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IMPORTANT SAFETY INSTRUCTIONS
     Caution - Electrically Operated Product

When using electrical appliances and products, basic safety 
precautions should always be followed, including the following:

1. Read and save these instructions. Retain packaging for repack 
and important product and safety information.
2. For household use only. Place Nailbot on a dry, even surface 
near an outlet to minimize safety risk. 
3. To protect against fire, electric shock, and injury to persons do 
not immerse product, cord, or plugs in water or other liquid. Do 
not handle product or accessories with wet hands. 
4. Not recommended for children under 8 years of age. As with 
all electrical products, precautions should be observed during 
handling and use to reduce the risk of electric shock. Do not use 
near water. Avoid contact with eyes and mouth. Close supervision 
is required and necessary when the product is used by or near 
children 12 years or younger.
5. Unplug from outlet when not in use.
6. Do not operate any product with a damaged Power Supply 
(including the Power Jack and Power Tip) or after the product 
malfunctions, or has been damaged in any manner. If issues 
persist, please email Preemadonna Inc. at 
contact@preemadonna.com.
7. Keep all loose articles of clothing, jewelry, hair, and other small 
items away from the print area to prevent injury.

Power Supply

Rated Input 
Voltage 

Rated Input 
Frequency

Rated Output 
Power

Limited 
Warranty

100-240V

50-60Hz

60W

1 Year

CONTAINS FCC ID: 2AA8B04 
 

For more instructional info & tips, visit www.nailbot.com
© 2021 Preemadonna Inc.| All Rights Reserved  

8. The use of accessory attachments not authorized by 
Preemadonna Inc. may result in fire, electric shock, or injury.
Only for use with Power Supply provided by Preemadonna Inc.  
9. Warning for Canvas Polish, Nailbot Primer and Top Coat:   
Flammable. Keep away from heat and flame. Avoid contact with 
eyes and mouth. Do not eat or drink. In case of contact with 
eyes, rinse immediately with plenty of water. In case of allergic 
reaction, stop using immediately and seek medical advice. In 
case of ingestion or contact with eyes or mouth, call Poison 
Control.
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1. In the Box 

Initial Hardware Set Up
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Nailbot 1

1

1

Quantity

Power Supply

Phone Cradle1

Nailbot Primer

1

Canvas Polish1

Top Coat

Ink Cartridge

2

1

Accessory Bag 

10 Alcohol Wipes

5 Lint Free Pads

Box Contents

Item

4 Photo Paper Sheets

Nailbot Power Supply Ink Cartridge

Phone Cradle Accessory Bag Polish, Primer, Top Coat

Lint Free PadsAlcohol Wipes Photo Paper 



2. Get to Know Your Nailbot

Finger GuideFinger CradlePower Jack

Power Button

Phone Cradle
 Slots

Ink Cartridge 
Carriage

Finger Shield

Take your Nailbot out of the packaging and get familiar with its features. Do not discard 
any part of the packaging as you will need it to safely store your Nailbot. 
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3. The Finger Shield
The Finger Shield is a small plastic piece 
in the center of your Nailbot that keeps 
obstructions from entering the print area. 
It is hinged so you can move it up and 
down when setting up or servicing your 
Nailbot. To begin, move the Finger Shield 
down and out of your way during setup.

4. Prep Your Nailbot
Gently remove the white tape on the upper right of your Nailbot. Next, remove the Ink 
Cartridge’s clear clip slowly. Do not discard this clip as it may be needed later. Ensure the 
bottom of the Ink Cartridge does not touch any surfaces. 

Finger Shield
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5. Insert Ink Cartridge
Using your left index finger, pull the Ink Cartridge Carriage towards the center of Nailbot 
and stop to the right of the Finger Guide. Insert the Ink Cartridge by tilting it upward and 
pushing it into its holder. When it is properly inserted, you will hear a click. Gently slide 
the Carriage all the way back to the right. Move the Finger Shield back up. 
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6. Power Up 
Insert the Power Supply’s Power Tip into the Nailbot’s Power Jack. Plug the 
Power Supply into a nearby electrical outlet. Wait a few seconds, then press 
the Power Button. It will light up white when powered on.

