
User Manual of Product 1:

iTouchless 13 Gallon Touchless Sensor Trash Can with

AbsorbX Odor Control System, Stainless Steel, Extra-Wide Lid

Opening Kitchen Garbage Bin, Silver

User Manual of Product 2:

iTouchless AC Power Adapter for Automatic Sensor Trash

Cans, Official and Manufacturer Certified, UL Listed, Energy

Saving



13 Gallon Stainless Steel Sensor Trash Can
(IT13MX)
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The touchless sensor operation promotes a germ-free environment. The AbsorbX® Odor Filter 
neutralizes odors. The lid sensor uses invisible and harmless, patented infrared technology for 
accurate and responsive lid open and close operation. There are two buttons on the front of 
the lid, “OPEN” and “CLOSE”, to open and close the lid manually, and an ON/OFF power switch 
on the back of the trash can lid. The infrared sensor on the lid will automatically open the lid 
when your hand or object is within 6 inches/10 cm of the sensor. The lid will remain open if 
the sensor detects any object within its radius and will automatically close in 4 seconds after 
the object is withdrawn.

VisioSense™  Indicator Light (LED Light)
1. When there is an object in the Sensor Zone, the LED Indicator Light will remain green and 

the Lid will remain open until object is removed from the sensor zone.

2. Once item is removed from the Sensor Zone, the LED Indicator Light will �ash red to 
indicate that the lid will close in 6 seconds.

3. If an object is placed back into the Sensor Zone when the LED Indicator Light is �ashing 
red, the light will turn solid green again and the Lid will remain open.

About your 
iTouchless®
Sensor 
Trash Can®

Features • Quiet lid opening and closing
• VisioSense™ Sensor Zone Indicator technology
• Pet Lock prevents pets opening the lid
• 5 minute automatic mode reset
• Extra-wide lid opening accommodates larger or bulky items 
• AbsorbX® Odor Filter Compartment with one (1) AbsorbX® Odor Filter pre-installed 

(lasts up to 3 months) 
• Advanced Seal Technology: sealed lid hinges last longer and are easier to clean
• Ventilation holes provide e�ortless trash bag removal 
• Powered by optional AC Adapter (sold separately) or 4 "D" size batteries (not 

included). The same set of batteries can power the trash can up to two years.

Register 
your 
Product

We’re here 
to help!

Go to itouchless.com/register to register your product for simple warranty service and to 
receive product updates and special o�ers.   

Product Model # IT13MX

If you have any questions or concerns about this product, please contact iTouchless 
Customer Support for immediate assistance. You can reach us at 1-844-660-7978 or 
support@itouchless.com. 

Your 100% satisfaction is our #1 goal!



1. Do not submerge the lid in water as it houses the electronic control. You may 
clean it with a lightly dampened cloth.

2. Clean the trash can body only with products safe for use on stainless steel.

3. Do not press or force the Lid Cover to close. Lid will close automatically after your 
hand is removed from the sensor zone. 

4. Replace batteries immediately when the indication light turns to yellow/amber. 
This will ensure the lid continues to operate properly.

5. Avoid direct sunlight on the infrared sensor. 

6. Ensure there is enough room to operate the trash can without blocking the 
opening and closing of the lid. 

7. Do not use a power adapter that is not authorized by iTouchless; it may result in 
�re, electric shock or injury. 

8. Do not use power adapter and battery at the same time to operate the trash can. It 
can only be powered by one source at a time. 

9. Do not overstu� trash bag. It may cause tearing or di�culty removing.

10. Automatic parts may not be suitable for small children or pets.

Attention

• Sensor Trash Can Lid
• Brushed Stainless Steel Coating Can Body
• Trash Bag Retainer Ring
• AbsorbX® Odor Filter Compartment
• One (1) AbsorbX® Odor Filter
• User Manual

Contents 
of the Box 

• O�cial AC Power Adapter
• Replacement AbsorbX® Odor Filter
• Removable Caster Wheels
• Stainless Steel Cleaner
• Premium Trash Bags

To order optional items, please visit www.iTouchless.com

Optional 
items NOT in 
the package
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Operating Instructions

Note: DO NOT operate lid with batteries and AC Adapter at the same time.

