAID 0) @
® Mirror (RAIDT) @

Volume name Format

Volume 1 NTFS

How to Set a Password and Unlock a Supported WD Drive

1. Click on Settings icon and choose Set Password

My Book 1 (E) 46% available
7.28 TB | My Book
My Passport SSD (G) 95% available

93844 GB | My Passport 550 =

l Volume 1(Dx) Eiect

728 TEB | My Book Duo

2. Type the Password , Verify Password , Password Hint (optional), and Click Set Password



& WD Security - Help secure your device to keep
others from accessing your files.

Password

Verify Password

Password Hint

Something to help you remember the password

[ Enable auto unlock for me on this computer.

By clicking Set Paszword, you agree that WD cannot retneve your
password. @

3. Eject the drive and disconnect and reconnect the cable

volume 1(D:)
722 TB | My Book Duo Edit Password

My Passport SSD (G) o'
23844 GB | My Passport 550 =

95% 3 ble



4. Click on Unlock

My Bool 1 (E:) 44% available
728 TB | My Book

volume 1 (D%) ~100% available
728 TE | My Book Duo

' Deviceislocked [
UNLOCK
23844 GB My Passport 55D

5. Type the Password and click Unlock Device

Unlock Device

Enter the password to unlock your device.

Password

Password hint {Something to help you remember the password

Unlock Device

6. The drive is now unlocked



l My Passport SSD {G’E 953 available

238.44 GB | My Passport 550 =

How to Eject and Turn LED On or Off
How to Eject

1. Click on Settings icon and choose Eject

My Book 1 (E:)
722 TB | My Book

44% gvailable

Volume 1 (Dx)
7.28 T8 | My Book Duo Set Password

95% available ™

My Passport 55D (Ge)
238.44 GB | My Passport 550 =

2. Disconnect the drive once it disappears from Discovery window



My Book 1 (Ef)

45% gvailable
7.28 T8 | My Book
Volume 1(D¢) ~100% available
728 TB | My Book Duo

How to Turn LED On or Off

1. Click on Settings icon and choose LED

Storage Apps

Import Data

Import your data from a clovd storage or social -

media account to your connected device.

My Cloud H...

RAID Settings
My Book 1 (E)
722 TE| My Book - Set Password
Eject

Volume 1 (D) ~ 100% available
728 TB | My Book Duo



2. Set the LED switch to ON or OFF

%

You can tum your device's LED O or OFF.

Device LED: (:)

My Book Duo
14.55 TB | My Book Dua

How to Install WD Apps

ﬁ Important:
Existing installations of WD Software supported by WD Discovery will prompt

[ ]
the user that a new version is available through the WD Discovery environment
An active internet connection and ports 80 and 443 are required to install apps

using WD Discovery

WD App Installation

1. Open the WD Discovery and go to Apps



Storage Apps A O

Import Data

Impot vour data from a cloud storage or social
media account to your connected device.

My Cloud H... 97% availshle
B s=om '

45% available

My Book 1 (E:)
728 TB| My Book

2. WD Apps are displayed at the top under the app banner. Scroll down to view 3rd party apps.



es[a

DriveSecurity™ by ESET®

Portable media malware protection

FOR USE DEVICES

X

WD Drive Utilities WD Backup

=

WD Security Plex

3. Click Install under the WD App that you wish to install on your computer

WD Backup

4. The WD App is downloaded and installed automatically by WD Discovery



WD Backup

5. Click Yes when prompted to install the app

6. After the app installation has completed, the newly installed app is available and can be opened.

j{,

WD Drive Utilities

¥ App launch speed can depend of the state of the computer. Wait a few seconds to allow the

Note: App to start when there are many applications and or program open and in use

7. click Open to launch an installed app



FOR USB DEVICES i

o X

WD Backup WD Drive Utilities

Westarn Digits Wiastarmn Digrts

8. Repeat the steps above to install other AVAILABLE APPS

How to Open WD Apps

1. Open WD Discovery and go to the Apps tab

Storage Apps A O

Import Data

Impot vour data from a cloud storage or social IMPORT
media account to your connected device.

