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FAN SUPPORT

For all questions about your ceiling fan, please read all included safety instructions, installation
procedures, troubleshooting guidelines and warranty information before starting installation.
For missing parts or general inquiries call our trained technical staff at:

1-877-770-5727 (Mon-Fri 8:00AM-5:00PM (PT))

Email: service@linkind.com

GET SMART

This Linkind Smart Fan is:

5;'2 Mmatter Matter enabled for seamless connectivity and interoperability

twm.ks i\iDOtJ Compatible with our AiDot app

N
Q Coordinate with smart devices for voice-activated control
—| Quiet, reliable, and up to 70% more efficient than AC motor fans
Warm Cool With a full-spectrum light from 1800K to 6500K, it offers ultra-wide tones from
=—— warm white to cool white, allowing you to adjust the light to your desired tone
1800K ~ 6500K . .
and brightness for daily needs.
Customize multiple zones with flowing colors, break through the limitation of
G AuraScape”™ single lamps, bring exquisite visual effects and enhance comfort and

atmosphere.

The AiDot app synchronizes seamlessly with smart home devices you already own:
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SAFETY INSTRUCTIONS

1. To reduce the risk of electric shock, ensure power is turned off at the circuit breaker or fuse box
pefore you begin.

2. All wiring must comply with the National Electrical Code ANSI/NFPA 70 and local electrical codes.
Electrical installation should be conducted by a licensed and qualified electrician.

3. Toreduce therisk of fire, electric shock, or personal injury, mount the fan to an outlet box marked as
acceptable for fan support of 35 Ibs (15.9 kg) or less, and use the mounting screws provided with the
outlet box. Most outlet boxes commonly used to support lighting fixtures are not suitable for fan
supportand may need to be replaced. Consult a qualified electrician if in doubt. The ceiling -
attachment hardware (e.g., hooks or other devices) must be strong enough to withstand 4 times the
weight of the ceiling fan.

4. Toreduce the risk of injury to people, install the fan so that the blades are at least 7 ft (2.1m) above
the floor.

5. Do not place objects in the path of the blades.

6. To avoid personal injury or damage to the fan and other items, use caution when working around or
cleaning the fan.

7. After making electrical connections, turn the spliced conductors upward and carefully push them
into the outlet box. Spread the wires apart, placing the grounded conductor and the equipment -
grounding conductor on one side of the outlet box, and the ungrounded conductor on the other side.
8. All setscrews must be checked and retightened as needed before installation. To reduce the risk of
injury, the fan is not intended for use by people (including children) with reduced physical, sensory, or
mental capabilities, or with a lack of experience and knowledge, unless they are supervised or
instructed in its use by a person responsible for their safety. Children should be supervised to ensure
they do not play with the fan.

WARNING: To reduce the risk of personal injury, do not bend the blade brackets (also called
flanges) during or after assembly/installation. Do not place objects in the path of the
blades.

WARNING: WARNING: To reduce the risk of fire, electric shock, or personal injury, do not use
replacement parts not specified by the manufacturer (e.g., unauthorized parts made at
home via 3D printing).

WARNING: To avoid potential electric shock, disconnect the power at the main fuse box
before wiring. If you lack sufficient electrical wiring knowledge or experience, contact a
licensed electrician.

WARNING: To reduce the risk of fire or electric shock, do not operate this fan in conjunction
with any unapproved solid - state speed control device.

CAUTION: To reduce the risk of personal injury, use only the screws supplied with the outlet
box.

WARNING: To reduce the risk of electric shock, this fan must be installed with an insulated
general - purpose wall - mounted control/switch.
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WARNING: To reduce the risk of personal injury, if unusual oscillation is observed,
immediately stop using the ceiling fan and contact a licensed and qualified electrician.

WARNING: All part replacements and the mounting of the safety suspension system shall be
performed by licensed and qualified electricians.

WARNINGS

This equipment has been tested and found to comply with the limits for a Class A digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in a commercial environment. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instruction manual, may cause harmful interference to radio communications.
Operation of this equipment in a residential area is likely to cause harmful interference in which case
the user will be required to correct the interference at his own expense.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- Consult the dealer or an experienced radio/ TV technician for help.

