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Model:  ASD-270-SSLQ

SN: AL69



Congratulations on being the proud owner 
of your new Secura product. We believe in 
manufacturing only the highest quality kitchen, 
home and personal care products for our 
customers. We are a U.S.-based manufacturer 
and all our products meet strict standards for 
manufacturing, safety and performance.

We also believe in providing the best customer 
service and support in the industry. That is 
why we offer a 2-year warranty on this product 
that ensures your satisfaction - so you can 
enjoy it for years to come.

If you have questions or need assistance, 
please email CustomerCare@thesecura.com. 
For fastest response, please include product 
name and model #, proof of original purchase, 
complete contact information, and detailed 
information about the issue, including pictures 
when applicable.

Your feedback and suggestions are also 
important to us, so please email them to us at 
CustomerCare@thesecura.com.

The Secura Team

Welcome to the Secura Family!



The material in this publication is protected under 
International and Federal Copyright Laws and 
Treaties, and as such, any unauthorized reprint or 
use of this material is strictly prohibited.
  
No part of this book may be reproduced or transmitted 
in any form without the written permission of the 
author, except for the inclusion of brief quotations in a 
review.
  
Reproduction or translation of any part of this work 
without the express permission of the copyright 
holder is against the law.

Copyright 2024 Secura, Inc. All rights reserved.
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Automatic Soap Dispenser

To protect and extend the life of your 
product, please read and follow all of the 
information in this manual before using 
and save it for future reference.

IMPORTANT SAFEGUARDS
When using this dispenser, basic safety precautions should 
always be followed, including the following:

Place the dispenser on a  at, level surface.1. 
When adding liquid soap or installing the dispenser, do 2. 
not tilt to avoid liquid flowing out.
Always keep the dispenser straight and upright. Do not 3. 
turn the dispenser upside down when it has liquid soap 
inside.
Do not use viscous liquids or liquid soap that containing 
granules, powders, emulsions, or other impurities as they 
may cause clogging and damage the dispenser.

4. 

Do not rinse the dispenser or immerse it in water. Avoid
placing this product in areas where it could become
covered in water. Keep the button and charging port dry.

5. 

If the sensing area is blocked, the indicator light will 
continually flash. Turn off the dispenser, wipe the sensor 
area, then turn on the dispenser again.

6. 

Do not block the spout with hands or objects.7. 
This product is for indoor use. Do not place it in a high
temperature environment or close to heat sources or
under direct sunlight. Exposure to direct sunlight or
strong light will destroy the infrared sensor system.
The operating temperature range should be 40-104 °F.
Do not use or charge the dispenser in places with high
humidity, such as bathrooms. Doing so may result in
electric shock, injury, fire, and charger damage.

8. 

Turn off the dispenser  rst when you need to clean it to 9. 
prevent dispensing accidentally.
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FOR HOUSEHOLD USE ONLY 

SAVE THESE INSTRUCTIONS

Only use a standard 5V 1A power supply, like a
regular 5V phone charger. Do not use a fast charger.

10. 

Close supervision is necessary when the dispenser is 11. 
used by or near children. Avoid contact of soap with 
eyes or eating by mistake. 
Keep the manual for future reference.12. 
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Automatic Soap Dispenser

The Secura automatic soap dispenser offers a high level
of convenience and hygiene for indoor use. It features a
sensitive motion sensor that quickly dispenses one of three
preset soap amounts—1g, 2g, or 3g—in just 0.4 seconds
when it detects movement. Perfect for maintaining
cleanliness with minimal effort! The precise pump and rapid
response time make this dispenser ideal for your kitchen 
and bathroom.

Innovatively designed, it features a smart liquid level sensor
and indicator, ensuring you’re always notified when it's time
to refill the 9.1 oz soap tank. The tank itself boasts a wide
filling port, making refills quick and easy.

Crafted from high-quality ABS and fingerprint-resistant 304
stainless steel, the dispenser is both durable and stylish.
Its built-in 750mAh rechargeable battery ensures long-lasting
performance, providing a clean and convenient user
experience.

Choose our automatic soap dispenser for a healthier, more
hygienic lifestyle!

PRODUCT OVERVIEW
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PARTS INFORMATION

1. Spout
2. Sensor
3. Indicator Light
4. Stainless Steel Housing
5. Liquid Soap Tank
6. ON/OFF Button
7. Charging Port
8. Top Cover Type C Charging Cable
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PRODUCT FEATURES
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Automatic Soap Dispenser

Liquid Low-Level
Indicator

Touchless 0.4s Instant
Dispensing

Anti-fingerprint IPX4 Repels
splashing water
from any angle

Type-C
Charging
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HOW TO USE

Charging the Dispenser:1. 
• Slide open the top cover. Fully
  charge the dispenser using a
  standard 5V 1A power supply,
  like a regular 5V phone charger
  (do not use a fast charger) before
  first use.