My Cloud H... 7% available
B sz :

45% available

My Book 1 (E:)
722 TB | My Book

2. Click Open to launch an installed WD App



o R

WD Backup WD Drive Utilities
Wastern Digits Wastermn Digits
UPDATE

¥ App launch speed can depend of the state of the computer. Wait a few seconds to allow the

Note: App to start when there are many applications and or program open and in use

How To Import Content from Cloud Storage or Social Media Account with WD Discovery
Answer ID 18050

Before using the Cloud and Social media apps within WD Discovery, please create a Cloud or
Social media account through the vendors web portal.

Click Here to create a Dropbox account
Click Here to create a Google Drive account
Click here to create a OneDrive acconnt
Click here to create a Facebook account
Click here to create a Instagram account
Click here to create a Amazon Drive account

How to Import Social Media or Cloud Storage Data

Topic Instructions
Dropbox Click here for Instructions
Google Drive Click here for Instructions

OneDrive Click here for Instructions



https://www.dropbox.com/register
https://accounts.google.com/SignUpWithoutGmail
https://onedrive.live.com/
https://www.facebook.com/
https://www.instagram.com/
https://www.amazon.com/
https://support.wdc.com/knowledgebase/answer.aspx?ID=18050&lang=en#dropbox
https://support.wdc.com/knowledgebase/answer.aspx?ID=18050&lang=en#googledrive
https://support.wdc.com/knowledgebase/answer.aspx?ID=18050&lang=en#onedrive

Facebook Click here for Instructions

Instagram Click here for Instructions

Amazon Drive Click here for Instructions

Access Token Expiry Times

An Import failed message can occur when importing large amounts of data and the access token expires.

e The access token expiry times are set and controlled by the Cloud and Social Media
application provider.
e These settings cannot be controlled or changed by the end user or WD Technical Support.

Sloution for Access Token Expiry Time

o Start a new Import if the process failed due to the access token expiring.
e The new import will only download files that were not previously imported.

The table below can be used to estimate import time limits by application

App Name Access Token Expire Time Access Token Refresh Amounts
DropBox N/A N/A

Google Drive 1 hour 50 Times

One Drive 1 hour 3 days

Facebook 60 days N/A

Instagram sometime in the future undefined

Box 1 Hour N/A


https://support.wdc.com/knowledgebase/answer.aspx?ID=18050&lang=en#facebook
https://support.wdc.com/knowledgebase/answer.aspx?ID=18050&lang=en#instagram
https://support.wdc.com/knowledgebase/answer.aspx?ID=18050&lang=en#subject6

Important:

It should take 1 hour to sync down 1 GB of content.

How to Update WD Apps

ﬁ Important:

o Existing installations of WD Software supported by WD Discovery will prompt
the user that a new version is available through the WD Discovery environment

e An active internet connection and ports 80 and 443 are required to install apps
using WD Discovery

1. Open WD Discovery and go to Apps tab to view the WD Apps that have an updated version
available

Storage Apps N o

Import Data

Import vour data from a cloud storage or social IMPORT
media account to your connected device.

My CIGUd Hl+l 9?% a-.'ﬂailable
B sz '

45% gvailable

My Book 1 (Ef)
728 TB | My Book

2. Apps that have an update will have an Update button under the Open button.



3. Click Update

3{;

WD Drive Utilities

LAgits

o The WD App is downloaded and installed automatically by WD Discovery

x

WD Drive l__JtiITtie5

/] |

i\i:

WD Drive UtiITtiEE

Up to date

4. Click Open to launch the WD App

\J[ App launch speed can depend of the state of the computer. Wait a few seconds to allow the
Note: App to start when there are many applications and or program open and in use



x

WD Drive Utilities

5. Repeat the steps above to Update other apps

How to Update WD Discovery

WD Discovery can be manually installed on computers that do not have an internet connection like any
other software application

Update with internet connection

1. Updates for WD Discovery and My Cloud Home Desktop App will appear in the notification
window. Click UPDATE NOW to start the update process.



Storage Apps |9 ﬁ
|

CLEAR ALL

NOTIFICATIONS

SOFTWARE UPDATE

Get the latest and greatest version of My Cloud.

UPDATE MOW

WD DISCOVERY UPDATE COMPLETE
Your software is now up to date.

Today

A new version 1.9.6578.18388 of WD Backup is available.
Click here to update.

10:20 AM
2 days ago
Q A new firmeare 1025 is available for your My Passport for

Mac device. Click here to update.