Power 
Jack 

Power Tip



7. Attach Phone Cradle

Open your phone’s camera app and turn your phone to the right. Your capture 
button should be on the left of your screen. Insert your phone into the cradle 
and adjust it so that the Finger Guide is on the middle of your camera’s screen.

Align the Phone Cradle’s legs with the slots on the Nailbot. Slide the cradle into the slots.

8. Phone Position 
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9. Phone Cradle Toggle
Not every phone will need to toggle its cradle to reach the correct position. Using your 
thumb, push the Toggle button on the bottom of your Phone Cradle in. Gently slide the 
cradle down until the Finger Guide is centered on your camera’s screen.   
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The Nailbot App
1. Download the App

Download the Nailbot app and follow the prompts to create your free account.

Finger Guide 
centered on 

camera screen



4. AR Section (Augmented Reality) 
Select a piece of art to print from the app. Ensure the Finger 
Shield is in the up position and place your finger in the Finger 
Cradle. Align the base of your nail bed with the bottom of the 
Finger Guide to enable AR. You will see your selected image on 
your nail. For more finger placement tips, see pages 11 and 15. 

3. Bluetooth Pairing 
Navigate to the Profile Section by selecting the top left Profile 
icon. Scroll down and select “Nailbot Pairing”. Your Nailbot should 
appear in the list. Select the check mark icon    . It will turn from 
gray to mint      and you will receive a confirmation pop-up when 
your Nailbot is connected to your device. 
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2. Explore the App
By selecting the Discover icon in the bottom left corner of the 
app, you can explore thousands of art collections and designs 
in the Discover Section.  



5. Adjust Art 
Select the arrow icon on the AR Section.
The Nail Settings Section will appear. 
Here, you can change the size, position, 
and flip your art. Changes will be reflected 
once you select the Save button.

6. Favorite Art and Create Playlist
From the Discover Section, navigate to the Library Section by selecting the Library 
icon on the bottom bar. Select your Favorites folder to view your favorited art. You can 
“Favorite” art by long-pressing it in the AR Section, or toggling to the Art Section and 
selecting the heart icon in the top right corner of each art design. Use the Toggle button 
to view your Playlists and create new ones. Playlists are personalized collections of art 
that you can curate. 

 8

Size
Position

Flip

Create New Playlist



7. Make Art 
Navigate to the Make Section by selecting the Make icon. Here, you can select a photo 
from your camera roll or capture a photo to use. From your selection, you can crop your 
art, draw on it, type on it, and use stickers or filters to customize your design. 

Take Photos

Your Camera Roll Select Cropping Shape

Use Stickers
Undo

Draw

Type
Filters
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After designing, click Save in the top right corner. You can find your previously made 
designs in the Library Section by selecting Library, then Make.  



1. Prep Your Nails
Thoroughly roll the Canvas Polish bottle between 
your palms. Apply two thin and even coats of the polish 
and let it dry completely. Other light-colored polishes 
may be used, but white produces the best results.

2. Prime Your Nails
Apply one thin coat of Primer on top of Canvas Polish. Wait 60 seconds for 
the Primer to turn completely matte and dry to the touch. If a non-white polish 
is used, expect the Primer to dry matte white on top of the colored polish.

Nail Prep & Printing
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4. Print
Select the piece of art you would like to print and tap the Print button in the bottom 
right corner. Record your print using the video icon on the right once it pops up. 
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3. Finger Placement
• Rest one finger flat on the foam piece of the Finger  
  Cradle. Keep your finger relaxed. 
• Don’t lift your finger or poke through the Finger Guide. 
• Align the base of your nail bed with the base of the  
  Finger Guide. Keep your finger even with the guide and
   
• Keep fingers outside of the Carriage area during printing.