• Charging takes approximately 3 to 3.5 hours, depending
  on the remaining battery level. The green indicator light
  will turn on when fully charged. Do not charge the dispenser
  for more than 5 hours.

Filling the Soap Tank:2. 
• Rotate the liquid soap tank clockwise to disconnect it from
  the dispenser housing.

• Fill the tank with liquid soap. Do not use foaming soap. Do 
  not fill the soap tank with flammable liquids or aggressive
  chemicals, such as gasoline, alcohol, bleach, or strong acids.

• Rotate the tank counterclockwise to secure it to the
  dispenser.

Liquid
Soap

• Do not tilt or turn the dispenser upside down when it
  contains liquid soap.

• To ensure safety, turn off the dispenser before recharging.
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Turning On the Dispenser:3. 

Dispensing Liquid Soap:4. 

≤1.97 in

Automatic Soap Dispenser

• Press the ON/OFF button for 1 second to turn on the
  dispenser.

• The white indicator light will flash
  once, twice, or three times, indicating
  the last used dispensing volume, as
  the machine has a memory function.

• Adjust the dispensing volume by
  pressing the ON/OFF button once,
  twice or three times:

Once for Level One (small volume)

Twice for Level Two (medium volume)

Three times for Level Three (high volume)

• The dispenser enters standby mode when not in use; 
  there's no need to power it off.

• Place your hand underneath the 
  sensor (distance ≤1.97 inches). The 
  dispenser will begin to dispense 
  liquid soap.

Note:
For first-time use, it may take up to five
pumps before liquid soap reaches the spout.

• Rotate the liquid soap tank clockwise to open, and 
  counterclockwise to close.
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Turning Off the Dispenser:6

Indicator Light Status

. 
• To ensure safety, turn off the dispenser before
  charging.

Operation Status Indicator Light

Turning On Flash white once, twice, or three
times, indicating dispensing volume.

• Press and hold the ON/OFF button for one second. The
  red indicator light will flash and then turn off, indicating
  that the dispenser is off.

Turning Off Red light turns on then off.
Dispensing Flash white once.

Low Battery
Flash red during dispensing.
Flash red every five seconds during
standby.

Charging Battery Flash red.
Fully Charged Green light turns on.
Low-level Liquid
Soap Flash orange during dispensing.

• When the dispenser has low battery,
  the red indicator light will flash to notify
  you to recharge the dispenser.

Refilling and Recharging Indicators:5. 
• When the liquid soap in the tank is
  running low, the orange indicator light
  will flash to notify you to refill the
  liquid soap.
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Automatic Soap Dispenser

CLEANING AND CARE

Soap Usage:1. 
• Use regular liquid soap. Do not use foaming soap.

• Fill the tank with liquid soap. Do not use foaming soap. Do
  not fill the soap tank with flammable liquids or aggressive
  chemicals, such as gasoline, alcohol, bleach, or strong
  acids.

Placement of the Dispenser:2. 
• Do not position the dispenser on surfaces that are highly
  reflective, under direct sunlight, or near other objects.

• Turn off the dispenser before moving it to prevent
  accidental dispensing.

Cleaning the Sensor:3. 
• Turn off the dispenser. Clean the sensor carefully with a
  damp cloth.

Cleaning the Housing:4. 
• Turn off the dispenser. Gently wipe the surface with a
  damp cloth.

• Do not use cleaners with chlorides, such as bleach, to
  avoid rusting the stainless steel housing.

Long-term Storage:5. 
• Empty the soap from the tank completely. Add warm water
  (100°F) to the soap tank. Use the dispenser as usual until
  there is no water inside the tank. Clean the tank with a dry,
  soft towel.

• Charge the dispenser before storage.
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Repairs:6. 
• If the dispenser malfunctions or stops working, do not
  attempt to repair the device yourself.

• Charge at least once every three months to maintain 
  battery life.

• Contact customer service for assistance.

• Store in a dry and cool place.
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Automatic Soap Dispenser

TROUBLESHOOTING GUIDE
Problem Possible Cause Solution

The dispenser 
cannot be 
turned on

No power Charge the battery 

The dispenser 
cannot be 
charged. No 
flashing red 
light while 
charging.

Ensure the power 
supply, like the phone 
charger is working and 
rated at 5 V and 1A. 
Make sure the dispenser 
is turned off before
charging.

No power. After charging five
minutes, the red 
indicator light will flash.

Loose connection 
or damaged 
charging cable.

Make sure the 
charging cable is 
securely connected to 
the charging port and 
phone charger. Use a 
new charging cable.

Power supply not 
working.

The dispenser 
cannot 
dispense soap 
after charging.