3/M12/2015 5:55 P

2. WD Discovery will update and restart automatically



Storage Apps ‘l ﬁ
|
NOTIFICATIONS

SOFTWARE UPDATE

Get the latest and greatest version of My Cloud.
a )
vy

WD DISCOVERY UFDATE COMFLETE
Your software is now up to date.

3. A reboot may be required before or after an update to WD Discovery to complete the process.
Select Restart Now at the prompt after the update process

Prior to installation you must do a system restart.

(e )

Update without internet connection

WD Discovery can be updated by downloading the most recent release

1. Download WD Discovery from our website or from the drive which includes the application



2. Right Click and extract the installer from the .zip file

o

Marne Date Type
WD Discovery 10/28/2016 &:02 PM File folder
@ WDDiscowvery 10/28/2016 6:00 PM Compressed (zipped) Folder
&2 Install WD Discovery 10/24/2016 5:38 AM Application

3. Right Click the Installer and select Run as Administrator. Select Yes when prompted

o

Mame Date Type
WD Discovery 10/28/2016 802 PM File folder
9 WDDiscovery 10/28/2016 600 PM Compressed (zipped) Folder
Elnsta”w[} D‘ISC AGSIA NS E.T00 AR A L Fi

Send link

b Shred file/folder

Lﬁ The following message will appear if the newer version of WD Discovery is already installed.
Note: Click Close to exit

WD Discovery

A newer version of WD Discovery software is already installed
on your computer.

( Close )




How to Update Device Firmware

Western Digital recommends that best practice is to keep a backup of your important data before updating
the device firmware. Maintaining a valid backup protects against: computer virus, data corruption,
hardware issues, or environmental hazards

Important: Always remember that "backup" means that you have your data stored in at
least two (2) locations. Moving data from your system drive to an external hard drive is
not a backup, unless there is already a duplicate of the file on a different drive

1. Open WD Discovery and check under NOTIFICATIONS to see if there is a new firmware
available

2. If there is an update available, click on here to launch WD Firmware Updater



Storage Apps ‘l ﬁ
|

CLEAR ALL

NOTIFICATIONS

SOFTWARE UPDATE

Get the latest and greatest version of My Cloud.

UPDATE MOW

‘WD DISCOVERY UPDATE COMPLETE
Your software is now up to date.

Today

A new version 1.9.6578.183588 of WD Backup is available.
Click here to update.

1020 AM

2 days ago

Q A new firmware 1025 is available for your My Passport for
Mac device. Click here to update.

3/12/2018 5:55 Pt

3. Click Continue



M::

Welcome to the WD Firmware Updater 3.2.5.1.

Firmware contains low-level instructions that control drive performance. Before starting this
firmware update, itis recommended that you back up your drive data and close all applications
accessing the drive. Do not disconnect drive power ar the USB cable during the update.

Exit

Continue

4. Read the Western Digital End User License Agreement and click on Accept

8] WD Firmware Updater

Western Digital End User License Agreement

IMPORTANT - READ CAREFULLY. SECTION 10 OF THIS DOCUMENT
CONTAINS A BINDING ARBITRATION PROVISION THAT REQUIRES THE
RESOLUTION OF DISPUTES ON AN INDIVIDUAL BASIS, LIMITS YOUR
ABILITY TO SEEK RELIEF IN A COURT OF LAW AND YOUR RIGHT TO A

W

Exit

Accept

A Important: Disconnect all other attached USB drives prior to updating the firmware




7. Click on Update Firmware

WD Firrnware Updater

Update your WD firmware to v1.065.

My v1.064

Exit

Update Firmware

8. Click Exit once the firmware has been successfully updated

WD Firrnware Updater

WD firmware update to v1.065 successful. Shut down your computer, and then

reconnect the drive's power cable.

disconnect the drive’s power cable. Restant your computer to finish the update, and then

Exit

How to Turn on UAS (USB Attached SCSI) on My Passport SSD




USB Attached SCSI (UAS or UASP) is a protocol that uses SCSI commands over USB. If macOS
version is 10.8 or above and Windows version 8 or above, setting UAS to on will provide faster transfer
speeds. UAS is currently supported on My Passport SSD (Firmware 1.007).

