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1. What's Included

Front Panel Back Panel Deadbolt Cover

Deadbolt

Strike Plate IC Card

Mounting Plate

Screws

Mounting Plate

Screws

Back Panel

Strike Screws
Deadbolt Screws

Screw

Front Panel
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Phillips Screwdriver Flat Ruler

User Manual

Mark Cards

Pin
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2. Product Overview
Front View

IC Wire

Micro USB Ports

Rear View

Battery Cover

Screw Hole
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Reset Button

Handle
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3. Specifications

Maximum Access Code: 150

Maximum Fingerprint Inputs: 250

Maximum IC Card Inputs: 1000+

Maximum Authorized Admin: 1000+
Communication Mode: Bluetooth 5.0

Waterproof: IP65 (Front Panel)

Numeric Keypad: Touchscreen Keypad

Operation Temp Range: -20 C ~70 C (-4°F~ 158°F)
Lock Material: Zinc Alloy

Battery: 4 x AA batteries (Not provided)

Battery Life: 6 Mouths (If Open and Close the Door for 10 Times Per Day)

Times to Unlock and Lock: 250,000 Times (Mechanical)

4. Getting Started
Download TTLock App

1. Download the TTLock App from the App Store (iOS devices running version10.2 and
later versions) or Google Play (Android devices running version 5.0 and later versions).
2. Set up for TTLock account: Use your phone number(add “+1" in the front of number)
or your email to register an account.
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Prepare Door for Installation

1. Make sure that the following criteria are met so that the Smart Lock can be
installed.

(@ Check the door status. Make sure the door frame is aligned with the door.

@ There are no obstructions stuck in the door frame.

® Leave enough space for the deadbolt to extend in to the door frame when the
door is locked.

2. Check your door/frame dimensions to make sure that they fit the following
measurements:

If you have an existing lock, remove it, including the bolt.

Backset
2%" / 60mm or 2%"/ 70mm

Door thickness
1%" /38 mmor17' /48 mm

Center to Center
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5. Installing the Smart Lock
Step1: Install the Deadbolt

To install the deadbolt:

(D Measure your door’s backset dimension: whether it is 2 3/8"/60mm or 2 3/4"/70mm.
@ If your door’s backset dimensions 2 3/8"/60mm, use the provided deadbolt to install.
If your door's backset dimensions 2 3/4"/70mm, pull to extend simultaneously until

the deadbolt locks in position as the illustration shows below.

@) Insert the deadbolt into the door.
@ Screw into the door frame with a screwdriver.
(® What is required: Deadbolt, Deadbolt Screws, Screwdriver.
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Deadbolt Deadbolt Screws Phillips Screwdriver

Step2: Install the Strike Plate

If you have an existing strike plate installed, skip this step.

To install the strike plate:

@ Align the strike plate with the center hole of the deadbolt.

@ Secure the strike plate with strike screws. Make sure the plate is placed in the correct
direction.

® What is required: Strike Plate, Strike Screws, Screwdriver.
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Deadbolt Cover Strike Screws Phillips Screwdriver
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Step3: Install the Front Panel

To install the front panel into the door frame:

@ Measure your cross bore dimension and determine the installation steps accordingly.
@ Please use the provided the front panel screws to assist in installing the front panel.
® You need to insert the pin into the little hole to assist in installing the front panel.
@ Make sure the flat ruler insert the center hole of the deadbolt.

(® Route the IC wire on the front panel on the top of the deadbolt.

® What is required: Front Panel, Front Panel Screws.

put the pin into the little hole

Front Panel Front Panel Flat Ruler
Screws Pin
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Step4: Install the Mounting Plate

1. Route the IC wire through the mounting plate.(Special hole)

2. Fix the mounting plate into the interior door frame using the mounting plate screws.
Make sure the screws go through the holes of the deadbolt and the mounting plate,
and lock into place.

3. What is required: Mounting Plate, Mounting Plate Screws

Mounting Plate Mounting Plate
Screws

Step5: Install the Back Panel

To install the Back Panel:
@ Check/Adjust the Handle Direction. Remove the battery cover.

