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Important Safety Instructions
To reduce the risk of injury or damage, please kindly read these safety
instructions before using, and carefully keep it for further reference.
Cautions
1.1 Please use this product according to the instructions. Any operation that
is not in accordance with this manual may cause damage to this product.
1.2 The product cannot be operated and used by children under 8 years old
or mentally impaired people. If it is necessary, please make sure you are
under the supervision of the guardian or somebody else. Please do not allow
children to ride on the product, or use the product as a toy.
1.3 Before using the product, please place the power cord and small items
on the floor to avoid the product being blocked during cleaning. The edges of
the carpet should be folded under the carpet. The hanging curtains, tablecloths, things like that, should not touch the floor.
1.4 If there is a suspended environment such as a stair, please firstly test
whether the product can detect the edge of the suspended area without
falling. If a protective fence is required at the edge of the suspended area to
prevent the product from falling, Please ensure that the protective facility will
not cause personal injury such as tripping.
1.5 Please ensure that the power supply voltage matches the voltage
marked on the charging base.
1.6 This product is an indoor and household item. Do not use it in outdoors.
1.7 Only use the original rechargeable battery and charging base provided
by the manufacturer. Non-rechargeable batteries are strictly prohibited. For
battery specifications, please refer to "Specifications".
1.8 When using the product, please ensure that the dust collector and filter
are installed in place.
1.9 Do not use the machine to clean objects more than 0.63inch/ 16mm in
diameter to prevent the suction port from being blocked.
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Dangerous
2.1 Do not use the product in an environment with open flames or fragile
items.
2.2 The working temperature range is -10℃ - 50℃, do not use it in low
temperature or high temperature environment.
2.3 Please do not place the hair, clothes, fingers and other parts of the
human body near the openings and moving parts of the product.
2.4 When in suction mode, do not use the product in a wet or stagnant
environment.
2.5 Do not allow the product to pick up any flammable items, such as
gasoline, printers or photocopiers and toner. Do not use the product in
cleaning areas with flammable items.
2.6 Do not allow the product to pick up any burning products, such as
cigarettes, matches, ashes and other items that may cause fire.
2.7 Do not place items on the suction port. Do not use it when the suction
port is blocked. Please clean up the dust, cotton wool and hair around the
suction port in time to ensure smooth air circulation of the suction port.
2.8 Please use the power cord carefully to avoid damage, do not use the
power cable to drag or lift the product and product charging base, do not use
the power cord as a handle, do not clamp the power cord in the door gap, do
not pull the power cord at sharp corners, do not allow the product to run on
the power cord, and the power cord should be kept away from any heat
sources.
Cautions
3.1 If the power cord is damaged, it should be replaced by a professional In
the manufacturer's maintenance department or similar department in order
to avoid danger.
3.2 Do not use a damaged charging stand.
3.3 Do not use damaged power cord or power socket to charge the product.
Do not use the product when it cannot work properly due to drop, damage,
outdoor use or water ingress. To avoid injury, the product should be repaired
by the manufacturer or its service department.
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Cautions
4.1 Before cleaning and maintaining the product, be sure to unplug it from
the power outlet and turn off the power switch.
4.2 Do not allow the robot to inhale liquids such as water, otherwise the
product may be damaged.
4.3 Do not disassemble the battery of this machine without permission.
4.4 Please clean up the tangled hair on the universal wheel and side brush
in time.
4.5 Please clean up the garbage in the dust box in time to prevent the
High-efficiency filter from being blocked, affecting the vacuuming effect.
4.6. Before discarding the product, please remove the product from the
charging base, turn off the power switch and remove the battery. Please
remove and discard the product battery according to the local laws and
regulations.
Dangerous
5.1 Even if the product is severely damaged, it is forbidden to incinerate the
product because the battery of the product may cause explosion.
5.2 If the product is not used for a long time, please power off the product.
5.3 Please check whether the charger and socket are properly connected,
other-wise, it may cause fire.
5.4 The power cord of the charger must be plugged and fastened, otherwise
it may cause electric shock, short circuit, smoke or fire.
5.5 Do not stand or sit on the robot, otherwise it may cause damage to the
robot or cause personal injury.
5.6 Do not touch the power cord of the appliance when your hands are wet,
otherwise it may cause electric shock.
5.7 Only authorized technicians can disassemble this product. Users are not
recommended to disassemble this product by themselves.
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About Your R3000 Robot Vacuum Cleaner
Package Contents