View video instruction at www.itouchless.com/battery-�lter-replacement

Power with 
4 "D" Size 
Batteries*

 (*not included)

Power with 
AC Adapter*

 (*sold separately)
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The Touchless Trash Can is equipped with an AbsorbX® Odor Filter Compartment that 
houses the odor-stopping AbsorbX® Odor Filter to eliminate trash odors up to 90%. One 
(1) replaceable AbsorbX® Odor Filter is pre-installed inside the Filter Compartment. 
Please follow the instructions below to maximize the �lter’s e�ectiveness.

View video instruction at www.itouchless.com/battery-�lter-replacement

How to 
Replace the 

AbsorbX® 
Odor Filter

Operating 
the Lid / 

VisioSense™ 
Technology

a. Turn on the power switch on the back of Lid Unit . A red Indicator Light will turn on for 3 
seconds. It will �ash once every 3 seconds to indicate the system is on and ready to use. 

b. Place hand or any object 6 inches above Infrared Sensor on the front of Lid Unit to open. 
When there is an object in the Sensor Zone, the LED Indicator Light will remain green and 
the Lid will remain open until object is removed from the Sensor Zone. Once item is removed 
from the Sensor Zone, the LED Indicator Light will �ash red to indicate that the lid will close 
in 6 seconds. If an object is placed back into the Sensor Zone when the LED Indicator Light is 
�ashing red, the light will turn solid green again and the Lid will remain open.

c. If you press the open button, Lid will open, and remain open for 5 minutes before closing 
automatically – unless you press the close button. The trash can will then resume 
operating in automatic mode.

5 64
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CLOSE

Tips • Replace AbsorbX® Odor Filter every 3 months or when odor becomes too strong.

• If the carbon �lter mount is too tight, unscrew to loosen it. WARNING: Be sure to 
property fasten both the carbon �lter compartment and mount.

• Order the most updated version of AbsorbX® Odor Filters online at 
www.iTouchless.com

• Filter Compartment can be washed if it gets dirty

• Used AbsorbX® Odor Filter pouch should be disposed of in a trash can 

21 3How To 
Use The 
Trash Bag 
Retainer 
Ring

How to 
Operate the 
Pet Lock

How to 
Insert and 
Lock 
Wheels*

 (*sold separately)



1. Turn o� power switch, remove battery or AC power adapter, then rub and wipe clean the 
sensor area with a soft, damp cloth and dry it immediately with a soft, dry cloth. 
Re-insert batteries or plug in AC adapter (DO NOT USE battery and AC adapter at the 
same time). 

2. Place trash can in an open area where nothing is blocking or within 10 inches of the 
sensor eye. Make sure no sunlight or spotlight shines on the sensor. Turn on the power 
and try opening lid again. 

3. If trash can is still not working correctly, remove the batteries or unplug AC adapter. Let 
trash can sit for at least 2 hours to reset. Try opening lid after reset. 

If your trash can is still not working after trying these troubleshooting steps, please 
contact us through www.itouchless.com/contacts/ for warranty service.

Problem Solution

1. The trash can is brand 
new, and only works 
occasionally

2. The lid stays open or lid 
opens and closes 
continuously 

3. Grinding noise when the 
lid opens/closes

4. The lid does not 
open/close 

5. I wave my hand over the 
sensor eye, but the lid does 
not open

Peel o� the thin, transparent protector/sticker on top of the sensor eye. If 
the lid still doesn’t work regularly, try a new set of batteries. Then follow 
the General Troubleshooting Steps.

The sensor eye may be a�ected by dirt, stain, dust, moisture or re�ection. 
Move the trash can to a di�erent location or turn the trash can slightly so 
that the sensor faces another direction, and follow the General 
Troubleshooting Steps.

This can be caused by broken gears or lid hinge. 
• Check for damage on the hinges that connect to the lid 
• Follow the General Troubleshooting Steps
• Contact us at 1-844-660-7978 for warranty service

If you are using Batteries: 
• Ensure batteries are inserted correctly and close the battery cover �rmly 
• Turn power switch to “ON" position to see if the indication light is visible 
If you are using AC Power Adapter: 
• Unplug the adapter and insert new alkaline batteries to see if the lid 

works on battery 
• If the lid works with batteries, the AC adapter may be broken

It is not a motion sensor. Hold your hand or object steadily (do not wave 
your hand) within 4-6 inches over sensor eye for it to detect and open.