SPECIFICATIONS

Size | Speed | Volts | Amps | Watts | RPM | CFM W'\:gtht VC;;’:;,C Cu.Ft.
1 013 | 259 | 61 | 1767
2 015 | 482 | 86 | 2706

o 3 o | 018 | T46 | 105 | 3466 | Tobs | 14380s |
4 0.22 18.12 130 | 4289 | (5.4kg) | (6.5kg)
5 025 | 2417 | 155 | 4828
6 029 | 3081 | 176 | 5318

@ NOTE: These are approximate measures.They do not include the amps and wattage used by
the lightkit.




PREPARATION

Before beginning the assembly of this product, compare all parts with the package list, ensure all parts
are present. If any part is missing or damaged, do not assemble the product.

1. The Linkind smart ceiling fan does not work with any dimmable switches

2. Choose one of the following mounting options (Figure 1.2) :

Standard Mount - Best suited for ceilings 8 feet or higher. For very high ceilings, use a longer downrod
(not included).

Angle Mount - best suited for angled or vaulted ceilings. A longer downrod is sometimes necessary to
ensure proper blade clearance. Ensure the ceiling angle does not exceed 15 degrees.

Flushmount Installation - not available for this model.

Closemount Installation - not available for this model.

3. Choose a suitable location - Ensure the blades will be at least 30 inches from any obstructions. Also

check the downrod length to ensure the blades are at least 7 feet above the floor (see Figure 1.3).

e N N N
é 30in. min.
T D D Standard Mount  Angle Mount
(@)
® ® = N
@ @ i b A - 7 ft. min.
N
Flushmount Closemount
\_ AN NG J
Figure 1.1 Figure 1.2 Figure 1.3

PACKAGE LIST

1x Downrod Ball w 1x Ceiling Bracket

1x 6inch Downrod —
1x Canopy = F

1x Canopy Cover

é 1 XCoupIing Cover Quick Start Guide

5 x Blade Arm
T
= f 5x Blades

. 7 7
1x Light Kit Z :
x Li i
9 L 4
& User Manual

1x Light Cover @

1x Fan-motor Assembly




A Parts for Blades

B Parts for Ceiling Bracket

Picture Description Quantity Picture Description Quantity
@ Blade Screw 15 + 1 Extra ﬂ Plastic Wire Nut 3+ 1Extra
&) Blade Nut 15 +1Extra

. .
5} Balancing kit 1
C Parts for Remote Control
@~ ®
®©
o
1x Remote Control é@ 1x Remote Control Holder
Picture Description Quantity
Wall-mounted 2

Screw

Wire

@ Pnhillips

Screwdriver

I

“) Cutters

Safet?l
Goggles

o

Electrical

Tape

o Ej To ensure a successful installation, first SCAN the QR code to watch the
: installation video. If you need help, we also provide support at 1-877-770-5727
or visit us at www.aidot.com.

Ladder

‘ﬂ NOTE: A partner is recommended when installing the ceiling fan.




‘ﬂ NOTE: Before discarding packaging materials, be certain all parts have been removed.

‘ﬂ NOTE: Place the parts from the hardware bag into a small container to keep them from being
lost.

MOUNTING OPTIONS

WARNING: To reduce the risk of fire, electric shock, or personal injury, mount to outlet box
marked acceptable for fan support of 35 Ibs (15.9 kg) or less and use mounting screws
provided with the outlet box. Most outlet boxes commonly used for the support of lighting

A fixtures, are not acceptable for fan support and may need to be replaced. Consult a qualified
electrician if in doubt. The fixing means for attachment to the ceiling such as hooks or other
devices shall be fixed with a sufficient strength to withstand 4 times the weight of the ceiling
fan.

If your ceiling fan does not have an existing UL-listed outlet box,then install one using the following
instructions:

1. Disconnect the power by removing the fuses or turning off the circuit breakers.

2. Secure the outlet box directly to the building structure.Use the appropriate fasteners and materials.
The outletbox and support structure must be securely mounted and capable of reliably supporting 35
Ibs. (15.9 kg).Use only UL Listed outlet boxes marked “Acceptable for Fan Support of 35 Ibs.(15.9 kg)or
less”. Do not use a plastic outlet box.