Robit R3000

Charging Base

Remote Control

Adapter

Cleaning Brush

Roller Brush
9

Side Brushes

Filter

Dust Collector

Product Diagram
Host chart

ON/OFF
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Infrared Receiving Sensor

Downward Sensor
Electrode Contact Pins

Universal Wheel

Side Brushes

Electrode Contact Pins
Side Brushes
Downward Sensor
Battery Cover
Driving Wheel

Downward Sensor
Driving Wheel
OFF

ON/OFF

Roller Brush

Dust Collector

Charging Dock

Signal Emission Area

Charging Indicator
Electrode Contact
Pins
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Remote Contorl

Display
Auto Cleaning Mode

Back to Charge

Direction and Time
Setting

ON/OFF

Clock Setting
Spot Cleaning Mode
Single Room
Cleaning Mode

Reservation Cleaning
Edge Cleaning Mode
Choosing Suction

(Under Single Room Cleaning and
Auto Cleaning Mode)

NOTE: Install a pair of AAA batteries before using the remote control for the first time, please make
sure the polarity of the battery is installed correctly. When using the remote control, please point to the robot
vacuum, the working distance is 0-5 meters.

Specifications
Host
Model

R3000

Input

19V 0.6A

Rated Voltage

14.4V

Rated Power

25W

Battery

DC14.4V Li-ion battery 2600mAh

Dust Box Capacity

500ML

Cleaning Time

120mins

Charging Time

5-6h

Input

DC19V 0.6A

Output

DC19V 0.6A
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Instruction of indicator light
LED indicator

Status

Breathing Orange

Charging

Solid Blue

Stand by/ Cleaning/ Fully Charged

Light off

Power Off
When the product is not on the charging base
and inactive within 5 minutes, the indicator
light will automatically turn off

Solid Orange

Low Power/ Searching Charging Dock

Breathing Red or Solid Red

The robot has a problem

Using Your R3000 Robot
Note Before Use
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Remove the power cords and small objects from the floor that may entangle
the robot.
The robot can cross the floor of 0.59inch/ 15mm heights and 15° inclination,
but it is not suitable for long-pile carpet. It is recommended to use on the
floor, tile and thin carpet. (Thinner than 0.3inch/ 0.8mm)
Keep the robot away from space lower than 2.4inch/ 80mm to prevent it from
being stuck.
R3000 robot has anti-drop sensors to prevent it from falling down from
heights. It is recommended to set up physical barriers to block off areas
where the robot may fall.

Preparations Before Use

Quick Start
Connect the charging base and put the remaining cables into the cable
storage box at the bottom of the charging base.

Reminder: Unsaved cables may trap the host
* Warmcleaned
being
or retrieved.

Place the Charging Base
Place the charging base on a hard, level surface and let it against the wall.

Remove objects within 3ft/ 1m
of the left and right side and
within 6ft/ 2m
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Connect the plug of the adapter to the power socket of the charging base,
and the other end to the wall socket.

Reminders: Make sure that the
* Warm
charging base is on when the power is

turned on, otherwise, the product cannot
be automatically recharged.

Install the side brushes properly

Turn on the button at the bottom of
the host (1 is turn on, 0 is turn off)

Activate the Robot Vacuum
Make sure that the Electrode Contact Pins on the charging base matches
the Electrode Contact Pins on the robot, and place the product on the
charging base. If successful, the product emits a series of beeps, once the
switch button is lit, the product can be used.
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Operations Guide

Start Cleaning
Press the once to activate the host.
Press the on the host or the
on the
remote control to start automatic cleaning.
AUTO

Stop Cleaning
Press the on the host or the on the remote
control to pause the robot vacuum being
cleaned.
If you want to continue cleaning, press the
on the host again or the on the remote
control.

