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Support & Resources

How do I contact customer support? CorelDRAW User Guide | Corel PHOTO-PAINT
If you need assistance, please reach out User Guide | Access step-by-step instructions on
to the Corel Customer Support team using installation and product authentication, as well as

the contact information provided below. common FAQs, and workflows.

Knowledge Base | Find answers to all frequently
asked questions.

Quick Start Guide | Get up to speed with the Ul layout,
@ﬂ Corel Support tools and menu options, with easy to follow visuals.
Online Help Files | CorelDRAW Help | Corel PHOTO-
>< corelhelp@corel.com PAINT Help | Corel Font Manager Help | Find help with
. your projects by browsing the categorized contents in the
. 1-877-582-6735 pane or use the search bar.

Online Communities | Connect with other users, share
content, ask questions, get help, as well as find tips, tricks
and video how-tos.

Where can | get additional information and support? EULA | Understand the End User Licensing Agreement

The answers to common questions about the product may
be found in this FAQ document. If you're looking for even
more information, check out the following resources to
learn more.

Installation prep checklist

E/ Make sure that your system’s date and time are set correctly.
E/ Make sure that your system has the latest updates installed.

|:¢ Close all applications, including all virus detection programs and applications that are open in
the system tray or on the Windows taskbar. Not doing so may increase the installation time
and interfere with the installation.

[ Log in as a user with administrative privileges.

[4 Make sure that you have enough free disk space available on the drive where you want to install
the application.

E/ Delete the contents of the system’s TEMP folders to avoid file and memory conflicts.
To navigate to the Temp folders, type %temp% in the Search box on the Windows 10 Start menu.

E/ Make sure that your system is connected to the Internet.
E/ Install CorelDRAW Graphics Suite 2021 in its own directory to avoid conflicts with previous versions.


https://www.corel.com/en/support/?site=CDGS&topNav=en
mailto:corelhelp@corel.com
http://apps.corel.com/redirect?_redirect=command&function=help&subfunction=userguide&app=CorelDRAW&version=2021&lang=EN&licenseid=540111147
http://apps.corel.com/redirect?_redirect=command&function=help&subfunction=userguide&app=Photo-Paint&version=2021&lang=EN&licenseid=540111147
https://support.corel.com/hc/en-us/sections/360003017033-CorelDRAW
http://apps.corel.com/redirect?_redirect=command&function=help&subfunction=quickstart&app=Suite&version=2021&lang=EN&licenseid=540111147
http://apps.corel.com/redirect?_redirect=command&function=help&app=CorelDRAW&version=2021&lang=EN&licenseid=540111147
http://apps.corel.com/redirect?_redirect=command&function=help&app=Photo-Paint&version=2021&lang=EN&licenseid=540111147
http://apps.corel.com/redirect?_redirect=command&function=help&app=Font-Manager&version=2021&lang=EN&licenseid=540111147
http://apps.corel.com/redirect?_redirect=command&function=help&subfunction=userguide&app=Photo-Paint&version=2021&lang=EN&licenseid=540111147
http://apps.corel.com/redirect?_redirect=command&function=help&app=Photo-Paint&version=2021&lang=EN&licenseid=540111147
https://linktr.ee/CorelDRAWGraphicsSuite
https://www.corel.com/en/eula/

Installation
What are the System Requirements?

Windows 10*, 64-bit, with latest Updates
4 GB RAM (8 GB or more recommended)
Multi-touch screen, mouse or tablet

DVD drive optional (for box installation);
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1280 x 720 screen resolution at 100% (96 dpi)

Intel Core i3/5/7/9 or AMD Ryzen 3/5/7/9/Threadripper, EPYC
OpenCL 1.2-enabled video card with 3+ GB VRAM

4.3 GB available hard disk space for application and installation files

Installation from DVD requires a download of up to 700 MB

Internet connection is required to install and authenticate CorelDRAW Graphics Suite and access some of the inclu-

ded software components, online features and content.

*CorelDRAW Graphics Suite 2021 supports Windows 10, version 2004, 20H2 and later versions which may be released during

the lifecycle of CoreIDRAW Graphics Suite 2021.

Do | need a serial key?

Yes, a serial key is required for installation of CorelDRAW
Graphics Suite 2021. If you purchased the box version,
your serial key will be inside the box. If you purchased

a digital download from Amazon, your serial key will be

in within your Amazon account. If
your purchase includes the Amazon Exclusive ParticleShop
5-Brush Starter Pack*, a serial key is not required to install
the bonus brushes.

*Subscription or Education versions do not include the Amazon Exclusive.

How do | install CoreIDRAW Graphics Suite 2021?

1. Close all applications, including all virus detection pro-
grams. For smooth installation, we recommend that
you restart your system. This action will ensure that no
restart is required by the latest system updates, and
there are no memory issues.

2. Insert the DVD into your drive, or if you purchased
the digital version, download the product from your
Amazon Software Library.