The illustrations below show two different ways to mount the outlet box:

N
i / ,\’r\n /‘-
—11 O [IF—= ¢ [O [I—
Outlet Box
Hanger Bar
%% I plily 4 §
Outlet Box

Toinstall your fan where an existing fixture exists but no ceiling joist is present, you may need an
installation hanger bar (as shown above).



Standard Mounting Angled Mounting

Support Structure Ceiling Outlet
Y \ Box (required) Support
Structure
W]
— S ——
_——— /
— ], ]
Ceiling Outlet / =15°
Box (required)
S == D) . = D
If you have a flat ceiling: Hang your fan by a If you have an angled or vaulted ceiling, make
standard downrod. sure ceiling angle Mounting is less than 15°.
INSTALLATION

1. Attaching the blades to the blade arm

- Attach the blades to the blade arm using the three blade screws and blade nuts, but do not tighten.
« Tighten each screw securely starting with the center screw. Make sure the blade is straight.
+ Repeat these steps for the remaining blades.

7

blade screw x 15
/

bladearm x5

E ‘T blade x5 j
ﬁj &
™ blade nut x 15

2. Attaching the blade arms (with blades) to the fan-motor assembly

- Loosen the blade arm attachment screws from the fan-motor assembly.

- Use the blade arm attachment screws (just loosened) to install the blade arm to the underside of
the fan-motor assembly.

« Make sure all the screws are firmly tightened. Repeat above steps for the remaining blades.

blade arm
attachment
screw x 10

e blade x5 j

Figure 2.1

NOTE: a.Locate the "THIS SIDE UP" marking on the blade arm. b. During installation, ensure
the side with this marking faces the fan-motor assembly (Figure 2.1).




3. Install the light kit

« Remove 3 pre-assembled screws from the connecting plate of fan-motor assembly.

« Align the mounting holes on the light kit with the mounting holes on the connecting plate of
fan-motor assembly and Install the light kit by screwing in the previously removed screws and tighten.
« Connect the male connector from the lignt kit to the female connector from the fan-motor assembly.

N N

Figure 3.1 Figure 3.2 Figure 3.3

4. Attaching the downrod to the fan-motor assembly

« Loosen the two fan motor assembly coupling set screws (AA) from the fan-motor assembly
coupling. Remove the hitch pin (BB) and lock pin (CC) from the down rod.

- Slip the canopy (DD), canopy cover (EE) and coupling cover (FF) onto the downrod. Carefully feed
the fan wires from the fan-motor assembly up through the downrod.

« Thread the downrod into the fan-motor assembly coupling. Align the holes and reattach the hitch pin
(BB) and lock pin (CC). Tighten the set screws (AA).

BB




The downrod ballis pre-installed on the 6-inch downrod. if you wish to switch to a different downrod length,
please follow the steps below:

1. Loosen and remove the two set screws from the downrod ball on the original 6-inch downrod.

2. Slide the downrod ball down to reveal the cross pin, remove the cross pin and detach the ball from the
6-inch downrod.

3. Slide the downrod ball onto the new downrod and securely insert the cross pin back into place.

4. Slide the ball back up over the cross pin, insert and tighten the long set screw first, followed by the short
set screw to ensure a secure fit.

-

1

N s N

B

NOTE: a. Minimum length: the fan supports a minimum downrod length of 4 inches.
b. Maximum length & wiring: the pre-installed electrical wires support a downrod length of up to
20inches. if alonger downrod is required, you must extend the power wires accordingly.

5. Install the mounting bracket to the outlet box

A

WARNING: To reduce the risk of fire, electric shock, or personal injury, mount to outlet box
marked acceptable for fan support of 35 Ibs (15.9 kg) or less and use mounting screws
provided with the outlet box. Most outlet boxes commonly used for the support of lighting
fixtures are not acceptable for fan support and may need to be replaced. Consult a qualified
electrician if in doubt. The fixing means for attachment to the ceiling such as hooks or other
devices shall be fixed with a sufficient strength to withstand 4 times the weight of the ceiling
fan.




@ ® Outlet Box

Mounting Bracket

« Pass the 120-volt supply wires through the center hole of the mounting bracket.

+ Attach the mounting bracket on the outlet box by sliding the mounting bracket over the screws
provided with the outlet box. Note that the fiat side of the mounting bracket is faces the outlet box.
« Securely tighten the two mounting screws.