1. Click the Settings icon next to My Passport SSD

CONNECTED DEVICES W

Import Data
Import your data from a cloud storage or m

social media account to your connected
device.

l My Passport SSD of 100% available | 2%

Edit Password

I:?: | don't see my 4 UAS (ON) v

Eject

2. Set the UAS Status to ON



X UAS
I My Passport S5D

If yvour system has OSX 10.8 or above, setting UAS ON would
provide faster transfer speed.

uas status |@ ) |

How to Install Paragon Driver on Windows and macOS

Paragon driver is an application that allows for full read-write access to drives formatted NTFS (read-only
on macOS) and HFS+ (no read / write on Windows) on Windows and macOS without having to reformat

the drive to exFAT.

Supported Drives:

e My Passport (New Model)
e My Book (New Model)

1. Click on Install Driver



Import Data

Import your data from a clovd storage or social IMPORT

media account to your connected device.

My Book 1 (E:) 49% available
7.28 TB | My Book .

My Book (F) 10% available
J2BTE y
Read-Onby:

Install Drmeer

The device is not formatted for

this computer. To enable write
I Volun

zo5 8 access please install the Paragon available
driver application or reformat

this drive.

2. Click Install



4 Apps

Paragon Software Group

Description

Full read-write access granted! Write, edit, copy, move, delete
files on NTFS volumes from your Mac! Fast, seamless, na-a-y to
uvse. Mount, unmount, verify, format, or set any of your Windows
NTFS volumes as a startup drive.

Information

Company Paragon Software Group

App Varsion 15.0.35
Last Update  Tuesday, February 04, 2018
website https:/ www . paragon-software.com

Support https:/ S www. paragon

software.com/support

3. Restart the system

ﬂ HFS+ for Windows by Paragon Software Setup

You must restart your system for the configuration
changes made to HFS+ for Windows by Paragon
Software to take effect. Click Yes to restart now or No if

you plan to manually restart later.

= -

How to Uninstall WD Apps



Mac

1. From Apple menu bar, click on Go and open Applications

a8[
#]
— Select Startup Disk on Desktop {+81

— All My Files oF

- ® Documents 0520

PassportSSD = Desktop i
© Downloads —
£t Home Y
@ Computer o%c
@ Airdrop O%R
@ Network Aak
< iCloud Drive 0%
7% Applications 088 A
N7 Utilities

Recent Folders

Go to Folder...
Connect to Server...

2. Go to the WD App Uninstaller (WD Security Uninstaller, etc.) and run the uninstaller
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Maps

essages

issian Control
I MNotes

& Photo Booth

& Photos

=5 Preview

@ QuickTime Player
i) Reminders

@ Ssafari

M Siri

~ Stickies

System Preferences
E TeamViewer

| Textedit

@ Time Machine

oM
E M

[ utilities >

X WD Drive Utilities
8] WD Security
| WD Security Uninstaller

3. Check the box and click Unistall



L X X | WD Security Installer

Uninstalling WD Security

Are you sure you want to uninstall WD Security?

Lninstall

Chuit Uninstall

4. Enter the Mac user's password and click OK and wait for the uninstaller to complete

—, WD Security Uninstaller wants to make changes.

I i Enter your password to allow this.

User Name: Administrator

F"asswurd:l I

F

Cancel

5. Click Finish once the app has been successfully uninstalled



[ X N ] WD Security installer

WD Security has been uninstalled.

You successiully uninstalled WD Security.

Finish

PC:

ﬁ Important:
Steps and screenshots may vary based on the version of Windows being used

For more information on how to access the Control Panel please refer to the Microsoft
Article 13764

1. Right click on Windows Start button and go to Control Panel


https://support.microsoft.com/en-us/help/13764/windows-where-is-control-panel
https://support.microsoft.com/en-us/help/13764/windows-where-is-control-panel

Task Manager
Control Panel
File Explorer
Search

Run

Shut down or sign out

Desktop

2. From the Programs choose Uninstall a program

./ Hardware and Sound
%‘! View devices and printers
Add a device

“~_ Programs

"] Uninstall a program

3. Right click on WD app from installed programs and choose Uninstall



({3 WD Backup Setup X

Uninstalling WD Backup

We're sad to see you go. Come back any time.

Note: Don't worry — none of your files and folders will
be deleted during the uninstallation process.
We'll leave them safely where they are.