Base of Finger 
Guide

Top of Finger 
Guide

Finger 
Cradle

still during printing. 
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5. Top Coat or Reprint
Once you love your print, apply one coat of Seal the Deal top coat to ensure that your 
design will last. If you used a different color polish as your base, apply two coats of Seal 
the Deal top coat evenly and the matte white primer will disappear. 

Do not seal if you’re unhappy with your print. Instead, erase it with 
an alcohol wipe. Reapply primer and wait 60 seconds to print again.

Seal the Deal 
over pink polish

Seal the Deal 
over Canvas Polish
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Troubleshooting & FAQs

1. Print Quality Issues 
•	 Why is my print streaky?
•	 Why is my print blurry?

•	 When should I change my Ink Cartridge?

•	 Why does Nailbot miss my nail when printing?
•	 Why is my Nailbot having trouble pairing?
•	 How do I use the Phone Cradle Toggle feature?

2. Common Questions

3. Support Questions 
•	 What does each Nailbot light ring color mean?
•	 Will Nailbot need a firmware update?



1. Take the cartridge out and inspect the nozzles. If 
it looks like there is streaking, take an included lint 
pad and gently swipe over the nozzles to remove the 
build-up. If the lint pad doesn’t remove the streak, you 
can try an alcohol wipe.

Print Quality Solutions 2. If you don’t have a lint pad or alcohol wipe, try 
using a clean paper towel. Gently drag your Ink 
Cartridge across a paper towel. A bright streak of blue, 
magenta, and yellow should be visible on the paper 
towel. This indicates that your Ink Cartridge is clean. 

Q: Why is my print streaky?

A: It’s possible that the nozzles in your Ink Cartridge 
are clogged. Often users haven’t waited for their 
Canvas Polish and primer to dry before printing and 
have pushed their nail too high, touching the 
cartridge nozzles. 

3. Place your Ink Cartridge back into your Nailbot 
and slide the Carriage all the way back to the right. 
Power on and re-pair your Nailbot to your mobile 
device. Slide a sheet of the included photo paper in 
the Finger Cradle and make sure it is visible within 
the Nailbot’s Finger Guide.
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Base of Finger 
Guide

Top of Finger 
Guide

Finger 
Cradle

Nail Position DO’s:

Nail Position DON’Ts:

Q: Why is my print blurry?

A: A blurry print could be due to poor polish 
application or poor finger placement. Follow these 
tips to ensure you get the right print every time.

Make sure your nails are prepped with both the 
Canvas Polish and Nailbot Primer. Make sure your 
nails are dry to the touch after both applications. 

4. Print 3-5 designs onto your Photo Paper. Check 
your prints for streaking or discoloration. Repeat 
these steps again if you notice any issues.

• Don’t push down on the Finger Cradle.
• Don’t lift finger up and through the Finger Guide.
• Don’t rest any fingers on top of Finger Guide. 

• Align the bottom of your nail bed with the bottom 
   of the Finger Guide. Place the Finger Shield up. 
• Rest your finger in the Finger Cradle so your nail 
   bed is flush with the Finger Guide.
• Keep all other fingers including thumb below the 
   Finger Guide and the Finger Shield. 



Q: Why does Nailbot miss my nail when printing?

For Small Nails: Resize to “Small” and “Bottom”. 
Place your finger in the Finger Cradle so that the nail 
bed is flush with the bottom of the Finger Guide. 

Q: When should I change my Ink Cartridge?

A: You can manually check your Ink Cartridge’s “Ink 
Levels” by navigating to the “Nailbot Settings” section 
in the Profile Section of the mobile app. 