6. Why is the indicator light 
�ashing in yellow/amber 
color?

The battery power is low. Replace all batteries with a new set of alkaline 
batteries. Do not use rechargeable batteries or old batteries.

Important: Do not use batteries 
and the AC power adapter at the 
same time. It can only be 
powered by one source at a time.

General 
Trouble-

shooting 
Steps

Trouble-
shooting



AC Adapter
(optional, not included)

AC Adapter

Sensor Trash Can is distributed by iTouchless Housewares & Products, lnc. (iTouchless) with the highest quality 
components and most advanced technologies available. The trash can is warranted to be free from defects in 
material and workmanship, given normal use and care, for 365 days from the date of the original purchase with 
proof of purchase within the United States and Canada. iTouchless will only honor warranty requests from 
orders placed with our authorized dealers. Items sold as used, �oor sample or re�nished are sold solely under 
the terms and conditions of the selling party; iTouchless will not warrant such purchase. iTouchless will repair or 
replace a working condition Lid Cover thereof which fails as the result of such a defect during the warranty 
period. 

The warranty is the customers' exclusive remedy for product defect and does not apply to:
• User modi�cation 
• Attachments to product by user that causes damage 
• Any product, on which the seals and/or serial numbers have been broken, removed, tampered with, 

defaced or altered in any manner
• Damage caused by abuse, misuse, accident, water or theft 

Except as stated above, iTouchless makes no express or implied warranties as to any product, in particular, 
makes no warranty of merchantability or of �tness for any particular purpose. iTouchless shall not be liable for 
consequential or incidental damages arising from any product defect. Our Liability is limited to the 
replacement of any defective product. iTouchless expressly disclaims all warranties not satis�ed in this limited 
warranty. Any implied warranties that may be imposed by law are limited to the terms of this limited warranty. 
The Can Body, AbsorbX® Odor Filter, Retainer Ring, Filter Compartment, and Battery Cover are not covered by 
this warranty. 

If Trash Can should fail during the warranty period, contact us through http://www.itouchless.com/contacts/ to 
submit a request for warranty service. For additional details, please refer to the warranty email that iTouchless 
will provide. The required warranty fee is subject to location. Fee references are as following: for Contiguous 48 
U.S. States $9.95 and up, for Canada $19.95 and up, for Alaska and Hawaii $29.95 and up. 

Subject to the above conditions, we will ship a working unit to you after payment has been provided for the 
warranty service fee. This warranty gives you speci�c legal rights. However, you may also have other rights that 
vary from state to state and province.

One (1) Year 
Limited 
Warranty

Order at itouchless.com/partsParts & 
Accessories

© 2019 All Rights Reserved.  iTouchless Housewares & Products, Inc.
San Mateo, CA 94404 | itouchless.com | 844.660.7978
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Problem or Damaged Package? DO NOT RETURN TO STORE 
Contact us on www.iTouchless.com/contacts/ or 

Call toll free 1-844-660-7978 for instructions 

TOUCHLESS TRASH CAN
®

  MT08RW / MT08RB / MT13RW / MT13RB 

 

TOUCHLESS TRASH CAN
®
  

MT08RW / MT08RB / MT13RW / MT13RB 
USER MANUAL  

 
Items included in the package: 
 Sensor Trash Can Lid 

 Trash Can Body 

 Retainer Ring 

 Deodorizer Filter Compartment 

 One (1) Activated Carbon Filter 

 User Manual 

 

Optional items NOT in the package: 
 Official AC Power Adapter 

 Replacement Activated Carbon Filters 

 Stainless Steel Cleaner 

 Premium Trash Bags 

To order optional items, please visit www.iTouchless.com  

 
Protect your investment. Register today! 
www.iTouchless.com/register 

Available Product Model No.: 
MT08RW: 8 Gallon White 
MT08RB: 8 Gallon Black 
MT13RW: 13 Gallon White 
MT13RB: 13 Gallon Black 

   

 

 

 

http://www.itouchless.com/register


 

 
 

Problem or Damaged Package? DO NOT RETURN TO STORE 
Contact us on www.iTouchless.com/contacts/ or 

Call toll free 1-844-660-7978 for instructions 

TOUCHLESS TRASH CAN
®

  MT08RW / MT08RB / MT13RW / MT13RB 

 

STEP  

Secure Retainer 

Ring onto the edge 

of the can body. 

