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Thank you for choosing us! To use the feeder correctly, please take a moment to
read this User Manual before you use the product.If any accessories are missing,
there are quality issues, or you have any questions about this feeder’s usage,
please feel free to contact us via support@oneisall.com

For more information, you can visit our website www.oneisall.com

We showcase buyer’s voice on our website regularly. You are welcome to record
and share your own experience of our products.

Use Precautions

1. Recommend for pets over 6 months old.

2. Indoor use. Avoid direct sunlight. Keep away from fire.

3. Use the attached adapter. Otherwise, the feeder may be damaged or fail to
work.

4. DO NOT soak the main machine in water.

5. To prevent pets from pushing over the feeder, we recommend to use against
the wall.

6. Children should use it under guidance.

7. Stop to use the desiccant bag if you find it is broken.

8. Please unplug the power cord and remove the batteries at the bottom if you
would like to stop using the feeder.
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LED Display Introduction

Current time or feeding time

The meal serial number, each
serial number means
different feeding time or
portions. You could set 6
meal a day.

Set the
current time

Manual feeding

Schedule the Record a
feeding plan message
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TIME SET FEEDPLAN FEED REC
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Feeding time set

The dial to adjust numbers or
press to confirm the settings.

Lock/unlock

like to feed your pet at this meal.
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PORTION |—l |—l H‘A
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The amount of kibbles you would Reset the feeder

Battery icon. The battery icon only show
if you use batteries as the power supply.

1. The feeder would lock itself if you don’t operate it and wait for 30 seconds.
2. Press and hold the dial for 3 seconds to unlock the feeder.

Assemble the Feeder

Please scan the QR code below to obtain
detailed assembly video for the cat feeder.
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Program Settings

You may need to know before setting:

If the feeder is locked, press and hold
the button for 3 seconds to unlock it.

Rotate to select menu and adjust
numbers.

TIME SET FEEDPLAN FEED REC

2
U

Current Time Setting

1. Rotate the dial to select the TIME
SET menu.

TIME SET FEEDPLAN FEED REC

3. Turn the dial to adjust the hour and
minute numbers. Click to confirm.

Tips:

d' o

Click for confirmation.

TIME SET FEEDPLAN FEED REC

2. Click the button to enter the current
time setting.

TIME SET FEEDPLAN FEED REC

TIME SET FEEDPLAN FEED REC

N
VUt

You need to confirm the numbers of hours and minutes separately.

If you set the feeding plan without setting the current time, it will lead to
inaccurate feeding, because the time may pass.

- 03—



Feed Plan Settings

1. Rotate the dial to select the FEED 2. Turn the dial to select the feed serial
PLAN menu. Click to enter the feed number.and click the dial to confirm it.
settings.

3. Turn the dial to adjust the hour and 4. Turn the dial to adjust the portion
minute numbers. Click to confirm them.  number. Click the dial to confirm it.

TIME SET FEEDPLAN FEED REC TIME SET FEEDPLAN FEED REC

5. Repeat 2-4 if you need to set up the 6. To return to the main menu, DO
next meal. NOT touch the dial and wait for 10
seconds.

TIME SET FEEDPLAN FEED REC

Tips:
1. The PORTION number shown on the display means the amount for each bowl.

2. It Does Not support to deliver different portions to each bowl.
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Manual Feeding Setting

1. Rotate the dial to select the 2. Click it to release 1 portion of food.
FEED menu.

Note:
When the FEED menu flashes, click the dial for multiple times within 1 second to
release more portions.

Record A Message

1. Turn the dial to REC menu. Click 2. Press and hold the dial, speak to the
it to enter the record setting. microphone.

9)))
3. When the recording is over, 4. You can repeat 1-3 to change the
release the dial and the feeder will recording.

automatically play the previous
recording as a preview.

(@

1. You can record a message within 10 seconds.
2. During the recording process, the feeder displays a 10-second countdown.
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Reset the Feeder

1. Rotate the dial to select ¢©).

2. Press and hold for 7 seconds to restore ‘
the device to factory settings. ©

Tips:
You will hear 2 sounds of Beep when the feeder restore to factory.