Common Question & Solutions 

Make sure the artwork you are creating is a high
quality image. Nailbot is designed to print at ~600 
DPI resolution. Often prints are blurry because the 
images are not high enough in quality or the image 
is too detailed for Nailbot to capture accurately on 
such a small canvas.  
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Settings for small nails

Settings for medium nailsA: Here is an insider tip to print in the right spot every 
single time!

Small print on small pinkie nail  

For Medium or Large Nails: Resize to “Medium” or 
“Large” and set to either “Bottom” or “Center”. Place 
your finger in the Finger Cradle so that the nail bed is 
flush with the bottom of the Finger Guide. 

Medium print on large 
thumbnail



Support Questions & Solutions 
Q: What does each Nailbot light ring color mean?

WHITE LIGHT: Nailbot is on and working. 
This white light indicates that everything 
is running smoothly and correctly. 
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ORANGE LIGHT: This could be due to a 
missing Ink Cartridge, an incompatible Ink 
Cartridge that has been inserted into 
Nailbot, or an obstruction in the print area. 

Step 2. If the light ring returns to white, continue 
usage as normal. If the light ring turns red, refer to 
the next section on rebooting Nailbot.

Step 1. Check that there are no objects, hands or 
fingers in the way of the carriage. If so, remove them.

Q: Why is my Nailbot having trouble pairing?

A: If your Nailbot does not appear on the Nailbot 
Pairing list, ensure that Nailbot is on and Bluetooth is 
enabled in your phone settings. Make sure no other 
phone is paired to your Nailbot. Power off the Nailbot 
you want to pair to and then power it back on. Pair the 
Nailbot app to the Nailbot.

If you have multiple Nailbots in your house, make 
sure you are pairing to the correct Nailbot. Each 
Nailbot has a unique Nailbot Hardware Serial Number 
located on the bottom of your Nailbot. The last 5 digits 
of the Serial Number will correspond to the Nailbot 
Pairing list. 

If your Nailbot app is paired but you’re getting “Print 
Failed” messages, power off and unplug the Nailbot. 
Close out the Nailbot app. Power on Nailbot and 
re-open the Nailbot app. Pair the Nailbot app to the 
Nailbot. Make sure your phone has the latest version 
of the Nailbot app.

A: Adjust the Phone Cradle by pushing in the toggle 
button with your thumb and sliding the cradle until the 
Finger Guide is centered on your screen. If you are 
still having issues navigate to the Middle Section of 
the app and watch the “Phone Cradle Tips and 
Placement” video.

Q: How do I use the Phone Cradle Toggle Feature?



RED LIGHT: User Intervention 
Required - Reboot Nailbot Sequence
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A: If your Nailbot needs a firmware 
update - we will alert you via the 
Nailbot app. We don’t anticipate 
firmware updates occurring regularly 
and only in a much needed event. 
When Nailbot is going through a 
firmware update, it will flash 
multiple colors on the light ring. 
The Nailbot light will change colors 
from white, to orange, to blue until it 
turns off and completes the update.

Step 7. Gently push the Carriage back into place 
once a compatible Nailbot Ink Cartridge has been 
inserted.

Step 6. If a Nailbot Ink Cartridge was inserted, 
remove it from the Carriage and check that the clear 
clip has been removed. Reinsert it into the Carriage, 
making sure it clicks into place (see page 4). 

Step 5. If an Ink Cartridge has been inserted, remove 
the Ink Cartridge and check that it is a Nailbot Ink 
Cartridge. Only Nailbot Ink Cartridges are compatible 
with the Nailbot System - others do NOT work.

Step 4. If an Ink Cartridge is missing, insert a Nailbot 
Ink Cartridge.

Step 1. Check that there are no objects, hands or 
fingers in the way of the carriage. If so, remove them.Step 3. Power off Nailbot and pull the Carriage toward 

the center of Nailbot. Stop to the right of the Finger 
Guide (refer to page 4).

Step 2. Power off Nailbot and unplug the Power Tip 
from the Nailbot.

