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WARRANTY SERVICE

Thanks for your order and your trust. 
WiFi camera Morvelli FHD30 has a 12-months warranty. 
The warranty starts from the date of purchase of the 
camera.

We will continue to improve quality 
of our product. If you have any 
problems in using our product, 
please contact us as soon as possible. 
We will give you the best possible 
solution within 24 hours, all your 
feedback, questions or concerns 
will help us improve our service and 
product quality.

Product Service: support@morvelli.com
Website: www.morvelli.com 
(Live chat with technical support on the our site)
At www.morvelli.com you can always find more recent 
and extended instructions of our products.

Note: Because of regular software updates, there may 
be some discrepancy between the manual instruction 
and updated application interface.
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FAQ/TROUBLESHOOTING

I can’t create a 
Smart Life account 
(I don’t receive 
verification code)

When the camera 
is turned on, it 
does not make 
any sounds and 
no flashing lights 
(status indicator)

The camera does 
not turn on after 
updating the latest 
firmware

The camera does 
not read the QR 
code

1) Check the SPAM folder in 
your e-mail
2) Sign up for an account 
through the recommended 
email services: Gmail, Bing, 
Yahoo
3) Register an account via your 
mobile phone number 

It may happen as the result of 
a failed update installation. To 
solve the problem, contact us via 
support@morvelli.com and we 
will send you the latest firmware 
and update instructions

It may happen as the result of 
a failed update installation. To 
solve the problem, contact us via 
support@morvelli.com and we 
will send you the latest firmware 
and update instructions 

1) This may happen if the camera 
is not in QR code reading 
mode. Reading mode is fast 
flashing red lights, if the status 
indicator (flashing lights) is blue 
or unblinking red, you need 
to reset (hold down the reset 
key button on the back of the 
camera for 7-10 seconds) and try 
again.
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Night backlight 
does not work

Can’t connect 
camera
1) Loading 
indication does not 
reach 100%
2) Too long 
indication of the 
camera connection

Connecting to 
another Wi-Fi 
network (or if you 
changed your Wi-Fi 
password)

Perhaps the camera is installed 
next to (or opposite) a mirror or 
light surface. In this case, the IR 
illumination dazzles itself when 
turned on, move the camera 
to another location or disable/
enable forced night mode in the 
camera settings

1) Perhaps You have entered the 
wrong Wi-Fi password
2) Perhaps you do not have a 
password for Wi-Fi (you need to 
set it)
3) Perhaps you have an outdated 
type of Wi-Fi – WEP encryption 
installed (You must change it to 
WPA / WPA2)
4) The camera is too far from 
the Wi-Fi router (for the first 
connection, move the camera 
closer to the router)

You need to disconnect the 
camera from your account (or 
reset using the button on the 
back of the camera, holding it 
for 5-10 seconds) and reconnect 
the camera to the new Wi-Fi 
network

2) Make sure there are no 
stickers or dirt on the camera. 
3) Make sure that the camera 
lens is directed exactly at the 
smartphone with the QR code, 
and not to the side. If necessary, 
correct the direction of the 
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Don’t receive 
notifications about 
motion in camera 
field of view

The camera will not 
connect to my Wi-Fi 
router

Offline camera

Video archive not 
loading (or loading 
slowly)

The camera does 
not indicate the 
memory card

1) Motion sensor mode is not 
enabled
2) Detection notifications are 
not configured in Smart Life 
account
3) Detection notifications are not 
configured in your smartphone

1) Perhaps you have a router (Wi-
Fi network) that operates
at 5GHz. Solution: Connect 
the camera use WIFI extender 
(increases the range of the 
Wi-Fi signal and converts the 
frequency from 5Ghz to 2.4GHz)
2) If your router operates at two 
frequencies (5Ghz and 2.4GHz), 
try temporarily to disable the 
5GHz frequency, connect the 
camera, and then turning 5GHz 
back on

1) There is no internet
2) No Wi-Fi signals
3) Wi-Fi signal is too weak 

1) Wi-Fi signal is weak 
2) Low internet speed (in your 
router or smartphone)

1) Try to format the card to the 
FAT32 file system 
2) Try to format the memory 
card through the Smart Life app
3) The memory card is not 
maintained by the camera (The 
camera maintains microSD 
memory cards 16, 32, 64 and 
128Gb)
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FEATURES AND DEVICE OVERVIEW
PRINCIPLES OF WORK

The Morvelli FHD30 Wi-Fi camera is designed for 
remote online monitoring indoors. The device records 
movements in the frame and continuous video on an 
external microSD-card, also it can safe “alarm” videos in 
the “cloud” archive. 