@;m

4. Check the box and click the Uninstall button




({5 WD Backup Setup

Uninstalling WD Backup

Uninstaliing WD Backup

Cancel

How to Turn Off Notifications, Start on System Startup, and Unpin from Windows System Tray

and Apple Menu Bar

1. Open WD Discovery and go to Settings




Storage Apps
SETTINGS

¥ Show OS notifications
¥ Start on system startup

¥ Product Improvement Program (P

¥ Enable silent update i

OTHERS

Resources and More
Have Feedback

License

(?) Help £> Unpin

2. Uncheck the box for Show OS notifications

X Quit



Storage Apps A

SETTINGS

] Show OS notifications

¥/ Start on system startup
¥ Product Improvement Program (P

¥ Enable silent update i

OTHERS

Resources and More )
Have Feedback »

License »

3. To clear all notifications, click on Clear All



Storage Apps

NOTIFICATIONS

MY CLOUD DESKTOP UPDATE COMPLETE
Your software is now up to date.

‘WD DISCOVERY UPDATE COMPLETE
Your software is now up to date.

4. To stop WD Discovery from automatically starting during computer start up uncheck the box
next to Start on system startup



Storage Apps A T

SETTINGS

¥ Show OS notifications

| Start on system startup

¥ Product Improvement Program (P

¥ Enable silent update i

OTHERS

Resources and More )
Have Feedback »

License »

5. To move the WD Discovery window around, click the Unpin



Storage Apps A O

SETTINGS

¥ Show OS notifications
¥ Start on system startup

¥ Product Improvement Program @

¥ Enable silent update @

OTHERS

Resources and More >
Have Feedback »

License »

(7) Help £> Unpin x Quit

How to Register a Drive

1. Open WD Discovery and Go to the Storage tab and at the bottom of the page click on Register
device



Storage Apps | 3 ¢

C——
Import Data -

Import your data from a cloud storage or social IMPORT
media account to your connected device.

My Cloud Home

~ After you sign in, your My Cloud
Home device will show up under
the Storage Tab

w
Q)

I My Book 1 (E:) 49% available

7 V3 L- o
7.28 T8 | My Book

I My Book Essential (F:)
k

ol
Dnver o

465.10 GB | My Bo
I
I

Read-Only. Instal

Volume 1(Gy)
7.28 T8 | My Book Duo

Register your device

Get support, warranty and updates by registering

your product.

2. Enter First Name, Last Name, Email, select the Country from the dropdown menu and click
Register device



Register Device

My Passport 55D
My Passport 55D

First Name

United States -

D Subscribe to all emails from WD

Register device

3. Click Done once the device has been successfully registered



Register Device

Device registered
successfully!

( Done ;'I

How to Provide WD Discovery Feedback

1. Open WD Discovery and go to Settings tab



Storage Apps
SETTINGS

¥ Show OS notifications
¥ Start on system startup

¥ Product Improvement Program (P

¥ Enable silent update i

OTHERS

Resources and More
Have Feedback

License

(?) Help £> Unpin

2. Click on Have Feedback

X Quit



Storage Apps ‘l ﬁ

SETTINGS

¥ Show OS notifications
¥ Start on system startup
¥ Product Improvement Program (P

¥ Enable silent update i

OTHERS

Resources and More

Have Feedback

License

(z) Help £> Unpin % Quit

3. Enter your Email and Comments and click Submit



Help make the WD Discovery app a better
experience by submitting your feedback.

Email

Comment

You can also email us with your feedback at
UserFeedback@wdc.com

Portal ID: b7753d33-247a-01fb-8eld-aacalf6658199a

WD Discovery Icon States

The WD Discovery icon is visible in the system tray:

e The icon can be visible by default:

« 3| o o

e Or visible once opening the arrow:



1:03 PM
&/9/2017

A m ol o &

B N6 7
B e a8 ¢
® b e @B
& |5

labels

Customize...

i B . T

Windows and macOS have the following four states:

i S Default State.
i
2. Selected State - When the system tray icon is clicked.

3.Activity In Progress - e.g. downloading software.

2

4, Critical Notification - An error within WD Discovery.

