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Introduction

Thank you for purchasing Hilife Handheld Garment
Steamer.

This instruction manual contains important
information about safety and usage. Use the
product as described and keep this manual for
future reference.

Important Safety Instructions

READ ALL INSTRUCTIONS BEFORE USE

1. This steamer is for household use and similar
settings such as (residential homes and hotels).

N

Verify the voltage compatibility between your
mains circuit and voltage indicated on the
garment steamer. Connecting to the wrong
voltage may cause irreparable damage to the
steamer(Only use in countries and regions with a
110V-120V power supply, such as the United
States, Canada.)

. For your safety, do not direct the steamer
towards yourself, others, animals, as it can cause
burns or injury due to the steam.

w
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Do not steam your own or any other person's
clothes while they are wearing them, as it may
cause burns.

o

. Avoid directly putting into contact the hot
(heated front metal plate), with external objects
to avoid home damage and safety accidents.

o~

. Do not submerge this steamer in water or any other
liquids, and do not rinse under a tap or faucet.




~

. Do not put your body in direct contact with hot
metal parts (heated front metal plate), or steam to
avoid burns.

8. Never attempt to disassemble or repair the
garment steamer by yourself. If there is a problem
contact support team.

9. Do not leave this steamer unattended while it is
powered on or while it is still hot.

10. When disconnecting this steamer, do not pull
the power cord. Instead, it's best to gently grab
the plug and remove it from the power outlet.

11. Ensure that the power cord does not come into
contact with hot surfaces or rough, sharp edges.
After use, let the garment steamer cool down
and then loosely wind the power cord around
the steamer

12. All cables should be positioned safely so that
they cannot be tripped over or become an
obstruction.

13. Close supervision is necessary when this
steamer is used near children or individuals with
certain disabilities. Unsupervised use could
result in fire or personal injury.

14. To reduce the risk of exposure to hot water from
the steam vent, always inspect the steamer
carefully before use and ensure there are no
issues. Also, maintain a safe distance between
your body and the steamer while using it, and
remember to press the steam button cautiously.

15. Unplug this steamer when adding water,
cleaning, disassembling, installing accessories,
and when not in use.

16. Do not use the steamer if it has been dropped,
has obvious signs of damage, or leaks. Inspect
the power cord for signs of fraying or damage
before use. Do not use if the power cord is
damaged to avoid any hazard.




Before initial use

1. After you receive the product, check for damages.
If you find that the product is obviously broken,
please stop using it and contact our customer
support immediately. We will arrange to send you
a replacement as soon as possible.

2. If you notice that the garment steamer sprays
water excessively during it's initial use, please
stop using it and contact our customer support
immediately. We will provide you with the best
solution within 24 hours.

w

. During first time use, some smoke or a harmless
odour may be produced or there may be a small
discharge of particles which will disapper quickly
and will not affect it's use. This is not a sign of any
malfunction or potential hazard.

Water use instructions

This steamer is designed be used with demineral-
ized, or purified, water. Other liquids may cause
damage.

Never use water that contains additives (starch,
fragrances, fragrances, softeners, etc.) or conden-
sation (e.g. tumble dryer water, refrigerated water,
air conditioner water, rainwater). These types of
water contain organic waste, mineral elements that
become concentrated when heated and cause
spitting brown staining, leaking or premature wear
on your steamer.

/\ SAVE THESE INSTRUCTIONS




Operating Instructions

Before use

Please read the labels on the exterior of the
steamer and water tank carefully.

P

Follow the direction Remove the water inlet
indicated on the label, to stopper to fill the tank
remove the tank. with purified water.

Close the water inlet Follow the direction

stopper. indicated on the label, to
return the water tank to
its place.




How to use

o5 I 5,/

Plug in the steamer. Push the switch to the
STEAM setting.

The indicator light will turn red indicating that
the device preheating.

e NI

Wait 35s, the indicator light will transition to green,
signifying that preheating is complete, and the
device will automatically begin emitting steam.

aﬁ
Start steaming. l

Note:

1.0nce the device complets preheating process, the
indicator light will transition to green, and the device
will automaticallty begin emitting steam.
We kindly remind you to exercise caution and handle
the high-temperature steam with care to prevent any
potential burns.

2.1f the clothes feel damp after steaming, hang them
on a hanger to dry.




After Use

NP

Power off and unplug the steamer.

Note: After unplugging, wait for about an hour
to let the steamer cool down, before storing it.

Always empty the water
tank completely after use.

Note:

1. Never touch the front metal plate before the steamer
has completely cooled down.

2. Avoid directly putting into contact the hot (heated
front metal plate), with external objects to avoid
home damage and safety accidents.
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Accessories

The fabric brush can be used remove lint, pet hair,
dust, dander on coats and down jackets.

To attach: Before attaching the fabric brush, make
sure the steamer is unplugged and cooled down. To
use the brush, simply attach it to the steamer’s
head.(You will hear a click sound when the brush
snaps into place).

To remove: After using the steamer, the steamer's
head will remain hot, so it's important to let it cool
down. Once the steamer has cooled down, put your
finger under the pointed tip and lift it up to remove
the brush.