6. Hanging the fan-motor assembly to the mounting bracket

- Lift the fan-motor assembly into position, and place the hanger ball into the mounting bracket.
Rotate the fan-motor assembly until the groove of the hanger ball drops into the registration slot and
seats firmly. The downrod should not be able to rotate if this is done correctly.

-

!

o 2]

.

7. Making the electrical connections

« Connect the white wire from the ceiling to the white wire from the fan.

- Connect the black wire from the ceiling to the black wire from the fan.

- Connect the four ground wires (green, green/yellow stripe, or bare copper) coming from the
ceiling, downrod ball, mounting bracket and the fan-motor assembly.

« Secure the wire connection with the wire nut (GG) provided with the electrical hardware.



Black wire

7, Green ground wire

GG d—I==== gﬁ .

White wire

8. Securing the canopy to the mounting bracket

- Loosen two mounting bracket screws (HH) away from the mounting bracket, leaving about 3/4 inch
spacing.
« Attach the canopy key shape hole to the mounting bracket screws previously unscrewed and
then rotate the canopy clockwise.
- Tighten the mounting bracket screws (HH) .
- Push the canopy cover up onto the bottom of the canopy.

( N\

ol

b

HH

[ 1) 2] (3]

N J

9. Install the light cover
« Rotate the light cover clockwise until it locks securely in place.




REMOTE CONTROL

Icon Button Name Action Notes
Short press to
Q) All OFF turn the fan and
light off
Short press to The brightness and CCT will
:ﬁ: Light ON/OFF turn the light be the same as your last
' on/off setting when turned on.
The default brightness is
Short press cycle 100%. Brightness can be
) Brightness Change | toadjust chosen from 109 - 20% - 40%
brightness -609% - 80% - 100% (and

cyclesbackto10%...).

Color Temperature

Short press cycle

The default CCT is 2700K.
There are 6 selectable color

5 ——

[

ALL OFF LIGHT ON/OFF

@ &

BRIGHTNESS  COLORTEMP. RGBMODE

DO

FAN SPEED

®

T

DYNAMIC  FORWARDIREVERSE  SLEEPWIND.

linkind

CCT to adjust color temperatures: 2700K, 3000K,
(CCT) Change temperature 3500K, 4000K, 5000K, and
6500K.
There are 7 preset lighting
Short press cycle effectsin RGB mode.. If you
& RGB Mode to adjust RGB needto change the lighting
mode effects or their order, you can
do sointhe Playlist of the
Aidot App.
123 Short press the
456 Fan Speed button to choose The default fan speed is level 6.
fan speed
LY Short press to turn
o Fan ON/OFF the fan on/off
Short press the
= DYNAMIC button to adjust
comfort breeze
on/off
Short press the
> FORWARD/REVERSE | button to adjust
fan diretion
Short press the
@ Sleep Wind button to adjust

sleep wind on/off

:jj



REMOTE CONTROL PAIRING

The remote control that came with your fan is already paired.

breaker, or the fan from interference with other ceiling fans within range) to prevent faulty

? NOTE: When pairing a new remote control, you MUST disconnect power (at the wall switch,
operation.

Pairing a new remote to an existing fan

llllll

If you purchase a new remote, please follow the steps below to pair the remote to your ceiling fan.

1. Power cycle the fan by toggling the wall switch (or circuit breaker if needed). Within 30 seconds,
press the REMOTE Fan ON/OFF Button {-} for 3 seconds to enter pairing mode.
2. Upon successful pairing, the fan's light will flash once, indicating that normal operation can resume.

Multiple remotes control one fan

To have multiple remotes control one fan, you must pair each additional remote to the receiver in
the fan. The remote and receiver that shipped with your fan is already paired.

1. For each additional control, power cycle the fan by toggling the wall switch (or circuit breaker if
needed). Within 30 seconds, press the REMOTE Fan ON/OFF Button .‘-} for 3 seconds to enter pairing
mode.

2. Upon successful pairing, the fan's light will flash once, indicating that normal operation can resume.

@ NOTE: A fan can accept up to two remotes.




Multiple fans controlled by one remote

To control multiple fans with one remote, pair the remote to each additional fan (the receiver
included with your fan is pre - paired).

1. For each additional fan, confirm a compatible receiver is installed. Before pairing, disconnect power
to all other fans.

