
1. Check if the water tank contains enough fresh drinking water.  

2. Turn the machine on by pressing the power button.  The button 
will blink red while the machine is heating up, this will take 
approximately 40 seconds.  When the machine is ready the power 
button with be a steady green.

3. Adjust the drip tray to accommodate the height of your cup

4. Raise the locking handle to the open position and remove the 
capsule tray.

5. Using the scroll-wheel, adjust the number of green bars to match 
the image on the front of the capsule.

6. Place your capsule into the capsule holder and insert it back into 
the machine.  Close the locking handle.

7. Select the hot (red) or cold (blue) button based on your desired 
beverage temperature.

8. After your beverage finishes preparation, the bar display will flash, 
and the power button will blink red (about 5 seconds). Do not open 
the locking handle while the button is blinking.

9. Once the power button stops blinking, your beverage is ready and 
can be removed from the drip tray.

10. Open the locking handle and pull out the capsule holder.  Dump 
the capsule holder to discard the used capsule.  Do not touch the 
capsule directly with your hand. If your beverage requires two 
capsules, insert the second capsule into the holder and repeat 
steps 7-9.

11. Rinse the empty capsule holder with fresh drinking water. Dry 
capsule holder and insert back into machine.

USER INSTRUCTIONS
(TO BE KEPT WITH MACHINE AT ALL TIMES)
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1. Do not touch hot surfaces.  Use handles or knobs.

2. Always place on a stable and even surface. Never carry the 
appliance by the machine head.

3. To protect against fire, electric 
shock, and injury to persons 
do not immerse cord, plugs, or 
appliances in water or other 
liquid.  Do not touch plug or 
machine with wet hands!

4.  Never use a wet sponge on the 
machine.  Only use a soft damp 
cloth to clean the top of the 
machine.

5. Never add hot water to the 
water tank.  If machine is left 
unused for more than 2 days, 
fill water tank with fresh water 
and insert into machine.  Rinse 
machine following instructions 
in the “7 CLEANING” on page 12 
of the user manual beginning 
with step 4.

6. Do not use the rinsing tool for 
tea or hot water preparation.

7. After finishing beverage 
dispense, the bar display will 
flash and the power button will 
blink red for about 5 seconds.  
Do not open the locking handle 
while the power button is 
blinking red. Scalding may 
occur if the lever is opened 
during the brewing cycles.

If you have any additional questions regarding the safety and use of the machine please call our service 
hotline at 1-855-396-5146 or visit https://www.nestleprofessional.us/beverage/dolce-gusto.

IMPORTANT SAFETY INFORMATION

8. Do not touch used capsule 
after beverage dispense! Hot 
surface, risk of burns!

9. Never touch the injector with 
your finger.

10. The capsule holder is equipped 
with one permanent magnet. 
Avoid placing capsule holder 
near appliances and objects that can be damaged by 
magnetism, e.g. credit cards, diskettes and other data 
devices, video tapes, television and computer monitors with 
picture tubes, mechanical clocks, hearing aids and loud 
speakers. Patients with pacemakers or defibrillators: Do not 
hold capsule holder directly over pacemaker or defibrillator.

11. Connect the appliance to outlets with a grounding contact 
only.  Electrical voltage must be 120V.

12. Do not let cord hangover edge of table or counter or touch 
hot surfaces or sharp edges.  Do not allow cord to dangle 
(risk of accident).

13. Do not place on or near a hot gas or electric burner, in a 
heated oven, radiators, or range top.  Always place on a 
stable and even surface.

14. To disconnect, turn any control to <<off>>, then remove 
plug from wall outlet.  Do not unplug by pulling the cord.

15. Unplug from outlet when not in use and before cleaning.

16. If beverage volumes are programmed for 10 or 12oz, let the 
machine cool down for 1 1/2 minutes before making the 
next beverage to prevent risk of overheating.

17. Close supervision is necessary when any appliance is used 
near children.
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