Specifications

Model: HL9

Rated Voltage: 120V~ 60Hz

Rated Power: 1100W

Water tank capacity: 300ml (10.55 fl 0z)

Package Contents

Garment Steamer Fabric Brush

=

Quick Start Guide Instruction Manual

Note: When unboxing the garment steamer, check if
you have all the items listed. If any items are missing,
please contact customer support promptly.
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Product Description

Steam Head

Insulation pad

Water Tank
(removable)

Power/ Ready to
use indicator

On/Off switch
- Steam switch
- Off Button

Handle

A Cord Guard




Care & Maintenance

Cleaning Instructions

1. When cleaning, always make sure the steamer is
unplugged and wait for about an hour for the
steamer to cool down completely.

2. Do not wash (rinse) the main body of the steamer
with water to avoid damaging its internal
electronic components.

3. Do not use detergent to clean the steamer. Only
use a soft cloth/sponge slightly dipped in clean
water or tap water.

Note: In order to avoid mineral build up inside the
tank, we recommend using distilled or demineralized
water, or purified water.

White or yellow powder crystals may appear on
steam emitting nozzles. This is known as scaling.
To remove these stains and limescale, it is
recommended to use white vinegar:

1. When descaling, please open a window for
ventilation.

2. Add a mixture of white vinegar and water. Use a
ratio of 1 part vinegar to 5 parts water.

3. Follow the steps to turn on the steamer. Switch
to steam setting and steam for 15 minutes. Do
not use this mixture to steam clothes.

4. Turn off the steamer, empty the tank by pouring
out the mixture.

o

Clean the inside of the water tank until there is no
vinegar smell. Add below 300ml of purified water,
and follow the steps to turn on the steamer. Use
the steam setting for about 5 minutes.
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6. Follow the steps to turn off the steamer and let it
cool down. After the steamer is completely
cooled, use a cotton swab or cleaning brush to
remove dirt from the sole plate.

7.1f not used for an extended period, please clean
the steamer thoroughly and store it in a dry place.

Troubleshooting

Problem

Possible Causes

Solution

No steam.

The steamer is
unplugged or turned
off.

Please check that your
steamer is properly plugged
in and turned on.

Water level is too low.

After truning it off and
unplugging from a power
outlet, refill the water tank

according to the instructions.

You are using the

steamer for the first time.

The pump is not yet
full of water.

Wait for 3-5 seconds after
pushing the switch to the
steam setting.

Not enough

steam/very

little steam
output.

Not enough water in
the water tank.

Please follow the "before
use" instructions to fill the
water tank to the maximum
water level.

The steamer has not
heated up to ironing
temperature.

Please allow the steamer to
preheat for 35 seconds
before each use until the red
light turns green.

The steamer
does not heat
up.

The steamer is not
pluggedinorthe
steamer is not turned on.

Please ensure you connect
the power supply and turn on
the steamer before using it.

Water spits.

The remaining water is
stored in the steam
head from the last use.

After each use, please
remove and empty the water
tank. Put back the tank and
turn on the steamer, and
allow it to preheat. After
preheat, use the steam
setting to remove moisture
from the steamer by
steaming for 1-2 minutes.
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Only fill the water tank to

Tank overfilled. the maximum water level
Water tank line.
leaking. H ter inlet
€ water in'e Make sure the water inlet
stopper is not closed -
stopper is fully closed.
properly.
Use of water Do not use water
Steam leaves | containing additives | containing additives or
stainson | Or condensed water. condensed water.
clothes.

Your water istoo | Please refer to the "Water
hard. Use Precautions” section.

Note: If you have tried troubleshooting the issue based on the
above information and the problem persists, please contact
customer support. Unauthorized repair personnel are strictly
prohibited from disassembling or assembling the unit.

Clothes not suitable for steaming

It is strictly forbidden to
steam clothes with the
following pictures on the

washing label when

using this garment DO NOT DO NOT
steamer. STEAM IRON
Note:

1. Do not use this steamer to steam sequins on clothes
to avoid damaging them.

2. Do not use this steamer to steam the "graphic prints"
or "clothes prints" on clothes to avoid damaging them.

3. Do not use this steamer to steam silk clothes to avoid
damaging them.

4. Do not use this steamer to steam leather or suede
clothes to avoid damaging them.

5. Do not use this steamer to steam clothing labeled as
"dry clean only," to avoid damaging them.

6. Do not use this steamer to steam materials that are
susceptible to melting, to avoid damaging them.
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CUSTOMER SUPPORT

Waranty Information

Hilife handheld garment steamer is warranted
against defects in materials and workmanship for a
period of one year from the date of purchase.

In the event that a defect covered by this warranty
occurs during the period stated above, please contact
after-sales support for assistance.

The warranty doesn’t not apply under the following
conditions:

1. The one-year warranty period has expired.

2. All product damage caused by mishandling and
improper use according to the user manual
instructions.

3. Damage caused by repairs made by the customer
or unauthorized repair service personnel.

4. Damage caused by human factors (such as
dropping, water submerging, use of unknown
liquid corrosion, etc.).

XX Email: service@hilife.com

Support Hours
Mon-Fri: We will reply you within 24 hours
Weekends: We will reply you within 48 hours

*Please feel free to contact us if you have any
questions.Your satisfaction is our goal!
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Model: HL9

Company: Shenzhen Tengben Technology Co., Ltd.

Add: 101-1, Block B, Building 5, No.28, Junhua North
Road, Sanlian Community, Longhua Street, Longhua
District, Shenzhen, Guangdong, China

FEo &

Made in China Version 1.0
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