Frequently Asked Questions

Support & Resources
How do I contact Customer Support?

Where can I get additional information and support?

If you need assistance, please reach out
to the Roxio Customer Support team using
the contact information provided below.

The answers to common questions about the product may
be found in this FAQ document. If you’re looking for even
more information, check out these additional resources
to learn more:
• User Guide | Access step-by-step instructions to install
the software and complete the most popular workﬂows.
• User Forum | Connect with other users to ask questions,
get tips and tricks, and browse additional FAQ.
• Knowledge Base | Browse our library of articles and
troubleshooting tips.
• In-Product Help | Most Easy CD & DVD Burning
components have an extensive, searchable Help Center.
Each Help Center includes step-by-step procedures
and answers to frequently asked questions. To access the
Help Center, click on the Help menu and choose Help.
To view context-sensitive Help for your current activity,
press F1.

Installation
What's included in the box?
Ÿ Getting Started Insert with installation instructions
Ÿ Software Disc
Do I need a serial key?
Yes, a serial key is required for installation of Easy CD & DVD Burning 2.
Ÿ If you purchased the box version, your serial key will be located on the disc sleeve
inside the box.
Ÿ If you purchased a digital download from Amazon, your serial key will be located
in Your Software Library within your Amazon account.

What are the System Requirements?
Ÿ Windows 11, Windows 10, Windows 8.x, Windows 7 SP1
Ÿ Multi-core processor highly recommended
Ÿ For data burning and copy, audio capture, and editing:
Intel 1.6GHz Pentium 4 Processor or AMD equivalent, 1GB RAM
Ÿ For video or photo editing, conversion, and playback:
Intel Pentium 4 2GHz processor or AMD equivalent and 2GB RAM
Ÿ 1024x768 DirectX 9.0c compatible graphics card with at least 16-bit color setting,
sound card, DVD-ROM drive
Ÿ Internet Explorer 7 and above
Ÿ Windows Media Player version 10 and above
Ÿ For burning and disc copy:
Ÿ MyDVD video disc authoring requires 64-bit OS
Ÿ DVD and BD copy, as well as video editing and authoring, may require a large amount
of free disk space, up to 10's of GBs
Ÿ Multimedia compliant CD, DVD recordable drive
Ÿ For video capture:
Ÿ OHCI compliant IEEE 1394 FireWire card for use with DV cameras or
Roxio Video Capture USB for analog sources
Ÿ Internet connection required for product installation, registration, product updates,
and some features.

For the most up-to-date system requirements, please check the Roxio website.
How do I check if my system is 64-bit?
Right-click My Computer and select Properties. It will be listed in System Type.
How do I install Easy CD & DVD Burning 2?
1. Close any open applications.
2. Insert the software disc into your DVD drive* or double-click the associated installation
ﬁle that
you downloaded.
3. When prompted, enter your serial key to register the product.
4. Follow the on-screen instructions to complete the installation.
* The installation will automatically launch on most systems when the disc is inserted. If it does not, please locate and run the ﬁle.

Note: An Internet connection is required for product installation and updates. Windows may ask for your permission
during the installation process. Please grant your permission when requested so the installation can be completed.

Can Easy CD & DVD Burning 2 be installed on more than one system?
Easy CD & DVD Burning 2 is licensed for single use and can only be installed on one system.
If you get a new computer, you can completely uninstall the software from your old system
and then install on your new system. For assistance in the transfer process, please reach out to
the Roxio Customer Support team.
Is an active Internet connection required to use the product?
An Internet connection is required for product installation, registration, product updates,
and some features. It is not required to run the software.

Pre-Launch Checklist
Before you begin:
Verify that your computer meets the minimum recommended system requirements
for optimal performance.
Ensure that the latest software updates are installed.
Check that your system drivers are up to date.
If you intend to burn discs, check that the ﬁrmware on your disc burning drive is also
up to date.

Common Questions
What ﬁle formats are compatible with Easy CD & DVD Burning 2?
Input Formats:
Ÿ Video: AVI, DV, HDV, DV-AVI, MPEG2, DVD-Video, DVR-MS, ASF, MOV, WMV,
MPEG2 Transport Stream, AVC (H.264), AVCHD1
Ÿ Audio: Audio CD, MP3, WAV, WMA, AAC, Ogg Vorbis, FLAC, M4a, MP4,
Playlists (WPL, ASX, M3U, PLS, XS)
Ÿ Image: JPG, PNG, TIFF, BMP, GIF
Output Formats:
Ÿ Video: MPEG2, WMV, WMV HD, AVC (H.264), AVCHD1
Ÿ Audio: MP3, WAV, WMA, Ogg Vorbis, FLAC, MPEG-1/2, M4a, M4b AAC,
Playlists (M3U, PLS, XSPF, WPL)
Ÿ Image: JPG, PNG, TIFF, BMP, GIF
Ÿ Video disc formats: DVD, Mini DVD, Blu-Ray2
Ÿ Data disc formats: CD-R/RW, DVD+R/RW, DVD-R/RW, DVD-R DL, DVD+R DL,
DVD-RAM, BD-R/RE, BD-R/RE DL
Ÿ Disc image formats: read ISO, C2D, BIN/CUE, and GI; write ISO
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AVCHD with AC-3 audio requires Windows 10
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Requires purchase of a separate Blu-ray plug-in from within the product to burn video to Blu-ray

What languages are supported?
Easy CD & DVD Burning 2 supports English, French, Italian, German, Spanish, Dutch,
and Japanese.
What CDs, DVDs, and Blu-rays can be copied?
The Copy Disc project can be used to copy almost any unencrypted CD, DVD, or Blu-ray disc.
Follow these guidelines for best results:
Ÿ Select a target disc that is the same size and format as the source disc.
Ÿ Make sure the disc format and speed are compatible with your recorder drive.
Ÿ If you plan to play your DVD or Blu-ray in a set-top disc player, make sure the disc
format and speed are compatible with the player. You may wish to experiment
with discs made by different manufacturers to determine which works best with
your player.