Supported WD Apps, File Systems, Operating Systems, and Languages



Supported WD Apps
WD Discovery supports the following WD apps

Windows

WD Backup (External Drive, and Dropbox backup)

Windows and MacOS
WD Drive Utilities (Installs with WD Discovery)
WD Security

Universal Firmware Updater  (Launched by WD Discovery)

Supported File Systems
WD Discovery supports the following file systems

NTFS
exFAT

FAT32
FAT

HFS+

Supported Operating Systems
WD Discovery can be installed and is supported on the following Operating Systems

Windows

Windows 10
Windows 8.1 /8.0 32-bit and 64-bit

Windows 7 SP1 32-bit and 64-bit



“‘./L

WD Discovery requires .NET 4.0 on Windows 7 and is installed with WD Discovery

Note:
Mac OS
macOS 10.12 (Sierra)
macOS 10.11 (El Capitan)
macOS 10.10 (Yosemite)
macOS 10.9 (Mavericks)

Supported Languages
WD Discovery is supported in the following languages

English
French

Italian

German

Spanish

Simplified Chinese
Traditional Chinese
Korean

Japanese

Russian
Portuguese

Czech

Dutch

Hungarian



Norwegian
Polish
Swedish

Turkish

How to Uninstall and Remove on Windows

ﬂ Important:

e Uninstalling WD Discovery uninstalls WD Drive Utilities

o WD Drive Utilities cannot be uninstalled by itself when WD Discovery is
installed

o Other WD Apps are not uninstalled with WD Discovery and may require a
standalone installation of WD Drive Utilities

Use of Third-Party Software or Websites

We may recommend use of software, information, products, or websites that are owned
or operated by other companies. We offer or facilitate this recommendation by
hyperlinks or other methods to aid your access to the third-party resource. While we
endeavor to direct you to helpful, trustworthy resources, We cannot endorse, approve,
or guarantee software, information, products, or services provided by or at a third-party
resource or track changes in the resource. Thus, we are not responsible for the content
or accuracy of any third-party resource or for any loss or damage of any sort resulting
from the use of, or for any failure of, products or services provided at or from a third
party resource. WD recommends these resources on an “as is” basis. When you use a
third party resource, you will be subject to its terms and licenses and no longer be
protected by our privacy policy or security practices, which may differ from the third
policy or practices or other terms. You should familiarize yourself with any license or
use terms of, and the privacy policy and security practices of, the third party resource,
which will govern your use of that resource.

A third party utility may be used to uninstall WD Discovery in the event that Windows
is unable to uninstall it. Please see Wise uninstaller


http://www.wisecleaner.com/wise-program-uninstaller.html

Uninstall WD Discovery

n Important:

Please make sure show hidden files and folder is enabled. For more information please
refer to Microsoft Article 14201: Show hidden files

For more information on how to access the Control Panel please refer to Microsoft
Avrticle 13764: Where is Control Panel?

1. Start by opening Control Panel and go to the Programs screen

2. Locate and select WD Discovery

[ Programs and Features & g
™ g » Control Panel » All Control Panel items » Programs and Features v O Sesrch Pr
Santrl Panel e Uninstall or change a program
View instelled updates To uninstall a program, select it from the fist and then click Uninstall, Change, or Repaie,
0 Tumn Windows festures on or

oH Organze v  Uninstall/Change o3
Name - Publisher Installed On  Size Version
E: WD Access Western Digital Technctogies, Inc.  9/19/2016 33.2MB  14.5949.29996
{{JWD Backup Western Digital Technelogies, Inc.  10/24/2016 S44MB  1.6.6034.24271
2 WD Discovery Western Digtal Technologies, Inc.  9/23/2016 432MB 10953
< WD My Cloud Western Dignal Technologies, Inc,  4/18/2015 TO9MB 1083
% WD Quick View Western Digital Technologies, Inc.  10/1/2016 99ME 2410.17
8 WD Security Western Digital Technclogies, Inc.  10/24/2016 T59MB 14138
5 WD SmadtWare Western Digntal Technologies, Inc,  9/1/2016 121MB 242019
EIWD Smatware Installer Western Digaal Technologies, Inc,  9/19/206 T6TMB 242019
T WD Sync Western Digital Technologies, Inc.  $/19/2016 S25MB  1.3.5938.19834
(87 Web Components 6/9/2016 5.03 MB
7 Windows Live Essentials 2011 Microsoft Corporation 91972006 S5.09MB 15435081109
S Windrand 12 CACF Torhnnlanies S1GIMA 4102080

Western Digital Technologies, Inc. Product version:  1.0.953

@ Help link:  http://support.wde.com

3. Select Uninstall/Change or right click and select Uninstall/Change


https://support.microsoft.com/es-us/help/14201/windows-show-hidden-files
https://support.microsoft.com/es-us/help/13764/windows-where-is-control-panel
https://support.microsoft.com/es-us/help/13764/windows-where-is-control-panel

Organize = IUninstaIl.l’Changt I

Mame Publisher
I WD Access Western Digital Technologies, Inc.
rﬁlWD Backup Western Digital Technologies, Inc.