=
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@ Into the socket in one way. Make sure you match the dot on the connector with the
pin on the circuit board correctly.

(® Align the tailpiece with the key cylinder.

@ Secure the provided screws into the back panel.

What is required: Back Panel, Back Panel Screws, Screwdriver.
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Back Panel Back Panel Phillips Screwdriver
Screws

Step6: Install Batteries

Insert 4 AA batteries into the battery compartment matching the polarity(+/-) indicated.

6. Setting up the Smart Lock
Pair Your Phone with Smart Lock

To pair your phone with Smart Lock:
@ Turn on Bluetooth, open the App, click Add Lock>Door Lock. Follow the on-screen
instructions to complete the setup.
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@ Your phone will search for the smart lock, you need to touch the keypad any key.
(3 After the lock is added, you will hear Di sound, the TTLock App will prompt you to
name your Smart Lock.

Note: The user that is paired is the only administrator, and can authorize other users

to use the lock.
How to reset the smart lock? When the lock is added.

Take Apart the interior panel, don't need to remove the batteries, press and hold the
reset button(this little button is on the circuit board), you will hear please enter the
initialization passcode, enter 000# on the keypad, the lock will return to default
settings. All the settings will be erased and need to be reset. You will hear please
add Bluetooth admin for the lock. DO NOT press and hold the button if unnecessary.

Reset Button
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Set Access Passcode

1. The owner passcode: You are the owner of the smart lock, so you can set your
owner passcode. Click Settings>Basic>Admin Passcode. The admin passcode should

be 4 to 9 characters.

2. Share the passcode with your guests and family members: Click Generate Passcode
> Custom>give a name for the passcode>turn on permanent button>set the code
you want, it should be 4 to 9 characters.

Settings = Basics < Admin Passcode

TTLock
Lock Number M302_f0ee2f  Passcode @ => s>

sasictl= @)

finger lock 50% w0 . .
Wirv\essKeypad- Basic > | Mo i z“"‘”’”"’_ passcode, you can change it
e e atare

Battery
Upload Admin Passcode

Remote Urlock >
Validty Period Permanent

Auto Lock >
5 MName ger lock >

Passage Mode >
e . —
Tamer At ony Adminpuscotemm @) >
Privacy Lock > Click Admin passcode
=] # = Reset Button n >
Sendakey ST gieys  passcodes
- Lock Clock >
@ U] & i)
(ccarts  Fingerprints AWM pecorgs  Diagnosis >
{‘:’} Upload Data >
hal 1]
Settings . : Import from another lock >
Click Settings
Firmware Update >

Generate Passcode
Set the code type you want

Permanent Timed One-time Erase Custom Fe= @)

Permanent ‘ ©
Turn on or not the permanent button

Name =P code
(4 M give a name for the code

Passcode. 12375

6 set the code you want 6

You can Configure the Customized Passcode via
Bluetooth or Remotely via a Gateway.

‘ Click Generate Passcode m
=]

set the code you want

finger lock s0% w0

Geneva(e

Sendekey  SSe®  ekeys  Passcodes
@ P & L)
ot Authorized
ICCards  Fingerprints A0 Records

Settings
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Send Ekey/Authorized Admin

Note: If you hope your family member App controls the same lock, please make sure
your family members have registered their own accounts.

1. Open your App, Click Send Ekey>Time/Permanent/One time/Recurring>Enter
Recipient's account(If their account is phone number, enter 1 in the front of the number),
turn on Allow Remote Unlocking button, click Send.

2. Let your family member to log out the App, and log in the App, they will find your
lock in their App.

en% ek Select the type of Ekey

Timed  Permanent One-time  Recurring

R =3 Enter Recipient Account

finger lock

e R 2 Give a name for Ekey
@ MowRenteUniockng @) ==
() Turn on or not Allow Remote Unlocking
Send
(1] 6
‘ Click Send Ekey .
Click Send

(=] @ % 1=
Sendokey SO aieys  passcades

@ U] & LY
IC Cards Fingerprints Am::"ﬂ Records

ol

Settings

Change/Delete Passcodes

Open your App, Click Passcodes>select the passcode name you want to modify > Click
passcode >reset/change it. You can change the Validity Period or delete it.