The main cases to use the camera:
The camera is designed for indoor monitoring 
(house, apartment, office, garage, living room, 
bedroom, nursery, hallways etc).

Video surveillance of the:
1. Elderly
2. Pets
3. Children
4. Guests
5. Colleagues and subordinates
6. The backyard

The Morvelli FHD30 camera has very high 
level of information protection against 
unauthorized access (AES encryption type 
- 128). You can be sure that your personal 
information is protected and confidential.
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Viewing video from the camera is possible anywhere in 
the world. Connecting to the camera is possible from 
any mobile device (smartphone, tablet) using application 
“Smart Life”.

 The camera must be connected to the Internet via a 
Wi-Fi network (2.4 GHz router), and the smartphone must 
have Internet access. The Smart Life app is free for both 
owners of Android and iOS devices.

2.4GHz 5GHz

CAMERA  ELEMENTS DESCRIPTION                                  

MicroSD cardslot

Reset Button

MicroUSB

Lens
Infrared LEDs

Microphone

Status Lights
Speaker
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STATUS LIGHTS & SOUNDDESCRIPTION

There are 4 status indicators (flashing lights)

Flashing red 
Start mode. The camera is 
waiting for a connection to 
a WiFi router (Internet) and 
is ready to scan a QR code 
from a mobile device

Unblinking red
Boot Mode. When the 
camera boots.

Unblinking blue
Normal mode. The camera 
is connected and working 
normally (There is a 
connection to a WiFi router 
and the Internet)

Flashing blue
Connection mode. 
The camera is trying to 
connect* to a previously 
configured WiFi router and 
to the Internet

Note: If you changed the password from the WiFi router, 
the camera must be reconnected.
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You canfind all status lights on our 
website morvelli.com or use direct 
link of QR code.

Camera Sounds Description

1. Short welcome melody - the sound of turn on the 
camera

2. Three short sounds «Beep Beep Beep»- Successful 
reading of the QR code by the camera from the screen 
of your mobile device or successful reset of the camera 
(after pressing the Reset button for 5 - 10 seconds)
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CONNECTION & INSTALLATION

CONNECTION & INSTALLATION (IOS)

For a successful connection you need:
1. iPhone or iPad
2. Wi-Fi Camera Morvelli FHD30
3. Wi-Fi router with the internet that works at 2.4 GHz

Recommendations before installation

Before connecting, please make sure of the following:

1. Your router operates at a 
frequency of 2.4 GHz (routers 
operating at a frequency of 5 
GHz are not supported). You can 
check this information with the 
manufacturer of the router.

Note. If the router supports two 
frequencies, use a 2.4 GHz network 
when connecting.

2. The security method of your Wi-
Fi network must be installed with 
the latest version - WPA / WPA2 (if 
you have WEP method, we strongly 
recommend changing it for your 
own safety).

3. For the first connection, place 
the camera as close to the router as 
possible (1-6ft). Connect iPhone to 
Wi-Fi camera Morvelli FHD30

WPA/WPA2-Personal 
(Recommended)
WPA/WPA2-Enterprise

Wep
No Security

1-6 ft
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1. Connect iPhone to 
your Wi-Fi network 
(with the Internet).

3. Go to the Smart Life 
app and register a 
new account.

2. Download and install 
the Smart Life app in 
the App Store.

Step 1

Smart Life Application & 
Account Registration
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4. A verification code will 
be sent to your e-mail 
(which you indicated in 
the previous step). To 
confirm the registration, 
enter the code in the 
registration field.

5. Finish registering. 
Enter the account name, 
number of rooms and 
other information as 
desired.

Step 2

Turning on and preparing 
the camera

1. Connect power to the camera. 
Wait for the camera to load 
(approximately 1 minute).
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Step 3

Connecting the camera to 
your Smart Life account.

2. There is a «Reset» 
button at the back of the 
camera. Hold this button 
for about 7-8 seconds. You 
will hear a characteristic 
sound.

After a successful reset, 
the camera will emit 
three short «beep beep 
beep» sounds.

Your camera is ready to 
connect!

1. Go to the Smart Life 
app. Click «Add Device».
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2. First select the «Video 
Surveillance» category. Then 
select «Smart Camera» 
from the list.

3. A page with resetting the 
camera will open. We have 
completed this point in the 
previous step. Click «NEXT».
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4. In this step, your 
Wi-Fi network to which 
we connected earlier 
will be displayed. Enter 
the password for this 
network and click 
«Confirm».

