Instruction Manual

Air Compression Full Zipper Leg Massager

Model No.: FE-7204B

Questions or Concerns?
Contact us at support@nekteck.com
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[hank You

Thank you for purchasing Air Compression Full Zipper
Leg Massage. Nekteck is committed to providing our
customers with high-quality products and great services.
Should you have any questions or concerns about using
your new product, feel free to contact our helpful
customer support team at

support@nekteck.com.

We hope you enjoy your new product!

Explore more surprises at
@ www.nekteck.com

The following pages of this manual have the
instructions for all the functions and features of
your Air Compression Full Zipper Leg Massager.

Please read the user's manual carefully.



TABLE OF CONTENTS

IMPORTANT SAFEGUARDS

GETTING TO KNOW YOUR AIR COMPRESSION FULL ZIPPER LEG MASSAGER
BEFORE FIRST USE

OPERATION INSTRUCTIONS

FAQS

CARE & MAINTENANCE

TROUBLESHOOTING

FCC STATEMENT

INSTRCTION FOR REPORTING ADVERSE EVENT
SUBMITTING ADVERSE EVENT REPORTS TO FDA
WARRANTY INFORMATION

CUSTOMER SUPPORT

01

03

05

06

08

10

11

12

13

13

14

16



| IMPORTANT SAFEGUARDS

PRECAUTIONS TO ENSURE SAFE AND RELIABLE OPERATION:

¢ Do notinsert any foreign objects into the openings.

¢ Do not attempt to disassemble the unit.

¢ Do not crumple or crush the massager by any means.

¢ Do not place the unit in direct sunlight nor store in dusty places or with high humidity.

* Ensure that children do not play the unit unsupervised; some parts may be swallowed.

¢ Do not use the device near strong electrical or electromagnetic fields generated by cell
phones or other devices, they may cause interference or become interference source to
the device.

* Any modification to the unit shall not be allowed.

* The product (Air Compression Full Zipper Leg Massager) is for adult use only.

CONTRAINDICATIONS:

This Air Compression Full Zipper Leg Massager is not intended for use if you have any of the

following medical conditions. We advise you to consult with a physician first to confirm if the

product is clinically safe for you to use.

e Presumptive evidence of congestive heart failure where increase in blood returned to the
heart could be detrimental.

e Pre-existing deep vein thrombosis (DVT) or blood clots.

e Existing hemorrhagic disease or coagulation problems.

e Thrombophlebitis

e Pulmonary embolism

This product should not be utilized by individuals with edema, ischemic vascular disease, or

severe peripheral neuropathy.

SAFETY PRECAUTION:

¢ Do not attempt to repair or dismantle the product by yourself or a third party. This will
void the warranty.

e Do not use the product in a damp place or where it may get wet. If the unit is wet, do not
useit.

e Stop using the product immediately if you feel uncomfortable or any abnormalities occur.
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Do not use this product in a high-temperature environment.

Do not place the unit in a place where it may be in contact with flammable items,
explosive items, or chemicals.

Do not touch the unit with any sharp object or risk damage.

Do not use this product if any of the below apply to you: Skin is infected, swollen, burnt or

otherwise damaged. The product should be used in healthy skin.

Please do not use the product when you have the following medical conditions:

You have a pacemaker or any other medical implant

You are suffering from heart disease.

You are suffering from diabetes.

Your bones are fragile or injured.

You are suffering from cancer.

You are receiving treatment or your blood pressure is not normal.
You are suffering from osteoporosis.

You are currently pregnant or having menstruation.

Children or adolescents who are developing physically.

SAVE THESE INSTRUCTIONS
HOUSEHOLD USE ONLY



I GETTING TO KNOW YOUR AIR COMPRESSION FULL ZIPPER LEG MASSAGER

Air Compression Full Zipper Leg Massager, is intended for the temporary relief of minor
muscle aches and pains and for the temporary increase in circulation to the treated foot/calf
and thigh in people who are in good health. The Air Compression Full Zipper Leg Massager

simulates kneading and stroking of tissues by using air-inflatable boots.