1222 221 wa
< TTLock Passcodes H &« Passcode | Click code, reset the code
Select the name you want to change

finger lock Passcode
' Yt (2] Name
@ = Validty Period o — Saturday00:00-18:00
@ . e bl Click validity Period, change the code valid time
7 o Jes Rocords
‘ Click Passcodes
ouets
=] @ ] =
B A et
froiivd
L) L] & 9 Click Delete, Delete the code

Authorized
iccards  Fingerprints A% gecorgs

&

Sattings
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Turn on Auto-Lock Feature

Click Settings>Auto Lock>turn on> you can setting the time, 5~900 seconds.

TTLock Settings < Auto Lock
Turn on Auto Lock button

finger lock Auto Lock © —>
Wireless Keypad >
Current Setting e’ -— >
Remote Unlock > .
The lock will be Locke: SEt the time Jabove.
AUOLOCK g @) >
IRV Select Auto Lock N
8 Lock Sound >
Tamper Alert >
Privacy Lock >
@ # = Reset Button >

Sendekey  SeTee  okeys  Passcodes

i 5 Lock Clock >
) U} & 9
. . Authorized Diagnosis >
IC Cards Fingerprints ‘Admin Records

Upload Data

% =@

Setti 5 A
ettings Click Settings Import from another lock

Register/Delete the Fingerprint

1. Add Fingerprint

Click Fingerprints>Add Fingerprint>Permanent/Timed/Recurring>give a name for this
fingerprint>Next

2. Delete Fingerprint

Click Fingerprints>select the Fingerprint name you want to delete>Delete.

Note:

@ If the app fails to record your fingerprint,the fingerprint breathing light will

breathe red once and a prompt tone will be heard. Move your finger slightly and try
again.

(@ After the fingerprint is successfully registered,  the fingerprint breathing light will turn
off.

(3 People aged over 70 and children under 5 are recommended to use the keypad
(passcode) to unlock the door.

@ It is recommended to use your thumb, index finger, or middle finger to input your
fingerprint.
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- 13:45

TTLock

i A 5 S Add Fit int Add Fit int
Select the type of the Fingerprints (RESTROT CogrpE
Permanent Timed Recurting
finger lock 50% w0 i You will be required to Place your Finger to the
Sensor several times. Please follow the
Name David prompts...

NoData

Eaneea ol
=} # E o
Sendekey TR ekeys  Passcodes Click Add Fingerprints
@ @ & 0]
(cCards  Fingerprints AN pocorgg [
el t (1) Give a name, Click Next and start
bl Click Fingerprints
D —_—
— —

Note: Register your fingerprint by placing it on the touchscreen and check whether your
fingerprint is valid. If yes, your fingerprint will be recorded. You must register your
fingerprint 8 times. Each time you register a fingerprint successfully, the corresponding

number will light on. For example, you successfully register fingerprints 8 times, the
number 1~8 are lighted.
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Register/Delete the IC Card

The package comes with 2 IC Cards.

1. Add IC Card

Open your App, click IC Cards>Add IC Card>select Permanent/Recurring(lt depends on
what you need)>give a name for this IC Card>Click Next

2. Delete IC Card

Open your App, click IC Cards>select the IC Card name you want to delete > Delete.

Note: Placing the Card against the Card Reader Sensor on the Smart Lock.

- 13:44

Select the type of the IC Card i < gkiocad < gadicta

Permanent Timed Recurring
finger lock oo =

Name Carol

@ $ (4}
6 Give a name, Click Next and start
NoData
e
st Click Add IC Card
I
ad: Records

el Click IC Card

@

<16 >

o co@m N

1

4
7
*




7. Basic Operations
Unlock the Door

il Use the Fingerprint Scanner

Scan your fingerprint and wait until the fingerprint breathing light breathes blue once.
The door will be unlocked within 2 seconds.

If not, the light will breathe red once. Repeat the steps to unlock.