2. Power - cycle the fan by toggling the wall switch (or circuit breaker if required). Within 30 seconds,
press the REMOTE Fan ON/OFF Button {o} for 3 seconds to enter pairing mode.

3. Upon successful pairing, the fan’s light will breathe once in warm white, indicating that normal
operation can resume.

NOTE: If the fans are not working in the same mode (fan mode or light mode), press and
@ hold the CCT Button @ for 3 seconds, and the lights of all the fans will turn warm white,
indicating that all the fans are synchronized successfully.

Release a fan from remote control

LLLLLL

To release a fan from remote control, follow these steps.

1. Before releasing, disconnect power to all other fans.

2. Power - cycle the fan by toggling the wall switch (or circuit breaker if required). Within 30 seconds of
power - on, long - press the DYNAMIC Button @ and Sleep Wind Button for 3 seconds to release
the fan from remote control.

3. The fan’s light will breathe once in warm white, indicating that the release was successful.



Fan Wi-Fi connection

Factory reset: After power - on, long press the FORWARD/REVERSE button for 5 seconds. The light will
blink red - green - blue, then breathe twice in warm white. After that, you can use the AiDot app or
Matter ecosystems to connect your fan to the new network.

ooooooooooo

CONNECTING WITH AiDot

1. Get the AiDot app by searching "AiDot" on the App Store, Google Play, or simply scan the QR code

below.
# Download on the
@& App Store

< Search
AiDot

NiDot

» GGETITON -, GET e
oogle Pla .
g Y AiDot App
Google, Google Home and Google
Play are trademarks of Google LLC. Download Interface

2.8igninor create a new account.

3. Ensure Bluetooth and location services are enabled on your mobile device. Follow the [Fan Wi-Fi
connection-'Factory Reset’] steps above to enter pairing mode, the light will blink red - green - blue,
then breathe in warm white, and you can then use the AiDot app to connect your fan to the network.
4. Tap "Add Device” or the "+" button. You can also use the “Nearby” option, which will search for
nearby AiDot products in pairing mode.

5. Follow the remaining instructions in the AiDot app.

O My Home Light Lab D SNE B < Add Device
e ¢ - @
§ n
r ®

New AiDot Better experience

Living Room
o £ Wi-FiLight Bulb
™

A 2 Matter Light Bulb
i
Smart
Home
CCT Light Bulb
!

A7) Wi-FiLight Bulb (st
Gen)

o [ ) &



CONNECTING WITH MATTER

To connect your ceiling fan to a Matter smart home ecosystem, you need a Matter Controller (hub)
and the corresponding app. For example, to connect to Apple Home, you need a device like a HomePod
and the Apple Home app.Before you start ensure your Wi-Fi network is 2.4GHz, and that your mobile
device and Matter Controller are connected to the Wi-Fi network you will connect your ceiling fan to.

NOTE: According to the requirements of the CSA, connection mode automatically turns off 15
minutes after the ceiling fan is powered on. To re-enable connection mode, power cycle the

@ ceiling fan by turning the wall switch off and on again (or use the circuit breaker if necessary).
To avoid connection failure, please complete the setup process in a Matter-compatible app
(such as Amazon Alexa, Google Home, or Apple Home) within 15 minutes.

1. Ensure your Wi-Fi network is a 2.4 GHz network.

2. Ensure your mobile device and Matter Controller are connected to the Wi-Fi network you will
connect your ceiling fan to.

3. Ensure Bluetooth is enabled on your mobile device.

4. Open the smart home app you want to connect your fan to.

5. Within that smart home app, locate and select the option to add a device.

6. Enter your ceiling fan's Matter pairing code manually or by scanning its QR code. The QR code is
located at:

a. Top of the motor cover

b. Back of the remote control

Take care to scan the correct code when adding each ceiling fan. As shown in the figure, you can
match the code on the ceiling fan with the code on the back of the remote control.
7. Follow any remaining instructions in the Matter smart home app.

[@m—]
~
L J Matching
Codes




CONNECTING WITH ALEXA

How to Enter Pairing Mode:
a. Your fan remains in pairing mode for 15 minutes after the first power - up.

pb. To add the fan to another smart home system, simply turn the power off and then back on.
This re - activates pairing mode for 15 minutes, even if it's already linked to the AiDot app.