1) PRODUCT DIAGRAM

D Buckle:
hang sleeveor assist wearing

Thigh Chamber
Upper Calf Chamber

Lower Calf Chamber

Foot Air Chamber

2) CONTROL PANEL

Power Button
ON/OFF

Display Screen

Battery Indicator

Intensity Button
50/100/150/200mmHg

Paulse/Play Button

Mode Button
6 Models

Time Button
10/20/30 minutes

Types Charging Port
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3) PACKAGE CONTENTS

* 1xAir Compression Full Zipper Leg Massager

* 1xUSB Chagring Cable
e 1xPortable Bag

e 1xUserManual

4) SPECIFICATIONS

Model No. FE-7204B
DC output 5V2A
Rated Power 10w
battery capacity 6000mAh

Unit size (LxWxH)

15.35x4.33x11.42 inch

Weight

3.52 Lbs

Leg Boots Size

Inseam: 33in; Max Thigh: 30in; Max Foot Width: 18in

Website

www.nekteck.com

Email

support@nekteck.com
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| BEFORE FIRST USE

USING THE MASSAGER

1. Remove the Air Compression Full Zipper Leg Massager and its accessories from the packag
ing box. Double-check if all items and accessories are complete.

2. Check that the fabric is in good condition.

3. Sitin your most comfortable posture, place your feet and legs into the massager and press
the control to start the Air Compression massage. Adjust the levels to the most comfortable
one.

4. After turning it on, be sure to check whether the device is working properly, and then select
your preferred massage mode and intensity. Do this especially when the product has not
been used for a long time.

5. There may be signs of use on the skin of the boots. If you are concerned about signs of use,
put on socks or pants before using the massager. Please note that this device may leave
marks of use on feet, calves, knees and thighs that may not disappear immediately.

Note: Do not use on zippered clothes, pants or metal objects. Otherwise the product may be

damaged.

TIPS:
= Please make sure the zipper is zip up completely before wearing, never try to use the system
with the zipper partially or totally unzipped.

* You can use the D Buckle on top of the sleeve to assist with putting it on quickly.
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| OPERATING INSTRUCTIONS

BUTTON FUNCTION

Press this button for 2 seconds to turn on the device.
@ The default setting will be: Mode 1(Sequence Mode), 50
intensity(the lowest), 10 minutes timing.

POWERBUTTON Press it again for 2 seconds to turn off the device.

Press mode button to change the massage mode.
6 modes optional,see the difference in FAQS A2 session.
Mode 1: Sequence

@ Mode 2 : Circulation

Mode 3 : Whole
MODE BUTTON Mode 4 : Thigh

Mode 5 : Calf
Mode 6 : Foot

Press intensity button to adjust air pressure intensity, 4 levels

@ available(50/100/150/200mmHg).
* We suggest you start with low intensity for the first use,

INTENSITY BUTTON . .
gradually increase after you get used to it.
@ Press the time button to change between 3 treatment session
times, 10 mins, 20 mins or 30 mins. The time can be adjusted
TIMER BUTTON anytime while the session is running.
Press the Pause button once and the product will enter the
pause state. All function buttons except this button and the
power button are invalid. Press this button again and the
product will continue to run.
@ = The pause function can pause the massage program at any time
PAUSE BUTTON

to adjust the intensity of the massage or handle other matters.
This feature helps provide a more flexible and personalized
massage experience, giving users greater control over the effect
and rhythm of the massage.
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BATTERY INDICATOR:

1. During use, the battery icon will turn off one by one as the battery power decreases.

2. When the battery is charging, the battery icon lights up one by one. Charging stops when
the battery is full. The icon indicator light shows a white light that does not flash and stays
on. When fully charged, unplug the charging cable. Afterwards, the battery icon light turns
off.

MEMORY FUNCTION:
The device will remember the current working mode status (mode, intensity, timer and gear)
after starting the machine. It will become the default setting when restarting the machine

the next time.

PRESSURE SENSOR:
Precise control of pressure intensity for each level adapts to the different demands of

various users, enhancing their experience.
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. How does this product work?

This is an air compression device with 5 air chambers (foot, lower calf, upper calf, lower
thigh, and upper thigh) that inflate and deflate in a sophisticated sequence to simulate hand
kneading and stroking. It maximizes blood flow throughout the body, helping to reduce

muscle soreness and pain in the treated areas, and improve circulation.

. How many massage modes, and what's the difference?

There are 6 massage modes. Please check the differences below.
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.What should l do if l feel the massage strength is too week or too strong?

m There are 4 levels of massage intensity available. Please select the intensity that suits
you. If you still feel it's too strong at the lowest setting, please stop using the device and

consult your doctor before your next use.

. Under what circumstances should I not use it?

m During pregnancy or immediately after giving birth. Patients with severe blood circula
tion disorders are not advisable to use the product under the above circumstances.
In addition, if you have a fever or any abnormality in your body, be sure to consult a doctor

before use.