Power Off
Press the

until the light of the host goes out.
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Cleaning Mode

Automatic Cleaning Mode
Press the on the main unit or the
on the remote control to start automatic cleaning.
If the battery is low before the cleaning is completed, the host will return
to the charging base for charging.
AUTO

Reminder: During the recharging process,
* Warm
there
may be a phenomenon that the charging base
cannot be found. At this time, the host will flash a
red light and beep for four times. Please put the
host manually into the charging base for charging.

Spot Cleaning Mode
Select the spot cleaning mode, the host rotates outward spirally, about 1 m
in diameter to focus on cleaning the local area, and then circle inward to the
starting point. In this mode, the machine increases suction power to provide
you with the best cleaning of the desired location. Place the machine in a
partially dirty place, and then press the
on the remote control.
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Max. Suction Cleaning Mode
In the automatic cleaning/single-room cleaning mode, by pressing the
on
the remote control, the main unit can increase the suction force power and
perform deeper cleaning at the maximum suction force. Vacuum suction
function is off by default.

Edge Cleaning Mode
Press the
on the remote control and sweep along the edges to ensure
sweeping along the walls and around the furniture legs.

Single Room Cleaning Mode
When a specific room needs to be cleaned, press the
remote control.

button on the

Tips: In this mode, the R3000 robot will stop after cleaning about 30
minutes. Please make sure the door is closed to prevent the R3000 from
leaving the room.
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Time and Schedule Cleaning
The host can make schedule settings for the cleaning time. The schedule
timing function can only be realized by the remote control. Before making the
schedule timing, please ensure that the time of the remote control is consistent with your local time.
When you set the clock or the schedule, please make sure that the remote
* Tips:
control is close to the machine.

Remote Control Display Time Setting
Press the
on the remote control. The setting in the time display starts to
flash.

Press the or to select the minute or hour setting. Press the
set the desired time.

Press the

or

to

again, after the clock is set, the machine will emit a "beep".
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Scheduled Cleaning Setting
Press the
on the remote control, and then start showing one hour in the
display to set the cleaning schedule.
Press the or to select the minute or hour setting. Press the or to
set the desired time.
Press the again, when the cleaning plan setting is completed, the
machine will emit a beep.

Cancel Scheduled Cleaning
Press the
on the remote control for about 4
seconds. When the scheduled cleaning plan
is canceled, the machine will make a beep.

Cleaning and Maintenance

In order to ensure the service life and the best cleaning performance of the
robot vacuum, please refer to the following instructions to clean and maintain
the robot vacuum parts.
Robot Part

Care Frequency

Replacement Frequency

Dust Collector

After each use

-

Filter

Once per week

Every 2 months

Roller Brush

Once per week

Every 6-12 months

Side Brushes

Once per month

Every 3-6 months

Roller Brush Protector

Once per month

Every 3-6 months

Sensor

Once per month

-

Electrode Contact Pins

Once per month

-

Universal Wheel

Once per month

-
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Clean Dust Box

2

1

1. Press the dust box release
button to remove it.

2. Open the lid of the dust box to
empty it.

Clean Filter

2

1

1. Pull the white label to remove
the filter.

2. Shake off the dust on the filter.
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Clean Side Brushes, Roller Brushes, Universal Wheels and
Sensors
1. Remove the roller brush and clean the dust suction channel with a cloth.

2. Clean the roller brush.
Remove the hair from the roller
brush with the cleaning tool
provided.

3. Remove the side brush. Clean
the side brush with a cloth.

4. Clean the universal wheel with
a cleaning brush.

5. Use a cleaning brush to clean
the dust on the sensor to ensure
the best performance.
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Trouble Shooting
When the machine breaks down, the red LED will flash or be always on
when the LED is broken, and it will be accompanied by a beeping sound.
Please refer to the following sounds and light flashing tips to solve the
problem of the robot vacuum. If you still can't handle it, please contact our
customer services at any time.

