
Kneading Massage Shawl
OPERATION MANUAL

Thank you for your patronage,
Please read the instructions in detail before using.



Dear users:
Hello!
Thank you for choosing the product kneading
massage shawl product developed by our company. 
Please read the manual carefully before using this 
product. When you start to use the product, you have 
a detailed understanding of the use of the product.

Button usage and function (four keys)

Power button: On / off

Direction button: clockwise / anticlockwise

Speed button: medium / fast / slow

Heat button

The new concept of kneading massage meets 
ergonomic design of neck and shoulders.
A special massage head for your neck and
shoulders, giving you the most comfortable
experience.
U shape and wrist style design, strong or gentle 
style, the strength of their own grasp.
Automatic reversing and kneading automatic 
converting system.
Kneading direction manual selection function.
Controlled by warm function alone.
The switch operation is very simple.

Kneading 
massage head

Warm massage 
head

Hand set 
design

1. Product characteristics

Parts to introduce:

Control panel

Power 
connections 
here



Product introduction

Skin-friendly PU material.
Safety device using overheat protection.

Preparation before use
Check that the power cord adapter and plug are in 
good condition, then place the shoulder massager on 
the body part that needs to be massaged (eg: neck, 
back, waist, abdomen or legs, etc.), then connect the 
connector on the massager to the power source After 
the adapter is connected, you will hear a "pop" when 
successfully connected, and finally plug it into the 
power socket or the cigarette lighter on the car, and 
you can enjoy a comfortable massage.

Press the “Power Button” the massager starts to 
work 15 minutes, Press the power button again 
at any time to turn the the unit off.

1. Power Button

Press the      to change the direction.(direction 
automatically changes every 1 min.).

2. Direction Button

Press the “Speed Button” to change massage 
speed: Medium / fast / slow.

3. Speed Button

Press the “Heat Button” to activate heat and 
press it again to deactival the heat.

It is recommended that each massage should not 
be used for more than 15 minutes at the same 
time. if you feel unwell durning the massage, 
please stop using it immediately.
After massaging the shawl, please make sure the 
power plug is removed from the socket.
If there is a power failure, please turn off the main 
switch and unplug the power plug so that the 
product can be reoperated under the condition that 
the power is suddenly restored.

4. Heat Button



Matters needing attention

Neck & shoulder

The power supply
Input: 100-240VAC    50/60Hz 1.5A
Output: DC 12V
Method of use:
(1) The power jack is inserted into 
      the massager.
(2) The power plug is inserted into    
      the socket.

Home power adapter

Neck Back

Waist Abdomen Thighs

Product accessories and usage

Do not use this appliance in a highly humid
environment, such as a bathroom.
Do not use this appliance immediately when 
environmental temperature shanges rapidly.
Do not use this appliance in dusty or corrosive gas 
atmospheres.

1.

2.

3.

Using environment

This appliance is not intended to provide for people 
with disabilities, sensory or neurological defects or 
lack of experience and knowledge (including 
children), unless they are responsible for the 
supervision and guidance of what their security 
personnel on how to use the apparatus. Children 
must be supervised to make sure they don’t paly 
with utensils.
In case of any damage or abnormal function of the 
power adapter, it must be replaced by
professionals in the manufacturing, maintenance 

1.

2.

3.

Security matters



Product parameters
Product name：Kneading Massage Shawl
Rated voltage：12V
Rated power：24W
Rated time：15mins
Implementationstandards：GB4706.10-2008

or similar departments to avoid danger.
Do not use wet hands to plug the power plug.
Do not pull the power cord when plugging in the 
power plug.Do not be too rough.
Do not use wires to damage or tamper with this 
appliance circuit.
If there is a power failure, you should leave the 
appliances oas to avoid any damage when the 
power is suddenly restored.
If any appliances are abnormal during use, 
discontinue use immediately and consult the local 
supplier.
If you feel physically abnormal during the use of 
this appliance stop using it immediately and 
consult your healthcare provider.
The cover should not be used when it is damaged.
Do not press hard or put pressure on the
massager. Do not touch with hard objects. Do not 
press or trample.
Prevent water or other corrosive liquid from 
flowing into the machine and cause trouble and 
damage the machine.
Do not use portable power cord or hand control 
line, so that the body is suspended and swing, 
resulting in disconnection of the wire core, so that 
it can not work properly.
Do not alter the structure of the body or replace 
parts.
Please do not put it near the fire source and 
flammable place.It is prone to mal funct on and 
danger.It is easy to cause deformation,
discoloration or damage.
The use of the process of abnormal, should 
immediately stop using and cutoff the power 
supply.
A mentally il person whois physically paralyzed 
must be used carefully under someone's care or 
consulta physician first.
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The product is in normal use within a year. If the 
main parts fail, the parts can be repaired and
replaced free of charge.
Maintenance vouchers and warranty cards
should be included to ensure the warranty 
period.
Product warranty period of one year.

Be careful

1.

2.

3.

Improper use and man-made damage are not
covered by warranty.
If the customer disassemble itself will cancel the
warranty.

Purchase date：

Place of purchase：

1.

2.

Thankyou for purchasing our products!
In order to protect your legitimate rights and
interests, relieve your worries, and at the sametime 
improve the after-sales service to customers, this 
warranty regulation is specially formulated, please 
read carefully and provide valuable opinions and 
suggestions.

Quality assurance

Certificate

Test result：

Examination clerk：

Date of inspection：

At the end of its life, the device has to be separated from the other 
waste. Consign the device and all its components together to a center 
of electronical and electrotechnical waste recycling center, designated 
by your local authorities