. How many times can |l use itin a day?

The massager will automatically shut down after 30 minutes of continuous use. We do
not recommend using a massager for more than 40 minutes in a day. Prolonged use will

over-stimulate muscles and nerves and may have adverse effects.

.Why does the control unit make sound?

m The sound comes from the working air pump in the control unit, providing air continu

ously to the airbags in the sleeves, it's a low sound and that's anormal phenomenon.

.When should l use this product?

This product promotes blood flow, effectively removing muscle soreness and fatigue.
You can use it anytime you want: before a workout to warm up your muscles, after exercise

for better and faster recovery, or when you get home after a long day at work.

Note:

e Expected service life: Approximately two years at 2 uses per day.
Do not service or perform maintenance on the device while it is in use. Maintenance

 should only be performed by service personnel. Service and maintenance of your device
may require repair, parts, and technical support. As noted in the beginning of the user
manual, users should contact the manufacturer or the representative of the manufacturer

for using or maintaining the product.
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| CARE & MAINTENANCE

USE ENVIRONMENT

Use environment Storage and transportation
Temperature 5°C~40°C -10°C~+60°C
Humidity range 5%~93%RH 5%~90%RH
Barometric range 86kPa~105kPa 86kPa~105kPa

SECURITY AND MAINTENANCE

¢ Never use thinner, benzine or alcohol (which may cause malfunction, parts broken or
discoloration, etc) to clean.

¢ Avoid dropping, slamming, or throwing the massager.

¢ Do not expose the unit directly under the sunlight.

WET THE CLOTH AND WRING IT OUT
If you are worried about dust, please use a neutral detergent suitable to be used in the

kitchen, dilute to 5% with warm or clean water, and then damp a soft cloth to clean it .

CLEAN
Make sure to turn off the power. Wipe the inside and outside of the leg massager and

remember not to wipe with large force.

NOTE:

If rubbish or hair is caught in the velcro, remove it with a toothpick etc.

STORAGE
Make sure the product is turned off and the gas is exhausted, carefully fold the air pressure
leg massager and put it into the storage bag. Make sure the massager is not bent or

deformed, which may affect next use. Close the storage bag for easy carrying and storage.

SAFEKEEPING

Put the unitin a cool, dry place and avoid direct sunlight or high-temperature places.
e Keep out of the reach of children.

¢ Do not store other objects on the surface of the controller or massager to avoid damaging

the device's surface and to avoid discoloration of the product.
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| TROUBLESHOOTING

Before requesting repairs, please confirm the following contents, and if errors persist after

inspection, please contact support@nekteck.com.

CONDITIONS TROUBLESHOOTING

The unit does not turn on Check if the device is fully charged

1. Check whether the device has insufficient
power.

2. The device has a scheduled shutdown
function.

Stop working halfway 3. Check if the pause button is pressed (The
pause function enables all functions to be
paused and button commands are invalid.
You can cancel the lock by short pressing the
pause button again).

1. Adjust the massager intensity setting to
increase the massage intensity.

2. Check whether the device has insufficient
power and charge it.

Strength intensity is too weak

Adjust the massager intensity setting to reduce

Strength intensity is too strong . .
the massage intensity.
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| FCC STATEMENT

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two

conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received, including interference that may cause

undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B

digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide

reasonable protection against harmful interference in a residential installation. This equip

ment gener ates, uses and can radiate radio frequency energy and, if not installed and used in

accordance with the instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If

this equipment does cause harmful interference to radio or television reception, which can be

determined by turning the equipment off and on, the user is encouraged to try to correct the

interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.

¢ Increase the separation between the equipment and receiver.

¢ Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

e Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party responsible

for compliance could void the user's authority to operate this equipment.

FCC RADIATION EXPOSURE STATEMENT

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. End users must follow the specific operating instructions for satisfying RF
exposure compliance. To maintain compliance with FCC RF exposure compliance
requirements, please follow operation instructions as documented in this manual. This
transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter. The availability of some specific channels and/or operational frequency bands
are country dependent and are firmware programmed at the factory to match the intended

destination. The firmware setting is not accessible by the end user.
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I INSTRCTION FOR REPORTING ADVERSE EVENT

MedWatch is the Food and Drug Administration's (FDA) program for reporting seriou
reactions, product quality problems, therapeutic inequivalence/failure, and product use
errors with human medical products, including drugs, biologic products, medical devices,
dietary supplements,infant formula, and cosmetics.