Refill the tank with
liquid soap.

Liquid soap has 
been used up.

Place your hand within 
0-1.97 inches below the 
sensor.

Your hand is too 
far away from the 
sensor.

Turn off the dispenser, 
then clean the sensor 
area using a soft 
damp cloth.

The sensor area 
is dirty.

Choose a liquid soap 
with a lower viscosity.

The liquid soap is
too thick. 

Add warm water
 (100°F) to the soap 
tank. Use the dispenser 
as usual, repeating 
10-15 times to clean it.

The liquid soap 
has coagulated 
due to evaporation 
from not being 
used for a long time.



Problem Possible Cause Solution
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SPECIFICATIONS
Model
Material
Sensor Speed
Sensor Distance

Charging Time
Charging Voltage
Liquid Soap Tank 
Capacity
Battery Capacity
Product Weight

Water Resistant Level

Product Dimension

ASD-270-SSLQ
ABS + 304 Stainless Steel
0.4 seconds
1.97 inches (5 cm)
Press ON/OFF button once, 
twice, or three times for Level 
One (small volume: 1 gram), 
Level Two (medium volume: 
2 grams), or Level Three 
(high volume: 3 grams)
3-3.5 hrs
5V 1A
9.1 fl oz (270 ml)

750 mAh
12.9 oz (366 g)
IPX4 Protection from
splashed water
7.3x2.8x4.1 inches 
(184.3x70.2x105.1 mm)

Volume Control

Indicator light 
keeps flashing.

Something has 
blocked the 
sensing area.

Wipe the sensor area 
after turning off, using 
a soft damp cloth.



If you have any any questions or need assistance, please 
contact our customer service department at 888-792-2360 
(North America) or e-mail us at CustomerCare@thesecura.
com Please read the operating instructions before using 
this product.
Please keep the original box and packaging materials in the 
event that service is required.

CONTACT

DISPOSAL
When this appliance has reached the end of its 
life, please dispose of the unit properly.
This and other electrical appliances contain 
valuable materials that can be recycled. 
Electronic waste may be harmful to our 

environment if not disposed of properly.
We ask that you follow your governing agency's rules 
and regulations when disposing of electronic appliances. 
Please  nd an authorized recycling facility near you.
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Automatic Soap Dispenser
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Manufacturer’s Limited Warranty

Secura, Inc.
CustomerCare@thesecura.com 

Lake Forest, California

The Manufacturer of this product warrants to the original 
purchaser of this product that this product will be free from 
defects in material and workmanship under normal use and 
service for 2 years from date of purchase. Manufacturer 
will, at its option, repair or replace with a new or 
refurbished product. Providing a replacement product does 
not renew or extend the warranty period from the original 
date of purchase. The Manufacturer reserves the right, 
before having any obligation under this limited warranty, to 
inspect the product, and all costs of shipping the product 
for inspection and warranty service shall be borne solely by 
the purchaser.

For the fastest processing of a warranty claim, the 
Purchaser should e-mail CustomerCare@thesecura.
com and include the product name and model #, proof 
of original purchase, complete contact information, and 
detailed information about the issue, including pictures 
when applicable.

The manufacturer’s limited warranty is valid only in 
accordance with the following conditions:

The product is purchased directly from manufacturer or 1. 
an authorized reseller or distributor.
Only the original purchaser is covered by this warranty. 2. 
This warranty is not transferable.
Product is for personal use only. This warranty is void 3. 
if the product is used in a commercial or institutional 
establishment.
This warranty does not cover normal wear and tear or 4. 
damage caused by misuse, abuse, negligence, accident, 

r.
Purchaser must present acceptable proof of purchase 5. 
for the product.

6. 
may also have other rights which vary from state to 
state.





Secura, Inc.
888-792-2360 (North America)

CustomerCare@thesecura.com

Lake Forest, California

Designed in California

www.thesecura.com

All information current at time of printing. NA-EN-080724

For the fastest processing of a warranty claim, the owner 
should e-mail CustomerCare@thesecura.com and include 
the product name and model #, proof of original purchase, 

complete contact information, and detailed information about 
the issue, including pictures when applicable.

Secura Bestsellers

Duxtop Professional 
Stainless Steel Cookware

Duxtop 1800W LCD 
Induction Cooktop

Duxtop Portable 1800W 
Induction Cooktop

Secura 1800W Electric 
Deep Fryer

Secura Electronic 
Visual Timer

Secura Mechanical 
Visual Timer

Secura Automatic 
Soap Dispenser

Secura Electric 
Wine Opener

Secura French Press 
Coffee Maker

Secura Detachable Milk 
Frother Upgraded

Secura Electric Coffee 
and Spice Grinder

Secura 4-in-1 Electric 
Milk Frother