1. Open the Alexa app.

2. Click + to add a device.

Add family profiles
Profiles give everyone in your home their own
Alexa experience

+

OREiN Bathroom Fan_1497_fan

a connected
Alexa automatically connected it with the
AiDot skill. To control it, say "Alexa, turn off

Favorites Edit

Shopping List

Continue Listening
f Favorite

Third light Smart RGBTW Bul...
Suggested Favorit jgested Favorit
[ ) [ )

9:23 19.3kB/s B (R @
Home a0 +
Activity

4. Follow the prompts to confirm the device has

amatter logo and is powered on.

9:23 775 % @ R GD
& SETUP X

Is your device powered on?

Your device needs power to connect to Alexa.

9:23 104K8/s $ () R G
< SETUP

L
R

B 5
= J li

Does your device have a Matter
logo?

You can find it inside the device box, Quick Start
Guide or on the device.

NO YES

3. Scroll down to find the "Fan” option and
select the "matter” logo.

< SETUP (2]

Which device would you like
to set up?

Fan

3

Game Console

Garage Door

Glasses
Headphones

Kettle

a Microphone
Microwave

N D

9:23 20.6K8/5% (R G
< SETUP

Which logo is on your device?

Look for one of these logos on your device, on
the box, or in the quick start guide.

& matter 3} Bluetoott
@ zigbee ZWi-Fi
Twave
Can't find a matching logo?

5. Scan the matter QR code to pair.

9:24 arke/s (D GD
< SETUP

% matter
Eie
=

L4 1234-567-8901

Locate a QR code shown for
your device

You can find it inside the device box, Quick Start
Guide or on the device.

Try Numeric Code Instead?

1.4KB/s ¥ () & GD

5 0

Scan the QR code on the device or in Quick
Start Guide.



6. Wait for the pairing to complete. 7. The ceiling fan will flash once with warm
white light when it is successfully paired.

2.6KB/s § =@
SETUP X
9:32 3.4KB/s 3 E@=E@
SETUP
Connecting your device to °
the network
This may take up to a minute AiDot Device and 2
component devices found
and connected
These devices have been added to your Alexa
account. Next, continue setting up each of
these devices one at a time.

Try these tips to resolve most Matter-specific issues with your smart devices.

a. Update Firmware:

Ensure both your Matter Controller’s firmware and the smart home app are updated to their latest
versions.

b. Keep App Open During Pairing: Ensure the app stays open on your mobile device throughout the
process of entering a Matter pairing code, scanning a Matter QR code, and completing the pairing.

c. New Pairing Code for Multiple Ecosystems: If your smart ceiling fan is already connected to one
Matter ecosystem, the original pairing code will not work with another. Generate a new pairing code in
the current ecosystem’s app to connect your device to an additional Matter ecosystem. Use each
generated code immediately, as unused codes are invalidated when a new one is generated and
expire within a few minutes.

d. If Issues Persist: Clear the cache of the smart home app on your mobile device, power cycle both
your Matter Controller (hub) and mobile device, then try setting up again.

FREQUENTLY ASKED QUESTIONS

My Fan Will Not Start

1. Check main and branch circuit fuses or circuit breakers.

2. Check the line wire connections to the fan and the switch wire connections in the switch housings.
WARNING: Ensure the main power is turned off before performing any checks!

My Fan is Noisy

1. Allow a 24 - hour break - in period. Most noises associated with a new fan will disappear during this
time.

2. Check that the screws attaching to the blades (and blade arms, if applicable) are tight.

3. Check that all screws in the motor housing are snug.

4. Ensure the light cover is tightened.

5. Tighten the hanger bracket screws and ensure the outlet box is secured.

6. The wire connectors may be rattling against the fan's canopy.

7.Ensure you have a cUL/UL - approved outlet box and that is in itstalled correctly.



My Fan is Wobbling

1. Make sure the fan blades are properly aligned and securely fastened to the motor housing assembly
(or blade arms).

2.Make sure the gaps between the blades are evenly distributed.

3. Make sure you are using an approved cUL/UL - listed outlet box and that it is installed correctly.
Note: If there is still wobbling after trying the above methods, please refer to leveling with Blade
Balancing Kit.