 

 

 
The touchless sensor operation promotes a germ-free environment. The Activated Carbon Deodorizer neutralizes odors. 
The lid sensor uses invisible and harmless, patented infrared technology for accurate and responsive lid open and close 
operation. There are two buttons on the front of the lid, “OPEN” and “CLOSE”, to open and close the lid manually, and an 
ON/OFF power switch on the back of the trash can lid. The infrared sensor on the lid will automatically open the lid when 
your hand or object is within 6 inches/10 cm of the sensor. The lid will remain open if the sensor detects any object within 
its radius and will automatically close in 4 seconds after the object is withdrawn. 
 
VisioSense

TM
  Indicator Light (LED Light)  

1. When there is an object in the Sensor Zone, the LED Indicator Light will remain green and the Lid will remain open until 
object is removed from the sensor zone. 
2. Once item is removed from the Sensor Zone, the LED Indicator Light will flash red to indicate that the lid will close in 6 
seconds. 
3. If an object is placed back into the Sensor Zone when the LED Indicator Light is flashing red, the light will turn solid 
green again and the Lid will remain open. 

 

ATTENTION 

1. Do not submerge the lid in water as it houses the electronic control. You may clean it with a lightly 
dampened cloth. 
 

2. Clean the trash can body only with products safe for use on stainless steel. 
 

3. Do not press or force the Lid Cover to close. Lid will close automatically after your hand is removed from 
the sensor zone.  
 

4. Replace batteries immediately when the indication light turns to yellow/amber. This will ensure the lid 
continues to operate properly. 
 

5. Avoid direct sunlight on the infrared sensor.  
 

6. Ensure there is enough room to operate the trash can without blocking the opening and closing of the lid.  
 

7. Do not use a power adaptor that is not authorized by iTouchless; it may result in fire, electric shock or 
injury.  
 

8. Do not use power adaptor and battery at the same time to operate the trash can. It can only be powered by 
one source at a time.  

 
9. Do not overstuff trash bag. It may cause tearing or difficulty removing. 

 
10. Automatic parts may not be suitable for small children or pets.  

 

 HOW TO USE THE SMART RETAINER RING 

 
  

 

 

STEP  

Place trash bag 

inside trash can, 

then wrap the top 

of the bag over 

Retainer Ring. 

 

ABOUT YOUR TOUCHLESS TRASH CAN 



 

 
 

Problem or Damaged Package? DO NOT RETURN TO STORE 
Contact us on www.iTouchless.com/contacts/ or 

Call toll free 1-844-660-7978 for instructions 

TOUCHLESS TRASH CAN
®

  MT08RW / MT08RB / MT13RW / MT13RB 

 
 

OPERATING INSTRUCTIONS 

a. Remove Lid Unit (PICTURE 2) from the trash can. Remove Filter Compartment (PICTURE 3) located on the 
underside of Lid Unit (see INSTRUCTIONS FOR USING THE ACTIVATED CARBON FILTER. Plug in AC 
Adapter or open battery compartment cover to insert 4 "AA" size batteries (not included) according to the marks 
of "positive and negative pole". Close battery compartment cover and reattach Filter Compartment. 
 

b. Insert one correct size (13 gallon to 18 gallon) trash bag through Trash Bag Retainer Ring. Wrap the top part of 
the trash bag over the Ring (STEP 1), and put the Ring onto the top edge of the can body (STEP 2). Video 
instructions at www.itouchless.com/retainer_ring_video. 
 

c. Place Lid Unit onto the can body and make sure it is securely attached.  
 

d. Turn on the power switch on the back of the Lid Unit (PICTURE 2). A red Indicator light will turn on for 3 
seconds. It will flash once every 3 seconds to show that the system is on and ready.  
 

e. Place hand or any object 6 inches above Infrared Sensor on the front of Lid Unit to open. When there is an 
object in the Sensor Zone, the LED Indicator Light will remain green and the Lid will remain open until object is 
removed from the Sensor Zone. Once item is removed from the Sensor Zone, the LED Indicator Light will flash 
red to indicate that the lid will close in 6 seconds. If an object is placed back into the Sensor Zone when the 
LED Indicator Light is flashing red, the light will turn solid green again and the Lid will remain open. 
 

f. If you press the open button manually, the lid will open and remain open for 5 minutes before closing 
automatically – unless you press the close button manually. The trash can will change back to automatic mode.  
 