3. Once in the installation wizard, follow the instructions
for installing the software.

4. If your purchase includes the Amazon Exclusive
ParticleShop 5-Brush Starter Pack*, please see the
installation instructions in the Amazon Exclusive
section below.

Note: In order to authenticate this product you must
register your serial key. Please see instructions below.

*Subscription or Education versions do not include the Amazon Exclusive.

How do I register my product with Corel?

Signing in gives you access to important online services
and content. You will need your serial key to complete
your registration.

& You can register from within your program. Upon install-
ing the program, you should be prompted to register
online. You will need to create a Corel account (if you
don't already have one). Enter your serial key to com-
plete the registration process.

# You can also register your product at a later date. Go to

and log in or create your Corel account. Enter your serial
key to complete the registration process.

Can | install CoreIDRAW Graphics Suite 2021 on more
than one system?

You have permission to install and use one (1) copy of this
software on one (1) computer or electronic device at any
given time as set out in the End User License Agreement.

Please visit the to learn more about a “Second

Computing Device."

How do | check if my system is 64-bit?
1. Select the Start button, then select
Settings > System > About.

2. At the right, under Device specifications,
see System type.


https://www.amazon.com/gp/swvgdtt/your-account/manage-downloads.html
https://www.corel.com/corel/account/registerProduct.jsp
https://www.corel.com/en/eula/

Amazon Exclusive

*Subscription or Education versions do not include
the Amazon Exclusive.

What is the Amazon Exclusive offering?

Create stunning image enhancements with this Amazon

Exclusive ParticleShop 5-Brush Starter Pack to be used within

CorelDRAW and Corel PHOTO-PAINT (valued at $39.99).

Includes 5 brushes: Art Brush, Billowing, Blendy, Heat Trail,

and Natural.

¢ Experience the fluid strokes of living grab-and-go
Particle brushes

¢ Artistically enhance photos, designs, and illustrations
with realistic awe-inspiring results

¢ Use with a pressure sensitive tablet, touchscreen,
or mouse

How do | install the ParticleShop 5-Brush Starter Pack?

Once CorelDRAW Graphics Suite 2021 has been installed,
follow the instructions below to install the ParticleShop
5-Brush Starter Pack included with your software.

1. If you purchased the box version, the download link will
be on an insert inside the box. If you purchased a digital
download, navigate to where you downloaded the
zipped file.

2. Double-click the ParticleShop Brush Pack file
to begin installation.

3. Follow instructions when prompted.
A serial key is not required.

How do | access the ParticleShop brushes?
A bitmap must be selected in order to access ParticleShop.
¢ In CorelDRAW, navigate to

Bitmaps > Plug-ins > Painter > ParticleShop

¢ In Corel PHOTO-PAINT, navigate to
Effects > Painter > ParticleShop

Where can | get additional information on ParticleShop?

Visit the ParticleShop Help Center to find answers to
commonly asked questions and access video tutorials.

Please be advised not all components are available in all versions of the software.


http://product.corel.com/help/ParticleShop/540244958/Main/EN/Documentation/ParticleShop-faq.html

Troubleshooting

I don’t always have an Internet connection available.
How do | use product features, and can | access
online content?

As long as you have activated your product by signing in
with your Corel.com account, you have access to all main
product features even if you are offline. In order to access
some of the included software components, online features
and content, you must be online and authenticated. For
best results, it's recommended that you access an Internet
connection once a month for system updates.

If you are subscribing to CorelDRAW Graphics Suite you
will be required to be online at least once every 30 days
to re-authenticate your subscription.

How do I turn off popup ads in CorelDRAW?

To turn off the popup ads, go to Help > Message Settings.
Uncheck one or both of the first two options for product
related messages and updates, as you prefer. In the tray
notifications drop-down list, select Do not show me tray
messages for this application.

How do | change the language of the user interface
and Help?

1. Click Tools > Options > Global.
2. Click General.

3. Choose a language from the User interface language
list box. If you want to change the language of the
user interface and Help when you start the application,
enable the Ask me the next time the application starts
check box.

4. Restart the application.

If there is only one language available in the User inter-
face language list box, you must first install the additional
languages that you want. For more information, see “How
do | modify or repair a CoreDRAW Graphics Suite instal-
lation?” below.

-
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How do | modify or repair a CoreIDRAW Graphics
Suite installation?

1. Close all applications.

2. On the Windows Control Panel, click Uninstall
a program.

3. Double-click the suite’s name on the Uninstall or
change a program page.

4. Enable the Modify option or the Repair option in
the wizard that appears and follow the instructions.

Program features and utilities that are already installed may
not appear in the wizard, or their check boxes may appear
disabled. Product languages can be selected on the last
page of the wizard.

Certain features, such as Copy installation files, cannot be
added by modifying your installation.

Additional Questions

Still can't find the answer you're looking for? Our product
experts would be happy to assist you. Please reach out
tothe Corel Customer Support teamusing the contact
information provided below.

Corel Support

>
1-877-582-6735

corelhelp@corel.com
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