Step 3. Wait 10 seconds, then replug the Power Tip  
into the Nailbot Power Jack. 

Step 4. Power on Nailbot. If the light ring is white, 
continue usage as normal. If the light ring is still red, 
repeat steps 1-4. 

Step 8. Power on Nailbot. Check that the 
light ring is white, then continue usage.

Q: How do I use the Phone Cradle Toggle Feature? If the light ring remains orange, continue to Step 3.

Q: Will Nailbot need a firmware update?



Storage and Packing

2. Power off the Nailbot and remove the Power Tip 
from the Power Jack. Remove your mobile device 
from the Phone Cradle. Gently remove the Phone 
Cradle itself by pulling to the right until the legs are 
free from the Nailbot.

3. Wrap up your Power Supply and place it back in 
your Accessory Box. Your polishes and Phone Cradle 
can fit in your “Hello Beautiful” Accessory Bag.      

Power 
Supply 

Accessory 
Bag

4. Place your Nailbot and your Accessory Box back 
into the foam casing of your large Nailbot Box. Place 
the Cardboard Insert back on top of the Nailbot and 
close the lid on your box. Now you’re ready to travel 
with your Nailbot!  

1. Store your Nailbot on a dry
and flat surface where it will 
not easily be knocked over or 
come into contact with liquids. 
Surfaces such as desks and 
side tables work well. Unplug 
Nailbot when it is not in use. 
Leave the Ink Cartridge in 
the Nailbot when not in use. 
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Color in the doodles on your Nailbot box using colored 
pencils or crayons so it will look snazzy! Decorate and 
personalize your Nailbot using the included sticker 
pack! 
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Nailbot Pro Tips

@preemadonna

@nailbot

contact@preemadonna.com

Follow us on Tiktok, Instagram, and YouTube to 
stay up to date on all things Nailbot. Email us at 
contact@preemadonna.com for more support.The Middle Section of the Nailbot mobile app has 

FAQ videos to help answer common questions.

youtube.com/preemadonna

Middle Section

Purchase authorized replacement consumables 
including authorized Ink Cartridges or Nail Care 
Consumables (Canvas Polish, Nailbot Primer, Top 
Coat) on our website. Do not insert any unauthorized 
cartridges inside the Nailbot. You can access our store 
by selecting “Nailbot Store” in the Profile Section.



Company Notices

For more instructional info & tips, visit www.nailbot.com
© 2021 Preemadonna Inc.| All Rights Reserved  

Terms of Service:
Your use of the Nailbot system is governed by the 
Terms of Service and Privacy Policy listed at 
preemadonna.com/termsofservice. By using our Services, 
you accept and agree to be bound by these Terms. If you 
do not agree to be bound by these Terms, do not use the 
Services. 
Nailbot Hardware Serial Number:
The Nailbot Hardware is assigned with a Nailbot Hardware 
Serial Number. This number is located on the bottom label 
of the Nailbot Hardware. 
Support:
Please keep this Nailbot Set Up Guide for future use. Fix 
common Nailbot printer issues by visiting our FAQs on the 
website, watching the linked videos in the Nailbot mobile 
app, visiting our social media sites, or reviewing this manual.
Ingredient Information: 
Information is available for the ingredients used in the 
Nailbot system at preemadonna.com/ingredients. 
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Patents:
Preemadonna’s Nailbot System is protected by U.S. 
Patents 9,687,059, 10,470,546 and 10,477,937. Additional 
Patents are pending in the U.S. and elsewhere. 
Trademarks:
Nailbot and Preemadonna are registered trademarks of 
Preemadonna Inc. Android, Google Play and Android logo 
are registered trademarks of Google LLC in the United 
States and other countries and regions. iPhone, Apple 
and the Apple logo are registered trademarks of Apple Inc. 
in the United States and other countries and regions. 
Bluetooth is a trademark of Bluetooth Sig, Inc. in the United 
States and other countries and regions.

PDMN1221