      

 

 



 

 
 

Problem or Damaged Package? DO NOT RETURN TO STORE 
Contact us on www.iTouchless.com/contacts/ or 

Call toll free 1-844-660-7978 for instructions 

TOUCHLESS TRASH CAN
®

  MT08RW / MT08RB / MT13RW / MT13RB 

 

 

INSTRUCTIONS FOR USING THE ACTIVATED CARBON FILTER 
 

The Touchless Trash Can is equipped with a Deodorizer Compartment that houses the odor-stopping Activated 

Carbon Filter to eliminate trash odors up to 90%. One (1) replaceable Active Carbon Filter is pre-installed 

inside the 3D Filter Compartment. Please follow instructions below to maximize the filter power.  
 

1. Turn power off. Remove and turn Lid Cover upside down. 
2. Pull to unlock the Filter Compartment (see below). 
3. Remove Activated Carbon Filter from the Filter Compartment. 
4. Tear open and throw away the clear plastic bag covering the Activated Carbon Filter pouch (Do NOT cut 

open the filter pouch). 
5. Insert the Activated Carbon Filter pouch back into the Filter Compartment.  
6. Return the Filter Compartment to Lid Cover. Push to lock the filter Compartment (see below). There should 

be 2 clicks to ensure the installation is secured. 
 

 
 

Tips:    

 Replace Activated Carbon Filter every 3 months or when odor becomes too strong. 

 If the carbon filter mount is too tight, unscrew to loosen it. WARNING: Be sure to property fasten both the 
carbon filter compartment and mount. 

 Order the most updated version of Activated Carbon Filters online at www.iTouchless.com 

 Filter Compartment can be washed if it gets dirty 

 Used Activated Carbon Filter pouch should be disposed of in a trash can  

 
GENERAL TROUBLESHOOTING STEPS 
 
(1) Turn off power switch, remove battery or AC power adapter, then rub and wipe clean the sensor area with a 

soft, damp cloth and dry it immediately with a soft, dry cloth. Re-insert batteries or plug in AC adapter (DO 
NOT USE battery and AC adapter at the same time).  
 

(2) Place trash can in an open area where nothing is blocking or within 10 inches of the sensor eye. Make sure 
no sunlight or spotlight shines on the sensor. Turn on the power and try opening lid again.  
 

(3) If trash can is still not working correctly, remove the batteries or unplug AC adapter. Let trash can sit for at 
least 2 hours to reset. Try opening lid after reset.  

 
If your trash can is still not working after trying these troubleshooting steps, please contact us through 
www.itouchless.com/contacts/ for warranty service.  



 

 
 

Problem or Damaged Package? DO NOT RETURN TO STORE 
Contact us on www.iTouchless.com/contacts/ or 

Call toll free 1-844-660-7978 for instructions 

TOUCHLESS TRASH CAN
®

  MT08RW / MT08RB / MT13RW / MT13RB 

 

 

TROUBLESHOOTING 
 

 
 
 

ONE (1) YEAR LIMITED WARRANTY 
 

Problem Solution 

1. The trash can is brand new, 
and only works occasionally 

Peel off the thin, transparent protector/sticker on top of the sensor eye. If the 
lid still doesn’t work regularly, try a new set of batteries. Then follow the 
General Troubleshooting Steps. 

2. The lid stays open or lid opens 
and closes continuously  

The sensor eye may be affected by dirt, stain, dust, moisture or reflection. 
Move the trash can to a different location or turn the trash can slightly so that 
the sensor faces another direction, and follow the General Troubleshooting 
Steps. 