If you fail to unlock the door after 5 attempts using the fingerprint scanner, the Smart
Lock will be locked. Use the passcode instead to unlock.

X Use the Passcode]

Enter #passcode# on the keypad to unlock the door.

If the Passcode is correct, press #passcode#, the will unlock. If the passcode is wrong,
press and enter a new passcode.

Paascode error: A beeps will be heard.

If you fail to unlock the door after 5 attempts using the passcode, the Smart Lock will
be locked. The Keypad blinks blue for 3 seconds. Use the App instead to unlock.
EUse the TTLock App

Open the TTLock App. Touch the main button to unlock the door.

The App will search for Smart Lock Bluetooth and connect(Turn on Bluetooth)

¥ Use the IC Card

Placing the IC card on the keypad, the door will be unlocked within 2seconds.

X Use the Physical Key ]
Lock the Door

I One-Touch Lock the door

Hold down the # key for seconds on the keypad to lock the door.

PN Use the TTLock App

Open the TTLock App. Hold the main button to unlock the door.
The App will search for Smart Lock Bluetooth and connect(Turn on Bluetooth)

EN Set the Auto-Lock Feature

Click Settings>Auto Lock>turn on> you can setting the time, 5~900 seconds.

"N Use the Physical Key
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8. Romote Control, Alexa/Google Home

Note: Remotely unlock or lock the door or Use Alexa/Google Assistant, the smart lock
needs to be connected with the G2 gateway(It's sold separately)

How to Pair with Your TTLock App

1. Please make sure your phone is connected with your Wi-Fi (works with 2.4Ghz
Wi-Fi, it doesn't work with is 5Ghz), and make sure your smart lock have paired with
your TTLock account.(The gateway needs to near by your locks within 16 ft.)

2. Please plug your gateway into the power, it will red and blue flashing.

3. When you successfully add the gateway on your App, the gateway will find your
locks, it may take about 3 minutes. Lastly, your locks connected to your gateway, go
back you will find the gateway is online status, if you have two locks(The locks are
close to the gateway with 16ft), please click Nearby locks, then your locks will
connected to your gateway.

Gateway + < Choose Gateway Type

> 1
Click add button

G1 (Wi-Fi)

62 (WiF)  <gum @)

63 (Wired)

= EoN |

i 64 (46)

Configure Network <-

Re Connect he Power [ Yot 4 e Rl A Select Wi-Fi
@/ wiipassword Rk 42 Enter wifi password
Find the gateway, click add button SSESEEG_. sy O ¥ Give a name for G2

N
Click Ok

Click next when the ight flash alternately

W

Click Next to find your gateway
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How to Remotely Unlock or Lock the Door

1. Click Settings>remote unlock button>turn on
2. Remotely unlock: Touch the little button  >remote unlock the door.
3. Remotely lock: Hold the main button  >remotely lock the door.

g >
Turn on Remote unlock button

s -

Greatlock sonm Greatlock oim Check the lock status

# & 9 B & o &
Setiings W Records  Settings Authorized  pocords  Settings

J A——

How to Use Alexa to Control the Door

1. Please download Alexa App on your phone, and log in your account

(Amazon account)

2. Click More-and click Skills&Games, the US customer to search (% the Canada
customer search @A aazg and then click ENABLE TO USE.

3. Log in your TTLock Account and Password

Note: If your TTLock account is your phone number, please enter “+ 1" on front of your

phone number. e.g: 4+18669859909)
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4. When you successfully add the your locks in Alexa, click Devices, you will find

your locks, Click your locks, and click the Setting button on the upper right, turn on the
unlock via App and turn on unlock by voice, please remember your voice code.

5. How to unlock the door via Alexa App

Alexa unlock the front door, Alexa will say, what is your voice code, then tell

her your voice code, Alexa will unlock the door.

Or use Alexa App, Touch the main button to unlock the door.

6. How to lock the door via Alexa App

Only need to say: Alexa lock the front door, Alexa will lock the door.

