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1. Structure Diagram

①Inlet Cap
②Outlet Cap
③Lid
④Filter Cartridge
⑤Funnel
⑥Drinking Water Pitcher
⑦Reset Button
⑧Smart Reminder
⑨Grip handle

⑩Timer
a. Show the remaining life of filter.
b. Replacement reminder of filter expiration.

Accessory

Filter Cartridge

①

②

③

④

⑤

⑥

⑦

⑧

⑨

⑩

*Picture is only for reference.
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2. First-Use

1 2

Open the package and take out the product
Remove pitcher and filter from package, remove the bag 
and clean the pitcher.
Hand-wash pitcher, lid and funnel with a mild detergent. Do 
not use abrasive cleaners. 
TIP: Hand-wash pitcher, lid and water tank periodically. Do 
not wash in dishwasher. 

Firstly soak the filter 
Soak the cartridge in normal temperature water and 
gently shake it to remove air bubbles. After 10 
minutes, the filter is soaked and then removed. 

Fit the cartridge and filter 
Place the filter into the funnel and press to be sealed; 
Place the funnel into the pitcher, fill the funnel and 
dispose the first two rounds of filtered water.  

Timer starts
Press and hold the timer's START button for 3 seconds, 
then the timer's screen displays the frame flashing 3 times, 
releasing the START button when it stop flashing, and the 
timer turn on to start timing.
(If you need turn off the screen during use, you can repeat 
the above steps (press the START button for 3 seconds), 
and the last counted days will still be displayed when you 
turn it on again.)
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Tips: 
When the filter is first washed, the filtered water may be grayish black. This is the dissolution of activated 
carbon powder from inside of cartridge. It is a normal phenomenon and it can be used normally after 2 
times of filtration. Do not use it to drink. 
The cartridge filter contains granular active carbon and ion exchange resin. After transportation vibration, 
it may cause some fine carbon powder to leak on the surface. It is a normal phenomenon and it can be 
simply remove with pure water.

3. Instruction on use

Open the inlet cap, fill up with tap water which will be filtered and goes into drinking water pitcher, wait 
till upside water was filtered, you can then enjoy the clean and fresh drinking water.

Tips: The upper funnel capacity is 1L and  the capacity of the lower drinking water pitcher for filtered 
water is 1.7L.  It is not recommended to exceed the upper limit of capacity.

3



1 2

4. Cartridge Replacement

Recommendation: 
In order to maintain the performance and hygiene of the filter cartridge, it is recommended that you replace the filter 
every 2 months. If you have a large demand of water, or if the filtered water has a poor taste, it is recommended that 
you replace the filter immediately.

Follow the direction of the arrow and tilt the 
timer by one corner.

Replace a new timer.

1 2

Reset timer
After replacing filter, please press the button for 8 
seconds to reset the timer.

Repalce cartridge
When the timer shows 0 days, please replace the 
filter cartridge. Please repeat the step 1 as the new 
filter.

5. Timer Replacement
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1. We recommend that you store your filter pitcher system in the refrigerator to get cold, great-tasting 
water. If you would like to keep your filter pitcher system outside of the refrigerator, we recommend that 
you keep it in a cool area that is not in direct sunlight and replace any filtered water that has been left 
sitting for several days or more. This will help make sure you get refreshing, great-tasting water. 
2. The filter pitcher is suitable for normal temperature tap water. Do not use hot water or ice water as 
the water source.
3. Due to the nature of water, it is not recommended to drink the filtered water which was kept over 1 
day.
4. If you do not use the filter pitcher for some time, it is recommended that you remove the filter 
cartridge, empty & dry the pitcher. When used again, follow the first-use.
5. In order to ensure the normal operation of the product and the water quality, be sure to use the 
accessories and filter provided by us.
6. Please dispose the disassembled packaging promptly. Do not let young children touch or swallow.
7. Do not allow young children to operate, touch, approach, or pull the product.
8. Do not place flammable, explosive, volatile, and strong magnetic materials near the filter pitcher.
9. Do not disassemble, impact, crush or throw in fire.
10. Do not add hot water, ice cubes, other mixed liquids such as milk, juices, etc.