(=l WD Discovery Western [f - 43.8 MB
< WD My Cloud Western Iy L e 70.9 MB

) WD Quick View Western Digital Technologies, Inc.
& WD Security Western Digital Technologies, Inc.
& WD Smartware Western Digital Technologies, Inc.
-glwn SmartWare Installer Western Digital Technologies, Inc.
' WD Sync Western Digital Technologies, Inc.
[#]Web Components
Y Windows Live Essentials 2011 Microsoft Corporation
R WinDrand 13 CACF Technnlnnies

Western Digital Technologies, Inc. Product version:

Help link:

Installed On  Size
919/2016 332 MB
1072472016 3.4 MB
107172016 199 MB
10/24/2016 755 MB
41/2086 121 MB
9r19/2016 76,7 MB
91972016 52.5MB
69206 3.03 MB
919/2016 5.09 MB
G920k
1.0.953

http:/fsupportwdc.com

Version

1.4.5549.29996
1.6.6084,2427
1.0.953

1.0.8.3
241007
1.4.1.38
24,2019
24.20.19
1.3.5838.19834

15.4.3508.1109
4102480

4. Select Uninstall

Uninstall

Please note, some WD apps require WD Discovery to function
properly. Are you sure you want to uninstall WD Discovery?

( Cancel ) Uninstall




Uninstalling ...

5. Click the X in the upper right hand corner to exit the unstill splash screen



Uninstall Successtul

WD Discovery has been successfully uninstalled.

You can always download WD Discovery from

Directory Removal

Manually delete the remaining files and directories after uninstalling WD Discovery Software

L4 C:\Users\$SHOME\AppData is a hidden directory and will not be seen in Windows Explorer
Note unless the "View Hidden Files" option is enabled on the PC

1. Go to C:\Users\USERNAME in Windows Explorer

2. Delete the .wdc folder



ChUsers\ USERMAME

Marne - Date modified Type
thumbnails 21772013 2:25 PM File folder
” awde ¢ 10/28/2016 4:32 PM  File folder
* Zenmap G/2/2015 %:30 PM File folder
- [i3] Contacts 10/28/2016 £10PM  File folder
- B Desktop 10728/ 2016 L10 PM File folder

3. Type \AppData after the USERNAME in the location bar and press Enter

Ch\Users\USERMAME\AppData

ey

Mame Date modified Type
Local 10/28/2016 5:21 PM  File folder
Locallow /372016 12:29 PM File folder
” Reaming 10/28/2016 310 PM  File folder

4. Go into the AppData/Local/Temp directory and delete all WD Discovery files in the Temp
directory. DO NOT delete the Temp directory itself

o C:\Users\USERNAME\AppData\Local\Temp

5. Delete the following WD Discovery folders

e C:\Users\USERNAME\AppData]\Local\Western Digita\WD Discovery
e C:\Users\USERNAME\AppData]\Roaming\Western Digita\WD Discovery

WD Discovery has been completely uninstalled and removed
We recommend rebooting the computer

How to Uninstall and Remove on macOS



1. From Apple menu bar, click on Go and open Applications

a8[
#]
Select Startup Disk on Desktop {+8 1T

All My Files 0 %8F
[§ Documents 030
PassportSSD & Desktop {388D
© Downloads L
{2 Home 0 %8H
@ Computer ¢ %C
@) AirDrop ¥R

@ Network 08K
< iCloud Drive {38l
7~ Applications 1rdbA
¥’ Utilities

Recent Folders

Go to Folder...
Connect to Server...

2. Goto WD Discovery , More WD Apps , Uninstallers and double click Uninstall WD
Discovery



[ Uninstallers
o =fuilion (B~ ¥~ & €| Search

& Messages 4 B Uninstall WD Discovery |
B Mission Cantrol

| Notes
£ Photlo Booth
& Photos

=5 Preview

@ QuickTima Player
L) Reminders

@ Satari

]

© Stickies

B System Prelerances
B Teamviewer

| TextEdit

@ Time Machine

[ nilities *

B Uninstallers

g

% WD Drive Uiiitles
. WD Drive Utilities Installer
T WD Syne Installar

1 item, 231.21 GB available

3. Click on Uninstall

Uninstall

Please note, some WD apps require WD Discovery to function
properly. Are you sure you want to uninstall WD Discovery?

