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ODK390
9-in—1 USB C Docking Station

User Manual

Thank you for choosing acer !

Please read this user manual carefully when using this
product.

Preface

Thank you for purchasing ACER products. For optimum
operation, please read this manual carefully before
using.

Model:
0ODK390

Item Name:
9-in-1 USB C Docking Station

Product List:

1x 9-in-1 USB C Docking Station
1 x User Manual
1 x Warranty Card

Compatibility

The 9-in-1 Intelligent Type-C Hub Docking Station is a
high-performance USB 3.1 hub that offers a range of
expansion options for your computer. Featuring a
total of 9 ports, including 3 USB A 3.1 ports, SD and
TF card ports, a Gigabit RJ45 port, a VGA port, a
4K/30Hz HDMI 2.0 port, and a powerful PD 100W Type
C charging port. Our USB-C Docking Station is
compatible with operating systems such as Windows,
Linux, Mac, providing greater flexibility and
convenience to enhance your computing experience.
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Name Function description

1 USB-C male Connecting the type-c interface

Support USB devices : mouse ,
keyboard , USB flash disk ,
mobile hard disk and other
USB-A 3.1 GEN1 female | data transmission.

5Gbps Transmission speed and
downward compatible with USB
3.0/USB2.0/USB 1.1

Support 1080P high-definition

5) VGA female video output
) Gigabit Ethernet port supporting
© RJ45 female 1000Mbps network connection.
53} " Support TF / micro SD and other
7 Micro 5D memory cards
@ sp Support SD / SDHC / SDXC and
s other memory cards
Support high-definition HDMI
9 4K@30Hz video output,
9 HDMI female downward compatible with 2K,
and support HDCP 1.4/2.2
a0 USB-C female Input : support 100W fast

charging

Material: Aluminum

Product weight: =839 / 0.18lb
Product size: 112mm*50mm*17mm /
4.4*1.97*0.67 inches

Cable length: 1770mm / 0.56ft

Operating temperature: 0°C-40°C

Product precautions

1.The PD power supply function requires a standard
PD power adapter to power the product and the
computer.

2.The charging is intermittent, Please check and
confirm that the interface of the type-c motherboard
of the computer and the plug of the power adapter
are in go.

3.When the TF / SD memory card needs to be
removed after the installation, please remove it
safely on the computer before pulling it out .

Do not pull it out by force to avoid data loss ,

disk error , damage ,etc.

4.When using a large mobile hard disk or solid

state hard disk , please connect the external power
adapter of the hard disk or connect the external
power supply of the computer to charge the computer.

5.When using the HDMI and VGA connector , make
sure your computer has the video output function.

6.Note: When VGA and HDMI are connected
simultaneously, only identical displays are supported
on two screens.
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7. The Gigabit network card of this product is plug and
play on Apple Mac OS and Win10 systems When it is
accessed for the first time on Win7 , Win8 and Win8.1
systems , you may be prompted to install the driver
automatically . (Please refer to page 6 for installation
instructions for the drivers.)

If you are using Microsoft's Windows 7 or Windows XP
operating systems and need to open a drive to install
drivers, follow these steps:

Insert the Drive: First, insert the CD, DVD, or USB drive
containing the drivers into your computer.

AutoRun: Typically, Windows will automatically detect

the newly inserted drive and initiate the AutoRun

program. If an AutoRun dialog box appears, you can

directly choose to install the driver from there.

Manually Open the Drive:

In Windows 7/XP, open "Computer" (or "My Computer")
and then double-click on the drive icon.

Locate Installation File: Find the installation file in the drive,
usually named "setup.exe" or "install.exe."

Run the Installer: Double-click the installation file and follow
the instructions to complete the driver installation.

Restart the Computer: After installation, restarting the
computer for the drivers to take effect.

Please note that Windows XP system may not support the
latest hardware and drivers. You can upgrade to Windows 10
or Windows 11 for better compatibility and security.

The following is an operational demonstration:

aHard disk
Loeal Disk (C :) Local Disk (D :)

4Devlces with removable storage (1)

CD dri :) RTL_L
M 0 bytes available, a total of TB2KB
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After-Sale Services

If you are not sure how to get your ACER product
working properly, please contact our friendly
support team at your free time for a quick
solution.

Customer Services: 978 230-8895(US)
Mon-Fri: 9am-6pm (EST)

Product Pictures:
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This device complies with part 15 of the FCC Rules.
Operation is subject to the following two
conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any
interference received, including interference that
may cause undesired operation.

This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection
against harmful interference in a residential
installation. This equipment generates, uses and
can radiate radio frequency energy and, if not
installed and used in accordance with the
instructions, may cause harmful interference to
radio communications. However, there is no
guarantee that interference will not occur in a
particular installation. If this equipment does
cause harmful interference to radio or television
reception, which can be determined by turning
the equipment off and on, the user is encouraged
to try to correct the interference by one or more of
the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment
and receiver.

- Connect the equipment into an outlet on a
circuit different from that to which the receiver
is connected.

- Consult the dealer or an experienced radio/TV
technician for help.

Changes or modifications not expressly approved
by the manufacturer could void the user authority,
which is granted by the Federal Communications
Commission, to operate this product.
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