5. The full screen of your 
iPhone will display a QR 
code. You need to scan 
this QR code with the 
Morvelli FHD30 camera. 

Place your iPhone 
opposite the camera 
lens at a distance of 3-7 
inches.

3-7 inc
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Done!
Your camera is connected to your 

Smart Life account!

6. After successfully scanning the QR code, the camera 
will emit three short beeps.

7. Click «I heard a Prompt».  The camera will start to 
connect, and when the process reaches 100%, the 
connected camera will be displayed on the screen.
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CONNECTION & INSTALLATION
(ANDROID)

For a successful connection you need:
1. Android devices
2. Wi-Fi Camera Morvelli FHD30
3. Wi-Fi router with the internet that works at 2.4 GHz

Recommendations before installation

Before connecting, please make sure of the following:

1. Your router operates at a 
frequency of 2.4 GHz (routers 
operating at a frequency of 5 
GHz are not supported). You can 
check this information with the 
manufacturer of the router.

Note. If the router supports two 
frequencies, use a 2.4 GHz network 
when connecting.

2. The security method of your Wi-
Fi network must be installed with 
the latest version - WPA / WPA2 (if 
you have WEP method, we strongly 
recommend changing it for your 
own safety).

3. For the first connection, place 
the camera as close to the router 
as possible (1-6ft). Connect Android 
device to Wi-Fi camera Morvelli 
FHD30

WPA/WPA2-Personal 
(Recommended)
WPA/WPA2-Enterprise

Wep
No Security

1-6 ft
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1. Connect Smartphone 
to your Wi-Fi network** 
(with the Internet 
connection).

*-On Android devices in 
the list of available Wi-Fi 
networks, you can see at 
what frequency your router 
works. Routers with 5 GHz 
are displayed additionally 
(an example is shown in the 
screenshot) The Morvelli 
FHD30 camera does not 
support networks with a 
frequency of 5 GHz.

Step 1

Smart Life Application & 
Account Registration



21

**-In the Network detail, you 
can view the security type of 
your Wi-Fi network. These may 
be such options:
A) No security (not supported 
by camera)
B) WEP (not supported by 
camera)
C) WPA / WPA2 
(recommended)

2. Download and install 
the Smart Life app in the 
Play Store.

3. Go to the Smart Life 
app and register a new 
account.
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4. A verification code will 
be sent to your e-mail 
(which you indicated in 
the previous step). To 
confirm the registration, 
enter the code in the 
registration field.

Step 2

Turning on and preparing 
the camera

1. Connect power to the camera. 
Wait for the camera to load 
(approximately 1 minute).
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Step 3

Connecting the camera to 
your Smart Life account.

2. There is a «Reset» 
button at the back of the 
camera. Hold this button 
for about 7-8 seconds. You 
will hear a characteristic 
sound.

After a successful reset, 
the camera will emit 
three short «beep beep 
beep» sounds.

Your camera is ready to 
connect!

1. Go to the Smart Life 
app. Click «Add Device».
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2. First select the «Video 
Surveillance» category. Then 
select «Smart Camera» 
from the list.

3. A page with resetting the 
camera will open. We have 
completed this point in the 
previous step. Click «NEXT».
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4. In this step, your 
Wi-Fi network to which 
we connected earlier 
will be displayed. Enter 
the password for this 
network and click 
«Confirm».

3-7 inc

5. The full screen of your 
mobile device will display 
a QR code. You need 
to scan this QR code 
with the Morvelli FHD30 
camera. 

Place your mobile device 
opposite the camera 
lens at a distance of 3-7 
inches.

HOME-WIFI
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Done!
Your camera is connected to your 

Smart Life account!

6. After successfully scanning the QR code, the camera 
will emit a three short beeps.

7. Click «I heard a Prompt».  The camera will start to 
connect, and when the process reaches 100%, the 
connected camera will be displayed on the screen.



27

SETTINGS AND CONTROL DEVICE
SMART LIFE MAIN MENU 

Name of your house
In this menu, you can customize your 
home: name, and number of rooms, 
add new users to your home, set up 
geolocation to display temperature and 
other weather parameters.

Multiview
This menu will appear as soon as you 
add two or more cameras. In this 
menu, you can view video from several 
cameras at once.

Voice assistant
You can perform some actions with the 
camera using voice commands.

Add new device
For example: a second camera or other 
smart device that works in conjunction 
with the Smart Life app.

FHD30
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Weather data
If you set up geolocation for 
your camera, this menu will 
display the current weather 
data: temperature, humidity and 
pressure (information from the 
Internet).