Statement for LED Display

1. When setting the feeder, if there is no 2. No button for Locking. Do Not
operation within 10 seconds, the feeder operate and wait for 30 seconds, the
would back to standby automatically. feeder would lock automatically.

TIME SET FEEDPLAN FEED REC TIME SET FEEDPLAN FEED REC

In standby, unlocked.

3. When using batteries only, if you do 4. The feeder uses a 12-hour clock.
not operate, the display would be off
within 30 seconds.
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5. The battery icon only occurs when 6. The meal serial number would be off
using the battery as the only power when the plan execution is completed.
supply. The icon would flash when the It would lights up again at 12:00 AM.
battery gets low.

i

The Desired Amount of Kibbles

Note: The amount of every portion is not adjustable. Pet owners should adjust
the number of portions based on their pet's daily meals and appropriate amount
per meal.

The size of the kibble we used in our lab: 0.3 inch. Here's the data from our

experiment

Cup Portion Gram oz ml
116 1 10 0.35 10
1/8 2 20 0.7 20
/4 3 30 1.05 30
13 4 40 1.4 40
1/2 6 60 21 60
1 12 120 4.2 120

This data is for reference only. You need to test out the right amount for your pet,
based on the dry food you used.

Tips:

1. The PORTION number shown on the display means the amount for each bowl.

2. It Does Not support to deliver different portions to each bowl.
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Here are the steps:

1. In the following steps, let's assume that your two pets eat the same amount.
2. For example, %2 cup equals to 6 portions, so ¥4 cup would equals to 3 portions.

=

i 1 % cup = oD 6 portions
Y S Y
i | Yacup = EBEBEB 3 portions

3. Set the portion number to 3.

4. Measure the delivered kibbles. If the 5. Otherwise, adjust the portion number
kibbles are measured as the amount to let it get close to the desired amount.
you need, it means this setting is OK.

1/8 cup?
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Tips for Cleaning

Please scan the QR code below for a detailed cleaning video of the cat feeder.

Specification

Model: PFD-002

Product Size: 7.4x7.2x9.9in

Capacity: 20 Cups (4.7 Ib dry food)

Portion Size: 6 Portions=1/2 Cup=55 G

Material: ABS+304 stainless steel

Input: 5V DC/1A

Food: Dry food, less than 0.5 inch in diameter
Power Supply: Cord suggested/batteries for backup
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Troubleshooting

Please attach your troubleshooting and order ID, contact us via email
support@oneisall.com. We would help you solve the problem fast.

Problems

The feeder can not work

Desiccant Replacement

The dial do not work

Food stuck or show
E-01 error code

LED Display is off

Solutions
Check if the cord connected well.

Do not use batteries, use another type-C charging
cord to see if the feeder works.

Unplug the cord and use new batteries to see if it
works.

Email us:support@oneisall.com

Try to press and hold it for 3 seconds to unlock the
feeder.

Make sure the kibble size less than 0.5 inch in
diameter.

Check if the tank and food outlet keeps dry.
Check if the food keeps dry and fresh.

If the food stop in the outlet, clean it.

If you use without cord, replace the batteries.

When using the battery as the only power source,
the screen would be off to save electricity. But the
feeder would work normally.
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Contact Us

WE ARE READY TO HELP

oneisall offers a standard 2-year warranty. If you have any issues with your oneisall
product, please do not hesitate to contact us. Be sure to include your proof of
purchase, model number, and any relevant photos or videos in your message to
expedite the process. Our oneisall support team is available 7 days a week and will
respond to your inquiry within 24 hours. Thank you for choosing oneisall.

Please note that the oneisall warranty does not apply to used products or purchas-
es made from unauthorized sellers. It's important to be aware that the warranty

also does not cover consumable parts such as blades, guards, filters, brushes, and
similar items. These parts may require regular replacement or maintenance.

support@oneisall.com
© +1877-522-8578 (US) Mon-Fri 8am-5pm(PST)
www.oneisall.com
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