Or use Alexa App, Touch the main button to lock the door.

w49 w1502 w1502

EET -
< searcn < Trock &< Link Account X
© icsoevce Done apitockeom a4 O

B ustsa Notes

Login Your TTlock account
(5]

@ swroms < @

ORI Scloct Skills & Game:s | ——
sty sopng e v
s v “Alexa, lock the doorTock” ; ) s
© minsstoTy “Alexa,lock my door lock.” o
P od Click Authorize
[ U™ Open Alexa App, Click More R
o
s %
= e 0O = ® 9 0 o = = o ®
1558 AT 1559 AT 1550 -
< FINGER LOCK & < SETTINGS ¥ < GREAT LOCK 3
gngerlock
Click Settings

4

Touch to Unlock, Hold Down to Lock

Great lock is unlocked

finger lock is locked

app, 9o to the settings for this lock.

Click Devices et @
ernre anouflh ‘ crenTe A RouTINE
- 9 [>] @ = - 9 [>] @ = - 9 [>] @ =



How to Use Google Home to Control the Door

TTLock Work with < Google Home

el Click this button 8 . e enelis il

Permanentiadmin @ Wechat mini app
Unockwith wechat scanring

To control your locks with Google Home, please make
sure you have turned *Remote Unlock” option ON in
lock's setting menu. It is OFF by default

soton 12 o
Greatlock = Hotel PMS Set the Security Code JE=-S 123056
o

Open platorm
New lock - BB} osicom AR il

Turn Off

+ AddLock

o Amazon Alexa

Permanentacin B Gatevay

old2 lock © @ Messages a ot - ©
Faparl i © Customer service ' Select Google Home
B settings

old lock -
o 0 Workwitn gmm @)
Click Work with

Permanen wadmin

‘The front door -

PermanentiAdmin

1649 e 1827 T s - ‘
- ave

< S o Doe  apisceneren O L &
Add it i t © Search ScienerSmart ke
Setup anew (&) scienersmant sciener N —

ot @)

Select Link a Smart home device

ket your s

~ (1) [
Bl Open Google Assistant App, Click Devices -

9. Troubleshooting

1. If the Smart Lock doesn't work?

@ Press the reset button to restart the Smart Lock.

@ Use the provided key to unlock.

2. If the Smart Lock's battery run slow?

@ Insert a micro USB cable into the micro USB port and use a portable battery to power
the Smart Lock.
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(@ Use the provided key to unlock.

You can turn off the lock voice on the TTLock App. Click settings>Lock Sound

>Turn off

(@ Make sure you use the standard battery.

@ Check whether the Smart Lock is installed properly.

(3 Check whether the Smart Lock can be locked or unlocked smoothly using the thumb
turn; If not, detach and install the Smart Lock again.

@ Check whether water spills in the Interior Assembly. Exposure to water will drain
the battery quickly.

(® Contact Customer Service for technical support.

For troubleshooting, check the installation video and instructions. Or You can contact
Customer Service staff for technical support via email.
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10. Customer Service

><] Customer Support: homide@milinaa.com

@ Phone Number: 1-866-985-9909 (Available after 6:00 PM at PT)
FaceTime/iMessages: +8617688933815
WhatsApp: +8617688933815
Wechat: +8617688933815
Skype: Vivianhornbill

Smart Lock: 36-Month Limited Warranty
Mechanical Part: 36-Month Limited Warranty
If you have any questions of the lock, please send email to us, we will help you.

11. How to Activate the Lock Warranty

When your received the lock, please send the information to the customer service,

we will activate the warranty for the lock, then your lock will have a 2-year warranty
and free lifetime customer service. When your lock is broken or defective, we will help
you to get the replacement or help you to fix the issues asap. Thank you so much for
your support.

Your Name:

Amazon Order Number:

12. Important Safety Instructions

1. DO NOT attempt to install or repair the product without authorization.

2. Do not use excessive force or sharp objects to press lock buttons, as this can
damage the product.

3. Make sure the door is completely closed when going outside. The manufacturer
does not assume responsibility for any harm caused by your improper closing the door.
4. Replace batteries when the low battery alarm is heard.

5. Change your access passcode regularly to ensure security.
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