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Thank you for purchasing this Mixdollar product. Questions, problems, 
missing parts? Before returning to your retailer, contact our Customer 
Service Department to receive more complete service, please email 

your order number to: hi@mixdollar.com

Response 
Time

 hi@mixdollar.com

FOR INFORMATION REGARDING WARRANTY, REPLACEMENT PARTS, AND REFUNDS, 
PLEASE CONTACT OUR CUSTOMER SUPPORT. 

Emailing us with the information above will be the best 
method to receive a response during peak business hours.
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SAFETY INFORMATION

TO REDUCE THE RISK OF INJURY, PLEASE READ INSTRUCTIONS IN FULL BEFORE USE.

PRODUCT SPECIFICATIONS

Product configuration

Speed range

265LBS

Operating area

48x21.1x3.8inches
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PRODUCT STRUCTURE

1 1 PC

2 1 PC

3 1 PC

4 1 PC

5 1 PC

PACKAGE LIST

POWER CORD 

Foot Edge Strip

NOTE: THE RUNNING BELT IS MADE OF HEAD AND TAIL SPLICING, THERE ARE 
SEAM MARKS, IT IS NORMAL PROCESS PHENOMENON, AND DOES NOT AFFECT THE 

NORMAL USE OF THE TREADMILL.
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INTRODUCTION TO DISPLAY

1. TIME

2. CALORIES

3. SPEED

4. DISTANCE

5.
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REMOTE CONTROL INSTRUCTIONS

HOW TO ESTABLISH A NEW CONNECTION

1. 

2. 

3. 

Mode

Mute

Reduce Speed

NOTE: TO USE THE REMOTE CONTROL, YOU MUST FIRST ESTABLISH A NEW CONNECTION

 Start/Stop button:

 +/- button:

 M button:

 Mute button:

 Reset button:

 P button:

FUNCTION OF THE REMOTE CONTROL
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TIME
PROGRAMA SET TIME/20=RUNNING TIME FOR EACH SECTION

P1 SPEED 1 2 3 4 4 3 4 4 4 3 4 4 4 4 4 2 3 4 3 2

P2 SPEED 1 3 4 4 4 2 4 2 4 4 4 4 4 4 4 2 4 4 3 2

P3 SPEED 1 4 4 1 4 4 1 4 4 4 4 2 4 4 1 2 4 3 3 2

P4 SPEED 1 4 2 2 2 4 2 4 4 2 2 3 4 1 2 4 4 4 4 2

P5 SPEED 1 3 4 3 4 4 3 1 2 4 4 4 4 2 3 4 1 4 4 3

P6 SPEED 1 2 2 4 3 1 4 2 3 2 1 4 2 3 4 1 2 4 1 3

P7 SPEED 1 4 4 4 4 2 4 3 4 4 1 2 3 4 1 2 3 4 2 3

P8 SPEED 1 4 4 4 4 3 1 4 4 4 1 3 4 4 2 3 4 4 3 3

P9 SPEED 1 2 3 1 2 4 2 1 1 2 1 4 1 2 3 4 2 4 4 3

P10 SPEED 1 3 3 4 4 4 3 4 2 4 1 4 4 3 4 4 4 4 4 4

P11 SPEED 1 4 4 4 4 4 4 4 3 3 1 2 4 4 4 4 4 4 2 2

P12 SPEED 1 4 4 4 2 4 4 4 4 4 1 4 4 4 4 2 4 4 2 2

The 12 preset programs have the following speeds:

Step 1: Push back to remove the cover and install the battery.

BATTERY REPLACEMENT

Step 2: Remove button cell of remote control:

power, and the battery needs to be replaced. Remove battery cover and take dead batteries out of your 

remote control. 