My home Wi-Fi network is not appearing in the app’s list

1. 2.4GHz Wi - Fi Only: Your fan is compatible exclusively with 2.4GHz (802.11b/g/n) networks. Please
ensure your router is broadcasting on this frequency (e.g., check your router's settings to confirmit's
setto 2.4GHz).

2. Check SSID Visibility: Verify that your network's SSID (Network Name) is set to "Visible" (not hidden)
inyour router settings.

3. Disable 5GHz for Setup: Your fan does not support 5GHz networks. If you use a dual-band router,
ensure your phone is connected to the 2.4GHz band during the setup process.

My Fan failed to join the Wi-Fi network

1. Verify Credentials: Ensure you have entered the correct Wi - Fi password (note: passwords are case
- sensitive).

2. Check Network Alignment: Confirm that your mobile device is connected to the same 2.4GHz
network you are attempting to link the fan to.

3. Signal Strength: Ensure the fan is within the optimal range specified by your router manufacturer.
Thick walls or interference can reduce this range.

4. Hardware Reset: If the connection still fails, perform a power cycle: turn off both your fan and router
for 10 seconds, then power them back on and retry the setup process.

Can | use smart ceiling fan with dimmer switches?
This device is designed for use with standard switches. Do not use the Linkind Smart Ceiling Fan with
any dimmable switches or variable - speed controllers.

What if | can't scan the QR code on the back of the remote control?
You can also scan your smart ceiling fan's QR code from the top of the motor cover.

What should | do if my smart light bulb is not found during initial setup?

Ensure your smart ceiling fan is in its default mode (as it is when new or after a factory reset) and
powered on. Complete the setup within 15 minutes of powering on the smart ceiling fan; otherwise,
you will need to power cycle the smart ceiling fan to re - enable connection mode.

Why is my smart ceiling fan showing as "Offline”?

If your fan loses connection, please try these stepsin order:

1.Power Cycle:rn off the wall switch, Tu wait 10 seconds, and turn it back on. Wait 2 minutes for the fan
to reconnect.

2.Check Infrastructure: Ensure your Wi - Firouter and Matter Controller are online. If not, power cycle
themas well.

3.Factory Reset and Re - pair: If the issue persists, reset the ceiling fan (refer to the "Factory Reset”
section) and repeat the setup process in your app.



WOBBLE

The fan blades are factory - adjusted to minimize wobble. To further reduce fan wobble, ensure all
screws on the mounting bracket and downrod are fully tightened and secure.

Balancing a wobbling ceiling fan: A blade balancing kit is included for your convenience. Please follow
this procedure to balance the fan:

a. Verify fasteners: Ensure all screws securing the blades and blade arms are fully tightened.

b. Check blade alignment: Most wobbling issues stem from unequal blade levels. To check this,
select a point on the ceiling above the tip of one blade and measure the distance. Rotate the fan and
measure the distance from the same point to each subsequent blade. The deviation between
measurements should not exceed 1/8" (0.32 cm).

c. Apply balancing kit: If the wobble remains noticeable, use the included blade balancing kit to
identify and correct the weight imbalance.

d. Reposition blades: If the issue persists, try swapping two adjacent (side - by - side) blades. This
can redistribute the weight and potentially result in smoother operation.

WARNING: To reduce the risk of personal injury, do not bend the blade arms during installation,
balancing, or cleaning. Never insert foreign objects between the rotating fan blades.

MAINTENANCE AND CLEANING

a. Safety First: Always disconnect the electrical power at the source (e.g,, circuit breaker) before
cleaning your fan to avoid the risk of electric shock.

b. Cleaning method: Periodic cleaning is the only maintenance required. Use a soft brush or alint -
free cloth to prevent scratching or damaging the paint finish.

c. Water warning: Do not use water or damp cloths during cleaning. Moisture can damage the motor
and blades, creating a potential electrical hazara.

d. Permanent Lubrication: The motor is equipped with permanently lubricated ball bearings; thus, no
additional oiling or lubrication is ever required.

WARNING: Always disconnect the power at the main electrical panel before attempting any cleaning
or repairs to prevent electric shock.



Linkind

Our goal is to bring you the best shopping
experience. If you have any questions about
our product, please feel free to contact us.
Our customer service is right here to resolve
the case.

KC RoHS
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