Linked devices
Menu to control, configure and 
view video from your camera.

Main menu
Current menu.

Smart scripts
Here you can set 
up and sync with 
Siri smart scripts, 
for example, 
via Siri, enable 
or disable the 
camera motion 
sensor via voice 
commands.

Profile Settings
Menu for 
managing 
your Smart 
Life account 
(managing app 
notifications, 
changing 
password, setting 
a digital key 
to access the 
camera, deleting 
an account, and 
more).

FHD30
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CAMERA MENU

Date and time
Displaying the 
current date and 
time.

Camera settings
Camera settings 
(enable / disable 
motion sensor, 
tracking sensor, 
timers settings, 
flipping the 
screen, sound 
mode settings, 
video storage 
settings and much 
more).

Signal strength
The signal strength between the camera and 
Wi-Fi network (router) is recommended to be 
at least 50%.

Turn on / off the sound on the camera
Enabling or disabling audio playback from 
the camera.

Video quality
You can chose video quality: 1920 x 1080 (HD) 
or 1280 x 720 (SD).

Full screen
Flip the screen to the full width of your device 
(smartphone or PC).
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Screenshot
Taking a picture from the camera (to the 
memory of your device).

Speak
Broadcast mode from the camera (you can 
talk into the  device, and the camera will 
reproduce your speech) 

Record
Recording video to the device’s memory).

Playback
Video archive of all recordings from the 
camera (to use this function you need a 
memory card and enable recording to a 
memory card in the settings).

Cloud Storage
Setting up and watching videos from cloud 
storage (subscription required).

Direction
Rotation and tilt the camera. 

Alarm
On / Off motion sensor and sound detection, 
timers settings.

Photo Album
Archive of videos and photos that you 
previously took on your smartphone (stored 
in the memory of your smartphone)
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Camera name
Changing the camera name, icon and in which room 
the camera is located. 

Device Information
Information about camera (Owner, IP Address, Time 
Zone, Signal Strength).

Tap-to-Run Automation
Here you can set up and sync with Siri smart scripts, for 
example, via Siri, enable or disable the camera motion 
sensor using voice commands.

Voice assistants
Connecting of Amazon Echo, Google Assistant - Voice 
Assistant.

CAMERA SETTINGS
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Privat Mode 
Turns off video recording

Basic Function Settings
Flip of the screen (if your camera is set upside down) and 
adjusting the talk mode (one-way or two-way audio).

IR Night Vision
Setting the modes of night shooting. Automatic mode / 
off / on.

Detection Alarm Settings
On / Off motion and sound sensors, timers settings.

Storage Settings
Information about the memory card, on / off video 
recording to the memory card, recording mode 
(continuous or by motion sensor), setting the video 
recording schedule, formatting the memory card.

Purchase VAS
Cloud storage, subscription.

Offline Notification
Setting up offline notifications. If the camera does 
not record video for 30 minutes (there is no Internet 
or electricity turned off)), you will receive an email 
notification about this.

FAQ Feedback
Frequently asked questions and communication with the 
developers of the Smart Life app (not Morvelli support!).

Share Device
Setting up and managing access for new users to your 
camera (For details, see paragraph 8 of the manual).

Firmware Information
Camera firmware information, firmware update.
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STORAGE OPTIONS
STORAGE OPTIONS FOR RECORDS

There are 3 main options for recording 
and keeping video from the camera

1. On a memory card (16-128GB)
The video is recorded to a memory card 
in mp4 format. Most video players will 
reproduce it without problems. On PC, 
Mac, Windows, iOS, Android etc.

2. Video recording to
the cloud storage 
when motion is detected 
(trial free version for 30 days)

3. Recording video to the memory 
of your mobile device or PC.
You can directly record video to the 
memory of your mobile device or PC in 
online mode or when you are watching 
a video archive.

You can find more detailed instructions 
on our website Morvelli.com

Remove Device
Removing the Camera from Your Smart Life Account.
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Memory card format
There are 3 types of 
memory cards: mini SD 
cards, SD cards, and micro 
SD cards.
1. mini SD
2. SD
3. micro SD

MAINTAINED MEMORY CARDS
(MICROSD, TF CARD)

Mini SD SD Micro SD

The Morvelli 
FHD30 camera 
supports micro 
SD cards.

0.6 

0.43

The camera supports 
memory card class 
from class 4 to U3
Supported Options:
Class 4
Class 6
Class 10
Class 10 (U1)
Class 10 (U3)

The camera 
supports memory 
card capacity from 
16 GB to 128 GB
Supported Options:
MicroSD 16GB
MicroSD 32GB
MicroSD 64GB
MicroSD 128GB

Memory card сapacity
The camera supports 
memory card capacity 
from 16 GB to 128 GB

Class
Memory card
capacity
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MICROSD SLOT

The memory card 
slot is located at the 
back of the camera.