7. Precautions 

8. Troubleshooting

The product is a lightweight, small-sized water processor used to filter tap water. The quality of the 
effluent meets the requirements of the Standard for the Evaluation of Sanitary Safety and Function of 
Drinking Water Quality Processors - General Water Quality Processor (2001). 

6. Standard

Trouble

Check if the new filter is soaked 
for 10 minutes

Check the filter lifetime Replace new filter

Soak the filter for 10 minutes before use

Check Solution

Check the filter for air blocking Take out the filter, flip it upside down and shake it 
on both sides before reloading it into the funnel

Check that the funnel is installed in place Remove the funnel and reattach the cover

Check the timer is reset successfully Reset the timer

 

Slow or no 
flow rate

 

 

 

Leakage at side Check that the filter is installed in place Install the filter properly and use it 

Cover can't 
be tightened 

Timer doesn't
work

 

5



10. Description Products Hazardous Substances

9. Specification

Hazardous substance or element

This table is prepared according to SJ/T 11364.
O：The content of the hazardous substance in all homogeneous materials of the part is within the requirement, 
       specified in GB/T26572.

x : The content of the hazardous substance in a certain homogeneous material of the part exceeds the limit 
      specified in GB/T26572. 

       
     
      

The environment-friendly use period of this product is 10 years. Symbol shows on the left. 
The environment-friendly use period of replaceable parts may be different from the environment-friendly 
use period of product.The use period will be effective only when the product is used on the conditions 
described in this Instruction Manual. 

Part 
name Lead

(Pb)

Plastic Parts

Filter 
Cartridge 

Timer

Mercury
(Hg)

Hexavalent 
Chromium 

(Cr (VI))

Polybrominated 
diphenyl ethers

(PBDE)

Cadmium
(Cd)

○ ○ ○ ○ ○ ○
○ ○ ○ ○ ○ ○
× ○ ○ ○ ○ ○

Polybrominated 
biphenyls

(PBB)

Product Water Filter Pitcher Model No. VK-2001D

Dimension 273*110*260mm

596g

Inlet Pressure Water natural gravity

Inlet Tap waterNet Weight
(without filter)

4-40℃ Input Water TemperatureWorking Temperature 5-38℃
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ONE YEAR LIMITED WARRANTY
You should first read all instructions before attempting to use this product.
①This 1 year limited warranty applies to repair or replacement of product found to be defective 
in material or workmanship. 
   This warranty does not apply to damage resulting from commercial, abusive, unreasonable use 
or supplemental damage. Defects that are the result of normal wear and tear will not be 
considered manufacturing defects under this warranty. 
   Manufacturer is not liable for incidental or consequential damages of any nature, any implied 
warranty of merchantability or fitness for a particular purpose on this product is limited in duration 
to the duration of this warranty.
  Some jurisdictions do not allow the exclusion or limitation of incidental or consequential 
damages or limitations on how long an implied warranty lasts, so the above limitations or 
exclusions may not apply to you. 
    This warranty gives you specific legal rights, and you also may have other rights which vary 
from jurisdiction to jurisdiction. 
    This warranty applies only to the original purchaser of this product from the original date of 
purchase.
②At its option,  manufacturer will repair or replace this product if it is found to be defective in 
material or workmanship.
③This warranty does not cover damage resulting from any unauthorized attempts to repair or 
from any use not in accordance with the instruction manual.
④Please be sure to specify a model number located on the box and the back and bottom of your 
unit.
⑤All air and transportation charges are not covered by the warranty and are the responsibility of 
the customer.

NOTE: If you experience a problem, please contact consumer relations first or see your 
warranty. Do not return the product to the original place of purchase. Do not attempt to open 
the motor housing yourself, doing so may void your warranty and cause damage to the product, 
or personal injury.

11. Warranty
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