3. Grinding noise when the lid 
opens/closes 

This can be caused by broken gears or lid hinge  

 Check for damage on hinges that connect to the lid  
 Follow the General Troubleshooting Steps 

 Visit www.itouchless.com to order a new lid unit  

 Contact us at www.itouchless.com/contacts/ for warranty service 

4. The lid does not open/close  
 
Important: Do not use batteries 
and the AC power adapter at the 
same time. It can only be 
powered by one source at a time. 

If you are using Batteries:  

 Ensure batteries are inserted correctly and close the battery cover firmly  

 Turn power switch to “ON" position to see if the indication light is visible 
 
If you are using AC Power Adapter:  

 Unplug the adapter and insert new alkaline batteries to see if the lid 
works on battery  

 If the lid works with batteries, the AC adapter may be broken 

5. I wave my hand over the sensor 
eye, but the lid does not open 

It is not a motion sensor. Hold your hand or object steadily (do not wave your 
hand) within 4-6 inches over sensor eye for it to detect and open. 

6. Why is the indicator light 
flashing in yellow/amber color? 

The battery power is low. Replace all batteries with a new set of alkaline 
batteries. Do not use rechargeable batteries or old batteries. 

Touchless Trashcan is distributed by iTouchless Housewares & Products, lnc. (iTouchless) with the highest quality components and 
most advanced technologies available. The trash can is warranted to be free from defects in material and workmanship, given normal 
use and care, for 365 days from the date of the original purchase with proof of purchase within the United States and Canada. 
iTouchless will only honor warranty requests from orders placed with our authorized dealers. Items sold as used, floor sample or 
refinished are sold solely under the terms and conditions of the selling party; iTouchless will not warrant such purchase. iTouchless 
will repair or replace a working condition Lid Cover thereof which fails as the result of such a defect during the warranty period.  
 

The warranty is the customers' exclusive remedy for product defect and does not apply to: 

 User modification  

 Attachments to product by user that causes damage  

 Any product, on which the seals and/or serial numbers have been broken, removed, tampered with, defaced or altered in any 
manner  

 Damage caused by abuse, misuse, accident, water or theft  
 

Except as stated above, iTouchless makes no express or implied warranties as to any product, in particular, makes no warranty of 
merchantability or of fitness for any particular purpose. iTouchless shall not be liable for consequential or incidental damages arising 
from any product defect. Our Liability is limited to the replacement of any defective product. iTouchless expressly disclaims all 
warranties not satisfied in this limited warranty. Any implied warranties that may be imposed by law are limited to the terms of this 
limited warranty. The Can Body, Active Carbon Filter, Retainer Ring, 3D Filter Compartment, and Battery Cover are not covered by 
this warranty.  
 

If Trash Can should fail during the warranty period, contact us through http://www.itouchless.com/contacts/ to submit a request for 
warranty service. For additional details, please refer to the warranty email that iTouchless will provide. The required warranty fee is 
subject to location. Fee references are as following: for Contiguous 48 U.S. States $9.95 and up, for Canada $19.95 and up, for 
Alaska and Hawaii $29.95 and up.  
  
Subject to the above conditions, we will ship a working unit to you after payment has been provided for the warranty service fee. This 
warranty gives you specific legal rights. However, you may also have other rights that vary from state to state and province. 

http://www.itouchless.com/contacts/
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  INSTRUCCIONES OPERATIVAS:  
 

a. Quite la tapa del bote de basura. Quite el compartimiento para filtro ubicado en la parte inferior de la tapa 
(IMAGEN 2) para introducir el filtro de carbón (consulte Instrucciones para usar el filtro de carbón activo en  
este manual del usuario). Abra la tapa del compartimiento para pilas para introducir 4 pilas de tamaño "AA" 
de acuerdo con las marcas de "polo positivo y polo negativo”. Cierre la tapa del compartimiento para pilas 
y vuelva a conectar el compartimiento para el filtro. 

 

b. Inserte una bolsa de 13 galones (50 l) a 18 galones (68 l) a través del anillo de retención inteligente y 
envuelva la parte superior de la bolsa de basura sobre el anillo (PASO 1). Coloque el anillo sobre el borde 
superior del cuerpo del bote (PASO 2). Puede ver instrucciones en video en 
www.touchlesstrashcan.com/ring.html. 