Memory card 
slot

Before inserting or removing a memory card, 
turn off the camera.

Before using a memory card, it is advisable 
to format it on a PC in a FAT. FAT32 or exFAT 

system.

The memory card settings menu will not be visible in 
the application until you insert a memory card.

The camera will not format the memory card if it is 
empty (if there are no video recordings on it).
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ACCESS TO THE CAMERA 
FOR OTHER USERS

HOW TO ADD ANOTHER USER TO ACCESS 
THE CAMERA:

1. Register a second Smart Life account

2. In the first account (to which the camera is attached) 
go to your home profile settings and add a new user:

Main menu -> Me-> Home Management-> Tap on your 
Family name 

FHD30
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3. In the first account (to 
which the camera is attached) 
go to your camera settings 
and add a new user: 
Main Menu -> Tap on your 
camera name -> Settings-> 
Share Device-> Add Sharing-
>Enter the name and e-mail 
of the second account.

Done! Now the second user 
(account)  has access to your 
camera!

Add member-> Enter the name and e-mail of the 
second account. 

Set access settings (Admin or View only)
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Done. You can use the camera 
with Windows or Mac.

You can find more detailed Blue stacks setup 
instructions on our website Morvelli.com

After the camera is connected to your Smart Life 
account, you can manage and view information from 

the camera on your PC (Windows or Mac)
To do this, follow 4 easy steps:

STEP 1
Download the Android emulator for Windows or Mac
For example, we use Bluestacks program. 
Go to bluestacks.com, download and install the 
program (there are versions for Windows and Mac)

STEP 2 
Start the Bluestacks, log in to your Google account (or 
you can register a new account)

STEP 3 
Go to the Play Market in Blue stacks and install the 
Smart Life app.

STEP 4 
Start the Smart Life app and log in into your account 
with your username and password.

APPLICATION 
FOR WINDOWS AND MAC
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If you want to access the camera from any Internet 
browser (Chrome, Safari, Mozzila, Internet Explorer, 

Opera etc) you need to follow 3 simple steps

STEP 1
Enter the link to the site in the address bar of your 
browser: https://ipc-eu.ismartlife.me

ACCESSING THE CAMERA USING AN 
INTERNET BROWSER

STEP 2 
Go to the Smart Life 
App on your device 
and click in the upper 
corner plus (add a 
new device)

FHD30
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STEP 3 
Click on the icon and 
scan the QR code 
with your phone 
on your computer 
screen.

And confirm access 
on your mobile 
device.

Congratulations! Now you can view video from the 
camera from any Internet browser on any computer / 

device!
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FHD 30 

USB cable

Bracket (B)

Power adapter

Bracket(A)

Screws

PACKAGE INCLUDING
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Dear User, 
Thank you for using our products, in order to offer the 
perfect aftersales services, please read the description 
of the product warranty card alter purchasing and 
preserving it properly.

1) Enjoy the free warranty in the warranty period and 
preferential services outside the warranty period. (Learn 
more at Morvelli.com - warranty section)
 
2) Products enjoy a 30-day return, 90-day replace and 
1-year warranty repaired. 
 
3) Products within 90 days warranty with equipment 
performance problems, and no scratches in appearance, 
can be directly replaced with now ones. After checking 
and testing by our company, faulty products which are 
under our warranty will be replaced with the same type 
of products.

4) The following situations are not in the free service 
range, we only provide paid services, please note:
 • Failure to follow the operation manual 
requires for installation, application, maintenance and 
custody leading to products failure or damage; 
 • Already out of warranty period; 
 • Disassemble; 
 • Unauthorized repair; 
 • The products damage caused by the 
unexpected factors or man-made mechanical damage, 
and severe oxidation or rust; 
 • Due to the force majeure such as earthquakes, 
fires, floods, lightning strikes leading to the products 
failure or damage;

5) The final interpretation and modify right in the 
warranty card belongs to our company.

WARRANTY POLICY



6) If you have any question or doubt, please contact 
us anytime with your problem and order number. You 
can contact us via amazon message and e-mail to our 
customer support. Here is the ways lo contact us.

e-mail: support@morvelli.com 
Website: www.morvelli.com
Live Chat on site Morvelli.com
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 Website: Morvelli.com
Support: support@morvelli.com

Live Chat on Morvelli.com