( Cancel ) Uninstall

4. Enter the Mac user's password and click OK and wait for the uninstaller to complete



Uninstalling ...

~ WD Discovery Uninstaller wants to make changes.

;l E Enter your password to allow this.

User Name: Administrator

Password{ ] ‘ |

Cancel! io_l

5. Click the X once the WD Discovery has been successfully uninstalled



Uninstall Successful

WD Discovery has been successfully uninstalled.

You can always download WD Discovery from

6. Check the following folders:

/Applications/WD Discovery, remove it if it still exists

~/.wdc , remove if it still exists

~/Library/Application Support/WD Discovery, remove if it still exists
/Library/LaunchAgents, remove everything which starts with com.wdc (for 1.x)

O O O O

7. Reboot the Mac

WD Discovery Solutions and Troubleshooting

WD Discovery Solutions and Troubleshooting



Information

Information

Information

Information

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

17596
18199
18345
24785
21258
18553
23126
24785
23053
24591
18545
18197
17354
14925
18567
18236
18233
18243
18213
18216
18231
18239

18238

How to Collect WD Discovery Software Logs

How To Increase WD Discovery Log Levels

Error Codes and WD Discovery Messages

Download and Install WD Discovery Without or Restricted Internet Connection

No Apps or USB Drives Detected After Download, Install and Update of WD Discove
WD Discovery Failed to Install

WD Discovery No Internet Connection Message

Download and Install WD Discovery Without Internet Connection

WD Discovery Will Be Back Shortly Message

WD Discovery Prompts for Admin User on non Admin Account

WD Software will not install on Microsoft Windows 10 S

WD Software Update Check Does Not Report New Version Available

WD Discovery does not display capacity, free space available, or open the drive
Windows or macOS cannot find my drive

WD Discovery Social Media or Cloud Import Failed Message "No Permission to Creat
WD Discovery Cloud Apps Do Not Import All Files and Folders

WD Discovery Cloud Apps Login Screen Different or Blurred

WD Discovery OneDrive App Cannot Create a Onedrive Account

WD Discovery Google Drive App Cannot Create a Google Account

WD Discovery Social Media or Cloud Import Failed Message

WD Discovery Social Media or Cloud Slow Import Count

WD Discovery Facebook App Imports Remove the Trailing . (dot) of the Album Name

WD Discovery Facebook App Imports Albums Into The Same Folder


https://support.wdc.com/knowledgebase/answer.aspx?ID=17596&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18199&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18345&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=24785&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=21258&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18553&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=23126&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=24785&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=23053&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=24591&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18545&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18197&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=17354&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=14925&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18567&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18236&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18233&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18243&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18213&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18216&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18231&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18239&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=18238&lang=en

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

Solution

18211
19521
20393
20434
20435
20470
20537
21026
20706
23053
23126
24435

24592

WD Discovery Instagram App All Photos and Videos Not are Imported
WD Discovery can not be uninstalled or reinstalled on a Mac

WD Discovery shows the attached drive as a read-only

WD Discovery Dropbox Import fails to complete

Unable to install WD Discovery 1.x after installing Drive Utilities 2.x
WD Drive Utilities Can Not be Uninstalled

My Cloud Home Desktop App Fails to Update

WD Smartware 2.4.20.48 No Longer Launches With WD Discovery 2.2 and Higher In
WD Discovery Unsigned Driver Pop Up Message on Windows 7

WD Discovery Will Be Back Shortly Message

WD Discovery No Internet Connection Message

WD Drive Utilities Installer for Mac Quit unexpectedly

WD Discovery Wants to Use Your Confidential Information Alert


https://support.wdc.com/knowledgebase/answer.aspx?ID=18211&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=19521&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=20393&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=20434&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=20435&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=20470&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=20537&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=21026
https://support.wdc.com/knowledgebase/answer.aspx?ID=20706&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=23053&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=23126&lang=en
https://support.wdc.com/knowledgebase/answer.aspx?ID=24435
https://support.wdc.com/knowledgebase/answer.aspx?ID=24592