 

c. Coloque la tapa sobre el cuerpo del bote y asegúrese de que se ajuste con firmeza.  
  

d. Active el interruptor de encendido en la parte posterior de la tapa (IMAGEN 2). Se encenderá una luz 
indicadora roja por 3 segundos. Esta parpadeará una vez cada 3 segundos para mostrar que el sistema 
está activado y preparado.  

 

e. Coloque la mano o cualquier objeto 6 pulgadas (15 cm) por encima del sensor infrarrojo en la parte frontal 
de la tapa para que esta se abra. La tapa permanecerá abierta si detecta objetos dentro de la zona del 
sensor. Esta se cerrará en 4 segundos después de alejar la mano o el objeto.  

 

f. Si presiona el botón de apertura de forma manual, la tapa se abrirá y permanecerá abierta por 5 minutos 
antes de cerrarse automáticamente; a menos que presione el botón de cierre de forma manual. El bote de 
basura volverá al modo automático.  
 

      
 

 
  



 

 
 

Manual De Usuario  MT08RW / MT08RB / MT13RW / MT13RB 

 

PASO  

Asegure el anillo 

al borde del 

cuerpo del bote. 

 

 ¿CÓMO FUNCIONA EL ANILLO DE RETENCIÓN INTELIGENTE?  
 

 

 

 

 
 

 

 

 

 
 

 
 
 
INSTRUCCIONES PARA USAR EL FILTRO DE CARBÓN ACTIVO Y EL AMBIENTADOR 
 
1. Quite la cubierta de la tapa y voltéela hacia abajo con el interruptor de encendido apagado. 
2. Tire para abrir el compartimiento para filtro (mira abajo). 
3. Extraiga el filtro de carbón activo del filtro del compartimiento. 
4. Abra de un tirón y deseche la bolsa de plástico transparente que cubre la funda para filtro de 

carbón activo (NO corte la funda para filtro). 
5. Introduzca la funda para filtro de carbón activo en el compartimiento para filtro.  
6. Regrese el compartimiento para filtro tridimensional a la cubierta de la tapa. Empujar para trabar 

el compartimiento para filtro (mira abajo). Debe haber 2 “clic” para asegurar la instalación está 
asegurado. 

 
Sugerencias:  

 Reemplace el filtro de carbón activo cada 3 meses o cuando el olor se vuelva muy intenso.  

 Si el filtro de carbón de montaje está demasiado apretado, desenroscar para aflojarla. 
ADVERTENCIA: Asegúrese de sujetar correctamente tanto en el compartimiento del filtro de 
carbono y el monte. 

 Pida la versión más reciente del filtro de carbón activo en su distribuidor. 

 El compartimiento para filtro tridimensional puede lavarse en caso de que se ensucie.  
 La funda para filtro de carbón activo utilizada debe desecharse en un bote de basura.  
  

 

PASO  

Coloque la bolsa 

para la basura 

dentro del bote 

de basura, luego 

envuelva la parte 

superior de la 

bolsa sobre el 

anillo. 
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 PREGUNTAS Y RESPUESTAS SOBRE SOLUCIÓN DE PROBLEMA 

 

Problema Solución 

1. El bote de basura es nuevo pero 
solo funciona de vez en cuando. 

Desprenda la etiqueta adhesiva/el protector transparente 
que está encima del ojo del sensor. Si la tapa aún no 
funciona normalmente, pruebe con un nuevo conjunto de 
pilas. Luego, siga los Pasos para solución de problemas 
generales a continuación. 

2. La tapa permanece abierta o la 
tapa se abre y se cierra 
continuamente.  

 

El ojo del sensor puede everse afectado por suciedad, 
manchas, polvo, humedad o reflejo. Mueva el bote de 
basura a un lugar diferente o gírelo levemente para que el 
sensor dé en otra dirección y siga los Pasos para solución 
de problemas generales a continuación. 

3. Se oye un chirrido cuando la tapa 
se abre/cierra. 

Esto puede estar ocasionado por engranajes flojos o la 
bisagra de la tapa.  

 Verifique si las bisagras que conectan la tapa están 
rotas.  