* Tips: For some faults, you can solve the problem by restarting the machine. To
restart the machine, press the switch on the bottom of the machine, you will hear a
beep, indicating that the restart was successful.
Prompt

Always Red

Flash Red

Cause

Solution

1 beep

There may be an obstacle stuck Restart after cleaning the side
in the side wheel
wheels

2 beeps

There may be an obstacle
stuck in the side brush

Restart after cleaning the side
brush

3 beeps

The fan may has an obstacle

Clean the dust box and fan,
then restart

4 beeps

There may be an obstacle
stuck in the roller brush

1 beep

Bumper may be held up

2 beeps

There are dirts on the downward sensor or the machine
is on a suspended ground/in
dark environment

Clean the down-ward sensor
of the machine, place the
machine on level ground,
and restart

3 beeps

The battery is low

Put the robot vacuum back to
the charging base for
charging
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Remove and clean the cover
and roller brush of the vacuum
and restart
Press the left, center and right
side of the anti-collision beam
with your hand to check
whether it can rebound
automatically

Prompt

Solution

The host cannot be
activated

1. Make sure the main switch at the bottom of the host
is turned on
2. Make sure the battery is fully charged
3. Replace the remote control with a pair of AAA batteries
4. Make sure the distance between the remote control and
the host is 0-5 meters
5. If the problem is not resolved, turn off the main switch at
the bottom of the host, and then turn it on again

Remote control fails

1. Replace the new battery and install it correctly
2. Make sure that the power switch of the host is turned on
and there is sufficient power to complete the operation

The host suddenly
suspends work

1. Check if the host is trapped by an obstacle
2. Check if the power is too low
3. If there is still a problem, turn off the main switch at the
bottom of the host and then turn it on again

The host does not
automatically clean
at the scheduled time

1. Make sure the host power switch is turned on
2. Make sure that the time displayed on the remote control
is consistent with the local time (AM/PM), and set the
time correctly. Check whether the host has enough
power to work (you can check the current indicator
status)

Weak suction power

1. Check whether there is an obstruction blocking the
suction port
2. Empty the dust box
3. Clean the filter
4. Check if the filter is wet, make sure the filter is completely
dry before use

The host cannot charge

1. Make sure the socket is charged and fully contacts the
electrode contact pins of the charging stand. When the
contact is good, you will hear a beep
2. Clean the electrode contact pins with a dry cloth

The host cannot return
to the charging dock

Remove obstacles within 1 meter on the left and right sides
of the charging base and within 2 meters in the front. The
charging base can be placed according to the instruction
manual. When the host is near the charging base, it will
return faster. If the charging base is located far away, the
host will need more time to return, please be patient and
wait for it to be recharged. If in the process of retrieving the
charge, the remaining power of the host is too low, it will
stop at the same place, the red light flashes, and there will
be four beeps

Roller brush does not
rotate

1. Check if the roller brush is installed correctly.
2. Clean the roller brush.

Abnormal running path

1. Clean the down-ward sensor with a dry cloth
2. Clean the drive wheel
3. Press the left, center and right side of the anti-collision
beam with your hand to check whether it can rebound
automatically
4. Turn off the power switch, restart the host
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Robit Customer Care

Ultra-long Warranty Promise from Robit
30-day money back guarantee for ANY reason for 30 days after the date of
purchase. Return your undamaged Robit product and receive a full refund
for ANY reason.
12-Month Limited Product Warranty for quality-related issues.
For 12 months after the date of purchase, we deal with all quality related
issues with a replacement or a limited refund.
Warm Tip: Be sure to use your product as directed.
Limitations
Our return and exchange service is limited to all purchases made from Robit
Direct on Amazon. If you purchased through a different retailer or other
stores, please contact them directly.
Unauthorized reselling of Robit Direct products is prohibited.
Warranty-related shipping costs can only be covered in the country of
purchase.
For orders over 30 days, the buyer is responsible for return shipping expenses. We will arrange the replacement shipment after our warehouse received
the returned item.
Thank you for choosing Robit.

Robit R3000 User Manual
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