
iPad Keyboard Case
User Manual

Every unit comes with a full 12 months warranty



*Make sure keyboard is fully charged when you connect it to your iPad. Charging 2-3 

hours �rst when you newly get it is advised.

*The keyboard is not waterproof. Please kindly pay attention to get away the keyboard 

from the water.

1.Find your iPad model number in settings:

1>> Settings>General>About

2>>Tap on the model number and a model number in the form of AXXXX will appear

2.Find your iPad model number AXXXX on the back of your iPad

Make sure you get right model keyboard 

iPad 9th Generation 10.2 inch 2021 (A2602/A2603/A2604/A2605)

iPad 8th Generation 10.2 inch 2020 (A2270/A2428/A2429)

iPad 7th Generation 10.2 inch 2019 (A2197/A2200/A2198)

iPad Air 10.5 inch 3rd Generation 2019 (A2152/A2153/A2123) 

iPad Pro 10.5 inch 2017 (A1701/A1709)

10.2/10.5 inch Hard Case Compatible iPad Model

iPad 6th Generation 2018 (A1893/A1954)

iPad 5th Generation 2017 (A1822/A1823)

iPad Pro 9. 7 inch 2016 (A1673/A1674/A1675)

iPad Air 2nd Generation (A1566/A1567) 

iPad Air 1st Generation (A1474/A1475/A1476)

9.7 inch Hard Case Compatible iPad Model
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Keys Function Introduction

For 9.7 inch Keyboard
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For 10.2/10.5 inch Keyboard

Remark：
1.Press Control+     on the keyboard to switch input in the iPad system, not system 

language.

2.fn+         can lock screen.

3. To type the character in above grey area, hold shift and press the desired character.

4.               +other keys can realise some uncommon special characters.

5.Some special short characters

   Cut                       Paste                       Select All                       Copy    



Load the iPad
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Remark:

2

Control



1.Power on keyboard, then keep pressing           for 2 sec, wireless indicator becomes 

�ashing blue that means the keyboard will be into pairing mode for 3 min.

For 10.2/10.5 inch Keyboard

For 9.7 inch Keyboard

2.Turn on Bluetooth function on your iPad via select "Settings/General/Bluetooth On"

3.Open the Bluetooth on your iPad, you will �nd "ipad. keyboard" on Bluetooth list, 

and click it, then there will be a notice "Bluetooth Pairing Request "ipad. Keyboard" 

would like to pair with your iPad", you can click "Pair".

4."Connected" means iPad and wireless keyboard connect successfully.

Wireless Connection
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1.Turn the keyboard on, the on/off button is on the right side of the gusset.Then press 

"fn" and "C", wireless indicator becomes �ashing blue that means the keyboard is into 

pairing mode for 3 min. 



1.Open the keyboard, when the battery indicator is �ashing orange, please charge the 

keyboard in time.

2.Insert the charging cable at the keyboard and usb port on the computer or power 

adapter, indicator becomes steady red light which shows the keyboard is charging.

3.The battery indicator of 9.7 inch keyboard will turn off once it’s fully charged. 

The battery indicator of 10.2/10.5 inch keyboard will turn green once it’s fully charged. 

(IMPROTANT)

4.The charging cable for 9.7 inch keyboard is micro usb cable, the charging cable for 

10.2/10.5 inch is type C cable.

2.Turn on Bluetooth function on your iPad via select "Settings/General/Bluetooth On"

3.Open the Bluetooth on your iPad, you will �nd "iPad Keyboard."on Bluetooth list. 

4.Choose "iPad Keyboard.", wireless signal light goes out which means connection is 

successful.

Tips: Bluetooth will automatically be connected when using next time.
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Questions about Charging

NOTICE: If you don’t use it normally, please charge the keyboard regularly, once a 

month is advised by NOKBABO.



1.Keyboard can’t connect to your iPad when you �rst get it.

Charge keyboard case �rst until it’s fully charged.

Please click "forget this device" to delete all the devices on your iPad Bluetooth list, then

restart your iPad and keyboard. Connect them again.

If the problem is still alive, please kindly contact seller.

2.Some characters can’t work.

Turn the keyboard off �rst and turn on it again. 

And you need to check below settings:

Settings/Accessibility/Touch/AssistiveTouch/AssistiveTouch Off

If the problem is still alive, please kindly contact seller.

3.Why I press A but get a Z.

Go to Settings/Keyboard/Keyboards/English(US)/QWERTY

4.Space bar problem-Space bar doesn’t work or Insert period.

Settings/Accessibility/Keyboards/Full Keyboard Access/Commands/(INTERACTION) 

Activate "Clear"

"." Shortcut is on in default status that double tapping the space bar will insert a period 

followed by a space, you can turn it off as below settings:

General/Keyboard/Hardware Keyboard/"." Shortcut off

5.Keyboard can’t hold a charge.

Please change another charging cable to test. If is still not workable, maybe there is 

problem with battery, please kindly contact after-sale team nokbabo@hotmail.com with 

your order ID for a new replacement. May it help to you. 

6.If there is delay after you press keys, please kindly check one of iPad Settings as below: 

Settings/Accessibility/Keyboards/Slow Keys Off 

Settings/Accessibility/Keyboards/Slow Keys On 0.1 Seconds 
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Troubleshooting



POWER CORD IN
THE WHITE BOX

9.Don’t know how to remove the case.

Please check the instruction video:https://youtu.be/DUff3FeOFTk 

 

If you have any issues or questions, please let us know ASAP! We would love to get you 

taken care of and happy right away! Every unit from NOKBABO comes with a full 12-month 

warranty, so you can relax and take comfort in your purchase. 

For the fastest & friendliest support, contact us via one of below contact methods. Our 

email support is open 24/7/365.

Email: nokbabo@hotmail.com

Facebook Page: NOKBABO

Contact us

7.If there is repeated characters after you press certain key, pleas kindly check one of iPad 

Settings as below: 

Settings/Accessibility/Keyboards/Key Repeat On 0.1 Seconds 

Settings/Accessibility/Keyboards/Key Repeat Off

8.Can’t �nd charging cable in package, you can see below picture. If there is no charging

cable in white box, just contact seller on Amazon or our after-sale email 

nokbabo@hotmail.com.

8