How does the disc copying process work?
If you have one disc recorder, Copy Disc will copy your master disc and store the data to a
temporary location on your hard drive. You will then be asked to insert a blank or rewritable disc,
and the data will be copied from your hard drive to the disc. To successfully copy a disc, your hard
drive must have enough space available to store this temporary ﬁle.
If you have more than one disc recorder, you can choose to copy your master disc directly to a
blank or rewritable disc in your second drive. Or you can stage the project to a temporary location
on your hard drive before burning it to a disc. Staging the project takes longer but can reduce the
chance of a burn failure with some drives.
Can I lock my disc after burning?
With Easy CD & DVD Burning 2, you can easily ﬁnalize discs to ensure it is compatible with the
largest number of drives and music players. When a write-once disc is closed, no new data or
music can be added to it. When a rewritable disc is closed, no new data or music can be added
to it unless the disc is erased.

Best Practices
Copy audio and video discs that are not copyright-protected.
Within each project, use discs that have the same capacity and format.
You may wish to review the contents of your discs before erasing them.
Once a disc is erased, the data that was on it cannot be recovered.
For best results, save your projects to ISO ﬁles before burning to disc
to ensure you have a complete ﬁle of your disc project saved digitally.
Tip! There is no limit to the amount of data you can add to a Burn Data Disc project.
This means it is possible to create a data ﬁle that contains more data than you will
be able to ﬁt on a disc. To avoid this potential problem, temporarily select a disc drive
from the Destination Selection list. Then insert a blank disc into the drive. You will now
be able to use the free space indicator to monitor the size of your project.

Troubleshooting
Serial key not registering
Make sure you have pasted or typed the correct serial key, and that you are using a serial key
provided by Roxio. It may help to paste your serial key into a basic text editor, such as Notepad.
Next, copy the serial key from the text editor, and paste it into the required ﬁeld. Ensure there
are no extra spaces. If you have uninstalled or reinstalled several times, you may have reached
the maximum number of times you can use the serial key to activate the product. If your serial
key is still not recognized by the software, please reach out to the Roxio Customer Support team
with your purchase information so we can investigate the issue.

Unable to copy commercial media
This product or software may be used to assist you in reproducing material in which you own
the copyright or have obtained permission to copy from the copyright owner. Unless you own
the copyright or have permission to copy from the copyright owner, you may be violating
copyright law and be subject to payment of damages and other remedies. If you are uncertain
about your rights, you should contact your legal advisor.
Commercial media – such as movies, TV shows, and music – are typically copyright-protected.
Easy CD & DVD Burning 2 will not capture and convert encrypted or copy-protected media.
Burn failures
If your recording fails or if some ﬁles could not be recorded, you will be notiﬁed in the project window.
Possible reasons for recording failure:
Ÿ If your source disc is scratched or contains dirt, dust, or ﬁngerprints, your disc reader
may not be able to read the information on the disc.
Ÿ In some projects, ﬁles may not be recorded because they were in use by another
application while the project was running.
Ÿ Recording to a disc is a resource-sensitive process. If anything interrupts the ﬂow
of data during the recording process, the recording may fail.
Ÿ When a disc is being recorded, the source and destination drives are constantly being
monitored by the recording software. If any of these drives are being used by
applications other than the recording application, the recording will fail.
Ÿ The destination disc is not writeable.
If you are getting recording errors:
Ÿ By default, your recordings will be burned at the maximum speed available for
your combination of drive and media. If you experience errors during recording,
try reducing the recorder speed.
Ÿ Close other applications running on your computer while recording.
Ÿ Make sure the format and speed rating of the disc you are using is compatible with
your disc recorder.
Ÿ Ensure the disc is clean before recording:
1. Remove all ﬁngerprints, dirt, and dust from the shiny side of your disc using
a nonabrasive cloth with a mild, nonabrasive soap solution.
2. Wipe the disc from the center to the edge of the disc.
3. Dry the disc completely.
Ÿ Try using a new blank disc.
Ÿ Try using a different manufacturer’s disc.
Ÿ Try using a different source drive.
Ÿ Try using your recorder as both the source and destination drive.
Note: If you still experience recording errors after trying these suggestions, refer to the recorder’s User Guide
for more information.

No Drive Detected error
If the currently selected drive is removed, the application will automatically choose the next
available drive. If no other drive can be found, the drive selection menu will display No drive
detected. If you add a disc drive to your computer, it will be available for use by Roxio Home
unless you are in the middle of burning a disc. In that case, the new drive will not be available
until you are ﬁnished burning the disc. You may need to cancel the recording and start again.

Canceling a project
Occasionally you may wish to cancel a project or simply start over. To cancel a project after
clicking the Go button, click Cancel on the progress indicator. Canceling a project after it starts
burning to a write-once DVD disc will result in an unusable disc. If you cancel a project after it
starts burning to a rewritable disc, you will need to erase the disc before you can use it again.
Repair your installation
If you suspect that your installation of Roxio Easy CD & DVD Burning 2 is corrupt, you may need
to repair it. To do this, close all applications, and open the Windows Control Panel. Right-click
the product name and select Uninstall/Change. In the Installation wizard, enable the Repair
option, and follow the instructions. This should ﬁx missing or corrupt ﬁles, shortcuts, and
registry entries.
Additional questions?
Still can't ﬁnd the answer you’re looking for? Our product experts are happy to assist you.
Contact the Roxio Customer Support team using the information provided below.
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