If you think you or someone in your family has experienced a serious reaction to a medical
product, you are encouraged to take the reporting form to your doctor. Your health care
provider can provide clinical information based on your medical record that can help FDA
evaluate your report.

However, we understand that for a variety of reasons, you may not wish to have the form
filled out by your health care provider, or your health care provider may choose not to
complete the form. Your health care provider is NOT required to report to the FDA. In these
situations, you may complete the Online Reporting Form yourself.

You will receive an acknowledgement from FDA when your report is received. Reports are
reviewed by FDA staff. You will be personally contacted only if we need additional

information.

I SUBMITTING ADVERSE EVENT REPORTS TO FDA

1. Report Online at www.accessdata.fda.gov/scripts/medwatch/index.cfm?
action=reporting.home

2. Consumer Reporting Form FDA 3500B. Follow the instructions on the form to either fax or
mail it in for submission. For help filling out the form, see MedWatchLearn. The form is
available at www.fda.gov/downloads/aboutFDA/report smanualsform s/forms/ucm349464.
pdf

3. Call FDA at 1-800-FDA-1088 to report by telephone Reporting Form FDA 3500 commonly
used by health professionals. The form is available at www.fda.gov/downloads/aboutFDA/

reportmanualsforms/forms/ucm163919.pdf
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| WARRANTY INFORMATION

TERMS & POLICY

Nekteck Corporation ("Nekteck") warrants this product to the original purchaser to be
free from defects in material and workmanship, under normal use and conditions, for a
period of 1 year from the date of original purchase. Nekteck agrees, at our option during
the warranty period, to repair any defect in material or workmanship or furnish an equal
product in exchange without charge, subject to verification of the defect or malfunction
and proof of the date of purchase. There is no other express warranty. This warranty does
not apply:

If the product has been modified from its original condition;

¢ Ifthe product has not been used in accordance with directions and instructions in the user
manual;

* To damages or defects caused by accident, abuse, misuse or improper or inadequate
maintenance;

o To damages or defects caused by service or repair of the product performed by an
unauthorized service provider or by anyone other than Nekteck;

e To damages or defects occurred during commercial use, rental use, or any use for which
the product is not intended;

¢ To damages or defects exceeding the cost of the product.

1. Nekteck will not be liable for indirect, incidental, or consequential damages in connection

with the use of the product covered by this warranty.

2. This warranty extends only to the original consumer purchaser of the product and is not

transferable to any subsequent owner of the product regardless of whether the product is

transferred during the specified term of the warranty.

3. This warranty does not extend to products purchased from unauthorized sellers. Nekteck's

warranty extends only to products purchased from authorized sellers that are subject to

Nekteck's quality controls and have agreed to follow its quality controls.

4. Allimplied warranties are limited to the period of this limited warranty.

5. This warranty gives you specific legal rights and you may also have other rights which vary

from state to state. Some states do not allow the exclusion or limitation of incidental or conse

quential damages, so the above limitation or exclusion may not apply to you.
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6. If you discover that your product is defective within the specified warranty period, please
contact Customer Support via support@Nekteck.com. DO NOT dispose of your product
before contacting us. Once our Customer Support Team has approved your request, please
return the product with a copy of the invoice and order ID.

7. Every Nekteck product automatically includes a 1-year warranty. To make the customer

support process quick and easy, register your product online at www.Nekteck.com.

CORRECT DISPOSAL OF THIS PRODUCT(WASTE ELECTRICAL & ELECTRONIC EQUIPMENT)
1. This marking shown on the product indicates that it should not be disposed with other
house hold waste at the end of its life.

2. To prevent potential harm to the environment or to human health, please separate this
product from other types of wastes and recycle it responsibly.

3. When disposing this type of product, contact the retailer where product was purchased or
contact your local government office for details regarding how this item can be disposed in an
environmentally safe recycling center.

4. Business users should contact their supplier and check the terms and conditions of the
purchasing agreement. This product should not be mixed with other commercial wastes for

disposal. This product is free of hazardous materials.
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| CUSTOMER SERVICE

1.If you have any product questions or concerns, please don't hesitate to contact us directly
at support@neketck.com or visit our website at: support@neketck.com.

2. We have a hassle-free warranty and customer service team for satisfactory solutions to any
issue you might have.

@ Email: support@nekteck.com

We will reply to your message within 24 hours!
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