 Siga los Pasos para solución de problemas generales a 
continuación.  

4. La tapa no se abre/cierra   
 

Importante: No use las pilas y al 
adaptador de CA al mismo 
tiempo. El bote de basura solo 
puede ser activado por una 
fuente de alimentación por vez   

 

Si usa pilas:  

 Asegúrese de que las pilas estén introducidas 
correctamente y cierre la tapa de las baterías con 
firmeza.  

 Coloque el interruptor de encendido en la posición “ON” 
(Encendido) para ver si hay alguna luz indicativa.  

 
Si usa adaptador de alimentación de CA:  

 Desenchufe el adaptador e introduzca pilas alcalinas 
nuevas para ver si la tapa funciona con pilas.  

 Si el bote de basura funciona con pilas, es posible que el 
adaptador de CA esté roto 

5. Muevo la mano sobre el ojo del 
sensor. pero lo tapa no se abre   

No es un sensor de movimiento. Se debe mantener la mano 
y el objeto quietos (no mueva la mano) dentro de las 4-5 
pulgadas (10-15 cm) encima del ojo del sensor para que lo 
detecte y se abra .  

6. ¿Por qué la luz del indicador 
parpadea en color 
amarillo/ámbar? 

La alimentación de las pilas es baja. Reemplace todas las 
pilas por un nuevo conjunto de pilas alcalinas. No use pilas 
recargables ni las mezcle con pilas viejas  
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PASOS PARA LA SOLUCIÓN DE PROBLEMAS GENERALES:  
 
(1) Apague el interruptor de encendido, quite las pilas o el adaptador de alimentación de CA, luego 

limpie el área del sensor frotándolo con un paño suave húmedo y séquelo con un paño suave 
seco. Vuelva a colocar las pilas o conecte el adaptador de CA (NO USE  las pilas y el adaptador 
de CA a la misma vez).  
 

(2) Coloque el bote de basura en un área abierta donde nada lo bloquee o a 10 pulgadas (25 cm) del 
ojo del sensor. Asegúrese de que ni la luz del sol ni una luz de lámpara dé sobre el sensor. Active 
la alimentación y trate de volver a abrir la tapa-  
 

(3) Si el bote de basura aún no funciona correctamente, quite las pilas o el adaptador de CA. Deje 
reposar el bote de basura por 2 horas como mínimo antes de reiniciarlo. Trate de abrir la tapa 
después del reinicio.  

  
ATENCIÓN:  
 
1. No sumerja la tapa en agua porque esta contiene muchas piezas electrónicas. Puede limpiarla 

con un paño levemente humedecido. 
 

2. Limpie el cuerpo del bote con un producto acero inoxidable segura solamente. 
 

3. No presione ni fuerce la tapa del bote de basura para cerrarlo. La tapa se cierra 
automáticamente después de que quitar la mano o el residuo de la zona del sensor.  
 

4. Reemplace las pilas de inmediato cuando la luz indicativa se ponga amarilla/ámbar para 
prevenir daños a los componentes electrónicos por fuga de sustancias químicas de pilas viejas. 
 

5. Evite la luza del sol directa en el sensor infrarrojo. 
 

6. Asegúrese de que haya suficiente espacio para hacer funcionar el bote de basura si bloquear la 
apertura y el cierre de la tapa.  
 

7. No use un adaptador de energía que no esté autorizado por iTouchless; podría ocasionar 
incendios, descargas eléctrica o lesiones.  
 

8. No use el adaptador de energía y las pilas al mismo tiempo para activar el bote de basura. Este 
solo puede ser activado por una fuente por vez.  

 
9. No llene el bote de basura excesivamente. De lo contrario, puede provocar desgarro y dificultad 

para quitar la basura. 
 

10. Las partes automáticas no son aptas para niños pequeños ni para mascotas.  
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AC Adapter (optional, not included) Lid Cover Trash Bag Retainer Ring 

 

  
 

Battery Cover Activated Carbon Deodorizer Deodorizer Compartment 

  

Can Body Custom Fit Premium Trash Bags 

 

Parts (more options at www.iTouchless.com/parts/trash-can/mt0813rb or 

www.iTouchless.com/parts/trash-can/mt0813rw) 
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