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Setting Up Your Portal

Before setting up your Portal, make sure to review our health and safety guidelines. A

Facebook account is required to set up your Portal.

To set up your Portal:

1. Place your Portal on a stable flat surface, like a tabletop or counter.
e Do not place your Portal near sinks, showers, pools or other areas where it

might get wet.
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e Do not place Portal where it may be tipped over easily.
2. Plug your Portal in with the included power cord.

e Plug the included power cord into Portal first, then into an appropriate
outlet.

e Make sure the included power cord is fully plugged into your Portal
before plugging it into an appropriate outlet.

e Your Portal works when connected to a rated AC power source with 100V to
240V AC at 50Hz to 60Hz. Please review our health and safety guidelines for
more information.

e Arrange any cables and cords so that people and pets are not likely to trip
over or accidentally pull on them as they move around or walk near the
Portal.

3. Follow the on-screen instructions to:
e Connect your Portal to Wi-Fi:
1. Select your Wi-Fi network.
2. Enter your Wi-Fi password and tap Join.
3. Tap Next.
e Log into your Facebook account.

e Complete the setup process.
During set up you can:

e Add accounts to your Portal.

e Set up Amazon Alexa.

e Give your Portal a name.

e Add your Facebook photos and videos to Superframe.

e Connect your Portal to your music accounts, like Spotify or Pandora.

Note: If you're having trouble using your Portal's touch screen during setup, learn more

about turning off accessibility options.

Was this article helpful?

{Yes’{No’
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Related Articles

How do | set up my Portal?

To set up your Portal, plug your Portal in to automatically turn it on, then follow the on-screen instructions to connect it to
Wi-Fi and log in to your Facebook account.

View Article

How does calling work on Portal?
With Portal, you can make and receive calls to and from your Facebook friends and Messenger connections.

View Article

Looking for something else?

Search help articles

Email Us

Response time: within a day

Chat With Us

Wait time: more than 30 minutes

Have Us Call You

Wait time: 5 minutes
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Get emails from Facebook about Portal and other Facebook hardware products. :]

Privacy Policy Cookies Terms of Service Terms of Sale Legal Ad Choices

©2019 Facebook, Inc. or its affiliates. All rights reserved. Facebook, Portal, Portal+ and the Facebook logo are trademarks of
Facebook, Inc. For sale in the United States only. Call friends and family anywhere in the world Messenger is available on their tablet
or smartphone. *Portal starting at $99 and Portal+ Bundle Offer: Begins 4/16/2019 (12:01 am EST) and ends 5/16/2019 (11:59 pm PST).
Valid on qualifying purchases at portal.facebook.com shipped within the 50 United States or D.C. Unless otherwise stated, cannot be
combined with other offers or discounts. Not valid on prior purchases and non-transferable. Not valid for cash or cash equivalent.
Limit four (4) devices per transaction. Facebook Technologies, LLC reserves the right to cancel or modify this offer at any time
without notice. Void where prohibited.
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