Step 3: Install button cell of remote control:

Ensure you have purchased new batteries that are the right type for the remote control by comparing with the 

dead ones. Insert your new batteries into the remote and replace cover. Dispose of old batteries responsibly.
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Press the Start/Stop button on the remote control while running belt is in motion and the treadmill will return to 

standby mode.
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INSTRUCTIONS FOR USING THE TREADMILL

PREPARATION BEFORE USE:

INSTRUCTIONS FOR USE

HOW TO USE THE TREADMILL IN STANDARD MODE

1. How to turn on the treadmill

2. How to adjust the treadmill speed

3. How to select the desired display mode

4.How to pause/restart the treadmill

HOW TO USE THE TREADMILL IN PRESET MODE

1. How to choose a program

2. How to adjust the time of the preset program

3. How to turn on the treadmill

4. How to turn off the treadmill

Note: The speed can’t be adjusted when running in preset mode

HOW TO USE THE TREADMILL IN CUSTOM MODE

1. How to choose a program

2. How to set the value of the program

Note: Only one of the three modes can be selected.
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Time setting:

Distance setting:

Calorie setting:

3. How to turn on the treadmill

4. How to adjust the treadmill speed

5. How to turn off the treadmill

Press the Start/Stop button on the remote control while running belt is in motion and the treadmill will return 

to standby mode.
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PRODUCT MAINTENANCEBLUETOOTH PAIRING GUIDE

REGULAR MAINTENANCE IS IMPORTANT FOR YOUR SAFETY AND TO EXTEND THE LIFE OF 
YOUR PRODUCT. PLEASE CHECK AND TIGHTEN ALL PARTS  BEFORE YOUR FIRST USE AND 

REPLACE WORN PARTS OVER TIME AS NEEDED.

PLEASE STAYING WITHIN RANGE OF YOUR TREADMILL WHILE YOU HAVE YOUR DEVICE TO 
KEEP THE CONNECTION.

DAILY CLEANING

Note: Do not spray liquid directly on the treadmill. To avoid damaging the console, keep it dry at all 

times.

Pair your Bluetooth device with the treadmill by:
1. 

2. 

3. 
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Use of Silicone Lubricant

Running Belt Adjustment

ROUTINE MAINTENANCE

Note: Unplug the treadmill.

Note: Unplug the treadmill.

Running belt shifted to the left

Running belt shifted to the right

Note: use of your treadmill with the running belt out of  place can cause preventable wear with the 

potential for injury.

Running belt is loose

Note: A running belt that is too tight can cause damage to the belt itself and its rollers. Strange 

noises are an indication your belt is too tight and must be loosened for a safe experience.

Note: Search “MIXDOLLAR”on YouTube to find videos on how to adjust the running belt.
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TROUBLESHOOTING AND HANDLING

IF YOU ARE EXPERIENCING ISSUES THAT YOU CAN NOT FIND A SOLUTION 
FOR BELOW, PLEASE CONTACT CUSTOMER SERVICE.



hi@mixdollar.com hi@mixdollar.com

24 25



hi@mixdollar.com hi@mixdollar.com

26 27

WORKOUT GUIDE

1. Toe touch stretch

2. Hamstring stretch

3. Calf/ tendon stretch

4. Quadriceps stretch

5. Inner thigh extension

THE CORRECT FORM FOR SEVERAL BASIC STRETCHES IS SHOWN AT THE RIGHT. 
MOVE SLOWLY AS YOU STRETCH — NEVER BOUNCE.

WARRANTY

Email for replacement parts:

hi@mixdollar.com

Manufacturer’s Limited Warranty

This product is under warranty by Mixdollar covering manufacturing defects in material and workmanship. 

Warranty period of parts

All components are under warranty for 1 year.

Exclusions of warranty:

Warranty does not cover damage due to reasons below:

Improper installation or non-compliance with Mixdollar’s installation guidelines;

1. The product is used for non-household purposes or for purposes other than intended;

2. Surface damage: such as scratches, dents or discoloration;

3. Damage caused by normal wear and tear, vandalism, accident or animals;

4. Any natural disaster (such as fire, flood, snow, ice, hurricane, earthquake, lightning or other natural disasters), 

environmental conditions (such as air pollution, mold, mildew, etc.) or contamination by foreign substances 

(such as dirt, grease, oil, etc.);

5. Normal weathering is due to exposure to sunlight, weather and atmosphere, which can cause dust, the 

accumulation of dirt or stains, and damage from debris.

6. Improper Operation, modification, handling, storage, misuse or neglect of the product.

7. Mixdollar will, at its sole discretion, repair or replace, any part that proves to be defective in normal household 

use. Any repairs or replacements will not renew the warranty period. This warranty is provided only to the original 

purchaser and is non- transferable. Original proof of purchase is required.



Need help? We've got you covered 24/7! 
Reach out anytime for friendly assistance with

any questions or concerns.

Find Turtorial on Mixdollar YouTube

SL-Q20-T


